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[Ipuka3 MunHCTEpCTBa TpyAa U cormanbHoM 3ammThl P ot 31 nexadpst 2013 r. N 792 "O6 yTBepKaeHun
Konekca atuku u city>ke0HOro 1MoBe/IeHUsI pA0OTHUKOB OPraHOB YIPABICHUS COLUATBHOM 3aIUThI
HAaCeJICHUS U YUYPESKICHUH COIMAILHOTO 00CTy)KMBaHUS"

1. VrBepauth Komekc STUKM H CIIy’)KeOHOrO TOBEACHHUS DPAOOTHUKOB OPTaHOB YIIPABIICHUS
COLIMAJILHOM 3alUThl HACEJICHUS M YUYPEKIACHHM COLMAIbHOTO OOCITY)KMBAHMSI COTJIACHO IPUIIOKEHUIO
(nmanee - Koxekc).

2. PexkomeHmoBaTh oOpraHaM HCIOJHUTEIBLHOW BIacTH cyObekTOB Poccuiickoir deneparuu,
OCYIIECTBISIONIUM JIEATETHHOCT, B c(epe COIMaNBbHON 3allUThl HACEJICHUS, WCIONh30BaTh B CBOCH
paboTe u paboTe yupekIeHU! colraabHOro 0ocmy)uBanus nojoxenus Kosekca.

3. KoHTpOJb 32 UCMOMHEHUEM HACTOSIIErO MpUKa3a BO3JIOKUTh Ha 3aMecTuTeNs MuHucTpa Tpyaa
1 conpasibHOM 3amuThl Poccuiickoit @enepannun A.B. BoBueHko.

MunucTp M.A. Tonunux

IIpusnoxenne

K npukasy MUHHCTEpCTBa TPpyAa
1 conMaJbHOH 3amuThI PO

ot 31 nexadps 2013 r. N 792

Konexce
3THUKU U CJIY:KeOHOr0 NMoBeAeHNsl pA0OTHMKOB OPraHOB yNPAaBJIEeHUS COLMAILHON 321U THI
HaceJIeHUs ¥ YUPesKIeHU COIHAIBLHOT0 00CTy;KHBAHMS

I. O0mue moJ1oxeHus

1. Kogekc 3THKM U CiIy’)keOHOTO MOBEJEHUS pPaOOTHUKOB OpPraHOB YIPABJIEHUS COLMAIbHON
3alUThl HACEJECHUs W YUYPEXKAECHUH couuanbHoro obcmyxuBaHus (manee - Konekc) paspabortan B
COOTBETCTBUM C TOJOKEHUsAMU MexnapiameHTckod Accambinen rocyaapcTB-yyacTHUKOB CHI
(moctanoBnenue N 19-10 ot 26 mapra 2002 r.), MexayHapoaAHOM NeKiIapanuyd 3TUYECKUX MPUHIUIIOB
coIMabHOM paboThI (MpuHsITa MexayHapoiHON (eaepanneil COMaIbHBIX paOOTHUKOB § uroyst 1994 1.),
MexyHapOJAHBIMU STHYECKUMH CTaHAApTaMU COLMAIBHOM pPaboThl (IpUHATHL MeEXIyHapOaHOM
denepanueil conuanbHbIX paboTHMKOB 8 wmrong 1994 r.), Koncrurynueii Poccuiickoit ®enepanuu,
@enepanbubiM 3akoHoM OT 10 gexabpst 1995 r. N 195-03 "OO6 ocHOBaxX COLMAIBLHOIO OOCITY)KHBAaHUS
HaceneHus: B Poccuiickoin @enepaunn’, DenepanbHbiM 3akoHOM OT 2 aBrycra 1995r. N 122-@3 "O
COLMAIBHOM 00CTYKMBAaHUHU TPakJIaH MOXKUIIOr0 Bo3pacTa U MHBaNKUIO0B", HallmoHa bHBIMH cTaHAapTaMU
Poccuiickoit denepariuu 0 COMATBPHOM OOCTY)KUBAHUH HACEJIICHHSI U MHBIMA HOPMATUBHBIMHU MTPABOBBIMHU
aktamu Poccuiickoit ®enepaunu, pexkoMeHIauMAMUH MexayHapoaHOHW —(eaepanuyd  COLMAIBHBIX
pabOTHUKOB, a TaK)K€ OCHOBaH Ha OOIENPU3HAHHBIX HPABCTBEHHBIX MPUHLHUIIAX U HOPMaX POCCUHCKOIO
o011ecTBa U rocyJapcTBa.

