3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB nmorpedureneid” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
T., 27 utons, 16 oxta6ps, 25 Hosops 2006 r., 25 okTsiopsa 2007 1., 23 umrons 2008 r., 3 urons, 23 Hostops 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urona 2015 1., 3
utonst 2016 1., 1 mas 2017 r., 18 anpens, 4 wronst, 29 uromns 2018 r., 18 mapra, 18 mromst, 2 mexadps 2019 r., 24 anpens,
31 mrons, 8, 22 nexadbps 2020 r., 11 mrors 2021 r., 1 mas 2022 1.

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJ 10
2030 r., yrBepxkeHHyto pacnopsbkenrem [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PAaCCMOTPEHUS CYJaMH JIE]I IO CIIOpaM O 3aIllUTe IIpaB IMOTpeOnTeNel, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkJaeHHbl [Ipesnauymom BepxoBHoro Cyna P® 17 oktabps
2018 r.

Cum. O630p CyneOHON MPAKTUKHU IO JejiaM, CBS3aHHBIM C 3aIlUTON MpaB MOTpeOUTEeNel (PUHAHCOBBIX
ycnyr, yrBepxkaenusiit [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMHM CyJaMu TpaKIaHCKUX JeJl [0 CcIOopaM O 3allUTe IpaB IOTpeOUTeNnell CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

[lo oTaenbHBIM BOMpOCaM IPUMEHEHHUS HACTOSILEr0 3aKOHAa CM. Pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapUU K HaCTOSAUIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICIIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HacTOSIIETo
3akoHa
Hacrosimmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSIMH, UCTIOTHUTEIISIMU, UMIIOPTEPaMH, MPOJABIIaMU, BIaIeTbI[aMHU arperaropoB HHPOpMaIiH
0 ToBapax (yciIyrax) Mmpu Mpoaake TOBApOB (BHITIOJIHEHUH Pa0OT, OKa3aHUH YCIYT), YCTAaHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, YCIYr) HAAJEKAIIero KadyecTBa M OE30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENEH 1 OKpYsKarollel Cpe/ibl, MoTydeHne nHopMaluu o0 ToBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENSX (MCIOTHUTENSAX, MPOAABIAX), O BJIaJeNbllaXx arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealu3alliy 3THX paB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
noTrpeduTe/Ib - TPAXKIAHWH, HUMEIONMH HaMepeHHe 3aka3aTh WM MpHOOpecTH Iuho
3aKa3bIBAIOIIUH, MPUOOPETAONINN WM UCIOJIB3YIONINI TOBaphl (PabOThI, YCIYTH) HCKIIOYUTEIHHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXK], HE CBI3aHHBIX C OCYIIECTBICHHUEM MPEeANPUHIMATEIHCKON
NeSITeTTbHOCTH,
U3rOTOBUTEJIb - OPTaHU3aIMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a Takxke
WMHAUBUAYAJIbHBIN NpeANpUHUMATEINb, TPOU3BOISAIINE TOBAPHI IS pealln3alliy MOTPEONTENSIM;
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HCIOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHW3allMOHHO-TIPAaBOBOH (OPMBI, a TaKKe
VHIMBHTyJIbHBIN MTPEANPHHAMATEIb, BBIOIHSIONNE PAaOOTHI WIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alMs HE3aBUCHMO OT €€ OpPraHU3allMOHHO-IPAaBOBOHM (OpMBI, a TaKke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENsIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOM yTpaTui CUIly;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM IOPSIKE, WA
yCIOBHUAM JI0roBopa (IpM HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO IPEIbIBIAEMBIM
TpeOOBaHUSM), WIIH LEJISIM, JUTIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa o0bIYHO UCTIONB3YEeTCS, WIIH
LelsiM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) OBLI IOCTAaBIEH B M3BECTHOCTh IMOTpEOHMTENEM INpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasiy W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMiH) 1Mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeN0CTaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBIM HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PACXOA0B WIIM 3aTpaT BPEMEHH, WU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPAaHEHUs, WINA JApPYyrue NOoJ00HbIE
HEI0CTaTKU;

Oe3onacHocTh TOBapa (padoThl, yCJayru) - 6€30macHOCTb ToBapa (paboThl, yCIyru) JUIs JKU3HH,
3]10pOBbsI, UMYILIECTBA NTOTPEOUTEINS U OKPYKAOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSX €0 MCIOJIb30BaHUS,
XpaHEHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, a TakKe OE30MacHOCTH IMPOIEcca BBHIMOJHEHUS PabOTHI
(OKa3aHUs YCIYTH);

YIIOJIHOMOYEHHAsi HW3roTOBUTEe/NeM (MPOAABLHOM) OPraHU3auMs WJIM YNOJHOMOYEHHBbIH
HU3roTOBHTEJeM (NMPOAAaBLOM) HMHAMBHMAYAJIbHBINH NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peANpUHUMATE]b) - OpraHu3anus,
OCYILECTBIAIONIAs ONPEAEICHHYIO JEeATEIbHOCTh, WJIM OpraHM3alys, CO3JaHHas Ha TEpPUTOPUU
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (MIPOJABLIOM) M YIOJIHOMOYEHHbIE MM Ha INPUHATHE U YAOBIETBOpEHUE TpeOOBaHUI
norpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIeXkKallero KadectBa, JMOO  HMHIUBUAYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
orpeielieHHble (DYHKIMM Ha OCHOBAaHUM JIOTOBOpA C M3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIero KauecTBa;

UMIIOPTEp - OpraHu3alMs HEe3aBUCUMO OT OpraHU3alMOHHO-IPaBOBOM  (GoOpMbI WM
VMHAVBUAYAJIBbHBI NpPEANpUHUMATEND, OCYLIECTBIIAIOIIAE HMIIOPT TOBapa Uil €ro IOCiIeIyroen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (majee - BJajesel] arperaropa) -
OpraHM3alysl  HE3aBHUCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJIAJENbIaMH IPOTPaMMBbl AJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" 1 KOTOphIe MPel0CTaBISIOT MOTPEOUTENIO B
OTHOUIIEHUU ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpojaBla (MCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOAABIOM (HCIIOJIHUTENIEM) JOTOBOP KYIIU-TPOAAKU
(ToTOBOp BO3ME3JTHOTO OKAa3aHUs YCIYT), a TAaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
TOBapa (yCJIyru) MyTeM HaJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEICTB BIIAJEIbILy arperaropa B
paMKax TpHMEHsSEeMbIX (OopM OE3HATMYHBIX pPACUYETOB B COOTBETCTBUU C IyHKTOM 3 crathu 16.1
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Hacrosimiero 3akona U DejepanbubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanmoHanbHOM
IJIaTEXXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYAOB U ApYyrHe KOMMEHTapUU K cTaThe 1 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MPaB MOTPEOUTENCH PEryNUpyIOTCS [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepainu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBMM C HUMHU HWHBIMH HOPMATHUBHBIMU IPaBOBBIMH akTaMu Poccuiickoit
®enepanuu.
Undopmarist 06 n3MEHEHUX:

Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaibHbIM OpraHaM
WCTIOJTHUTEIILHOM BJIACTH MPUHUMATH aKThI, COJICPKAIINEe HOPMBI O 3alTUTE MMPaB MOTPEOUTEINCH.

[TpaButenbcTBO Poccuiickoit ®Denepanuu BIpaBe H3IaBaTh Il MOTPEOUTENsT W MPOAABIA
(M3rOTOBUTEIISA, UCIIOJIHUTEIIS, YIOJTHOMOYCHHON OpraHU3aIluy WIH YITOJIHOMOYEHHOTO HHINBHyaJIbHOTO
npeInpuHUMAaTeNs, UMIOpTepa, BIajeblla arperaropa) MpaBuia, 0O0si3aTeNbHBIC MPH 3aKIIOYECHUU U
UCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOJAXKH, DHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhwiii 3akon om 8 oekabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEr0 3aKoHa

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3alllUTe TMpaB MOTpeOuTeneil, 4eM Te, KOTOpPbIE MPEIYCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBujIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAaHMM  MOJIOKEHU
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuiickoit ®enepanuun, He moaiiexar ucnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEUNE MOKET OBITh YCTAHOBIEHO B MOPSI/IKE, ONMPeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo nmotpebureneil Ha MpocBeleHNE B 00JIaCTH 3aIIUTHI PaB MoTpeduTeneit
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
1. IIpaBo moTpeOuTeneli Ha MpocBeUIeHUE B 00IACTH 3aIUTHI IIpaB MOTpeduTeNel oOecreynBaeTCs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHU B  (efepasibHbIe  TOCYAaPCTBEHHBIC
o0pazoBaTreNbHbIe CTAHAAPTBl M 00pa30BaTelbHBIE IMPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHU3alnU
cUCcTeMbl HH(POPMALIUU MTOTpeduTeneld 00 UX mpaBax U 0 HEOOXOJUMBIX AEHCTBHUX IO 3aIIUTE 3TUX MIPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuvsa 3 oononnena nynkmom 2 ¢ 1 urwnn 2021 2. - @edepanvroiii 3axon om 11 utous 2021 2. N
170-D3
2. B memsax peanu3anuu IpaBa TMOTpeOMTENeld Ha MpOCBEIleHHEe B 00JacTH 3alIUThl TpaB
noTpeduTesneil oprad rocy1IapcTBEHHOI0 Ha/30pa OCYIIECTBIsET POPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIEeIOCTYITHOTO TOCYJapCTBEHHOTO MH(OPMAITMOHHOTO pecypca B 00J1aCTH 3aIIUTHI IIPaB NOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpSAIKE, yCTaHOBJIEHHOM I[IpaBUTEnhCTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
I'APAHT:

CM. DHIIMKIIOTICIMH, TIO3HUIIMHU BBICIINX CYJIOB U APYTrUe KOMMEHTAPHH K CTaThe 4 HACTOSIIEro 3aKoHa
1. [Iponasern (ucrnonHuTes ) 00s13aH NepeaaTh NOTPeOUTENIO TOBAp (BBHIMOIHUTH pabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UBMEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHel nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu oTCyTCTBMHM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) IMpoJaBer]
(uconHUTENnH) 00s3aH TEpenaTh MOTPEOUTEN0 TOoBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MIPUTOIHBIN IS LENIeH, JIs1 KOTOPBIX TOBAp
(pabota, yciayra) Takoro pojia 0ObI9YHO MCIIOJIB3YeTCs.

3. Ecnu niponaBery (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX MLEISAX MPUOOpETeHUs ToBapa (BBINOJHEHHsS paboThl, OKa3aHUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH MepeaaTh NOTPeOUTeN0 ToBap (BBINOJIHUTH padOTy, OKa3aTh YCIYTy),
HPUTOHBIN [ UCTIOIb30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMU.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IIpoJaBel] 00s3aH nepeaaTh MoTPeOUTEINIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a MPOAAXY TOBapOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KaudecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvusiii 3axon om 2 dexkaodps 2019 .
N 425-D3 (8 peoaxyuu Pedepanvroco 3axona om 22 dexabpa 2020 2. N 460-D3)

4.1. Ilpm npomake OTAENbHBIX BHJIOB TEXHHUUYECKHU CIIOKHBIX TOBAapOB C IIPEBAPUTEIHHO
YCTQHOBJICHHBIMH ~ TPOTpaMMaMH  JJIsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCHOJIb30BaTh OTJENIbHBIE BUJbl TEXHHUYECKH CIIO)KHBIX TOBapoOB C
MpeBapUTENHLHO YCTAHOBIEHHBIMU MTPOTPAMMaMU IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIITNH, CTPAHAMHU
MIPOUCXOXKACHUS KOTOpbIX siBisitoTcst Poccuiickas ®denepauus uiaum Jpyrue rocyaapcTBa - UJIEHBI
EBpa3suiickoro s5KOHOMHYECKOro coro3a. [lepeueHb OTAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApOB, IOPSIOK COCTABJICHHUS U BEICHHS TMEpPEUHs] MpPOTrpamMM Jis SJIEKTPOHHBIX BbIUMCIUTEIbHBIX
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MaIlIH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SABIsAOTCA Poccuiickas denepanus uim Ipyrue rocyaapcraa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 COI03a U KOTOPBIE JOJKHBI OBITh MPEABAPUTEIHHO YCTaHOBJICHBI,
U TOpSIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOuYas TpeOoBaHUS K (DYHKIIMOHHPOBAHHUIO,
onpexaestorcs [IpaButensctBom Poccuiickoit @eaepanuu.

TAPAHT:

A63a11 BTopoii mynkra 4.1 Bcrynaer B cuiy ¢ 1 uronst 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTrpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCIIOJIb3yeMble MOTpeOUTeNeM Ha OTAEIbHBIX BHMJAX TEXHHYECKHM CIOXKHBIX TOBApOB AJs JAOCTyHa K
uHpOpMalMM Ha caiiTax B HMH()OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecrieynBaTh BO3MOXKHOCTb HCIOJb30BAHUS 0€3 JIOMOJHUTENBHBIX HACTPOEK (MO0 YMOJIYaHHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOW IIPOUCXOKIECHUs KOTOpOH siBisieTcs Poccuiickas Penepanus Wik apyrue
rocynapcrea - 4ieHsl EBpa3sMiCKOro HSKOHOMHYECKOTO COK03a, B IOPAAKE, YCTAaHOBJICHHOM
[IpaBurensctBoM Poccuiickoit @eneparun. TpeboBanus K yKa3aHHOH MOMCKOBOWM CHCTEME U TOPSIIOK ee
onpezenenus ycranasiausarorcs [IpasurensctBom Poccuiickont denepannn.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJKE TPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHus K TOoBapy (pabote, ycayre), mpoaaBel (UCIIONIHUTENb) 00s3aH nepeaaTh MoTpeOUTeNo ToBap
(BBINONIHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarba 5. I[lpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MpOAaBIAa) B o00JacTu
YCTAHOBJICHHSI CPOKa CITY>KOBbI, CPOKA TOAHOCTH TOBapa (paboThl), a TAKXKE TapaHTUIHOTO
CpoKka Ha ToBap (paboTy)
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I U IpYyru€ KOMMCHTAPUU K CTAThHC 5 HACTOSAIIETO 3aKoHa

Undhopmarrist 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmenenus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), TMpeAaHa3HAYCHHBIA JUIS JUIMTEIHHOTO WCIIONB30BAaHUS, H3TOTOBHUTENb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOIO H3TOTOBUTEINb
(ucnonHUTENB) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIOJIb30BaHUS ToBapa (paboThl)
10 Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYLIECTBEHHBIE HEJIOCTAaTKU HA OCHOBAHMHU ITYHKTa 6 CTaTbU
19 u nynkTa 6 crarbu 29 HacTosIero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. WzroroBurtenb (UCIONHUTENb) O0s3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThI)
JUINTETILHOTO TIOJb30BaHUS, B TOM YHCIE KOMIUIEKTYIOIIUX U3JeNUi (IeTanei, y3J0B, arperaTtos),
KOTOpBIE [0 UCTEYEHUH ONPEJEIEHHOIO NEPUOAA MOTYT MPEACTABIATh OMACHOCTD ISl )KM3HH, 310pPOBbS
MOTpeOUTeNs, IPUUMUHATH BPE]l €r0 UMYIIECTBY MJIU OKPYXKAIOIICH cpeie.

Wudopmanust 060 U3MEHEHHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOMKET HCUUCIATHCS €IUHUIIAMU BPEMEHH, a TaKKe HHBIMU

eNIMHULAMH W3MEpeHHs (KWJIOMETpaMH, MeTpaMH M TPOYMMH EAMHUIIAMH W3MEPEHHsS HCXOISl W3
(YHKIMOHATIBHOTO Ha3HAYECHHUs TOBapa (pe3ysibTaTa paboThl)).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecernvl usmeHeHus:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
4. Ha npoayKThl nuTaHus, napQroMepHO-KOCMETHYECKUE TOBaphl, MEIMKAMEHTbI, TOBApbl OBITOBOM
XMMHU U UHBIE MOJ00HBIE TOBaphl (paboThl) U3rOTOBUTEINH (MCIIOIHUTENL) 0053aH YCTaHABJIMBATH CPOK
FOJHOCTH - MEpHOA, IO MCTEYEHHUH KOTOporo ToBap (paboTa) CUMTAETCS HENPUIOJHBIM  JUIS
MCIIOJIb30BaHUs 110 HA3HAYECHMUIO.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvruim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl U3MeHeHUs.

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxa ToBapa (BBINOJIHEHHE PaOOTHI) MO MCTEYCHUH YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKXe ToBapa (BBINIOJHCHUE Pa0OThI), HA KOTOPBIH JIOJKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIACTCsI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecerbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

6. M3rotoButenp (MCIOIHUTEIN) BIPaBE yCTAaHABIMBATH HAa TOBap (paboTy) rapaHTUHHHBIH CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciydyae oOHapyxkeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBUTEINb
(MCTIONTHUTENB), TPOJABEI], YIOJHOMOYEHHAs OpraHW3alys WA YIOJTHOMOYEHHBIH WHIMBHUIYaIbHBIN
OpeIpUHUMATEIb, UMIOPTEP O0O0s3aHBl YAOBIETBOPUTH TpeOOBaHUS MNOTPEOUTENs, YCTaHOBJICHHbBIC
ctatbsimu 18 u 29 HacTod1ero 3akoHa.

WzroroButenp BOpaBe MPUHATH O00S3aTENILCTBO B OTHOLICHHMM  HEIOCTaTKOB  TOBapa,
OOHApY)KEHHBIX 10 MCTEYCHHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JOMOJHUTEIHHOE
00513aTeILCTBO).

CopnepxaHue JOMOJMHUTEIBHOTO  00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBHS  TaKoro
00s13aTeNIbCTBA M TOPSIOK OCYILECTBIICHHUS OTPEOUTEIEM MPpaB MO TAKOMY 0053aTeNIbCTBY ONPEIEISIOTCS
U3TOTOBUTEJIEM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Tponagser BripaBe IPUHATH 005S3aTEIHCTBO B OTHOIIEHUU HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
WCTEYCHNHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEIEM (JIOMOTHUTEIBHOE 0053aTEIhCTBO).

CopepxaHue TOTOTHUTEILHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBHSI TAKOTO 00s13aTENbCTBA U
MOPSIZIOK  OCYIIECTBIICHUST TOTPEOUTENIEM TIpaB IO TAKOMY OOS3aTeIbCTBY OIPENENSIOTCS TOTOBOPOM
MEX]y TIOTPEOUTENEM U TIPOIABIIOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oononanena nynkmom 8
8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKU TOBapa, OOHApy)KEHHbBIE B
TEYCHHE CPOKa JCHCTBHSI JOMOIHUTEIBHOTO 00s3aTENILCTBA, B COOTBETCTBUH C a03aIleM BTOPLIM MYHKTa O
ctaTeu 18 HacTosmero 3aKoHa, a Mocjie OKOHYAHUS CPOKa JICUCTBUS TOTIOJHUTEILHOTO 0053aTEILCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OOS3aHHOCTh HM3TOTOBUTEIS OOCCIECYUTH BO3MOXKHOCTH PEMOHTAa U TEXHUYCCKOI'O

00cITy>)KMBaHUS TOBapa
TAPAHT:
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CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapUH K cTaThe 6 HacToAUIero 3akoHa
M3roroButens 00s13aH 00€CleYUTh BO3MOKHOCTH HCIOJB30BaHUS TOBapa B TEUEHUE €ro CpoKa
CITy>KOBI. J{71s1 3TOM L€ M3rOTOBUTEIH O0ECIIEUMBAECT PEMOHT U TEXHHUYECKOE OOCITyKMBaHHUE TOBapa, a
TaK)Ke BBIIYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpPraHM3allMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO 00CITyKUBAaHUS 00hEME M aCCOPTUMEHTE 3alacHBIX YacTel B TEUCHHE CPOKa MPOU3BOJICTBA
TOBapa M IMOCJE CHATUA €ro ¢ MPOM3BOJICTBA B TEUEHUE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBHH TaKOTO
CpOKa B TEYEHHUE JICCATH JIET CO JHS Mepeadu ToBapa MOTPEeOUTEIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC "7 HACTOSIIETO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecervl usmeHenus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. [Torpebutens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCTIOPTUPOBKA M YTHIM3AUHK ObUT Oe30maceH sl JKU3HH, 3710POBbBS
noTpeOUTENsl, OKPYXKAIOILIEH cpeibl, a TaKKe HE MPUYUHSI BpeJ UMYILECTBY nmoTpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecrneynuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYru) A KU3HU U 310POBb
noTpeduTens, OKpYXKarolled cpeapl, a Takke TMpeAoTBpallleHue MPUYUHEHUS BpeJa HUMYIIECTBY
NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
MOPsIKE.