2. Konekc npezcrasisger codoi cBoj OOMIMX MPUHIUIIOB MPOPECCUOHATBHON CIYKEOHON ITUKU U
OCHOBHBIX TpaBWJI CIY)KEOHOI'O IOBEIEHHUsS, KOTOPHIMU HAJJIC)KUT PYKOBOJCTBOBATHCS PAOOTHUKAM
OpraHOB YTPaBJICHUS COIMAIbHOM 3aIUThl HACEIECHUS U YUPEXKJACHUN COLMAIBLHOTO 00CTYKMBaHUS BCEX
¢dopM cobcTBEeHHOCTH (faniee - paOOTHHKHM OPraHOB YIPaBJIECHUS COLMAIBHOW 3alUThl HACEIEHUS U
YUPEXJIEHUHN COLUATBHOIO O0CTYKUBAHUS).

3. TI'paxnanun Poccuiickoit ®eneparnuu, nocrymammuii Ha pabOTy B OpraH yIpaBlICHUS
COLMAJIBHON 3aIlUThl HACEJIIEHUS WIHM B YUPEkKACHUE COLMAIBHOIO 00CIyKUBaHUA, 003aH O3HAKOMUTbHCSA
¢ nonoxxeHusimMu Kozekca u codmoaaTe UX B MPOLIECCe CBOCH TPYAOBON AESTEIHHOCTH.
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4. Kaxnplii paOOTHUK OpraHa yIpaBJICHUS COLMAIbHON 3aIUTHl HACEICHUS WM YYPESKICHUS
COLMAIBHOIO O00CIYXHMBaHUSA JOJDKEH cliefoBaTh IHojoxkeHusM Koxpekca, a Kaxablil TpakIaHUH
Poccuiickoit ®enepanuu BIpaBe OXUJaThb OT pPAa0OTHUKA OpraHa YIPAaBJIEHUS COLMAIbHOM 3aIlMUThI
HaCeJIeHUs WM Pa0OTHHUKA YUPEXkKIEHUS COLUAIBHOIO 0OCIyKUBaHHsI TIOBEACHUS B OTHOLIEHUAX C HUM B
COOTBETCTBUHU C nonoxeHussmu Konekca.

5. Henbro Konekca siBisieTcss yCTaHOBJIEHHE 3TUYECKUX HOPM M MPABUII CIYXKEOHOrO MOBEIECHUS
pabOTHUKOB OPraHoB YIPABICHUS COLMAIBHOM 3alUThl HACEIEHUS W YUPEXKICHUH COLHUAIbHOIO
OoOCIIy’)KMBaHUsL JJIsl NOBBILEHUS HPQPEKTUBHOCTH BBIIOJHEHUS HMH CBOeH MpodecCHOHAIBHOM
NeSITeIbHOCTH, O0ECIIeYeHHE €IMHBIX HOPM TOBEACHUS PAOOTHUKOB OPraHOB YIPAaBJICHUS COLUAIBLHOU
3alUThl HACEJICHUS M YUPESKICHUH COLMAIBHOIO OOCIYXKHBAHHSA, a TAKXKE COJNCHCTBHE YKPEIUIEHUIO
aBTOpHUTETa Pa0OTHUKA OpraHa yIpaBJICHUS COLMAIBHOM 3aIIMTHl HACEICHUS U PAaOOTHUKA YUPEKICHUS
COLMAIBHOIO O0CIYXHMBAaHUS, IOBBIILICHUIO JOBEpUS TpaXJaH K OpraHaM YIpPAaBICHHS COLMAIbHOMN
3alUThl HACEJICHUS U YUPEKIACHUSIM COL[MAIBHOTO O0CITY>KUBaHMUSI.