2. M3rotoBuTens (MCIIONHUTENH) 00513aH o0ecieynBaTh 0€301acHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOT'O CPOKa CITYKObI HIIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTEIND (MCTIOIHUTEID) HE
YCTaHOBWJ Ha TOBap (paboTy) Cpok CiykObl, OH 00s3aH obOecreynTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHEeHHbIH )KU3HU, 3I0pPOBbIO UM UMYIIECTBY MOTPEOUTEINS BCIEICTBHE HEOOECTIEeUeHUs
0e30macHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHHIO B COOTBETCTBUHU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmum nns  Oe3omacHOro HMCHOJB30BaHMS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COOJIOJaTh ClelUalbHble MpaBuia (Aajgee - MpaBuiia),
M3TOTOBUTEINH (MCIIOIHUTENH) 00s3aH yKa3aTh STH MPaBHIa B CONPOBOJUTEIHHON TOKyMEHTAIINU Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM CIOCOOOM, a MpojaBel] (MCHOIHUTENb) 00s3aH
JIOBECTH STH TPABHJIA 10 CBEACHUS TIOTPEOUTEIIS.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ecnu Ha ToBaphl (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSIIKE YCTaHOBIIEHBI
oOsi3aTenbHBIe TPeOOBaHUs, 0OecreunBaronIie UX Oe30MacHOCTh IS JKU3HH, 3/10pOBbSl MOTpeOUTENs,
OKpY’Karollled cpeibl U MpeoTBpallleHue NMPUYMHEHHUS BpeJa UMYIIECTBY MOTPeOUTENsl, COOTBETCTBHE
TOBapoB (pPaboT, YCIIyTr) YKa3aHHBIM TPEOOBAHUSAM MOJIEKUT 0053aTEIILHOMY MOATBEPKACHUIO B TTOPSI/IKE,
PEelyCMOTPEHHOM 3aKOHOM U MHBIMU ITPABOBBIMU aKTaMH.
TAPAHT:

CornacHo ®enepanpHomy 3akoHy oT 27 nexadbps 2002 1. N 184-d3 oO0bekTOM 00s3aTeIbHOM
cepTU(QUKAIMA MOXKET OBbIThb TOJBKO NPOAYKIMS, BBITyCKaeMass B OOpalleHHe Ha TEepPPUTOPHUU
Poccuiickoit denepanuu. Cm. Undopmannonnoe nuceMo I'occranmapra PO ot 11 umrons 2003 r. N
BK-110-28/2522
He nmomyckaercs mpojaka ToBapa (BBITOJTHEHHE paOOTHI, OKa3aHWE YCIYrd), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, ycmyru), 06e3 wuHPoOpMaruu 00 00sf3aTEIHHOM MOATBEPKICHUH €ro
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COOTBECTCTBHUA Tpe6OBaHI/ISIM, YKa3aHHBIM B ITYHKTC 1 HﬁCTOSIH.IGfI CTaThu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny c 1 aseycma 2011 2.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

5. Ecam  ycTaHOBIEHO, 4YTO TIpU COOJIOJCHUM TOTPEOUTENEM YCTAaHOBJICHHBIX IPaBHII
UCTIOJIB30BaHUsl, XPaHEHHsSI MJIH TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSIET MIIK MOXET TIPUIHHUTH
BpEJl JKU3HHM, 3JI0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH cpesie, M3rOTOBUTEIb (MCIIOTHUTEb,
npojiaBer;) 00s3aH HE3aMEUIUTEIBHO MPHOCTAHOBUTH €TI0 MPOU3BOACTBO (PEaM3aluIo) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPHUHITH MEPHI 10 H3BATHIO €ro W3 000pOoTa U OT3BIBY OT
noTpedurens (moTpeduTeei).

TAPAHT:

Cwm. Ilonoxenue o nopsaKe U3bITUS U3 00paleHUs], IPOBEACHUS IKCIIEPTU3bI, BDEMEHHOI'O XPaHEHMUSI,
YTUJIN3ALNUU WIN YHUUYTOXKEHHSI HEKAY€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX POIYKTOB, MATEPUAIIOB U
U3JIeNN, KOHTAKTHPYIOIIMX C MHIIEBBIMH  TOPOAYKTaMHU, YTBEPKICHHOE  IIOCTAHOBJICHHUEM
[IpaButensctBa PO ot 7 okTs10pst 2020 r. N 1612

Ecnu npudnHbI Bpena yCTpaHUTh HEBO3MOXHO, M3TOTOBUTENb (MCIOIHUTENh) 00s3aH CHITH TaKOM
ToBap (paboTy, yCiIyry) ¢ Tpou3BOACTBa. [Ipy HEBBIIOJHEHUU H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00s13aHHOCTH YIIOJIHOMOUYEHHBIN (peiepalibHblil OpraH MCIOJHUTEIBHOW BIACTH MPUHHUMAET MEphl IO
OT3BIBY Takoro TtoBapa (paOOThl, yCIyrud) C BHYTPEHHErOo pbIHKa U (WIM) OT MOTPEOUTENs WIH
notpedureneil B mopsijike, yCTaHOBICHHOM 3aKOHO/IaTenbcTBOM Poccuiickoii @eneparuu.

YOBITKH, TPUYUHEHHBIC TOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOIIHUTEIEM) B TIOJIHOM 00beMe.

6. YTpatun cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkcm nynkma 6

Crarbs 8. [IpaBo nmoTpebutens Ha nHPOpMaIUIO 00 W3TOTOBUTENE (MCIIOJIHUTEIIE, MPOJABIIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U APyTrHe KOMMEHTapUH K CTaThe 8 HACTOALIEr0 3aKoHa

1. TlorpeOurtens BmpaBe mOTpeOOBaTh NPENOCTABIECHUS HEOOXOAMMON U JIOCTOBEPHOM
uHpopmanuyn 00 W3roTOBUTENE (MCIONHUTENE, MPOJABIE), PEXMME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazanHas B nyHkTe | HacTtosmied craTbu MH(pOpMAIMs B HAIVIATHOM M JOCTYNMHOH ¢opme
JOBOJUTCSI 710 CBEIEHHUS MOTpeOuTeNneld Mpu 3aKIIOYEHUU JIOTOBOPOB KYILUIH-IPOAAXKH U JIOTOBOPOB O
BBINOJIHEHUH PA0O0T (OKa3aHUM YCIYr) Coco0amM, MPUHATHIME B OTAEIBHBIX cdepax 0OCITyKHBaHUS
norpeduresneil, Ha pycCKOM S3bIKE, a JOIMOJHUTEIbHO, MO YCMOTPEHUIO W3TOTOBUTENS (MCIIOIHUTEIS,
IPO/IaBLa), HAa FOCYIapCTBEHHBIX sA3bIKax cyObekToB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 8 oononnena nynkmom 3 c¢ 1 aneapa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WId YINOJIHOMOYEHHBIH MHIWBUYaIbHBIA MpEeANpPUHUMATENTh
10 TpeOOBaHUIO MOTPEOUTENS 00S3aHbI IPEJOCTABUTH MOATBEPKACHNE CBOUX IMTOJHOMOYMM, BEITEKAIOIIMX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3rOTOBUTEIEM (IIPOIABLIOM).

Wndopmarus 06 H3MEHEHHSX:
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Al

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonsn 2018 e. N 250-D3

CMm. npedvloywyro pedaKyuio
Crarbs 9. Undopmanus 00 u3roroButele (MCIOIHUTEINE, IIPOJIABIIE, BIaIEIIbIIE arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 9 HacTOALIEro 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen c 1 smeaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroBurenb (MCIOJIHUTENb, IpOJaBel]) 00d3aH JIOBECTM [0 CBEICHUS IOTpeOUTEIIs
¢upMeHHOE HaMMeHOBaHNe (HAMMEHOBAHKE) CBOCH OPraHU3allii, MECTO €€ HaXOKJICHHS (aIpec) U PeKUM
ee pa0otsl. [Ipoaasen (MCIIOMHUTENB) pa3MeLIaeT yKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

WzroroButenb (MCIONHUTENb, NPOAABEL]) - HMHAUBUIYaJIbHBIA IpEANPUHUMATEND - JIOJDKEH
IOPEJOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYIJAapCTBEHHOM PpEerucTpalud M HaUMEHOBaHWUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

N3rorosurens (mpoaaser) o0s3aH JOBECTH 10 CBEIEHUS NOTpeOuTeNs (upMEHHOE HAUMEHOBaHHE
(HaMMEHOBAHMUE), MECTO HAXOXIEHMs (anpec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3aluy WU
YIOJIHOMOYEHHOT'0 WHAWBUYAIBHOTO MPeIIPUHUMATES.

Undopmaris 06 n3MEHEHUSX:

Cmamos 9 oonoanena nynkmom 1.1 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonnomMoueHHasi opraHu3alus Wik yIoJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeACHHs WHPOpManuioo o cebe u
nusroroputene (mnponasie) (pupMeHHOC HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXACHHS (ampec),
peXuUM paboThI, TOCYAAPCTBEHHBI PErHCTPAMOHHBIA HOMEp 3alliCH O CO3JAaHHH FOPUIHMYECKOTO JIUIIA,
dbamMunmo, WM, OTYECTBO (€CIM HMMEeTCs), TOCYIapCTBEHHBIH PETHCTPAIlMOHHBIM HOMEp 3alucH O
TOCYJAapCTBEHHON perucTpanvu (GU3NYECKOTO JIMIa B Ka4eCTBE MHIWBUAYAILHOTO TPEIIPUHUMATEIIS).
YronHoOMOYEHHas] OpraHu3allis WIA YIOJHOMOUYEHHBIM WHIMBUAYAIbHBIN MpeANpUHUMATENb BIIpaBe
JIOBECTH 10 CBEJICHHUS MOTpeduTeneld nHpopmMaiuio o cebe mocpeicTBOM €€ pa3MElICHUsT Ha CBOEM caifTe
B HMHPOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW cetn "VHTepHeT", wuHpOpMaIioo 00 H3roTOBUTENE
(IpofaBIIe) TOCPEICTBOM pa3MeEIIeHUsT Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTpPaHULLY canra U3TOTOBUTENS (mponasia) B
nH(pOpMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "HMHTepHer", comepxkamyro uHPOpMaNHUO 00
U3rOTOBUTEINE (TIPOJABIIE).

Wndhopmarrist 06 n3MEHEHUSX:

Cmamus 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-@3
1.2. Brnagener; arperatopa o0si3aH JIOBECTH JI0 CBEJIEHUS MoTpeduTeneit nHpopmanuoo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HavMeHOBaHUE (HAMMEHOBAaHHUE), MECTO HaXOXAeHus (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
dbamunnio, MMs, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHBIM PErHCTPALlMOHHBIA HOMEp 3alucH O
rOCyJapCTBEHHON perucTpanuul (pU3HMUecKoro juila B Ka4eCTBE MHIUBUAYAIbHOIO NMPEANPUHUMATENS), a
Takke 00 MMEIoIMXCSd M3MEHEHHUSX B YyKa3aHHOW uHpopmanuu. Branenen arperaropa J0BOAMUT 0
CBe/leHUs noTpeduteneit nHGopMaHio o cede U Mpojasle (MUCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B MH()POPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "MHTepHeT".
Wndpopmanmio o mpogaBue (MCIOMHUTENE) BIAJENel arperaropa BIpaBe [TOBECTH JIO CBEICHHSA
norpeduTeneil MOCpeNCTBOM pa3MEIlleHHs Ha CBOUMX cadTte u (WiM) cTpaHulle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CailT mpojaBia (MCIOIHUTENS) B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Wndopmarus 06 H3MEHEHHSX:
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Al

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Cmamos 9 oononnena nynkmom 1.3 ¢ 1 sneaps 2019 o. - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.3. Ilponaser (MCTOMHUTENH) 005A3aH NMPENOCTABUTH BIAJENbIly arperatopa ¥ pa3MecTuTh Ha
CBOeM caiTe B HWH()OpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer" (mpu ero HaJudum)
JOCTOBEpHYIO0 HMH(popMmanuio o cebe, yKa3aHHYK B TyHKTe 1.2 Hacrosmield craTtbu. B cimywae, ecnu
UMEIOTCS. M3MEHEeHMsI B Takod uHpopmanuu, npojaBel (UCHOJHUTENb) o0s3aH B TEYEHHE OJHOTO
pabodero OHS C MOMEHTa BHECEHMsS B HE€ M3MEHEHMH COOOIIMTH BIAJAEbIly arperaropa o0 3THX
U3MEHEHHUSAX W pa3MECTUTh HUX Ha CBOeM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETU
"Uutepuer" (mpu ero Hanuuuu). Bnagenen arperatopa o0s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJHOTO paboyero JHs, €CIM pa3MelleHHe yKazaHHOW MH(OpMaluu
OCYIIECTBIISIETCS Ha  caiiTe Biajenblia arperaropa W (WIuM) €ro CTpaHMLe cailiTa B
nH(}OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO8oU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ecniu BUI JAEATEIBHOCTH, OCYILECTBISEMBIH H3rOTOBUTENEM (UCIOJIHHUTENEM, MPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb HMMEET TIOCYJapCTBEHHYI aKKpEAMTALUIo, 10
CBEJICHUS TOTpeOHTENs IODKHA OBITH JoBeAeHAa HH(OpMAIMs O BHIE JIEATEIBHOCTH HM3TOTOBUTEIS
(ucronHUTENA, NMPOJABLA), HOMEpE JMLEH3UU M (WIM) HOMEpEe CBUAETENBCTBA O TOCYIapCTBEHHOMN
aKKpeIUTAIMH, CPOKAX JCHCTBHS YKa3aHHBIX JIMIEH3UHU U (MIH) CBHIETEILCTBA, a TaKke HHpopMaius 00
oprase, BbI/IaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIM) CBUIETENILCTBO.

3. Mudopmanus, npengycMoTpeHHas myHktamu | U 2 HACTOSIIEH CTaTbH, TOJDKHA OBITH JOBEICHA
70 CBEeACHUs NOTpeOuTeNnel TakKe IpU OCYLIECTBIEHUH TOPIOBIM, OBITOBOIO M MHBIX BHJOB
o0cyXKUBaHUS MOTpeOUTENEl BO BpEMEHHBIX MTOMEIIEHUAX, Ha IPMAapKax, C JOTKOB U B JIPYTUX CIy4asx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBaHH TOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MeCTa HaxOXKIEHUsI po/iaBlLia (MCTIOTHUTES).

Cratsba 10. Unpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 Hactosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOIMMYI0 M JOCTOBEpHYIO HH(popmanuio o ToBapax (paborax, yciyrax), 00ecleYyHuBarOIIyIO

BO3MOXXHOCTh HMX MpaBUIBHOTO BbIOOpa. [lo oTAenbHBIM BHAaM TOBapoB (paboT, yCiIyr) repeueHb u

crocoObl oBeACHUST MHPOpManuu A0 MOTpeduTens ycraHaBiuBaioTcs [lpaButensctBom Poccuiickoit
®denepanuu.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim  3axkoHom om 21 Oexabpsa 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexkcm nynkma 6 npeovloyujeii peoaKkyuu

2. Undopmanus o ToBapax (pabotax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COIePKaTh:

HalMEHOBAHHWE TEXHHUYECKOIO pEerjlaMeHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHUYECKOM PETyJIMPOBAHWU U CBUAETEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBeZICHHsI 00 OCHOBHBIX MOTPEOMTENHCKUX CBOIICTBaX TOBapoB (paboT, yclyr), B OTHOIIEHHUU
IPOAYKTOB NUTAHUS CBEIEHUS O COCTaBe (B TOM 4YHCJIE HaWMMEHOBAaHUE HCIIOJIIb30BAaHHBIX B MpoIlecce
W3TOTOBJIICHHSI MTPOAYKTOB MUTAHUS MTUIIIEBBIX 100aBOK, OMOJIOTMYECKN aKTHBHBIX 100aBOK, HH(OpMAIIHS
0 HaIMYUM B  TNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
I€HHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHM3MOB, B Cllydae, €ClIMd COJAEp)KaHHE YyKa3aHHbIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJsIeT Ooyiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Ha3HAUYCHUH, 00 YCIOBUAX NPUMEHEHHS M XPAaHEHUS MPOAYKTOB IHTAHUS, O CIIOCO0AaX H3TOTOBIICHUS
roTOBBIX Omrof, Bece (0ObEeMe), Jare M MECTe HM3TOTOBJICHHS M YIMaKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOIMOKA3AHMUAX JUISI UX NMPUMEHEHHS MPH OTIENbHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, ycayr), nHGOpMAaLKUS O KOTOPHIX JOHKHA CONEPKaTh MPOTHUBOIOKA3AHUS JUIS
UX TpPUMEHEHHsS TpU OTACIBbHBIX 3a00jeBaHusX, yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepanuu;

[IEHY B PYOJsX M yCJOBUS NMPUOOpETeHHs TOBapoB (paboT, ycinyr), B TOM YHCIE IpU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 OINpeAesieHHOE BpeMs IOcie UX Mepenadyd (BBIMOJTHEHMsS, OKa3aHus)
MOTPEOUTENIO, MONMHYI0 CyMMY, IOJICKAIIYIO BBIJIATE MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadbps 2013 r. N 353-@3 "O norpebutensckoM Kpeaurte (3aiime)",
BCTymnarouui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBIICH;

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3(hPeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3pEeKTUBHOCTH;

CPOK CITY»OBI WJIH CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBJICHHBIA B COOTBETCTBUH C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIUMBIX JEHCTBUSAX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TTOCJICACTBUSAX TPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CIH TOBApbI (pabOThI) 10 UCTCUYCHUN
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH Ui KU3HU, 3I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HENPUTOAHBIMH JJIs1 UCTIOJIb30BAHUS 110 HA3HAYCHUIO;

aapec (Mecto HaxoXIeHus), (QupMeHHOe HauMeHOBaHHE (HAUMEHOBAHHME) W3TOTOBUTENS
(MCTIOTTHUTEISI, TPO/aBIa), YIMOJTHOMOUYEHHONH OpraHW3alMy WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeapuHUMATENS, UMIIOPTEPa;

uHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOpoe OyJeT BBIIOJHATH padoTy (OKa3blBaTh YCIYTy), H
MH(OPMALIMIO O HEM, €CJIM ATO UMEET 3HaU€HUE, UCXO0/1A U3 XapakTepa padoThl (yciayru);

yKa3aHHe Ha UCTOIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BICKATENbHBIX YCIYT UCHIOTHUTEISIMU
MY3BIKITBHBIX TIPOU3BEICHUI.

Ecnun npuoOperaembiii moTpebuteneM ToBap OblT B yMOTpeOJIEHMHM WJIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEAOCTaTKN), MOTPEOUTEIIO JOJIKHA OBITh MTpelocTaBlieHa HHPopMaIsi 00 3TOM.

TAPAHT:

O OMONHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMbIX K TUKETKaM, SpJIbIKaM JH00 JTUCTKaM-BKJIAJIbIIIaM
YIIaKOBaHHBIX NHUIIEBBIX MPOAYKTOB, cM. Denepanbhblii 3akoH 0T 2 sHBaps 2000 r. N 29-D3

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Undopmarus, npeaycMOTpeHHass TTYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 110 CBEIICHUS
noTpeOuTeNneil B TEXHWYECKOH [OKyMEHTallWu, NpuiaraeMoi K ToBapam (paboTam, yciyram), Ha
STUKETKAaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSTHIM AJI OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). Wudopmanus o0 o00s3aTenbHOM TMOATBEPKIACHUU COOTBETCTBUSL TOBAapOB NPEACTABISECTCS B
NOpsAKE M CHOCOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit ®denepauuu o
TEXHUYECKOM DPEryJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEJEHHs O HOMepe JOKYMEHTA, MOATBEPKIAI0IIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHU3alliy, €ro BhIJABIICH.

A03a11 BTOpOii yTpaTui cuiy.

18.05.20222 Cuctema 'APAHT 11/43


http://internet.garant.ru/document/redirect/70825744/0
http://internet.garant.ru/document/redirect/70544866/0
http://internet.garant.ru/document/redirect/70544866/1701
http://internet.garant.ru/document/redirect/72172736/1000
http://internet.garant.ru/document/redirect/12171109/10
http://internet.garant.ru/document/redirect/12117866/183
http://internet.garant.ru/document/redirect/12138155/5
http://internet.garant.ru/document/redirect/4000266/1003
http://internet.garant.ru/document/redirect/12129354/0
http://internet.garant.ru/document/redirect/12138155/113017

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem ab3aya 6mopo2co

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOTHUATES)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIUX CY/0B U APYyrue KOMMEHTApuU K cTaTthe 11 HacTosmero 3akoHa

1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIMi TOPrOBIH, OBITOBOTO M HHBIX
BUJOB OOCIYy)XKMBaHUS MOTpeOuTeNell YCTaHABIMBAETCA 110 PEIIEHUI0 COOTBETCTBEHHO OPIraHOB
MCIIOJIHUTENIbHOM Bi1acTH cyObeKTOB Poccuiickoil deaepanuy 1 OpraHoB MECTHOI'O CaMOYIIPABIEHUS.

2. Pexxum pa®oThl OpraHu3aluii, OCyIIeCTBISIOMUX e TeIbHOCTh B cepax TOProBoro, ObITOBOrO
U UHBIX BHJIOB OOCITY)KUBaHHS MOTpeOUTENEeH M HE YKAa3aHHBIX B IYHKTEe | HACTOAILICH CTAaThH, a TaKXKe
VMHAVBUAYAJIBHBIX IPEANIPUHUMATEICH YCTAHABINBACTCS UMU CAMOCTOATEIIBHO.

3. PexxuMm paboTel 1pojaBna (MCIOJHUTENs) TOBOAUTCSA A0 CBEACHUS TNOTpeOHuTesell W JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wuopmarus 06 H3MEHEHHSIX:
Haumenosanue usmeneno c 1 aneapsa 2019 e. - @eoepanvruiti 3akon om 29 urons 2018 . N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCIOIHUTES, ITPOJIaBIla, BIaAelblla arperaropa) 3a
HEHa/IeXKAaIy0 HHPOpMAIINIO 0 ToBape (padote, yciyre)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHCI[I/II/I, IMO3UIKWH BBICIINUX CYJI0B U APYIrU€ KOMMCHTAPHH K CTATHC 12 HaCTOAIICTO 3akoHa

Undopmarius 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 gnecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecan notpeburtento He MperoCTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIbHO MOJIY4YUTh HpU
3aKJIFOYEHUH JIOTOBOpa MH(popMaIHio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(ucrromHUTENS) BO3MEIEHHSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOUEHUS
JIOTOBOPA, a €CJIM JO0TOBOP 3aKJIIOYEH, B pa3yMHBIM CPOK OTKa3aThbcs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCTOIHEHUS 10TOBOpa MOTPeOUTENb 003aH BO3BPATUTh TOBAp (Pe3yibTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).

2. IlpomaBerny (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN TOKYNATENI0 IOJHOW U JIOCTOBEPHOU
uHdopmaiuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mimm nyukTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTEIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH()OpMAITHH.

Wndopmarys 06 M3MEHEHHSAX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - @edepanvhuiii 3akon om 29 uwona 2018 e. N
250-D3

2.1. Bmagenery arperatopa, NpeIOCTaBUBIINK TMOTPEOUTENI0O HEAOCTOBEPHYIO WJIM HEIOIHYIO
UHpOPMaLIMIO 0 TOoBape (yclyre) Wid mpojaBlie (HCIOJHUTENE), HA OCHOBAaHUM KOTOPOU MOTpeduTenem
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWS YCIyr) C MPOJAaBIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE TOTPEOUTENI0 BCIEACTBUE
NPEOCTABICHHUS €My TaKOW WH(OPMAIIHH.

Ecnu nHOEe He NpeaycMOTPEHO COrjlallleHMeM MEXIy BIaJeNblieM arperaropa M IpoJaBLOM
(WcrioTHUTENIEM) WJIM HE BBITEKAeT W3 CYIIECTBA OTHOIICHWH MEXKIy HHUMH, OTBETCTBEHHOCTH 32
UCITIOJIHEHUE JI0TOBOpa, 3aKJIIOUYEHHOIO IOTpEOUTENeM € MPOJAaBIOM (UCIIONHUTENEM) Ha OCHOBAHUU
MPEIOCTaBIICHHON BIaAelblleM arperaropa wuHdopmamuu o ToBape (yclyre) WiId TMPOJIaBIle
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(ucnonHUTENE), a TaKXKe 3a COONIOJCHME IIPaB IOTpeOuTeNeH, HApYIIEHHbIX B pE3yJbTaTe Neperayu
noTpeOuTento ToBapa (yClIyrd) HEHaAJIeXallero KayecTBa M OOMEHa HEeNpOJOBOJIbCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPOJIaBeL (MCIIOIHUTED).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, IPUYMHEHHBIE IOTPEOUTEIIIO
BCJIC/ICTBHE IIPEJOCTABICHUS €My HEJNOCTOBEPHOI WJIM HEMOJIHOW MH(popMamuu o ToBape (yciyre), B
cilyyae, €CM BIaJelell arperatopa He M3MeHseT MH(OpMalMio O ToBape (yciyre), NperoCTaBICHHYIO
IIPOABLOM (UCIIOJIHUTENIEM) U COAEPKALLYIOCS B IIPEUIOKEHUU O 3aKIH0YEHUH 10r0BOPA KYIUIU-IIPOAAKH
(toroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

Wndopmarius 06 H3MEHEHUX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 sneapsa 2019 e. - @edepanvrviil 3akon om 29 uwons 2018 2. N
250-D3

2.2. IloTpebutens BnpaBe NpeAbsBUTH TpeOOBaHHE K BiaJlEbIly arperatopa O BO3BpAaTe CYMMBI
NPOM3BEACHHOW MM MpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Branmemen arperaropa BO3BpaliaeT
CyMMY NOJTy4Y€HHOUM MM MpeABapUTEIbHON OIIaThl TOBapa (yCayru) B TeUEHUE ACCATU KalleHIapHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKOro TPeOOBaHUS MPH OAHOBPEMEHHOM HAIMYHMU CIETYIOIINX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHMTENeM BHECEHa IpeBapUTEibHAas OIulaTa Ha
0aHKOBCKHUH CUET BiaJielblla arperatopa, He epeaH moTpeOUTeN0 B CPOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBW MPOAABIYY (HMCIIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIIU-MPOIAXKHU (OrOBOpa BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucriotHUTEIEM) 00s3aTENILCTBA TIEpeIaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o0 BO3Bpare CyMMbl HpEIBApPUTEIBHOM OIIAThl ToBapa (YCIYTH)
NOTPeOUTENh  HAmpaBisieT  BIAJENbIly  arperaTtopa  MNOATBEP)KICHHE  HAmpaBJICHUS  MPOJIABILY
(MCTIONIHUTENIO) yBEIOMJIGHHS OO0 OTKa3e OT WCIOJHEHUS JIOTOBOpa KYIUIM-TPOAaXKH (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Ecnu wHOe He NpeayCMOTPEHO YCIOBUSMH TOJb30BATEIBCKOIO WJIM HHOTO COTJAlleHUS
noTpeOuTeNsT C BIANETBIEM arperaTtopa, yBEJIOMJICHHWE TNPOJaBly (MUCIOJHUTENIO) 00 OTKa3e oT
UCTIOJIHEHUST J0roBOpa KYIUIM-TIPOJaKH (JI0TOBOpa BO3ME3JHOTO OKa3aHMs YCIyr) MOXeT ObITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s3aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIO).

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 12 donoanena nynkmom 2.3 ¢ 1 sineaps 2019 e. - @edepanvuviii 3akon om 29 uwons 2018 2. N
250-D3

2.3. B cniydae, yka3aHHOM B ITyHKTe 2.2 HACTOALIEH cTaThy, BiaJelel] arperatopa BIpaBe 0TKa3aTh
HOTPEeOUTENI0 B BO3BpaTe CyMMBI IpeIBapUTENbHON OIUIaThl ToBapa (YCIyrd) MpH TOIYYEHUH OT
npojaBia (MCHOJHUTENS) MOATBEPKACHUS NPUHATHS NOTpeOuTeraeM ToBapa (OKa3aHUs YCIyru) IMpH
YCIIOBHUH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUs Oblja HalpaBjeHa BIAJENbIEM arperatopa noTpeouTeto B
TE€YEHHE JeCSITH KaJleHIapHbIX AHEW CO JTHS MOJy4YeHHs BIAJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI IpeJBapUTENbHOM orulaTel ToBapa (ycimyru). B ciydae Hecormacus mnotpeOutens ¢
MPEJICTABICHHBIMU  BJIAJETbIEM arperaropa Ji0Ka3aTeabCTBaMH NPHUHATHUS TOTpeOUTENeM ToBapa
(oxazaHus yciayru) MoTpeOuTeNnb BIOpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOU3BEICHHOM UM
MpeBapUTEIILHON OTUTaThl ToBapa (YCIYTH) B Cy€OHOM MOPSIIKE.

3. Ilpu mnpuumMHEHHMH Bpela >KHU3HH, 3J0POBBI0 M HUMYIIECTBY IOTPEOUTENs] BCIEACTBUE
HENpPEJOCTaBIEHUSI €My IOJHOM U JO0CTOBepHOM mH(popMaluu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBAaTh BO3MEILIEHHS TAKOTO Bpe/a B MOPSAJIKE, PETYyCMOTPEHHOM CcTaTheil 14 HacTosIero
3akoHa, B TOM 4YHCJE I[IOJIHOIO BO3MEIIEHHS YOBITKOB, MNPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIa/IEHUH) IOTPEOUTEIS.

4. Tlpm paccmoTpeHun TpeOOBaHUN TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW MJIM HEIOCTaTOYHO TOJHOM HHpopMmamueid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJUTh U3 NPEANOJIOKEHHs] 00 OTCYTCTBUM y MOTPEOUTENs CIEelMaIbHBIX [TO3HAHUI O CBOMCTBax M
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 6HeceHbl USMEHEHUS

Cm. mexkcm HAUMEHO8AHUSL 8 NPeOdblOYUel Pe0aKyuu
Crarbsi 13. OTBETCTBEHHOCTh M3TOTOBHUTENSA (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYCHHOU
OpraHU3aIMy WU YIOJIHOMOYEHHOTO WHIUBUIYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEPA)
3a HapylIeHHE MpaB MOTpeOuTeNen
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 13 HacTosiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexcm nynkma 6 npeovioyuel pedaxKyuu
1. 3a Hapymenue npas 1noTpeduTesell N3rOTOBUTENb (MCIOIHUTEIND, MPOAABELl, YIOJTHOMOYESHHAS
OpraHW3alys WA YIOJHOMOYCHHBIH WHAWBHIYAIbHBIA MPEANPUHUMATEIb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MIPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 HOB0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Ecnu WHOE HE YCTaHOBJCHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOMTENIO, IOJIS)KAT
BO3MEILCHHIO B ITOJIHOW CYMME CBEPX HEYCTONKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexcm nynkma 8 npeovloyujell peoaKyuu
3. VYmmara HeycToiiku (TI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(WcroTHUTENS, MPO/aBIA, YIMOJHOMOYEHHYIO OPTaHU3aIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeInpUHUMATENS, UMIIOPTEpa) OT HCIOITHEHHS BO3JIOKEHHBIX HAa HEro 0053aTelbCTB B HAType Mepen
noTpedUuTesneM.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
4. UsroToBUTENH (UCIIONHUTEND, TPOJABEL], YIOTHOMOYSHHASI OpTaHU3aIlUs W YIIOJTHOMOYEHHBIH
WHJIUBUIYAJIbHBIA TIPEANPUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 332 HEUCIIOJTHEHNE
00s3aTeNLCTB WJIM 32 HEHa/AJNeXallee HCIOTHEHHE O0053aTelbCTB, €CIU JOKaXKeT, YTO HEUCIOTHEHHE
0053aTeNbCTB WIM UX HEHaJJIeXkallee HCIOJIHEHHE IMPOU30IUIO BCIIEACTBUE HEMPEOJOJUMON CUIbI, a
TaK>Ke 10 UHBIM OCHOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM.
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmeHeHus:
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
5. TpeOGoBanusi morpedburens o6 ymiare HEYCTOWKH (TI€HH), MPEIyCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM, TO/JIEXKAT YJIOBJIETBOPEHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TPOJIABIIOM, YIIOJTHOMOUYEHHON
OpraHu3alyeil WId YIOJHOMOYECHHBIM WHIAMBUAYAJTbHBIM TPEANPUHAMATENIEM, HMMIOPTEPOM) B
JTO0OPOBOILHOM TIOPSITIKE.
Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
6. Ilpu yIoOBIETBOpEHHUU CYIOM TpPEOOBAHUI TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
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B3BICKMBACT C M3rOTOBUTENA (UCIIONIHUTENS, TMPOJABIA, YIOJIHOMOYEHHOW OpraHM3alud  HIU
YIIOJTHOMOYEHHOTO ~ MHAMBHAYAJbHOTO  MpPEANPHHUMATENS, HWMIIOPTEpa) 3a HECOOIIofeHHe B
JTOOPOBOJILHOM TOPSAJKE YAOBJIETBOpEHHUs TpeOoBaHW moTpedutens mrpad B pa3Mepe MAThICCST
IPOLIEHTOB OT CYMMBI, IPUCYXKJICHHOH CYZOM B MOJIB3Y IOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB HOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEAWHEHHS
noTpeduTenei (MX acCOIMaIMM, COIO3bI) WM OPTraHbl MECTHOTO CAMOYIPABICHMUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeuncisiioTes yKa3aHHBIM OOBEIMHEHUSM (MX aCCOLHUAIMSIM, COK03aM)
W OpraHaM.

Crarba 14. myiiecTBeHHas: OTBETCTBEHHOCTh 3a BpeJl, IPUUYUHEHHBIN BCIEICTBUE HEIOCTATKOB
ToBapa (paboThl, YCIIyTH)
CAPAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJI0B U IpyTHe KOMMEHTapuH K cTaThe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH >KWU3HU, 370POBBI0 WIU HMMYIIECTBY TMOTPEOUTEN BCIEICTBUE
KOHCTPYKTHUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENITYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paldoThl, YCIYTH),
MOJIEIKUT BO3MEILEHUIO B IIOJTHOM O0OBEME.
2. IlpaBo TpeOoBaTh BO3MENICHUS Bpeaa, MPUYMHEHHOTO BCIEACTBHME HEIOCTAaTKOB TOBapa
(paboThl, yCIIyTrH), MPU3HAETCS 32 JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHOLICHHUSIX C [1PO/IaBLIOM (UCIIOJIHUTEIEM) UIIH HET.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

3. Bpen, mnOpuYMHEHHBIM JKWU3HHM, 3J0POBBI0O WM HUMYIIECTBY MOTPEOUTENs, MOAJEKUT
BO3MEIIEHHUIO, €CIIM BpEJ NMPUYMHEH B TEUEHHE YCTAHOBIIEHHOTO CPOKa CIY)KOBI MM CPOKa TOIHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ymnbTaT pabOThI) MTOJDKEH OBITh YCTAHOBIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaTby 5 HACTOAIIEr0 3aKOHAa CpPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
NOTpeOUTENIO HE OblIa MpeloCTaBlIeHa MOIHAs U IOCTOBEpHasi HH(OpMalLUs O CPOKE CIYX OBl MU CPOKE
TOJHOCTH, OO MOTpeOuTens He ObUl MPOMH(GOPMHUPOBAH O HEOOXOAUMBIX AECUCTBUSAX 1O UCTEUECHUU
CpOKa CIY)XOBI HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIEICTBUSX TPH HEBBINOJHEHHH YKa3aHHBIX
neiictBuil, mubo ToBap (pe3yiapTaT pabOThI) MO HUCTEUEHHM 3THX CPOKOB IMPEJICTAaBIIAET ONACHOCTb JUIA
KHU3HH U 37I0POBbS, BPE]I IMOIJICKUT BO3ZMEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPHUUYNHEHHUS.

Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3MOTOBUTEIND (MCIIOIHUTEID) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOJICKUT BO3MEIICHUIO B ClIydae €ro MpUYWHEHUS B
TEUEHUE JIECATH JIET CO JAHS Mepeaun ToBapa (paboThl) MOTPEOUTENIO, a €ClIU JIeHb Nepe/laul YCTaHOBUTh
HEBO3MO3KHO, C JJaThl M3TOTOBJICHUS TOBapa (OKOHYaHUSI BBIOJIHEHUS paboThI).

Bpen, npuurHeHHBIH BCIIEICTBUE HETOCTATKOB TOBApa, MOUIEKHUT BO3MEIICHUIO MPOAABLIOM HIIH
W3TOTOBHUTENIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB Pa0OThl WM YCIYTH, MOMJIEKUT BO3MELICHHIO
UCTIOJTHUTEIIEM.

4. WsrotoBuTenb (WMCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIH KHU3HH,
3I0POBBIO HJIM HMMYILIECTBY TOTPEOUTENsT B CBSI3M C HCIIOJNB30BAaHHMEM MaTepHAIIOB, O00OpYIOBaHHS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX JUIsl MPOM3BOJCTBA TOBApOB (BBIMOJHEHUS padoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISBHTH MX
0co0bIe CBOWMCTBA MJTU HET.

5. M3roToBuTenb (MCMOTHUTENb, MTPOAABEI]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JJOKAXKET,
4TO BpeJ MPUYUHEH BCJIEICTBHE HEMPEOJOTMMOM CHUJIbI WM HapyLIeHHUs MOTPeOUTENIeM YCTaHOBIEHHBIX
MIpaBUJI UCTIOJIb30BaHUS, XPaHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (paboThl, YCIyTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmereHus

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Crarba 15. KoMmneHcaius MOpajibHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIKX CY/0B U APYyrue KOMMEHTApUU K CTaThe 15 HacTosiero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIH T[OTPeOUTENI0 BCIEACTBUE HAPYLIEHUS W3TOTOBUTEIEM
(ucromHUTENEM, IPOJABLIOM, YIIOJIHOMOYEHHOW OpraHu3alyel UM yrnoJHOMOYEHHBIM HHIUBUYaIbHBIM
OpeNpUHIMATEIeM, HMIIOPTEPOM) IpaB IMOTPEOUTEN, MPEIYCMOTPEHHBIX 3aKOHAMHU W IPABOBBIMHU
aktamu Poccuiickoil @enepanuu, peryaupyromuMy OTHOLIEHUS! B 00JaCTH 3aIllUThl IPaB NOTpeOUTENEH,
NOJJIEKUT KOMIIEHCAlUM NPUUMHUTENIEM Bpela IMpH HAIWYUU €ro BHUHBL. Pa3mep KkommneHcauuu
MOpPaJIbHOTO BpeJia OIpeIeNsieTcs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELIEHHs UMYIIIECTBEHHOIO Bpea.
KomnieHcanus MopanbHOIro Bpeia OCYILIECTBIIIETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYILIECTBEHHOTO
Bpe/la U NOHECEHHBIX NOTpeOUTEIEM YOBITKOB.

Wuopmarus 06 H3MEHEHHSIX:
Cmamuws 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3

Cm. 6yoywyro pedaxkyuio

CraTbsi 16. HetelicTBUTEIIBEHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIHMX MTPpaBa MOTPEOUTEIs
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UIIMHU BBICIIUX CY/IOB U APYrUe KOMMEHTApUH K cTaThe 16 HacTosiero 3akoHa
1. VYcinoBusi m0roBopa, YUIEMISIONIME TpaBa MOTPEOUTENS MO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMU MPAaBOBBIMU akTamu Poccutickoii deneparuu B 001aCTH 3alTUTHI
paB MOTpeOuTENeH, MPU3HAIOTCS HEICHCTBUTEILHBIMH.
Ecnu B pe3ynbTaTe UCTIOTHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, y HEr0 BOSHUKIIN
yOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIONTHUTENEM, IIPOAABIIOM) B TIOJTHOM OOBEME.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3ampemaercss 00ycIOBINBAaTh NPUOOPETEHUE OAHMX TOBAapoB (paboT, yciyr) oOs3aTeabHbIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0 BCIEACTBUE
HapylleHus €ro mnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboOT, yCIyr), BO3MEMIAIOTCS MPOJIaBIIOM
(MCTIOTHUTENIEM) B TTOJIHOM O0BEME.
3ampemaercss 00yCIOBIUBATh YAOBJIETBOPEHUE TPEOOBAaHHWHA IMOTpEOUTENEH, TMPETbIBISIEMBIX B
TEUYEeHUE rapaHTUIHOTO CPOKa, YCIOBUSIMHU, HE CBA3aHHBIMU C HEJJOCTATKaMU TOBAapOB (paboT, yciyr).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-®3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. Ilponaser (MCIONHUTENB) HE BIOpaBe 0e3 COoryiacusi MOTPEOUTEINs BINOIHATh JIOTIOJIHUTENbHBIE
paboTsl, ycnyru 3a miarty. [lorpeburens BrpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCayr), a €Clu OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MoTpedoBaTh OT MPoaBla (MCIIOJIHUTENS) BO3BpaTa yIJaueHHONH CyMMBI.
Cornacue mOTpeOMTENs Ha BBINOJIHEHHE JIOTIONHUTENBHBIX paboT, YCIyr 3a Iuiaty ogopMIIsIeTcs

IpO/JaBLOM (MCIOJHUTENIEM) B TNHCbMEHHOH (opMme, ecliM HMHOEe HE MpPeayCMOTPEHO (enepaabHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoauner cmamveil 16.1
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Crartbs 16.1. @opMbl U NOPSIOK OIUIATHI IIPU MPOJAXKE TOBAPOB (BBIIOJHEHUHU pabOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIONEANH, TO3ULMM BBHICIIMX CYJOB M JpPYyrH€ KOMMEHTapuM K craThe 16.1 Hacrosiero
3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 31 uronsn 2020 e. N 290-D3

CMm. npedvloyuyro pedaKyuio

1. IlpomaBery (WCHOMHHUTENb, BIAJAENELl arperatopa B CcIy4yae WCIOJIb30BaHUA B CBOCH
JeATEIFHOCTH HAJMYHBIX PacyeToB C MOTpeOHTeseM) 00s3aH 00eCeYylTh BOSMOKHOCTD OILUIATHl TOBAPOB
(paboT, ycmyr) myTeM HCIIOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJIMYHBIX
pacueToB 1O BEIOOPY MOTpPEeOUTENSI.

OO0s13aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciayr) ¢ HUCIOJIb30BaHUEM
HAIlMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOH CHUCTEMbI IUIATEXHBIX KapT
pacnpocTpaHseTcss Ha NpoJaBla (WCIIOJHUTENS, BIajelblla arperatopa), y KOTOPOTO BBIPYYKa OT
peanu3ani TOBapOB (BBINOJIHEHUST pabOT, OKa3aHHWS YCIYr) 3a MPEIIISCTBYIOIIUN KaJCHIAPHBIA TOx
IpPEBBIIACT ABAIATh MIJUTHOHOB PyOJIeii.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/I€ HE PEAOCTABIISIOTCS YCIYTH
JOCTyIIa K TOABM)KHOW paanoTeneOHHOW CBS3M M (WJIM) CPEICTBaM KOJUICKTHMBHOTO JOCTyMa K
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpoaaBen (MCIOTHUTEIb) 0CBOOOXKIAETCS
OT O00s3aHHOCTH O0O0ECIEeYUTh B AITOM MECTE BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ycmyr) c
UCTIOJIF30BaHUEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXKmaeTcs OT O00S3aHHOCTH OOECICYUTh BO3MOXKHOCTH OIUIaThI TOBAapoOB C
UCTIOJIb30BaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3aly TOBApOB B KOTOPOM COCTaBJsIeT MEHee ISATH MWJIJIMOHOB pyOJsiel 3a HpeiecTBYIONIMHA
KaJICHApPHBINA TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIOTHEHHE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD

2. Ommara ToBapoB (paboT, YCIYr) MOMKET HPOM3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHWeM mpojaBla (MCIOJHUTENS) MYTEM pacueToB uepe3 CYObEKTOB HaIMOHAJIbHOW IUIaTEXHOU
CHUCTEMBI, OCYIIECTBIIIOIINX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepauri 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMH MJIM HHBIMA HOPMAaTUBHBIMU NPaBOBBIMH akTaMu Poccuiickoit dexepanuu.

3. Ilpu omnarte TOBapoB (paboT, YCIAyr) HAJUYHBIMU JICHEKHBIMU CPEACTBAMHU 00s53aTEIhCTBA
noTpeOuTeNss mepel MpoAaBLOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (padoT, yciayr) CUYMTAIOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEJICTB C MOMEHTA BHECEHMsS] HAJIMUYHBIX JIEHEKHbBIX
CPeACTB TPOJABIy (MCIOTHUTENO) MO0 IUIATEKHOMY AareHTy (cyOareHry), OCYIIECTBIISIOMEMY
NESITeNIbHOCTD 110 MpUeMy IIaTekell GU3NYECKuX JIHLl.

[Tpu omnare ToBapoB (paboT, yciayr) myTeM MepeBoja MpeloCcTaBIsieMbIX TOTPEOUTENEM HATUYHBIX
JEHEXKHBIX CpeACTB 0e3 OTKpBITHA OaHKOBCKOIO cyeTa 00s3aTeibCcTBa MOTpeOUTeNsl mepe] MpoAaBIOM
(MCTIOJTHUTENEM) IO OIIaTe TOBApoB (PaboOT, YCIyTr) CUHUTAIOTCS UCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEeKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTpPeOUTEeNeM HAIWYHBIX JCHEKHBIX CpPEACTB KpPEAUTHOM
OpraHu3aiy Jub60 0aHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOIIUM JIESTEIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTebCTBOM Poccuiickor denepanni 0 HalMOHAIBLHOM TJIATEKHOW CHCTEME.

[Tpu onnate ToBapoB (paboT, yCIyT) MyTeM MepeBo/ia ICHEKHBIX CPEACTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HANTMUHBIX PacyeTOB 00s13aTENbCTBA MOTPEOUTENS MEPE] MPOIaBLOM (UCTIOIHUTENEM) 110 OIlIaTe
TOBapoB (paldoT, YCIIyr) CUUTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PAacHOpSHKEHUH O MEepeBojie
JNEHEeXKHBIX CpEICTB, C MOMEHTa MOATBEPXKICHHUS €ro HCIOJIHEHUsI OOCHyKuBarollel mnoTpedurens
KPEIUTHON OpraHu3alueH.
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4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBiy (MCIOTHUTEINO) 3aNpelICHO YCTaHABIUBATH B
OTHOILICHWH OJIHOTO BHUAA TOBAapOB (paboT, yclyr) pa3JIMYHbIe LEHBI B 3aBUCHMOCTH OT croco0a WX
OIIaThl MOCPCACTBOM HAJIMYHBIX PACUCTOB HUJIM B paMKaXx MMPHUMCHACMBIX q)OpM 663H3HI/I‘-IHBIX PacucToB.

5. IlpomaBer (MCIOJHUTEIbh) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE Yy IMOTPEOUTENsT YOBITKH,
BBI3BaHHbIC HApYIIEHHUEM TPeOOBaHUH ITyHKTa | HACTOAIICH CTaThU.

Crates 17. CynebHas 3ammra mpas moTpeouTenei
T'APAHT:

CwMm. SHHI/IKJ'IOHCI[I/II/I, IMO3UIKHK BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 17 HacTosmmero 3akoHa

O paccMOTpeHMHM CyJaMu TpaKIAaHCKUX Jell MO0 CcIopaM O 3al[uTe MpaB MOTpeOHuTeneit cM.
nocranosienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 r. N 17

Wndopmarius 06 H3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsabdps 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3amura npaB noTpeduTenell OCyECTBISAETCS CYJOM.
3ammTa TpaB  NOTpeOHWTENeW  yCIyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OpTaHU3ALMUSIMH,
OpPraHU3YIOIMMH B3aUMOJEHCTBUE C YIIOJHOMOYEHHBIM 110 IIpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DesiepanbHbiM 3akoHOM "OO yIMOJTHOMOYEHHOM MO MpaBaM MOTpeOuTenei (pruHaHCOBBIX
ycayr", oCyLecTBIsAETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaKyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIeld MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY HCTIA B CYI IO
MecTy:

HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYMKOM SIBIISICTCS MHIMBHUIYAIBHBIN MpEANPUHUMATEID, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WK MTPEObIBAaHUS MCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHu3anuu BBITEKACT U3 JCATCIHHOCTH e¢ (uiInalia WIIM MPEICTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/l IO MECTY HaXOXACHUS ee (uiIraia Wi IpeCcTaBUTeNbCTBA.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB0U pedaryuu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
3. Ilotpeburtenu, WHBIE HMCTLHI O HMCKAaM, CBSI3aHHBIM C HapylIEHUWEM IpaB MOTpeOHUTENeH,
OCBOOOXKIAIOTCSI OT YIIAThl TOCYJApCTBEHHON TIONIIMHBI B COOTBETCTBHH C 3aKOHO/ATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa II. 3ammTa npas norpeduTesieii MpPU NPoaaxke TOBAPOB NMOTPeOUTEISIM

TAPAHT:

CwM. cxemy "3amuTa npaB noTpedUTeNel Npu npoaake ToBapo"

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 HaumeHnogaHue 6HeCceHbl UMEHEHUs,
gcmynaiowue 8 CUly No UCMeYeHUU COpoxka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA
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Cm. mexcm HAUMEHOBAHUSL 6 NpedblOyuell peoaKyuu
Crarbs 18. [IpaBa norpebuTens npu 0OHAPYKEHUU B TOBAPE HEAOCTATKOB
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIIKUX CYA0B U APyrue KOMMEHTApUU K CTaThe 18 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKoHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. IlorpeOutenb B ciiydae OOHApy:KEHUS B TOBape HEJAOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM ke TOBap APYroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHUS MTOKYITHOM IIEHBI;

noTpeOoBaTh HE3aMEUIMTEIILHOTO OE€3BO3ME3JHOTO YCTPAHEHHS HEJOCTaTKOB TOBapa WU
BO3MEIICHHSI PACXOJ0B HA UX UCIPABIIEHUE OTPEOUTENIEM WUIIH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JIOrOBOpa KYIUIU-NPOAAKH U MOTpeOOBaTh BO3BpaTa yIUIAYEHHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYEeT MOTPEOUTENb IOHKEH BO3BPAaTUTH TOBAp C
HEJI0CTaTKaMH.

[Ipu »TOoM mOTpeOuTENs BIpaBe MOTPEOOBaTH TAaKXKE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOJAKH TOBapa HEHAIJICKAIIECTOo KavyecTBa. YOBITKH BO3MEINAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeourens.

B oTHOIIEHNM TEXHUYECKH CII0)KHOTO TOBapa MOTpeOUTeNlh B cliydyae OOHapyX eHHs B HEM
HEJIOCTaTKOB BIIpaBE OTKA3aThCsl OT HMCIOJHEHUS JOTOBOpa KYIUTU-MIPOJaXH M MOTpPeOOBaTh BO3BpaTa
yIJIa4eHHON 32 TaKOH TOBAap CYMMBI JIN0O MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOU ke MapKH
(Monenu, apTUKyJiia) WM HA TaKOHM K€ TOBap APYrol Mapku (MOJIENIH, apTHKYJAa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHON IIeHbI B TEUEHUE MATHAALATU JHEH cOo JTHS Tepeladyd MOTPEOUTEN0 TaKoro
toBapa. [lo uCTedeHNM STOTO CpOKa yKa3zaHHbIE TPEOOBAHUS TOJJIEKAT YIOBIECTBOPEHHUIO B OJHOM W3
CIENYIOIUX CITYyYaeB:

0OHapy>XeHHE CYIIECTBEHHOI0 HEJIOCTaTKa TOBapa;

HapylIEHNUE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAaHEHHUs HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOIb30BaHUSI TOBapa B TEUEHHME KaXJOro Troja TapaHTUMHOTO CpoKa B
COBOKYITHOCTH Oollee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3TUYHBIX
HEJI0OCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBApoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoi
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. TpeOoBaHus, yka3aHHbIE B IyHKTe | HACTOSAIIEH CTAaTbU, MPEIbABISAIOTCS NOTpedOUTETIEM
npojaBlly JUOO  YNOJHOMOUYEHHOM OpraHu3alMM WM  YIOJHOMOYEHHOMY HHIMBUAYAJIbHOMY
MPEANPUHAMATEITIO.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim  s3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynarowue 6 Culy no UcmedeHuu CcOpoKa NAmu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHoco 3aKOHA

18.05.20222 Cuctema 'APAHT 19/43


http://internet.garant.ru/document/redirect/5229539/18
http://internet.garant.ru/document/redirect/57589510/0
http://internet.garant.ru/document/redirect/77531813/0
http://internet.garant.ru/document/redirect/12156685/1042
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/181
http://internet.garant.ru/document/redirect/12191679/1000
http://internet.garant.ru/document/redirect/12138155/113023
http://internet.garant.ru/document/redirect/4000266/1802
http://internet.garant.ru/document/redirect/12156685/1043
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0

Al

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Cm. mekcm nyHkma 8 npeovioyujeli peoaxyuu
3. [lorpebutens BIipaBe NPeAbIBUTH TPEOOBaHUS, YKa3aHHbIE B a03a1lax BTOPOM U IATOM ITyHKTA |
HACTOALIEH CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alMy WIA  YIOJHOMOYEHHOMY
UHAUBUAYAIbHOMY MIPEINPUHUMATEII0, UMIIOPTEpY.
BmecTto mpenbsBieHusi 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJJICKAIIETO KauecTBa U MoTpeOoBaTh BO3BpATa yIJIAYeHHON 32 HETO CYMMBI.
4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexkcm nynkma 4

Deoepanvuvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl u3MeHeHUsl,
scmynarmowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
5. OtcyrcTBHE y TOTpEOUTENs] KAacCOBOIO WJIM TOBAapHOrO YeKa JUOO HMHOrO JOKYMEHTA,
yIIOCTOBEPSIONMIMX (aKT W YCJIOBUS TIOKYIIKH TOBapa, HE SBJSCTCS OCHOBaHMEM /I OTKa3a B
YIIOBJIETBOPEHHUH €0 TPEOOBaHHIA.
TAPAHT:

B coorBerctBum co crateeir 493 'K P® orcyrctBue y morpeduTens yka3aHHBIX JIOKYMEHTOB HeE
JUIIAET €ro BO3MOYKHOCTH CChUIATHCS HA CBUJETEIBCKUE IOKA3aHUS B IOATBEP)KICHUE 3aKIIOYEHUS
JIOTOBOpPA

[lpomaBeny  (M3roTOBUTENB),  YINOJIHOMOYEHHAs  OpPraHM3alus  WIK  YIOJHOMOYEHHBIH
WMHAMBUAYaAJIbHBIN NpeANpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAp HEHAIJIEXKAILIEro KayecTBa y
noTpeduTens U B cilyyae HeoOXOAMMOCTH IPOBECTU NPOBEPKY KauecTBa ToBapa. IlorpeOutens Bnpae
y4acTBOBaTh B ITPOBEPKE Ka4ECTBA TOBApa.

B cnyuyae cnopa o mpuuMHaxX BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IMpojaBell (M3rOTOBUTENb),
YIOJIHOMOYEHHAs] OpPraHHu3alus WIA YIIOJIHOMOYEHHBIM WHJIWBUAYAIbHBIM IPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH SKCIIEPTH3Yy TOBapa 3a CBOM cueT. DKclepTuza ToBapa IMPOBOAUTCS B CPOKH,
ycraHoBieHHble cTatbivmu 20, 21 u 22 Hacrosimero 3akoHa JUIsl YIOBJIETBOPEHHS] COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BopaBe NPUCYTCTBOBATH NMPHU MPOBEIEHUH IKCIEPTH3BI TOBapa U
B CJIy4ae HeCorjacHs ¢ €€ pe3yibTaTaMU OCIIOPUTDH 3aKIF0YEHHUE TaKOM 3KCIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbprare SKCIEPTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEJICTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpoJaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTD
Ipo/aBlly (M3TOTOBUTENIO), YIOJIHOMOYEHHON OpraHU3aly WM YIOJIHOMOYEHHOMY HHJMBUAYAIBHOMY
IPEANPUHUMATENI0, UMIIOPTEPY PAcXOApl HA IPOBEACHUE ODKCIEPTU3bl, a TaKKE CBA3AaHHBIE C €€
IIPOBEICHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBAPA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENB), VYIOJHOMOYCHHAs OpraHW3aUs WA  YIOJHOMOYCHHBIN
WHJUBUIyaJIbHBIA MpeANpUHUMATEIb, HUMIIOPTEp OTBEYAaeT 3a HEIOCTaTKU TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIIM /0 Mepedaud ToBapa
NOTPEOUTEIIO WITH 110 IPUYMHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA.

B otHOomiennu ToBapa, Ha KOTOPBIM yCTAHOBJIEH T'apaHTHIHBINA CpPOK, MpoJaBel (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alus WIK yIOJIHOMOYEHHBIH MHIWBUAYAIbHBIM MpEeANpPUHUMATENb, UMIOPTED
OTBEYAET 3a HEAOCTATKUM TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE MepeJadd ToBapa
NOTPEOUTENI0 BCJICACTBUE HApYUIEHHUs NOTPEOUTENeM IpaBUJ HCIOJIb30BAaHMS, XpaHEHUS WU
TPAHCIOPTUPOBKHU TOBAPA, JEHCTBUH TPETHUX JIUIL MU HEMPEOJOJIUMOM CUIIBI.

Wndopmarus 06 H3MEHEHUSX:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 H0B0lU pedaKyuu

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

7. JoctaBka KpynHOTabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KHUJIOTPaMMOB JJIsli PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMU M 3a CYET MpoJiaBlia
(M3roTOBUTENS,  YINOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOTO  WHIUBUAYAJIHHOTO
IpeIIpUHUMATENIS, UMITIOpTEepa). B cydae HEMCIIOTHEHHSI TAaHHOW 0053aHHOCTH, a TAKXKE IMPU OTCYTCTBHH
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3alliyd WM YHOJHOMOYEHHOIO WHJIMBUIYaIbHOTO
IpeIIPUHUMATENIS, IMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENsI TOCTaBKa U (MJIH) BO3BPAT yKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISAThCS noTpedbuteneM. [lpu 3tom mpoaaser] (M3roTOBUTEINDb, YIOJTHOMOYEHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBUIYaIbHBIA MNPEINPHHUMATEIb, HWMIIOPTEp) OO0s3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIEC C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratbs 19. Cpoku npeabsBieHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIKX CY/I0B U APyrue KOMMEHTAapuu K cTathe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gHecenvl usmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ilorpeburens BHpaBe NPEIBABUTH NPEAYCMOTPEHHBbIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUSI K MPOJABIy (M3TOTOBHTENIO, YIIOJHOMOUYCHHOW OpraHW3alud WM YIOJIHOMOYCHHOMY
WH/IMBUYAIbHOMY TIPEANPUHUMATEII0, UMIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CIM OHHU
0oOHapyXeHBI B TCUCHNE TAPAHTHITHOTO CPOKA MIJIH CPOKA TOJTHOCTH.

B oTHOmIEHHH TOBApOB, HA KOTOPbIE TApaHTHIHBIC CPOKU HIIM CPOKH T'OJHOCTH HE YCTaHOBJICHBI,
NOTPEONTENh BIPaBE NPEIBIBUTh YKa3aHHBIC TPEOOBAHWS, €CIU HEIOCTATKH TOBAapOB OOHApPYKCHHI B
pa3yMHBIH CPOK, HO B Mpejenax JIBYX JIeT CO JHS MepeAadd WX MoTpeOuTento, eciu Ooliee ATUTENbHbBIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. lapanTuitHblil CPOK TOBapa, a TAKKE CPOK €ro CIY>KOBbI MCUUCISETCS CO THS Nepeaadyd ToBapa
NOTPEOUTEIO, €CJIM UHOE HE NMPEAYCMOTPEHO 10ToBOpoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIISAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYyBH, OJEXKAbI W TMPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOIO OIpPEAENAETCS COOTBETCTBEHHO
cyopektamu Poccmiickoit ®enepaniuu  UCXOMs U3 KIMMATHYECKUX YCIOBHMM MeECTa HaXOXJICHUS
notpeouTenei.

[Tpu mpoxake ToBapoB Mo 0Opasiiam, MO MOYTe, a TaKXkKe B CIydasx, €CId MOMEHT 3aKIIOUYEeHHUS
JOTOBOpa KYIUIU-TIPOJIaXH M MOMEHT TepeJjaud ToBapa IMOTPEOUTENI0 HE COBIAJAIOT, JTH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnoTpebutento. Eciau morpeburtenb HIIEH BO3MOXHOCTH
UCIIONIb30BaTh TOBAp BCIEJICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojaBlia (B YaCTHOCTH, TOBap
HY)XJIaeTCsS B CIEIMATHONM YCTaHOBKE, IMOJKIIOYCHUH WIA COOpKe, B HEM HUMEIOTCS HEJIOCTAaTKH),
rapaHTUHHBIA CPOK HE TEYeT N0 YCTPaHEHHUs IMPOJABIIOM TaKUX O0OCTOSATENbCTB. ECu JeHb TOCTaBKH,
YCTaHOBKM, IMOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IMpoJiaBlia OOCTOSTENLCTB,
BCJIC/ICTBUE KOTOPBIX MOTpPEOUTENh HE MOXKET HCIOJB30BaTh TOBAp IO HA3HAYEHUIO, OIPENCIHUThH
HEBO3MOKHO, 3TU CPOKU UCUUCISIIOTCS CO JHS 3aKII0UYEHHSI IOTOBOPa KYIUTH-ITPOIAKH.

Cpok roiHOCTH TOBapa OMPEIENSeTCs NEPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TE€YEHUE KOTOPOIO OH MPUTOJICH K UCIOJIb30BAHUIO, UJIU JATOM, 10 HACTYIUIEHHUS] KOTOPOM TOBAp MPUTOAEH
K HCII0JIb30BAHHUIO.
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Al

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

[TpomOIKUTETPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUSAM K O€30MacHOCTH TOBapA.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

3. 'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCSI HA KOMIUIEKTYIOLME U3JIENIHS U COCTABHBIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTHUiiHbIE CPOKM HA KOMILIEKTYIOIINE U3JEIINS U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U TapaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOUIME HU3JEJIHS M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IE€JIUE, €CJIU MHOE HE YCTAHOBJIIEHO J10roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEJINE U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJICH I'apaHTUHHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FaPAHTUHHBIN CPOK HA OCHOBHOE U3JIENNE, IOTPEOUTENh BIIPABE
OpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErO U3JENusl U COCTaBHOM 4acTu
TOBapa, NMPH MX OOHAPY)KEHWU B TEUYECHUE TApPAHTUHHOTO CPOKa HAa OCHOBHOE HW3JIENINE, €CIM MHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTYIOIIEE  M3JEIME€  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  OoJjblIel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTpPeOUTENb BIIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTATKOB TOBapa MNP YCIOBUHU, YTO HEOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy’KeHbl B TEUCHUE rapaHTHUMHOTO CPOKa Ha 3TO M3JEJIHe, HE3aBUCUMO OT UCTEUEHUs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOsIILEH cTaThe, JOBOJSATCS J10 CBEJCHUS NOTpeOuTeNs B MH(OpMaIu o
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO0 B COOTBETCTBUU €O craThell 10 HacTosero 3aKoHa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 19 donoanena nynkmom 5
5. B cnydasx, korjga mpexycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBISET MEHEE JABYX
JeT W HEJOCTAaTKH ToBapa OOHApYXeHBI MOTPEOWTENeM IO HCTECYCHWH TapaHTUHHOIO CpoKa, HO B
mpenenax JByX JIeT, MOTpeOuTeNnb BIpaBe MNPEAbSBUTh NPOAABIy (M3TOTOBUTEN0) TpeboBaHUS,
PelyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eCIi JIOKAXKET, YTO HEJJOCTATKA TOBapa BO3HUKIIU JI0
€ro mepeaadyy NoTPEOUTENIO WIH MO MPUYUHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 usnodicer 8 H0BoU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cnyuae BbISBIEHUS CYIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENIb BIpPaBe MPEAbSBUThH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3alliM  WIM  YINOJHOMOYEHHOMY  HHIUBUAYaIbHOMY
IpeANpUHUMATEN0, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHUH TAaKMX HEIOCTaTKOB, €CIU
JOKaXXET, YTO OHU BO3ZHUKJIM JI0 Mepe/layy TOBapa NOTPeOUTENI0 WM 110 IPUYMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOoBaHHE MOXET OBITh NMPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYXKEHBI 110
UCTEUEHUH JIBYX JIET CO JHS Mepelay ToBapa MOTPEOUTENI0, B TEUEHNE YCTAaHOBIEHHOIO Ha TOBAp CpPOKa
CIIy’)KOBI WJIM B TE€UYEHHUE JIECATH JIeT CO THS MepeAayd ToBapa MOTPEOHUTENI0 B clyyae HEYCTaHOBIIEHUS
cpoka cnyx0bl. Eciu ykazanHoe TpeOOBaHUE HE YAOBIETBOPEHO B TE€UEHHE JABAJILATH JHEH CO AHS €ro
HpeIbaBICHUS MOTpeOuTeNneM Win OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIPaBE MPEABIBUTH U3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpraHu3aluy Wik
YIIOJIHOMOYEHHOMY HMHIUBUAYaJbHOMY TpPEANPUHUMATENI0, HMMIIOPTEPY) HHBIE MPEIyCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPaTUTh TOBAp HW3TOTOBUTEINIO
(YMOJTHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOMY WHAMBHUIYAIbHOMY MpeaNpUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIaY€HHON JIEHEKHOM CyMMBI.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHbl UsMEHEHUs
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Cm. mexcm HAQUMEHOBAHUSL CIAMbUL 8 NPeoblOyUell peOaKyuu
Crarbs 20. YcTpaHeHuE HEJIOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
opraHu3aleil Wid  YINOJHOMOYEHHBIM  HMHJMBHUAYAIbHBIM  MPEANPUHUMATEIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHuu K cratbe 20 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3axorHom om 25 oxmsaopsa 2007 e. N 234-@3 nyukm 1 usznooicen 6 HOBOU pedaxKyuu,
gcmynaiowell 8 CULy No UCMeYeHUU COpoKka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. Eciu cpok yCcTpaHEHHUs HEJOCTATKOB TOBapa HE ONpe/ielieH B MUChbMEHHOU (hOpMe coTraiieHueM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYCHHOMN
OpraHMW3aIeii WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHAMATEIICM, HMIIOPTEPOM)
HE3aMEUIMTEIBHO, TO €CTh B MUHUMAIIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN I MX YCTPaHEHHS C
y4eToM OOBIYHO mMpHuMeHsieMoro crocoba. Cpok yCTpaHeHHsS HEIOCTaTKOB TOBapa, OMpEeNseMbId B
NUCHbMEHHOW (hOPME COTITAIIICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATh THEH.

B ciydae, eciii Bo BpeMsl YCTpaHEHUS HEJJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
YCTpPaHEHBbI B OINPEJICICHHBIM COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIALICHHUE O
HOBOM CPOKE YCTpaHEHHS HEIOCTATKOB TOBapa. IIpM 3TOM OTCYTCTBHE HEOOXOIUMBIX IS yCTPAHCHHS
HEJIOCTATKOB TOBapa 3allaCHBIX 4YacTel (IeTajeil, MaTepualioB), 00OPYJIOBaHUS MU TOJO0HBIC TIPUYHHBI
HE SIBJSIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOT0 COTIAICHUEM CTOPOH MEPBOHAYAIBHO.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrovim  3akonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UBMEHEHUsl,
gcmynaowue 8 CUly No UCMeYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B oOTHOWIEHMHM TOBapOB JJIUTEIBHOIO TOJb30BAHUSA HM3TOTOBUTENb, IpoOaBell JHUOO
YIIOJIHOMOYEHHAs] OpraHW3alys WIA YIOJTHOMOYEHHBIH WHIUBUAYAJIBHBIH TpPEANPUHUMATENb OO0S3aHBI
OpU TpPeIbsABICHUU MOTpeOUTENeM YyKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK Oe3BO3ME3THO
IPEJOCTABUTH TIOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JTUTEILHOTO TTOJIb30BaHUs, 00T a0 dSTHMHA
K€ OCHOBHBIMHU MOTPEOUTENbCKMMU CBOWCTBAMH, 0OECIIEUMB JIOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTMTEIIFHOTO TI0JIb30BAaHMUs, Ha KOTOPBIE YKa3aHHOE TPeOOBaHME HE PACIIPOCTPAHSETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wudopmanust 06 U3MEHEHUSAX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs],
scmynarowue 8 CUly Nno UCMeYeHUU COpOKa NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. B cimyyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJIeBaeTCs Ha
nepuoj, B TEYCHHE KOTOPOTO TOBAap HE HCIOJIB30BAICSA. YKA3aHHBIM MEPUOJ HCUUCISAETCS CO JIHA
oOpareHust moTpeduTeNs ¢ TpeboBaHUEM 00 YCTPaHEHHHU HEIOCTATKOB TOBapa /O JHS BBIIAYH €r0 0
OKOHUYaHUM peMoHTa. [Ipu BIJaue TOBapa M3TOTOBUTENH (IIPOJABEL], YIIOTHOMOYEHHAs OPTaHU3AIMS WK
YITOJTHOMOYCHHBIN WHIWBUTYTbHBIA MTPEAPUHIMATEITh, HMITOPTEP) 0053aH MPEIOCTABUTh B ITMCBMEHHOMN
dbopMme moTpebuTento MHbOpMAIUIO O JIare oOparieHus norpedurtens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OoOHaApy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHWTesIeM s yCTpaHEHUS
HEJOCTAaTKOB TOBapa, O JaTe YCTpAaHEHWS HEAOCTAaTKOB TOBapa C MX OMHCAHHWEM, 00 WCIIOIh30BAHHBIX
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Al

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

3almaCHbIX YacCTiaX (I[eTaJISIX, MaTepI/IaJIaX) U O JOarc€ BbLJa4Yd TOBapa HOTpe6I/ITeJIIO IO OKOHYaHHH
YCTpaHCHHUA HEJOCTATKOB TOBApa.

Wndopmarius 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynkm 4 uznodscen 6 HO8ou pedaKyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
4. Ilpu ycTpaHEeHUM HEAOCTaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIETO M3JEIHUs WIH
COCTaBHOM YaCTH OCHOBHOTO M3JENHs, Ha KOTOPbIE YCTAHOBJIEHbl T'apaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOLIEE W3/IE€JME WIM COCTAaBHYIO 4YacTb OCHOBHOI'O W3J/IE€MsSl YCTAHABIMBAETCS TapaHTUNHBIN
CPOK TOW K€ MPOJOJKMTEIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUICKTYIOLIEEe M3/EIHE UM COCTaBHYIO
4acTb OCHOBHOT'O U3/ENHS, €CJIM MHOE HE NPEIYCMOTPEHO JOIOBOPOM, U FapaHTUHHBIA CPOK MCUHUCIISAETCS
CO JHS BbIIa4M NOTPEOUTEIO 3TOT0 TOBapa 110 OKOHYAHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAISKAIIIETO KayeCcTBa
TAPAHT:

CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApuu K cTaThe 21 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynxkm 1 6HeceHbl usmeHeHusl,
scmynaiowue 6 CUly NO UCMe4eHUuu COpoKa nsamu OHell Nocie OHSL OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHs MOTpeOUTeIeM HelI0CTaTKOB TOBapa U NpPeabsBIeHHs TPeOOBaHUS O €T
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA [TpeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
JHSl TPEIbSIBICHUS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENneM, a IpU HEOOXOIUMOCTH JOIOJIHUTEIbHON
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3alued Wiu
YIOJIHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE BAILATH JHEH cO
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpopaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/IMBUYAJILHOTO TNpEANPUHUMATENS, UMIIOPTEPAa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJI1 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IpOBEIEHAa B TEYEHHME Mecsla cO JHS
IpeIbIBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M nmpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe ToBapa IMOJJICKUT YIOBJIETBOPEHHIO MO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIA AJISi OUYepeaHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH paillOHbI, B CiIy4yae OTCYTCTBHUS Yy MpojaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO  HMHIWBUAYAJIBHOIO  IpEANpPUHUMATEIS,
UMIOpTEPA) HEOOXOAUMOTrO IS 3aMEHBI TOBapa Ha JIEHb MPEIbSBICHUS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, o TpeOOBaHUIO MOTPEOUTENs MPOAABELl
(u3roroBuTeNnb JIMOO YIMOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH WHAWBHIYaJIbHBIN
IpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHA NpeabsBieHHs TpeOOBaHMS O 3aMEeHe ToBapa 00s3aH
0e3B03ME3/IHO TMPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHUE HA IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TOJb30BAaHUSA, OONAJAIOUIMA ATUMHU JK€ OCHOBHBIMU TMOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO MPaBUJIO HE PACIPOCTPAHSETCS] HA TOBAphl, IEpeyeHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUM € ITYHKTOM 2 cTtaThy 20 HAaCTOAMIETO 3aKOHa.

2. ToBap HeHaIEKAIIETO Ka4ecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpeOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIE€peladd ToBapa
HOTPEOUTEITIO.

Wndopmarus 06 H3MEHEHUSX:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6Hecenbl uMeHeHUs],
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
Cratbs 22. Cpoku yIOBJIETBOPEHHS OTIICIBHBIX TPEOOBAHHI MOTPEOUTEIIS
TAPAHT:

CM. DHUUKIIONEINU U IpYyrMe KOMMEHTAapHH K cTaThe 22 HACTOSALIEr0 3aKoHa

TpeboBanust mMOTpedOUTENI O COPa3MEPHOM YMEHBIIECHHH MOKYMHOW IEHBI TOBapa, BO3MELICHUU
pacxoJOB Ha HCHpPABICHHWE HEJOCTAaTKOB TOBapa MNOTPEOMTENEeM WIM TPEThUM JIMIIOM, BO3BpaTe
yIIJIaY€HHON 3a TOBap JCHEXKHOW CyMMBI, a TaKke TpeOOBaHHE O BO3MEIECHUH YOBITKOB, MPHUYMHEHHBIX
HOTPEOUTEN0 BCJICACTBUE INPOJAXHM TOBapa HEHaJJIeXallero KayecTBa JHMOO IpeloCTaBICHUs
HEeHaJuexkame uHpopManuu O ToBape, MOMIEKHUT YHAOBIETBOPEHUIO IPOAABLOM (HM3rOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YNOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpeAlpUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEH CO IHS NPEABSBICHNUS COOTBETCTBYIONIETO TPEOOBAHHSI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUS CMambl 8 npedvlOyuleli peoaKyuu
Crarbsi 23. OTBETCTBEHHOCTh MPOJAABIA (M3TOTOBUTEINSI, YHOJHOMOYEHHOW OpraHH3alud WU
YIIOJTHOMOYECHHOTO WHAMBUAYAILHOTO MPEINPHHUMATENS, MMIIOPTEpPa) 3a TMPOCPOUKY
BBINOJIHEHUS TPEOOBAHUHN MOTPEOUTEIIS
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICILIHX CY/I0B U APYrue KOMMEHTApUU K CTaThe 23 HAaCTOSAIIEro 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsmu 20, 21 u 22 HacTosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (32/1€PKKY BBIMOJTHEHUS) TPEOOBaHUS MOTPEOUTENS O IPEOCTABICHUH €My Ha MepHO
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YITOJIHOMOUYEHHAs OpPTaHU3aIds WIN
YIIOJTHOMOYEHHBIN HHIWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINN TaKhe HapyIIeHUS,
yILUTaYUBAET MOTPEOUTEINIO 3a KaX/bli JI€Hb MPOCPOUYKU HEYCTOMKY (TMIEHI0) B pa3Mepe OJHOTrO IMpOIIEHTa
LIEHbI TOBApA.

lena ToBapa ompenensercs, UCXOIA U3 €ro IIeHbl, CYHIECTBOBABIIEH B TOM MeCTE€, B KOTOPOM
TpeOoBaHUEe TOTpeOUTENsT JODKHO ObUIO  OBITH  YAOBIETBOPEHO TPOAABIOM (M3TOTOBHUTEINEM,
YIOJHOMOYEHHOW OpraHu3allieid WIA YIOJHOMOYEHHBIM HWHIWBUIYAIBHBIM TPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHSI TAKOTO TPEOOBAaHUS WIM B JIEHb BBIHECEHUS
CyZ1eOHOTO PEIICHHs, €ClIi TPeOOBaHKE T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.

2. B cnyuyae HEBBIMOIHEHHS TPeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTPEeHHbIE cTaThsiMu 20 -
22 Hactoflero 3aKoHa, MOTPeOUTENb BIpaBe IO CBOEMY BBIOOPY NPENbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHuoim  3akoHom om 25 oxmsaops 2007 e. N 234-@3 3axon Oononawen cmamveti 23.1,
gcmynaowell 8 CUly No UCMeYeHUU cOpoxka namu OHell Nocie OHA OQUYUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoHa
Crarba 23.1. llocnencTBus HapylleHHs TPOAABLIOM CpOKa IMepeAadyd MpeABapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO
TAPAHT:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

CMm. DHIUKIIONEINH, MO3WLIUH BBICIINX CYJOB M JIpyrde KOMMEHTapuHu K cTtarthe 23.1 HacTosImero
3akoHa

1. JloroBop KyIUIM-IPOAaXH, MPeayCMaTPUBAIOIINN 00S3aHHOCTh MOTPEOUTENsT MPEABAPUTEIHHO
OIJIATUTh TOBAp, JOJDKEH COJAEPKATh YCIOBUE O CPOKE Mepeiaun TOBapa HOTPEOUTEITIO.

2. B ciyuae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY IMPEIBAPUTEIBHON OIJIATHI B OMpPEACICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00sA3aHHOCTh 110 Iepefaye ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BHIOOPY BIpaBe MOTPeOOBATh:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OILIATHI TOBAPa, HE MEPEIAHHOTO MPOJABIIOM.

[Ipu »sToM mnoOTpeOuTEens BHpaBe MOTPEOOBaTh TaKXKE IOJHOIO BO3MEUICHUS YOBITKOB,
MNPUYIUHCHHBIX C€MY BCJICACTBUC HAPYHICHUA YCTAHOBJICHHOTO OOIOBOPOM KYIUIM-TIPOJAXKU CPOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3.B ciydae HapymeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTH-TIPOJIAXKH CpPOKa Iepeaadu
IpEeBapUTEIbHO OIUIAYEHHOIO0 TOBapa IOTPEOMTEN0 MNpPOJAaBEll YIIAuMBaeT €My 3a Kax/Iblil J1eHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTEIbHON OIJIaThl TOBApa.

Heycroiika (eHu) B3bICKMBAeTCsA €O JHA, KOrJa IO JOrOBOPY KYIJIM-NPOJAXHU Iepeaya ToBapa
NOTPEOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIIEHA, J0 THS MEpefadd ToBapa MOTPEOUTENIO0 MM A0 JTHS
yJIOBJIETBOPEHMSI TPEOOBaHUS MOTPEOUTENSI O BO3BpaTe €My IPEABAPUTENBHO YIUIAUCHHONH UM CYMMBI.

CymMMa B3BICKQaHHOH TMOTpeOWTENeM HEYCTOMKM (IIEHHM) HE MOXKET TMPEBBIIIATE CYMMY
IpeBapUTEbHON OIJIaThl TOBApA.

4. TpeOboBaHUS MOTPEOUTENS O BO3BpATE YIUIAYEHHOW 3a TOBAP CYMMBI M O ITOJIHOM BO3MEIIEHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOILETO TPEOOBAHMUSI.

5. TpeOoBaHus NOTpeOUTEINIs, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJyIEeXkKaT
YIOBJIETBOPEHUIO, €CIM MPOJABell JOKaXeT, YTO HapylIeHHe CPOKOB Iepefadyd MOTPeOUTEIIo
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MPOM3OLUIO BCIEACTBUE HENPEOI0JMMON CHIIBI WM MO BHHE
noTpeourens.

Crarbs 24. Pacuetsl ¢ morpebuterneM B ciaydae NPHOOPETEHHS MM TOBapa HEHAIJIeKAIIEro
Ka4yecTBa
T'APAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIKUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HAaCTOSIIEro 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUsl,
scmynarowue 8 CUly NO UCMeEYeHUU COPOKA NAmu OHell nocie OHsA OQDUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Tlpu 3ameHe TOBapa HEHa/AJIEXKAILEro KauecTBa Ha TOBAp 3TOM e MapKu (3THX K€ MOJEIH U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He MTPOU3BOIUTCS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIETO KauecTBa Ha TaKOW XK€ TOBap APYroil mMapku (MOJIENH,
apTUKyJia) B Cllydae, €clii I[eHa TOBapa, MOJICKAIIEero 3aMeHe, HI)KE IIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMEH, TOTPEOUTENh TOJDKEH JOIUIATUTh Pa3HUILY B IIEHAX; B Cllydae, eclid IIeHa TOBapa, MOJIeKAIIEeTo
3aMEHe, BBIIIE IIEHBI TOBapa, MPE0CTaBICHHOTO B3aMeH, Pa3HUIla B IIeHAX BBILJIAYABACTCS MTOTPEOUTEITIO.
Ilena ToBapa, MOAJNEXKAIIETO 3aMEHE, OMpEIENsIeTCs Ha MOMEHT ero 3aMeHbl, a ecliu TpeOoBaHUE
NOTPEeOUTENST HE YIOBJIETBOPEHO MPOAABIIOM, IIeHA 3aMEHSIEMOT0 TOBapa W IIeHA TepeIaBaeMoOro B3aMeH
TOBapa OMPEACISIOTCS HAa MOMEHT BRIHECCHHUS CY/IOM PEIICHHsSI O 3aMEHE TOBapa.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 3 uznodgicer 8 H0Bol pedaKyuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. B cinyyae npenbsiBieHUs MOTpeOUTENIeM TPEOOBAaHUS O COPAa3MEPHOM YMEHBIICHUH TOKYITHON
[IEHBI TOBAapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT IMPEAbsBICHUS MOTpeOuTeeM TpeboBaHuUs
00 YIICHKE HIIM, €CIIi OHO JOOPOBOJBFHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUH TTOKYITHOU IIEHBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO Ka4eCTBa MOTPEOUTENh BIIpaBe TPEOOBATh BO3MEIICHUS
pPa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €ClIM TpeOOoBaHME TOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicer 8 H0Bol pedaKyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAIIAeTCsl YIUIAYCHHAs 3a TOBap JCHE)KHas CyMMa B pa3Mepe IOTalIeHHOrOo KO JHI0 BO3BpaTa
yKa3aHHOTO TOBapa KPeauTa, a TAkyKe BO3MEIIAETCS TUIaTa 3a MPEJOCTaBICHUE KPEANTa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oOonoanena nynkmom O,
secmynarowum 8 cuny c¢ 1 uronsa 2014 2.

6. B cirygae Bo3Bpara ToBapa HEHa/IJIEXKAIIETO KaueCcTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpogaBel] 00si3aH BO3BPATHTh MOTPEOUTENO YIUIAYEHHYIO 32 TOBap
JEHSXKHYI0 CYMMY, a TaKXKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOICHTH U WHBIC TUTATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartps 25. [IpaBo notpeOuTesns Ha 0OMEH ToBapa HaJJIeXKaIero KayecTa
TAPAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 25 HACTOSIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIEKallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBIia, y KOTOPOTO 3TOT TOBap ObUT MpUOOpETEeH, eclii YKa3aHHBIA TOBap HE
nojomien mo popme, rabapuram, hacoHy, paclBeTKe, pa3Mepy UIN KOMITJIEKTAIIHH.

[ToTpebutens uMeeT mpaBo Ha OOMEH HEMPOJAOBOJILCTBEHHOTO TOBapa HAJUJICIKAIEro KauyecTBa B
TEUEHUE YETHIPHAAIATH THEH, HEe CUUTAs JHS €0 TOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAMJIEKAIIET0 KauecTBa MPOBOAMTCS, €CIIM yKa3aHHBIH
TOBap HE ObUT B yHmOTpeOJICHUHU, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(dabpudHbIe SPIBIKH, a TAKKE UMEETCS TOBAPHBIM YEK WIIM KACCOBBIM YK JIMOO MHOH MOATBEPIKAAFOIINAN
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBUE Y MOTPEeOUTENs] TOBAPHOIO YeKa MM KacCOBOT'O YeKa
7100 MHOTO MOATBEPKAAIOIIETO OMIIATy TOBapa JTOKYMEHTa HE JIMIIAET er0 BO3MOXKHOCTU CCHUIATHCS Ha
CBUJETENLCKHE MTOKA3aHUS.

[Tepeuens TOBapoB, HE MOMJIEKAIIUX OOMEHY IO OCHOBAaHMSM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yTBepxkaaercs [IpaBurensctBoMm Poccuiickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicer 8 HOBOU pedaryuu

Cm. mekcm nyHkma 8 npeovioyujeli peoaxyuu

2. B ciyuae, ecny aHalOrM4YHbIN TOBAap OTCYTCTBYET B IIPOAAXKE HA JIeHb OOpalleHUs TOTpeOuTes
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JJOTOBOpPA KYIUIH-TPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHbI TOBap JEHEXHOH cymMmbl. TpeOoBaHue MOTpeOHUTENsI O BO3BparTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEH CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeOUTENsT ¢ MPOAAaBLIOM OOMEH TOBapa MOXKET OBITh MPEIYyCMOTPEH MHpU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. [IponaBen o0s3aH He3aMeUIMTENIBHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MIPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wuopmarus 06 H3MEHEHHSIX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oonornena cmamoeti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CMm. DHIMKIONEIWH, MO3UIMU BBICHIMX CYJOB W ApPYrue KOMMEHTapuu K cratbe 26.1 HacTosIiero
3akoHa

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUsl,
gcmynaiowue 6 CUly NO UCMEYeHUU COpPoKa namu OHell nocie OHSl OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. JloroBop pO3HUYHON KYIUTH-TIPOJAXH MOXKET OBITh 3aKJIIOUEH Ha OCHOBAaHUU O3HAKOMIICHHS
HOTpPEeOUTENS C MPEAJOKEHHBIM MPOJABIIOM ONHCAaHHEM TOBapa MOCPEACTBOM KaTajloroB, MPOCHEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOM, MIOYTOBOM, PAIHOCBSI3U U IPYTUX) WM WHBIMU
UCKJTIOYAIOIIMMU BO3MOXHOCTb HEMOCPEJICTBEHHOTO O3HAKOMJIEHUS TOTpeOMTENst ¢ TOBapoM JHOO
o0pa3loM TOBapa IMpH 3aKIIOUYEHUU TAKOro JOroBopa (IMCTAHIIMOHHBIA CrOco0 Mpojaxu ToBapa)
Croco0amH.

2. IlpomaBmoM 70 3aKJIIOYEHHUS JIOTOBOpa [OJDKHA OBITh TPENOCTaBiIeHA IMOTPEOUTEIIO
uHpopmanus 00 OCHOBHBIX MOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHHS)
npojaBlia, O MECTE€ HM3rOTOBJICHHUS TOBapa, O IMOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojaBLa (M3roTOBUTENS), O LIEHEe M 00 YCIOBUAX MPUOOPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CPOKE FOJIHOCTH M TapaHTUMHOM CPOKE, O TIOPSAKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHHUE KOTOPOTO
JENCTBYET NPEUIOKEHHUE O 3aKIIOYEHUH JOTOBOpa.

3. IloTpeOuTento B MOMEHT JOCTaBKH TOBapa JI0JKHA ObITh B MUCBMEHHOU (pOpMe MpeocTaBlieHa
uHpOpMalKs O TOBape, MpeaycMoTpeHHast ctarthbeil 10 HacTosmero 3akoHa, a Takke MpeIyCMOTpPEHHas
MTYHKTOM 4 HACTOSIIEH CTaThu WH(OPMAITUs O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B J1I000€ BpeMsI JI0 €ro nepeiad, a mociie nepeaadu
TOBApa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecnu uHpopmanus o MopsaKe W CpOKax BO3BpaTa TOBapa Ha/AJIEKAIIEro KayecTBa He
Obly1a mpeocTaBieHa B TUCbMEHHON (pOpMe B MOMEHT JOCTaBKH TOBapa, NOTPeOUTENb BIPaBe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIIEB C MOMEHTA Mepejaun TOBapa.

Bo3sBpat TOBapa Haanexalero kayecTsa BO3MOXKEH B ClIydae, €CIM COXPaHEHbI €ro TOBapHBIN BUI,
NOTPEeOUTEITHCKUE CBOICTBA, a TAKXKe TOKYMEHT, MOATBEPKAAIONIMNA (DAaKT M YCIOBHSI MTOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy MOTpeOUTENs JOKYMEHTA, MOATBEPKAAIOIIEro (PAKT M YCIOBUS MOKYIKU TOBapa, He
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

JMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JApYIrHe J0Ka3aTelbCTBa NMPUOOPETEHHs TOBapa y IaHHOIO
po/aBLa.

[Torpebutens He BOpaBe OTKa3aTbCsd OT TOBapa HAIJIEKAILEro KadecTBa, HMEIOIIEro
UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBbITh HCIOJIb30BaH
UCKJIIOYMTENIBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

IIpn oTkaze morpeOuTens OT ToOBapa IPOAABEll JOJDKEH BO3BPAaTUTh €My JIEHEXHYIO CyMMY,
YIIQYEHHYI0 MOTPEOUTENIeM IO JOrOBOPY, 3a MCKIIOYEHMEM DPACXOJO0B IPOAABLA Ha JOCTaBKY OT
noTpeOUTENsT BO3BPAILEHHOI'O TOBapa, HE IIO3/HEE YeM dYepe3 JAeCATh JHEH co IHsS IpeabsBICHUS
HOTPeOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBus MpoJiaXky ToBapa HEHaJIEKAIIEro KauecTBa JUCTAHLMOHHBIM CIIOCOOOM IPOIaXH
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosALIEro 3akoHa.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 18 wurons 2011 2. N 242-@3 znasa Il oononnena cmamveti 26.2,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapUU K cTaTrhbe 26.2 HAaCcTOsIIEro 3aKOHa
[TpaBuia mpomaxu OTIAENBHBIX BHIOB TOBApOB ycTaHaBnuBaroTcs IIpaBurensctBom Poccuiickoit
®enepanuu.

I'nasa I1I. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH Pa0oT (OKa3aHMHU YCJIYT)

F'APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENE Ipy BHINOIHEHUH padboT (0Ka3aHuu yciyr)"
Cratbs 27. Cpoku BbIIOTHEHUS paboT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIMKIONEANH U Ipyrue KOMMEHTApUU K CTaThe 27 HACTOALLEro 3aKOHa
1. Hcnomuutens o00s3aH OCYHIECTBUTH BBIMIOJHEHUE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIM MpPaBWJIAMU BBITIOJHEHUS OTIEIBHBIX BHIOB padOT (OKa3aHUs OTICIHHBIX BHJIOB YCIIYT)
WIK JIOTOBOPOM O BBITIOTHEHUH PalOT (OKa3aHWM yciyr). B moroBope o BHIMOTHEHHH PadOT (OKa3aHHUH
YCIIYT) MOXET MpeayCMaTpUBATHCS CPOK BBHITIOJIHEHHS padOThl (OKa3aHUs YCIYTH), €CJIM YKa3aHHBIMU
npaBUJaMUd OH HE MNPEIyCMOTPEH, a TakKKe€ CpPOK MEHbIIEH MPOJAOHKUTENBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABUIIAMH.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Cpok BbINOJIHEHUSI pabOThl (OKa3aHUS YCIYTHM) MOMKET OIpeneisThCcs NaToi (mepuoaoM), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHUe yCIyru) WiH (M) JaTol (epruoaoMm), K
KOTOPOH MCIIOITHHUTENh OJDKEH MPUCTYITHTH K BHITOJHEHHIO pab0THI (OKa3aHHIO YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 cmamoes 27 donoanena nynkmom 3
3. B cinyuae, eciiu BhINOJHEHUE pabOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
MEePUOIUYECKON TIeUaTH, TEXHUYECKOEe OOCTy)KMBaHHE) B TEUYCHHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBINOJIHEHUH paldoT (OKa3aHUU YCIIYT), TOJIKHBI IPEYCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKH (TIEPUOJIBI)
BBITIOJTHEHHS TAKUX padOT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaKK€ CPOKH 3aBEPLICHUS
OTJIEIbHBIX ATAINOB PabOTHI (MMPOMEKYTOUHBIC CPOKH ).
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Crarbs 28. IlocnencTBus HapylIeHUS WCHOJIHHUTENIEM CPOKOB BBIMOJHEHHUS pPaboT (OKa3aHus
yeuyr)
TAPAHT:
CM. DHUUMKIIONEINH, IO3ULIUU BBICIIUX CY/0B U APYTrUe KOMMEHTAPUU K CTaThe 28 HACTOSIIEro 3aKOHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. Ecnn ucnonHuTeNNb HAPYLINI CPOKU BBIMOJHEHUS pa0doThl (OKa3aHUs YCIyTH) - CPOKU Hayalla u
(W) OKOHYAHMS BBITIOJHEHUS PabOTHI (OKa3aHUs yCIyru) U (WIN) MPOMEXYTOYHBIE CPOKH BBITIOJHECHHUS
paboThI (OKa3aHUs YCIYTH) WK BO BPEMsl BHIMIOTHEHHSI paOOTHI (OKa3aHUs YCIYTH) CTAI0 OUYEBUTHBIM, YTO
OHa He OyZeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTH MCIIOJIHUTEITIO HOBBIH CPOK;

MOPYYUTH BBIMIOJHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JUIAM 33 Pa3yMHYIO IEHY WU
BBITIOJTHUTH €€ CBOMMH CHUJIAaMH M ITOTPEOOBATH OT MCIIOJIHATESI BO3MEIIICHUS TTIOHECEHHBIX PAacXO/I0B;

noTpeboBaTh YMEHBIIIECHUS IICHBI 32 BBIMOJIHEHHE PAa0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).

[Torpeburtens BnpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HAPYIICHHEM CPOKOB BBITIOJHEHUSI PA0OTHI (OKa3aHHs YCIyTH). Y OBITKM BO3MEIIAOTCSI B CPOKH,
YCTaHOBJICHHBIE /1JIs1 yIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAaHMI MOTPEOUTENIS.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ha3HayeHHble NOTpeOHMTENEM HOBBIE CPOKHM BBINOJHEHHS pPa0OThl (OKa3zaHHUsS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH).
B ciydae mpocpodku HOBBIX CPOKOB MOTPEOMTENh BIpaBE MPEIbSIBUTH HCIIOJHUTENIO HHbIE
TpeOOBaHMs, YCTAaHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 @HeceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. llena BBIMOTHEHHOW pabOTHI (OKa3aHHOW yCIyTH), BO3BpaliaeMasi MOTPEOUTEN0 IpU 0TKa3e OT
UCTIOJTHEHHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyrd), a TakKe YYHUThIBacMas IIpH
YMEHBIIIEHUU IIE€HBl BBITOJHEHHOW pPa0OTHl (OKAa3aHHOM YCIyru), OMpENeNseTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 cratbu 24 HaCTOSIIErO 3aKOHA.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
4. Ilpu oTKa3e OT UCHOJIHEHUS JJOTOBOPA O BBITOJHEHUH pabOThI (OKa3aHUU YCIYT'H) UCIIOTHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHUsS CBOWX 3aTpar, MPOW3BEICHHBIX B IPOIECCE BHIMOJHEHUS pabOTHI
(OKa3aHusl ycIayrd), a TaKkKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIOYEHHEM
CiTyd4asi, €CJIM TIOTPEOUTEINb MPUHSI BBITIOJHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. B cimyyae HapylIeHUs YCTaHOBJICHHBIX CPOKOB BBITOJHEHHS PaOOTHI (OKAa3aHUS YCIYTH) WU
HA3HAYCHHBIX MOTPEOUTENIEM HAa OCHOBAHWUU IMYyHKTA | HACTOSIICH CTaThW HOBBIX CPOKOB HCIIOJHHUTEIH
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yIIJIAYMBACT MOTPEOUTEINIO 332 KX/l JeHb (Yac, eClii CPOK OIpEesieH B Yacax) MPOCPOYKH HEYCTOHKY
(meH0) B pa3Mepe TpexX IMPOLIEHTOB IIEHbl BBHIMOJIHEHHUS pabOThl (OKa3aHUs YCIyru), a €ciH ILeHa
BBITIOJTHEHHST PabOThl (OKa3aHWsl YCIyrd) TOTOBOPOM O BBITIONHEHUM pPabOT (OKa3aHWW YCIIYT) HE
ompezeneHa - oOmeld IeHbl 3aka3a. J(oroBopoM O BbBINOJHEHUU pabOT (OKa3aHUU YCIYT) MEXAY
NOTPEOUTENEM U UCTIOIIHUTENIEM MOXKET ObITh yCTAaHOBJICH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayaja BBIOJHEHHs paboThl (OKa3aHWs YCIYTH), €€
3Tara B3BICKUBACTCA 3@ KaXJIbIi JIeHb (Yac, eclM CPOK OMpE/eeH B 4acax) MPOCPOYKH BIUIOTH JI0 Haydaa
BBIMOJHEHUsT paboThl (OKa3aHHWsS YCIyTH), €€ JTalna WIM HpeabsSBICHUs MOTpeduTeneM TpeOoBaHUM,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSILEH CTaThHU.

Heycroiika (meHst) 3a HapylIeHue CPOKOB OKOHYAHHMS BBITOJTHEHHUS padOTHI (OKa3aHUs yCIyTH), €€
JTana B3bICKMBAETCS 3a KaXIbI JeHb (Yac, €CIM CPOK ONpeAesieH B Yacax) MPOCPOYKH BILIOTH 0
OKOHYAHUS BBIMOJIHEHUSI paboOThl (OKa3aHHWsS YCIyru), €€ dTana WIM IPeabsSBICHHUS NOTpeOuTeneM
TpeOOBaHMH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIENH CTaThbU.

CymMma B3bICKaHHOW MOTpeduTeseM HEyCTONKU (TeHH) HE MOXKET MPEBBIIATh LEHY OTIEIbHOIO
BHJIa BBITIOJIHEHUSI PabOThl (OKa3aHUs YCIYrd) WIM OOIIyI0 IIEHY 3aKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJIEIbHOTO BHAA paboThl (OKa3aHUS YCIyrd) HE OMNpEeIesieHa JIOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(oKa3aHuM yCIyrn).

Pasmep HeycToiiku (IleHH) oOmpenensieTcs, UCXOAs W3 ILIEHbI BBIMOJIHEHUS pPabOThl (OKa3aHHs
YCIIYTH), @ €CIIU yKa3aHHas [IeHa He ONpeAesIieHa, NCXO/s U3 O0IIeH IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecCTe, B KOTOpOM TpeOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH yIOBJIETBOPEHO UCIOIHHUTENIEM B JCHb
JTOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPeOOBAHMS WM B JIEHb BBIHECEHHUS CYA€OHOTO pEIICHUs, eCIn
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTENsI, YCTAHOBJICHHBIC ITYHKTOM | HacTOAlEH CTaThbW, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOTHUTENb JTOKAXET, YTO HapyIllIeHHWEe CPOKOB BBINOIHEHUS paboThl (OKa3aHUs
YCIIYTH) IPOU30IILIO BCIIEICTBUE HEMPEOIOTUMON CHITBI MIIH TI0 BUHE MTOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAapYKEHUM HEJOCTATKOB BBINOJIHEHHON paboThI
(oxazaHHOM yCITyTrH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHX CY/I0B U APyrue KOMMEHTApuU K cTaThe 29 HacTosIero 3akoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gnecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. IloTpebuteny npu oOHapyKEHHHM HEIOCTATKOB BBIOJIHEHHON pPabOTHl (OKa3aHHOM YCIYTH)
BIIPaBE M0 CBOEMY BBIOOpY NMOTPeOOBAaTh:

0€3B03ME3/IHOTO YCTPAHEHHUs HEOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOILIETO YMEHBILIECHHS [IEHbI BBITOJHEHHOMN paboThI (OKa3aHHOH YCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUSI JPYTrod BEIIM W3 OJHOPOJHOTO MaTepuana TaKoro ke KadyecTBa
WIN TTOBTOPHOTO BBINOJHEHHS paboThl. [Ipu 3TOM morpedutens 00g3aH BO3BpAaTUTh paHee MepeaaHHYIo
€My HCIIOJIHUTENIEM Bellb;

BO3MEILIEHHs] TOHECEHHBIX MM PacXoJ0B 0 YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW palbOTHI
(OKa3aHHOM yCITYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JINIIAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMM HEIOCTATKOB, 00
W3TOTOBJICHUH APYTOW BEIIH WJIM O TIOBTOPHOM BBITIOJTHEHUH pa0OOTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIAET
UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpMEe HEYCTOMKH 3a HapylleHHE CPOKa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUs YCIAYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs JO0TOBOpa O BBHIMOJIHEHHWH PAaOOTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paOoThl (OKAa3aHHOM yCIyr) HE YCTPAaHEHbl HCIOJIHUTENIEM.
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[ToTpeOuTens Takke BIpaBE OTKA3aTbCsA OT MCIIOJHEHHS JOTOBOPA O BBIMOJHEHUH PabOTHl (OKa3aHHU
YCIYTH), €ClIi UM OOHapy>KEHbI CYLIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON pabOThl (OKa3aHHOM YCIYIH)
WJIM VHBIE CYILIECTBEHHBIE OTCTYIUICHU OT YCIIOBUM IOTOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE IOJHOIO BO3MEILEHHS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEIOCTATKAaMH BBIMOJIHEHHOW pabOThl (OKa3aHHOW YCIyrd). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI OTPEOUTEIS.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
2. lleHa BBITIOTHEHHOW PaOOTHI (OKA3aHHOUN YCIIYTH), BO3BpalaeMasi IOTPEOUTENIO MPU OTKa3e OT
UCIIOJTHEHHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIOYru), a TakKe Yy4duThIBaemasi IpH
YMEHBIICHUU LEHbl BBIIOJHEHHOW pabOThl (OKa3aHHOH YCIYTH), OMNpEAEseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIIEro 3aKoHa.

Undopmaris 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. TpeOoBaHus, CBSI3aHHBIE C HEJOCTATKAMH BBIIOJIHEHHOH pabOTHI (OKa3aHHOM yCIYyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITUN BBIOTHEHHOW Pa0OThI (OKa3aHHOW YCIYTH) WM B XOJI€ BBIOJIHEHUS
paboThl (OKa3zaHHMsA yciayru) Ju0OO, €CIM HEBO3MOXXKHO OOHapyKUTh HEIOCTaTKH TIPHU MPUHATHU
BBITTOJIHEHHOHN paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIMM ITYHKTOM.

[ToTpeOuTens BHpaBe NPEABSABIATH TPeOOBAaHUS, CBS3aHHBIC C HEIOCTATKAMH BBIOJIHEHHOM
paboThel (OKa3aHHOM YyCIyru), €ciau OHU OOHApyKEHbl B TEUEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUU B pa3yMHBIH CPOK, B IIpeZeIax JABYX JIET CO JHS MPUHATHUS BBHIIIOJIHEHHOH paboThl (OKa3aHHOM
YCIIYT'H) WIN TISITH JIET B OTHOLICHUH HEIOCTATKOB B CTPOCHUU M HHOM HE/IBHYKUMOM HMYIIIECTBE.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 oonoanena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCIyru), Ha KOTOPYH) HE YCTaHOBJEH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENb JOKAXET, YTO OHHM BO3HHUKIU JI0 €€ TPHUHATHS UM WA TI0
IIPUYMHAM, BO3HHUKILIUM JI0 ’TOTO MOMEHTA.

B otHOmenun paGoTsl (YyCIIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIA CpPOK, HCIIOJHUTEIH
OTBEUaeT 3a €€ HEJOCTATKH, €ClIM HE JOKAKET, YTO OHU BO3HUKIHU TOCJE MPUHATUS PabOTHI (YCIYTH)
noTpedUuTeNeM BCIIEJACTBUE HApyIIEHUsS UM NpPaBUJ HCIOJIb30BaHUS pe3yibTara paboTsl (yciyrn),
JEUCTBUN TPETHUX JIUL] WJIK HENPEOLOJIUMON CHUJIBI.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA IOTOBOPOM T'apAaHTUHWHBIA CPOK COCTABISET MEHEE JBYX
7et (IATH JIET Ha HeABMKUMOE UMYIIECTBO) U HEAOCTATKU paboThl (YCIyru) oOHapyKeHbI MOTpeduTeneM
[0 MCTEUEHUU TapaHTUITHOIO CPOKa, HO B IMpejaenax JABYX JeT (MATH JIET Ha HEJBMKHUMOE MMYIIECTBO),
NOTpPEeOUTENh BIIpaBe MPEIbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IMyHKTOM | HAcTOsIIEH CTaTbU, €ClU
JOKa)XeT, YTO TaKHe HEIOCTATKH BO3HUKIN A0 MPUHATHS UM pe3yiabTaTa paboThl (YCIyru) WIU IO
IPUYMHAM, BOSHUKIIMM IO 5TOTO MOMEHTA.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl uU3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
6. B cimydae BbISBIEHHS CYHIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrw) MOTpeOUTeNb BIIpaBe
IPEIbIBUTH UCIIOJHUTEIO TpeOOBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKAXKET, YTO
HEI0OCTAaTKU BO3HUKIIM JIO IIPUHATHS UM pe3yibTara paboThl (YCIyr) UM O IPUYMHAM, BO3SHUKIIUM JI0
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh MPEAbABICHO, €CJIM TaKUE HEJOCTAaTKH OOHApY>KEHBI 110
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UCTCUYCHUU JBYX JeT (IATH JIET B OTHOIICHUU HEJIBMKMMOTO MMYIIECTBA) CO JHS MPUHATHUS pPe3yiabTaTa
paboTHI (YCIyru), HO B Mpejenax YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyrd) Cpoka CIIy>KObl WM B
TEYCHHE JECIATH JIET CO JHS MPUHSATUS Pe3yabTaTa padoThI (YCIIyTH) IOTPEOUTENIEM, €CITH CPOK CITYKOBI He
ycraHoBieH. Eciu panHoe TpeOoBaHWE HE YIOBJIETBOPEHO B TEUEHHE [BAJIaTH JTHEH €O JHS €ro
MPEIbSIBICHUS MTOTPEOUTENIEM WUIU OOHAPYKEHHBIM HEJOCTATOK SIBJISICTCS HEYCTPAHUMBIM, OTPEOUTEH
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIIETO YMEHBIIICHHUS [IEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMIOJHEHHON pPabOThI
(oKxa3aHHOM yCIIYyTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU;

OTKa3a OT MWCIIOJIHEHHS JOTOBOpA O BBIMNOJHEHUU PaOOThl (OKa3aHUU YCIYrHd) U BO3MEILEHUS
yOBITKOB.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamwvio 30 6Hecenbl uMeHeHUsl,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Crartbs 30. Cpoku ycTpaHEHHS HETOCTATKOB BBHIITOJHEHHOM paboThI (OKa3aHHOM YCITyTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathbe 30 HacTosero 3akoHa
Henoctatku paGoThl (ycllyrd) HOJDKHBI OBITH yCTpaHEHbI HCIOJHHUTENIEM B Pa3yMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A03ar11 BTOpO# MCKITIOUEH.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexcm ab3zaya emopoco cmamou 30)

Ha3naueHHbII OTpeOHUTENEM CPOK YCTPAHEHHUS HEJIOCTaTKOB TOBapa yKa3bIBaeTCs B IOTOBOPE UIIH
B MHOM IIOJIMCBIBAEMOM CTOpPOHaMH JOKYMEHTE JIMOO B 3asBJICHHUM, HANpaBICHHOM MOTpeOUTEeNeM
UCIIOJTHUTEIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHON yCIyru) UCHOJHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a Ka)Abli JECHb
IPOCPOUYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSIOK UCUUCIEHHS] KOTOPOH ONpPENEeNsIoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HAcTOSIIEro 3aKoHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOHUTENb BIpPABE MPEAbSIBUTH UCIIOIHUTENIO WHBIE
TpebOBaHMs, MPETYCMOTPEHHbIE TTyHKTaMu | U 4 ctaTbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku y0OBIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K crathe 31 Hacrosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 necenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. TpeboBanusi morpedutenss 00 yMEHBIICHWU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHH PACXOJOB MO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThl (OKa3aHHOM
yCIIyTH) CBOMMH CUJIaMHM WJIM TPEThUMH JIMIIAMH, a TaKK€ O BO3BpaTe yIUIauyeHHOU 3a paboTy (yciyry)
JICHEKHON CYyMMBI U BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIIOJHEHHUS JI0TOBOPA,
IIpEeAyCMOTpEHHBIE TTyHKTOM | ctaTey 28 M nyHktamu 1 U 4 ctathu 29 HacTosmero 3akoHa, MOMJIEkKAT
YJIOBJIETBOPEHMIO B JICCATUIHEBHBIN CPOK CO JHS NPEAbABICHHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

2. TpeboBanus morpeduTenss 0 OE3BO3ME3THOM HM3TOTOBICHUM IPYrOM BEHIM W3 OJHOPOIHOTO
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MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBHITIOJIHEHMHM PaOOThl (OKa3aHUHU YCIYTH) IMOJIeKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN [JIsl CPOYHOI'O BBHIMOJTHEHHsI pabOThl (OKa3aHUs YCIyTH), a B
Cllydae, €CM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEIYCMOTPEHHBIH JTOTOBOPOM O BBIIIOJHEHUH PaOOThI
(OKa3aHUM YCIIYTH), KOTOPBIA ObLT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapylieHue MNpeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIAOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENII HCHOJHUTENb YIJAYMBaeT MNOTPEOUTENIO0 3a KaXAbld JCHb IPOCPOUYKU
HEYCTOMKY (TIE€HI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH OMPEENsIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciywae HapymieHus CPOKOB, yKa3aHHBIX B IMyHKTax | M 2 HACTOSIIEH CTaThbH, MOTPEOUTEINH
BIIpaBe MPEIAbSIBUTH HCIIOJIHUTEIIO WHBIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIe MyHKTOM | cratbu 28 u
nyHkTamu | u 4 crateu 29 HacToALIEro 3aKoHa.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 32 uznoxcena 8 H08ouU pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarbs 32. IlpaBo morpeOuTenss Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBIIOJHEHHUH pPadOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIINUX CYAOB U APYTrue KOMMEHTApUU K CTaThe 32 HACTOSALIEro 3aKOHa

[TorpeOuTens BOpaBe OTKA3aThbCs OT HWCIOJIHEHHUS JOTOBOpA O BBHINMOJHEHHH paboT (OKa3zaHUH

ycayr) B jt000e BpeMsi MPH YCIOBUU OIJIAThl UCIOJHUTENO (PAKTHMYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJIHEHUEM 00513aTENIbCTB 110 JaHHOMY J0I0OBODY.

Cratbs 33. CMeTa Ha BBIIOJHEHHE paOOTHI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaThe 33 HACTOALIEro 3aKoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYTH), IPEIyCMOTPEHHON JIOTOBOPOM O BBINOJIHEHHUU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJIECHA TBEP/Aasl HJIU MPUOIM3UTEIBHAS CMETA.
CocraBieHue Takoil CMETHI 10 TPeOOBAHUIO MTOTPEOUTENS UITH UCTIOHUTENS 00s13aTENBHO.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 080U pedaryuu

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu

2. HWcnonnutens He BOpaBe TpeOOBaTh yBEIWYEHHUS TBEPAOHW CMETHI, a MOTPEOUTENH - e
YMEHBIIICHHUS, B TOM YHCJIE B CTy4ae, KOrja B MOMEHT 3aKIFOUSHHS JOTOBOPA MCKITIOYAIach BO3MOKHOCTh
MPEyCMOTPETh MOIHBIH 00BEM MOAJIEKAININX BBHITOTHEHUIO padoT (OKa3aHUIO YCIYT) MM HEOOXOIUMBIX
JUTSE 9TOTO PaCXOJIOB.

HcnonmuuTtens uMeeT TpaBo TpeOOBaTh YBENWYECHHS] TBEPIAOW CMEThI MPHU CYIIECTBEHHOM
BO3pPaCTaHWHA CTOMMOCTH MAaTEpHaJOB W OOOpYIOBaHUS, MPEIOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHUMH JIULIAMHU YCIYT, KOTOPOE HENb3sl OBUIO MPEIyCMOTPETh MPHU 3aKIIOUECHUU
noroopa. [Ipu oTka3e MOTpeOHTENS BBINOJHHUTH 3TO TPeOOBAHWE WCIIOJIHHUTEIL BIIPABE PACTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 cmamwbs 33 donoanena nynkmom 3
3. Ecam BO3HHMKIIa HEOOXOAMMOCTh BBINIOJHEHUS JIOMOJIHUTEIbHBIX paboT (oka3zaHus
JIOTIOJTHUTEIIBHBIX YCIYT) M 10 3TOW NPUYMHE CYIIECTBEHHOTO INMPEBBIIICHUS MPUOTU3UTENBHONW CMETHI,
WCITOJTHATENIb 00513aH CBOCBPEMEHHO TPEIyNpeanuTh 00 3ToM morpedutens. Ecnu moTpedurtens He man
coryiacie Ha MpEeBbIIICHHE MPUOIN3UTEIILHOW CMEThI, OH BIIPaBe OTKA3aThCsl OT MCIOJIHEHHs JoroBopa. B
3TOM CJIy4ae UCIHOJHUTENb MOXET TpeOoBaTh OT MOTPeOUTENs yIIaThl IEHBI 32 BBINOJHEHHYIO paboTy
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(OKa3aHHYIO YCIIYTY).
VcrionHUTEINb, CBOEBPEMEHHO HE TPEAYIPEAUBIINI OTPEOUTENS 0 HEOOXOJMMOCTH TPEBBIIICHHS

npUOJIM3NUTENIHOW CMETHI, 00s3aH MCIIOJHHUTH JIOTOBOP, COXpaHss MpaBO Ha OIJary paboThl (YCIIyrH) B
npesenax npuOIM3UTEIEHON CMETHI.

Crartbs 34. BemmosiHeHre paboThl U3 MaTeprasia UCIIOJTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaTbe 34 HACTOAIIEro 3aKoHa

Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. UcnionauTens 0053aH BBIOIHUTH PabOTY, ONPENEICHHYI0 JOTOBOPOM O BBIITOJHEHHU PAOOTHI,
U3 CBOETr0 MaTepuasa U CBOUMH CPEICTBAMH, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
WcnonHuTeNb, TPEAOCTaBUBIIMA MaTepuall JJs BBIIOJHEHHS pPalbOThI, OTBEYAEeT 3a €ro
HEHaJyIeXxallee KadecTBO I0 IpaBUiIaM 00 OTBETCTBEHHOCTH INPOJABLA 3a TOBapbl HEHaJUIeXkKallero
Ka4yecTBa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecervbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Marepuan UCTIOJHUTEIS OIIAYMBACTCS TOTPEOUTEIEM IPU 3aKITIOUECHUH YKa3aHHOTO JOTOBOPa
MIOJTHOCTBIO MIJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpH TOJYyYECHUH MOTPEOUTENIEM BBIMOJTHCHHONH HWCIOTHHUTENEM pabOThl, €CIM WHOW MOPSIOK
pacyeToB 3a MaTepUal UCIIOJTHHUTEIS HE MPEIYCMOTPEH COTIIAICHUEM CTOPOH.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciyyasix, mpeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTepHall MOXKET OBITh
NPEeNOCTaBleH  HCIONHUTENeM TmoTpedutento B kpeauT. [locrmenyromiee  W3MEHEHHE — LEHBI
IPEIOCTAaBIEHHOTO B KPEIUT MaTepualla UCIIOJHUTENS HE BIIeUYeT 3a coOOM mepepacuera.
4. Marepuan HCIOJTHUTENS U HEOOXOIMMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPEICTBa,
WHCTPYMEHTHI M IIPOYEe JIOCTABJISIOTCS K MECTY BBIMIOJTHCHHS PAOOT HCIIOJTHUTEIIEM.

Crarbs 35. BeimonHeHnne paboThl U3 MaTepuaa (C BEIIbI0) MOTPEOUTENs
T'APAHT:

CM. DHUUMKIIONEIMU U IpYyIrMe KOMMEHTAapHUH K CTaThe 35 HAcTOALIEro 3aKoHa

1. Ecnu paGoTa BBIMOIHSAETCS MOJHOCTHIO WIIM YaCTHYHO M3 MaTepuala (C BEIlbI0) MOTpeOuTes,
UCIIOJTHUTEIIb OTBEUYAET 332 COXPAHHOCTh 3TOT0 MarepHaa (Belly) U MPaBUIbHOE €ro UCI0Ib30BaHHE.

Hcnonaurens o0s13aH:

NpeNyNpeanTh MOTPEOUTENss O HENPUrOJHOCTH WM HeJ0OpPOKaueCTBEHHOCTH MEpelaHHOrOo
notpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuaja U BO3BPATUTh €r0 OCTaTOK.

B cnydae momHOM miM YacTMYHOW yTpaThl (TMOBpEXAEHUs) MaTepuana (BEIIM), MPUHATOTO OT
NoTpeOUTEeNs, UCIOIHUTEND O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUajoM
(BelIbI0) aHAJIOTMYHOIO KayecTBAa M MO JKEJIAHUIO MOTPEOUTENs M3TOTOBUTH U3JENIUE M3 OJHOPOIAHOTO
MaTepuaia (Belu) B pa3yMHBIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO MaTepuaia (Bellr) aHaIOTHYHOT O
KayecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTpaue€HHOro (TMOBPEXAECHHOT0) MaTepuala
(Bemmm), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMEHEHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. llena yrpaueHHOro (HOBPEXICHHOT0) Marepuana (BEI[H) ONpenesseTcs, UCXOIS U3 LCHBI
Mmarepuaia (BEUH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YZIOBJIETBOPEHO MCIIOJIHUTENEM B JICHb IOOPOBOJIEHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUSI CylIeOHOTO pelICHUs, eclid TpeOoBaHUE MOTPEOUTENsI TOOPOBOJILHO YJIOBIETBOPEHO HE
ObLI0.

Ilena marepuaa (BeIy), epeJaBaeMoro HCIOJIHUTEIIO, ONPEIEINISETCS B IOTOBOPE O BHIMOJIHCHUU
pabOTHI MM B UHOM JJOKyMEHTE (KBHTAHIINH, 3aKa3e), HOATBEPKIAIOIIEM €ro 3aKJIF0YeHHE.

Wndopmarius 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeii peoaxyuu
3. Ucnonnurens ocBOOOXKIAEeTCS OT OTBETCTBEHHOCTH 3a IOJIHYIO HJIM YacTUYHYIO yTpary
(moBpexeHue) Marepuana (BELIU), IPUHATOTO UM OT HOTPEOUTENs], €CIU NOTPEOUTENh NMPEAYIPEXKICH
UCIIOJIHUTENIeM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belld), KOTOpble MOTYT IOBJeUb 32 COO0H ero NnoiaHyro
WIM YaCTUYHYIO yTpaTy (IOBpeXAEeHHE) MO0 eciid yKa3aHHbIE CBOICTBa Marepuaia (BELIU) HE MOIJIH
ObITH OOHAPY)KEHBI IIPU HaIJIeKallel MPUEMKE UCIIOTHUTEIEM 3TOr0 Marepuana (Beu).

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHEeHUs

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarbst 36. O0s3aHHOCTb HCHOJNHUTENS WHGOPMUPOBATH MOTpeOUTENns 00 OOCTOSTENbCTBAX,
KOTOpBIE MOT'YT IOBJIUATH Ha KAaueCTBO BBINOJIHAEMON pPalbOTHI (OKa3blBa€MOM YCIIyTH)
WY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILLICHHS B CPOK
FAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINX CY/0B U APYyrue KOMMEHTApUU K CTaTbe 36 HacTOSIIEro 3aKoHa
VcnonuuTens o0sf3aH CBOEBpPEMEHHO WH(GOPMHUPOBATH IOTPEOUTEST O TOM, YTO COOJIOJEHUE
yKa3aHUH MoTpeOuTeNs U MHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENIs, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM pabOTHI (OKa3bIBAE€MOW YCIIYTH) WM TOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecin norpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCITIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHUT HEMPUTOAHBIM MM HeJOOpOKAaYeCTBEHHBIH MaTepual, He
U3MEHUT YyKa3aHUW O crocoOe BBHINOJHEHUS paboThl (OKa3aHWs YCIYrd) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPblE MOT'YT CHHU3UTh KadeCTBO BBINOJHSAEMON paboThl (OKa3bIBaeMOH yCIyru),
UCIIOJTHUTEIb BIIPaBe OTKA3aThCs OT MCIOJIHEHMS JOTOBOpa O BHIIOJIHEHUU paboThl (OKa3aHUU YCIYyTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axonom om 27 uwna 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
gcmynaowue 8 CUly no UcmedeHuu OeeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 37. [Topsok 1 (OopMBbI OIJIAThI BHITOJIHEHHON PabOThI (OKa3aHHOW YCIYTH)
TAPAHT:

CM. DHUUMKIIONEANH, TO3UIUH BBICIIHNX CY/I0B U APYrUe KOMMEHTAapUH K CTaTbe 37 HACTOAIIEro 3aKOHa

[TorpeOuTens 00s3aH OIJIATUTH OKa3aHHBIE €MY YCIYTH B TOpPAOKE M B CPOKH, KOTOpBIC
YCTAHOBJICHBI IOTOBOPOM C UCITIOJIHUTCIICM.

[ToTpebuTtens 00513aH OIJIATUTH BBHIMOJTHECHHYIO UCIIOJIHUTENIEM B TTOJITHOM 00beMe paboTy mociie ee

18.05.20222 Cuctema 'APAHT 36/43


http://internet.garant.ru/document/redirect/12117771/124
http://internet.garant.ru/document/redirect/3959058/3502
http://internet.garant.ru/document/redirect/12117771/40020
http://internet.garant.ru/document/redirect/3959058/3503
http://internet.garant.ru/document/redirect/12138155/127
http://internet.garant.ru/document/redirect/4000266/36
http://internet.garant.ru/document/redirect/57593350/0
http://internet.garant.ru/document/redirect/77532784/0
http://internet.garant.ru/document/redirect/12187280/3
http://internet.garant.ru/document/redirect/12187280/231
http://internet.garant.ru/document/redirect/12287280/0
http://internet.garant.ru/document/redirect/5760622/37
http://internet.garant.ru/document/redirect/57589522/0
http://internet.garant.ru/document/redirect/77531913/0

Al

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

npuHATH notpedutenem. C cornacus moTpedutens padoTa MOXKET OBITh OIJIaueHa UM TP 3aKITIOUCHUH
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM BbIIauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX HWIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOIaTelIbcTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUM HATUYHON (HDOPMBI pacdeToOB OIUIaTa TOBapoB (paboT, yCiIyT) moTpeduTenem
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMPOJaBLa (MCIIOJHUTENS) MyTeM BHECEHUS HAITUYHbBIX
JICHEXKHBIX CPEACTB NMPOJABIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OPraHU3aIHIo, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITEIbHOCTh MO MpUEMY IUIaTeKeld (U3NYECKUX JHII, MO0 OAHKOBCKOMY
IUIATEeKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOMIEMY  JESITENbHOCTh B COOTBETCTBHH  C
3aKOHO/IaTeILCTBOM O O0aHKax M O0aHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTAaHOBIIEHO (erepanbHbIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMH IIPaBOBbIMH akTaMu Poccuiickoni ®enepauuu. Ilpu sTtom
00s13aTeIbCTBAa MOTPEOUTENS TEpel MPOJaBIOM (HMCIIOHHUTENIEM) IO OIiaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJTMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, 100
IUTATE)KHOMY areHTy, OCYIIECTBIIIONIEMY JIEATEIBHOCTh MO MPUEMY IUIaTeKeH (PHU3UUecKuX I, JTH00
0aHKOBCKOMY IIATEKHOMY areHty (CyOareHTy), OCYLIECTBIIAIOIMIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESTEITHLHOCTH.

Crarbs 38. YrpaTuna cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 38

Crarbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIYT
TAPAHT:
CM. DHUMKIIONEINH, TIO3UIIMU BBICIIHUX CY/I0B U APyrue KOMMEHTApuu K cTaThe 39 HacTosiero 3akoHa
[TocnencTBus HapylIeHUsS YCIOBUIM TOTOBOPOB 00 OKa3aHWU OT/IEJIbHBIX BUAOB YCIYT, €CJIH TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy He IOANafaroT I0J ACHCTBUE HACTOSIICH IJIaBbl, OMPEIEIAIOTCS
3aKOHOM.

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 18 wurwona 2011 2. N 242-®D3 znasa Il odononnena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTIAENBHBIX BUIOB YCIYT, BBIIIOJHEHUS OTIEIbHBIX BUIOB padoOT
MOTpeOUTENIM
TAPAHT:

Cwm. kommeHTapuH K ctathe 39.1 Hacrosero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BHIIIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'masa IV. I'ocynapcTrBeHHas 1 0011eCTBEHHAs! 3a1llUTA NIPAB OTpeduTe e

TAPAHT:
Cwm. cxemy "T"ocynapcTBeHHas U OOILIECTBEHHAs 3alllUTa MpaB noTpedureneit”

Wudopmanust 06 U3MEHEHUIX:
Cmamows 40 usmenena c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 utonst 2021 2. N 170-D3

CMm. npedvloywyro pedaKyuio
Crarbs 40. denepanbHbIA TOCYIApCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3aIlUThl IpPaB
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norpeoureneit
T'APAHT:

CM.DHIMKIIONEANH, TTO3UINH BBICIIUX CYJOB U ApyrHe KOMMEHTapuu K crathe 40 HacTosmero 3aKkoHa

1. ®denepanbHBIi TOCYIAPCTBEHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3alIUTHI IIpaB MOTPEOUTENICH
ocyllecTBIsAeTCs (pe/iepabHBIM OPraHOM HCIIOJHUTENIBLHOM BIacTH, YHOJHOMOYEHHbIM I[IpaBuTenbcTBomM
Poccutickoii @eneparuu (1aee - opran rocy1apcTBEHHOTO HaI30pa).

2. IIpenmerom QenepallbHOTO TOCYIApPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MPaB
noTpeduTeneil sIBIsoTC:

1) coOnromeHue  W3rOTOBUTENSIMM,  WCHOJHHUTEISIMH, IPOJABIIAMH,  yIOJHOMOYECHHBIMU
OpraHM3alMsIMH WM YIOJHOMOYEHHBIMH HHIUBUIYalbHBIMU MpPEINPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICNIbLIAMH arperaropoB 00sA3aTENbHBIX TPEOOBAHHM, YCTAaHOBICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMM HOPMATHUBHBIMU MpaBOBbIMU akTamu Poccuiickoii ®denepauuu, a
TaK)K€ aKTaM{, COCTABJIAIOIIMMHU TIpaBo EBpa3suilckoro 3KOHOMUYECKOTO CO03a, PEryIUpyIOLIUMU
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTpeOUTENei;

2) cobroieHue U3rOTOBUTENIEM, UCTIOHUTENIEM (JIMIIOM, BBITTOHAIONNM (YHKIIMU HHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABIOM TpeOOBaHM, YCTAaHOBICHHBIX TEXHUYECKUMHU pErjaMeHTaMu, WJIHU
00s3aTeNbHBIX TpeOOBaHUM, MOJUICKAIIMX MPUMEHEHHUIO J0 [JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKHX
pernameHTOB B cootBeTcTBUM ¢ Denepanbueiv 3akoHoM oT 27 gexabpsa 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryIupoBaHuu".

3. Opranmzanuss ¥ OCyLIeCTBIEHHE (eAepalbHOrO TOCYIapCTBEHHOTO KOHTpouss (Haa3opa) B
obJyacTu 3amMTHl MpaB MOTpeduTened perymupyrorces Depepaibabiv 3akoHoM oT 31 wmronst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTposie (HaA30pe) M MYHUIUIMAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Ionoxenue o eaeparTbHOM TOCYIapCTBEHHOM KOHTpOJe (HaA30pe) B 00JIACTH 3alllUThI MPaB
noTpeduteneit yreepxaaercs [IpaBurensctBoM Poccutickoit deneparun.

5. B nonoxenuu o eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (HaA30pe) B 00JIACTH 3aIIUTHI IpaB
notpeduTeneil ykasplBarOTCSI HAaUMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHUYECKOIO perjamMeHTa H
(unmu) o0s3aTenbHBIX TPEOOBAHUMN, MOUISKANINX MPUMEHEHHIO 10 JTHS BCTYIUJICHHUS B CHIIY TEXHUYECKUX
periiaMeHToB B cOoOTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadpst 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIMpPOBaHUU", OLlEHKA COOIIOEHUS KOTOPBIX OCYLIECTBISETCS B paMKax (eaepaabHOro
rOCYJapCTBEHHOTO KOHTpOJIA (Haa30pa) B 00JIACTH 3alIUThl TMpPaB TMOTPEOUTENCH, a TaKKe BHJIbI
HPOAYKIMH, SBISIONIMECT 00BbeKTaMM (ellepalbHOr0 TOCYAapCTBEHHOIO0 KOHTpPOJIA (Haa30pa) B o0iacTtu
3alUTHI [TpaB MOTpeOUTENIEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEroHO TOTOBUT FOCYAAPCTBEHHBIN JOKIIAJ O 3aIUTE MpaB
notpeduteneit B Poccuiickoit denepanuu B 1opsijike, ycraHoBieHHOM IIpaButenbctBoMm Poccuiickoit
denepanuu.

7. Opral rocyaapcTBEHHOTO HaJ30pa BIpaBe oOpaliarbes B CyJ C 3asBICHUSIMU B 3alIUTY MpaB
noTpeOuTeNnel M  3aKOHHBIX HHTEPECOB  OTHENBHBIX MOTpeduTened (rpynmbl  MOTpeOHTENeH,
HEOTIpeIeNIEHHOT0 Kpyra MoTpeOuTeneii), a TakXke ¢ 3asiBICHUSIMH O JHMKBUIAIIMM HW3TOTOBUTEIS
(ucmonHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHW3alliy, UMIOPTepa, BIaJeNblla arperaropa) n1mbo o
peKpaleHu JeSITeIbHOCTH WHAUBUIYaJIbHOTO MpeapUHUMATENS (YIOJTHOMOYEHHOTO
WHAMBUAYAILHOTO TpEANpUHUMATENsI) 3a TpyOoe (MOBJIEKIIee CMepPTh WM MaccoBble 3a0oieBaHWS,
OTpaBIICHHUSI JIIOJICH ) HApYIIIEHHE TTPaB OTPEOUTENCH.

8. Opran rocynapcTBEHHOIO Haa30pa B IOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepainyiu, MOXKeT ObITh MPUBJICYEH CYJJOM K YYacTHIO B JeJie, a TaKXKe BIIpaBe BCTYIaTh B
JIeJI0 10 CBOEW MHMIIMATUBE WJIU MO WHUILMATHUBE JIMI, YYACTBYIOUIUX B J€J€, IJs Jayd 3aKII0YEHUs IO
Jeny B LENSIX 3allUThl MpaB MOTpeOuTenel B paMKax TIpakJaHCKOTO WM aJIMUHUCTPAaTUBHOTO
CyJOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOTO0 HaJ30pa BIpaBe JaBaTh Pa3zbsCHEHUS MO BOMPOCAM NPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NIPaBOBBIX akTOB Poccuiickon denepanuu, peryaupyomux OTHOLICHNS B
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00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

10. KoncyneTupoBanue, npopuiIakTHIeCKUI BU3HUT, HAOIIOACHUE 32 COOIIOICHHEM 00s3aTeIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEIOBAaHME MOTYT NPOBOJUTHCA (elepabHBIMH  TOCYJapCTBEHHBIMU
YUPEXKICHUSAMH, II0JIBEIOMCTBCHHBIMU OpraHy TOCyJapCTBEHHOTO HaJa30pa, B HOPSIKE W Ciydasx,
YCTAHOBJICHHBIX TTOJIOKEHUEM O (peiepabHOM TOCYIapCTBEHHOM KOHTpOJIE (Ha/i30pe) B 00JaCTH 3aIUThI
paB MOTpeOUTEICH.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 41 usmenena c 1 ausaps 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi  41. OOs3aHHOCTh M3rOTOBHUTENSA (MCIOJHMUTENSA, IMPOJABIA, YIOJHOMOYCHHOM
OpraHU3alMy WK YIIOJTHOMOYEHHOTO UHAUBUIYAILHOTO MPEANPUHUMATENS, UMIIOPTEPAa,
BJIaJIeIblla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUU OpPraHy roCyJapCTBEHHOTO
HaJ130pa
TAPAHT:
Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 41 HacTosero 3akoHa
HzroroButenb (MCHOTHUTEND, MPOJABEL, YIMOJIHOMOYEHHAs] OpPraHu3alys WIH YIOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIA TPEINPUHUMATEb, HMIIOPTEpP, BIAJAENEl] arperaropa) o TpPeOOBAHHIO OpraHa
rOCy/IapCTBEHHOT'O HAJ[30pa, €ro JOJKHOCTHBIX JIUIL 0053aH MPEJIOCTaBUTh B YCTAHOBICHHBIH UMU CPOK
JIOCTOBEPHBIC CBEACHHS, JOKYMEHTAIUIO, OOBSCHEHUS B NMUCBMEHHOW W (WJIM) YCTHOW (DOpMe M HHYIO
uH(bOpMaIlMiO0, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U €ero
JIOJ>KHOCTHBIMU JIMLIAMH MOJITHOMOYHMI, YCTAHOBJICHHBIX 3aKOHO1aTelibcTBOM Poccuiickoit denepanum.

Crarbs 42. YrpaTuna cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkem cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCIHOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobektoB Poccuiickoit denepariu B 00:1aCTH 3aIUTHI IpaB NOTpeOUTENeH
TAPAHT:

CM. koMMeHTapuu K cTatbe 42.1 HacTosiero 3aKoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCyJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepaiiui OCYIIECTBIISIET MEPONPUATHUS IO peaau3aluy, 0OeCHeueHUI0 M 3alluTe IpaB
notpeduTeneil u B rpeneaax CBOMX MOJHOMOYHI NIPUHUMAET ONPEIEIIC€HHbIE MEPHI.

2. B nensx cofeicTBus 3aluTe MpaB NOTpeOUTeIe opraHbl UCTIOHUTEIFHON BIACTH CyObEKTOB
Poccuiickoit @enepanuu pa3pabaTbiBalOT perHOHaJIbHBIE MPOTpaMMbl MO 3allUTe MpaB MoTpeduTteneil u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOIO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIUHEHUSM
noTpeduTenelt (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3alIUTHI IPaB MOTpeOUTeNeH.

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 42.1 oononnena nynkmom 3 ¢ 1 urwona 2021 2. - @edepanvuviii 3akon om 11 uons 2021 2. N
170-D3
3. Opras rocy1apcTBEHHOT'O Ha130pa YTBEPXKIaeT METOANYECKHE PEKOMEHAALNH 10 pa3paboTKe U
peanu3aly periOHAIBHBIX M MyHUITUIATBHBIX TPOrpaMM IO 3aIUTe MpaB NOTpeOUTENEH.

Wndopmarus 06 H3MEHEHUSX:

Deoepanvhvim 3akonom om 13 urona 2015 e. N 233-D3 3akon oononnen cmamveti 42.2
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Crarbsa 42.2. llepemaya OCYIIECTBICHUS IMOJHOMOYMN OpraHa TOCYJIapCTBEHHOIO HaaA30pa
opraHaM HCITOJIHUTEJIbHON BJIacTH cyObekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuH K cTaThe 42.2 HaCTOAIIEro 3aKoHa

[TorHOMOUYMST oOpraHa TOCYJAapCTBEHHOIO HAA30pa IO  OCYIIECTBICHUIO  (heaepasbHOrOo
roCyJapCTBEHHOI'O Haja30pa B 0O0JAacTH 3allUThl MpaB HOTpeOMTeNel MOryT nepeaaBarbesl Jis
OCYIIECTBIICHHsSI ~ OpraHaM  HCIOJHUTEIBHOM  BIacTh  cyObekToB  Poccuiickoit ~ ®enepauuu
nocraHoBineHusaMu IIpaBurensctBa Poccuiickoit @enepanuu B NOpsaKe, YCTaHOBIEHHOM DenepanbHbIM
3akOHOM OT 6 OkTs0ps 1999 roga N 184-®3 "OO6 0o0mMX NPUHIMIIAX OPraHU3alMK 3aKOHOAATEIbHBIX
(IpeCTaBUTENbHBIX) U HCIOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu cyObeKTOB Poccuiickoit
Oenepanun".

Undopmaris 06 n3MEHEHUSX:

3axon oononnen cmamveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-®3

Crartbs 42.3. [logava u paccMOTpeHHE 00paIlleHU moTpeduTene

1. OOpamenne moTpeOUTENsT MOXKET OBITh HANpPaBICHO B NMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WIJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOIO HaA30pa, MHBIC YIIOTHOMOYEHHBIE
denepanbHble OpraHbl UCTIOJHUTEILHON BIIACTH, OPTaH MCTIOJHUTEILHOW BiIacTH CcyObekTa Poccuiickoit
®eneparyu 1160 OpraH MECTHOTO CaMOYIIPABICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAIMPABJICHO IO IOYTE, C HCIOJb30BAaHHEM
nH(}OPMaILMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn "WHTepHeT", B TOM uncie oduinaIbHOro cailTa opraHa
TOCY/IapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOYCHHBIX (pelepaibHbIX OPTaHOB HCIOJHUTEIBHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BIacTH cyObekta Poccuiickoii ®@enepanuu aub0 oOpraHa MeCTHOTO
camoympasieHus (B cyobekrax Poccuiickoit ®denepanun - ropoaax ¢eaepanbHOro 3HadeHus: MOCKBe,
Cankr-IlerepOypre u CeBacTomonie ¢ HCIOJNb30BaHHEM O(UIIMATBLHOTO caiiTa oOpraHa MEeCTHOTO
CaMOYTIpaBJIEHUS B ClIy4ae, €ClId 3TO MPETyCMOTPEHO 3aKOHaMH CyOBheKTOB Poccuiickoit deneparuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, CankT-IlerepOypra u CeBacTomouns), €IMHOTO TopTaa
TOCYJApPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT JIMOO PErHoHATbHOTO TOpTajia TOCYAApCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT, a TAKKE MOXKET ObITh MPUHSATO IIPU JTMUYHOM MPUEME 3aIBUTEISL.

3. B MHOropyHKIHOHAIBHBIX IEHTpPaX MPEAOCTaBIICHUS] TOCYJAPCTBEHHBIX M MYHHUIIUIMAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpallleHUi MoTpeOuTeneil U KOHCYIbTUPOBAHHE MOTPEOUTENEH Mo
BOMIPOCaM  3allUThl WX TpaB HAa OCHOBAaHWUM  COTJIAIIEHWH O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU IEHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMAIBHBIX YCIYT H
dbenepalbHBIMA  OpraHaMU  HCTIOJTHUTENBHOW BIIACTH, OpraHaMU TOCYAApCTBEHHBIX BHEOIOKETHBIX
GOHIOB, OpraHaMH TOCyAapCTBEHHON BiacTu cyOwnekToB Poccuiickoit dexeparuu, opraHaMu MECTHOTO
caMOyIpaBJIEHUSI.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 43 uznodxcena 8 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedvbloyuell pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapyLIEHHE MpaB MOTpeOuTeNell, yCTaHOBIEHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMH MPABOBBIMU akTaMu Poccuiickon @enepannn
TAPAHT:

Cwm. DHUUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 43 HacTosAmero 3akoHa
3a HapylleHuEe NpaB NOTpeOUTeNeH, YCTAaHOBIEHHBIX 3aKOHAaMU W HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMHU akTamMH Poccuiickoit @enepanuu, npoaasel] (MCIIOJHUTENb, U3TOTOBUTEND, YIIOJIHOMOUYEHHAs
OpraHu3alsi WIA YIOJHOMOYCHHBI WHAMBUAYQJIbHBI MpeANpUHUMATENb, HUMIOPTEP) HECET
aIMUHUCTPAaTUBHYIO, YIOJOBHYIO MWJIM TpPa)kIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
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3aKoHoarenbecTBOM Pocculickoit denepanuu.
T'APAHT:

CwMm. cxemy "OTBETCTBEHHOCTh 32 HApPYyIIEHNE 3aKOHOIATEILCTBA O 3aIUTE MPaB MOTpeOUTEICH"

Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - Dedepanvuviii 3axon om 18 mapma 2019 e. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crartbs 44. OcyiiecTBlICHUE 3alUTHI IPaB MOTpeOUTENEeH OpraHaMu MECTHOTO CaMOYTIPaBJICHHUS
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U IPYIrU€ KOMMCHTAPHUH K CTATHC 44 HaCTOoAIICTO 3aKoHa

CMm. Meronuueckue peKkoOMeH Il JJIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS 0 OPraHU3alUU 3allUThI
npaB noTpedureneit (paspadoranasic MAII PO)

B mensx 3amuThl mpaB moTpeOUTENe Ha TEPPUTOPHH MYHHUIMIIAIHHOTO OOpa30BaHUS OpraHbI
MECTHOI'O CaMOYIIPaBJICHNUs BIIPaBE:

paccMaTtpuBaTh OOpamieHus MOTpeOuTeneil, KOHCYJIbTHUPOBATh WX IO BOIPOCAM 3aIUTHI IPaB
oTpeOuTeNeH;

oOpailarbecs B Cy/Ibl B 3aILUTY [IpaB MOTpeOuTeNel (HEoNpeaeIeHHOro Kpyra norpeoureneil);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTEIEH.

[Ipu BEISBICHHH TTO OOpAIICHUIO TOTPEOUTENST TOBApOB (padoT, YCIIyT) HEHAUICKAIIETO KauecTBa,
a TaKKe OIMACHBIX JI KU3HH, 3/JI0pPOBbs, UMYIIECTBA MOTpeOUTENed M OKPYXKAIOLIEH Cpelbl OpraHsbl
MECTHOTO  CaMOYIpPABJICHUS  HE3aMEUIMTEIILHO  HW3BEMAIOT 00 3TOM  QenepaibHble  OpraHbl
MCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCTHIO TOBApOB (pabdoT,
yeuyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - @enepanbheiii 3akoH ot 18 mapta 2019 r. N 38-03

Wndhopmarust 06 n3MEHEHUSX:

CMm. npedvloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 6 H080U pedakyuu

Cm. mexem cmamwvu 8 npeodvloyuell pedaKyuu
Cratbs 45. [IpaBa o01iecTBEHHBIX 00beIMHEHHH TOTpeOuTeNe (MX accoluaiuii, Cor30B)
TAPAHT:

CM. DHIUMKIIONIENH, TIO3UITUHU BBICIINX CY/IOB U IPYTrHe KOMMEHTapUH K CTaTbe 45 HACTOAIIEro 3akoHa

. T'paxknane BmpaBe OOBEAMHATHCA Ha JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS

notpebureneil (MX accolaIum, COI3bl), KOTOPhIE OCYIIECTBISIIOT CBOIO JI€ATEILHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHWH (WX accoIMaiuid, COI030B) M 3aKOHOJATeILCTBOM Poccuiickoi
®denepauuu.

Wudopmanust 06 U3MEHEHHUSAX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl U3MEHEeHUs

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

2. OOuiecTBeHHbIE OOBEAMHEHUsI TOTpeOUTeNne (MX accolMallU, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX 1I€JIeH BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPEOOBaHWI K TOBapaM (paboTam, yclyram), a Takxke
MPOEKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX TPaBOBBIX akTOB Poccuiickoit dDeneparuu, peryaupyronnx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKMX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW IMPOJIaBIIAMH
(M3rOTOBUTENSIMU, UCTIOTHUTEISIMU ) HHPOPMAIIHH O HHX;
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIFOJICHHEM IpaB MOTpeOuTeNneil U HanpaBisATh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylpaBieHus: HHpopmanuio o dakrax
HApyLICHUH TpaB NOTpeOHTeNel A MPOBENEHHsS] MPOBEPKH ITHX (AKTOB M IMPHHATUS B CIydae HX
MOJATBEPXKJICHUSI MEp [0 TMPECEYCHUI0 HApYyIIEHUN NpaB MOTpeOuTeNel B Mpelenax TOJTHOMOYMMA
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTH3 O (haKTaM HapyIIEHU MpaB nmoTpeduteneii B
CBsI3HM ¢ oOpamieHusMU noTpedbuteneid. [Ipu ocyiecTBieHnn OOIIECTBEHHOIO KOHTPOJISi OOIIECTBEHHBIE
oObeMHEeHNsT TOTpeduTeNnell (X accolualMM, COI3bl) HE BOpaBe TpeOOBaTh OT HM3rOTOBUTENIEH
(ucmonHUTENeH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npenpUHIMATENel, UMIIOPTEPOB) MPEICTaBICHHE TOKYMEHTOB (BBIIOJHEHHE JEHCTBUIT), 00sS3aHHOCTH
IpeJICTaBICHUs (BBIIOIHEHUSI) KOTOPBIX MO TpeOOBaHHIO MOTPEOUTEINS HE YCTAaHOBJIEHA 3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTENe U 0 HEOOXOAMMBIX JEHCTBHUAX IO 3aIUTE
3TUX MpaB, O pe3ylbTaTax CPaBHUTEIBHBIX HCCIIEJOBAHMI KadyecTBa TOBapoB (paloT, yciyr), a Takxke
UHYI0O HHpoOpMaluio, Koropas OyneT CcIocOoOCTBOBaTh peaju3alluy IpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyempie 0OIIECTBEHHBIMH OOBEIUHEHUSMHU TOoTpeOuTeneil (MX accolualusMu,
COI03aMHM) PE3YNbTaThl CPABHUTEILHBIX HMCCICIOBAHMN KadecTBa TOBAapOB (paboT, YCIIyr) HE SIBIISIOTCS
pEeKIIaMOii;

BHOCUTh B (enepaibHble OpraHbl HWCIOJIHHUTEIBHOW BIACTH, OPTaHU3AIMH IPEIUIOKEHUS O
INPUHITUUA MEpP IO MOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, ycayr), MO MPUOCTAHOBICHHUIO TPOU3BOJICTBA U
peanu3any TOBapoB (BBIOIHEHUsT padOT, OKa3aHMS YCIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABABISAEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @denepannu 0 TEXHUUYECKOM PETYIHPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCHUTH B OpraHbl IPOKypaTyphl U (efepaibHble OPraHbl UCIIOMHUTEIBLHON BIACTU MaTepUaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOU3BOJACTBO U peajn3allli0 TOBAapOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYTr), HE COOTBETCTBYIOMIMX NPEIBSABISIEMbIM K HUM 00s3aTelbHBIM
TpeOOBaHUSAM, a TaKXKe HapylalolMX IpaBa NOTpeOUTENEH, yCTaHOBJIEHHbIE 3aKOHAMM W HWHBIMU
HOPMaTHUBHBIMU IpaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpaimiatecsi B OpraHbl MPOKypaTypsl C MpOochO0aMHM NPUHECTH MPOTECTHI O MPU3HAHUU
HEJCWCTBUTEIBHBIMA aKTOB  (heJiepalbHBIX OPraHOB HWCIOJHUTENBHON BIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJAacTH CcyObekToB Poccuiickoit @Dexepaniui W aKTOB OpPraHOB  MECTHOTO
CaMOYMpaBIIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYIHPYIOINIMM OTHOIICHHS B OONACTH 3allUThI
paB MoTpeduTesiell HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoii @enepanuy;

oOpaimarecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTPeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NMOTpeOuTeNEH (Tpynbl MOTpeOUTeNel, HEONPEIEICHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B ()OPMUPOBAHMM OTKPBITHIX U
00IIETOCTYITHBIX TOCY/IapCTBEHHBIX WH()OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPAB OTPEOUTENEH,
KauecTBa U 0€30MacHOCTH TOBAapoOB (paboT, yciyr).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wona 2011 e. N 242-P3 6 cmamvio 46 6HeceHbl U3MeHeHUs,
scmynatowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crartbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEACICHHOTO KpyTa MOTpeouTeNen
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIUU BBICIINX CY/I0B U APYTrHe KOMMEHTAPUU K CTaThe 46 HACTOAIIErO 3aKOHA
Opran TOCYZapCTBEHHOTO HAJA30pa, OpraHbl MECTHOI'O CaMOYIIPaBIEHMs, OOIIECTBEHHbIE
o0beAMHEHU NTOTpeduTenel (MX accolralnu, COI3bl) BIIPaBe MPEAbIBISTh HCKH B CYJbl O MPEKpallleHuu
IIPOTUBONPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOABIA, YIIOJTHOMOUYEHHON OpraHu3aluy Wik
YIOJIHOMOYEHHOTO0 MHAMBUAYAIBHOIO MPEIIPUHUMATENS, UMIIOPTEPA) B OTHOIIEHUH HEOIPEEIEHHOIO
Kpyra norpeouTenei.
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

[Tpu yIOBIETBOPEHUH TAKOTO MCKa CyJl OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK 4Yepe3 CpelCTBa MacCOBOM MH(GOpMAIMK WM WHBIM CIOCOOOM JIO CBEACHUS MOTpeOUTENeiH
peleHue cyna.

BerynuBiiee B 3aKOHHYH CWIIy peIIeHHE Cylda O TpH3HAHWW JIEHCTBHH HM3TOTOBUTEIS
(ucroyHUTENS, TPOAABIA, YIMOJIHOMOYEHHOW OpTraHW3alUd WX YIOJTHOMOYECHHOTO WHIUBUIYaTHHOTO
NpeANPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHONICHWHM  HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/a, PAacCMATPHBAIOIIEIO HMCK IMOTPEOHTENs O 3allUTe €ro Mpas,
BO3HUKIIUX BCIIEJACTBUE HACTYIUICHHS TPa)KIaHCKO-TIPABOBBIX TIOCIEJICTBHIA JEHCTBUH W3rOTOBUTEIIS
(McTIoTHUTENSI, TIPOAABIA, YIMOJHOMOYCHHOW OPraHW3allid WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJIH JIX MECTO TAaKHUE JCUCTBUS M COBEPIICHBI JTU
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHwW3aliedl  WiH
YIIOJIHOMOYEHHBIM UHIUBUIYAIBHBIM MPEIIPUHIMATEIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (MX accolmManueil, COK30M), OpraHaMH MECTHOIO CaMOYIPAaBJICHUS B HHTEpecax
HEOMPEEeNICHHOTO Kpyra NOTpeOUTeNei, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
O00BCIMHCHNIO TIOTpeOuTeNneld (MX acCOIMallih, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MIOHECEHHBIX 10 JIeTy CYACOHBIX H3ACPKEK, a TAK)KE HHBIX BOSHUKIIHMX JIO OOPAICHUS B CyJl U CBSI3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXOJIOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOUN
OKCIIEPTH3Bl B CIlydae BBISBICHHUS B pPe3yJbTaTe MPOBEICHHUS TAaKOW JKCHEPTU3bl HAPYIICHUS
00s13aTeNnbHBIX TPeOOBaHUI K TOBapaM (paboTaM, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mockaa, [Jom CoBeToB
7 pespans 1992 roga N 2300-1
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