6. Kozexkc:

a) CIY>)KUT OCHOBOM 1y (hopMHpOBaHMS JODKHOM Mopaiu B cepe COUUanbHON 3allUuThl U
COLMAJIBHOTO OOCIIYy)KHBAaHUSI HACEJICHUs, YBAKUTEJIBHOI'O OTHOLIEHHWS K OpraHaMm yIpaBJICHUS
COLIMAJIbHOW 3alllUThl HACEJNEHUS U YUYPESKIEHUSM COLMAIBHOTO OOCIY)XMBaHHS B OOILECTBEHHOM
CO3HaHUY;

0) BBICTYMaeT HMHCTPYMEHTOM pPETYJIUPOBaHHUS M (OPMHUPOBAHHS OOIIECTBEHHOTO CO3HAHHS H
HPaBCTBEHHOCTH OPIraHOB YIPABJICHUS COLMAIBHOM 3allUThl HACENICHUS U YUYPEXKIECHUH COLMaIbHOIO
00CITy)KMBaHUSI.

7. 3Hanue U coOmojieHue pabOTHUKOM OpraHa YHpaBJiCHUs COLMAIBHOM 3alllUThl HACEICHUS U
pabOTHUKOM YYPEKICHHS COLMAIBHOTO OOCTyXHMBaHUs TOJOXKeHWH Komekca sBiseTcs OIHUM W3
IPUOPUTETHBIX KPUTEPHUEB OLIEHKHM KadyecTBa €ro Mnpo(ecCHOHAIBbHOW JEsITEeIbHOCTH U CIIy)KeOHOro
MOBE/ICHUS.

I1. OcHOBHBIe NPUHIMIIBI M MPABHJIA CJIY’KeOHOT0 NMOBeeHUs, KOTOPHIMH HA/LIEKUT
PYKOBOACTBOBATHLCH PAa0OTHHKAM OPraHOB yIPAaBJICHUsS COLMATbHON 321U ThI HACEJICHUSA U
PadOTHMKAM yYpekJAeHUH CONMATBHOIO 00CIYKUBAHUSA

8. OCHOBHbIE MPUHLUIIBI CTYKEOHOr0 MOBeNEeHUs PaOOTHUKOB OPIaHOB YNPAaBJICHUS COLUAIBHOMN
3alIUThl HacelleHUs M paOOTHUKOB YUPEXKICHHM COIMAIBHOIO OOCITYXUBaHMS SBISIOTCS OCHOBOM
noBeneHus rpaxnaan Poccuiickoit ®denepanuu B CBSI3U C OCYLIECTBIEHHEM HMU NMPOPECCHOHAIBHBIX
JIOJDKHOCTHBIX 00s13aHHOCTEHN B COLIMANIbHOM cdepe.

9. PaGoTHHKHM OpraHoOB YIpaBJIE€HUsI COLIMAIbHOW 3alMTHl HACEJIECHUS M PAaOOTHUKU YUpEKIACHUN
COLMAIBHOTO OOCIY)XMBaHUs, CO3HAaBasg OTBETCTBEHHOCTh TIE€pel TOCYyAapcTBOM, OOIIECTBOM U
rpaXkAaHaMu, IPU3BAHBL:

a) UCIOJIHATH JIOJDKHOCTHBIE OOS3aHHOCTH J0OpPOCOBECTHO M HAa BBICOKOM MPO(ECCHOHATBLHOM
YpOBHE B 1iesix obecrnedeHust 23 (HEKTUBHON pabOTHI MO MPEAOCTABICHUIO HACEJICHUIO MEP COIMAIbHON
NOJIEPKKH U OKa3aHUIO COLIMAIbHBIX YCIIYT;

0) MCXOAWTHh M3 TOrO, YTO MPHU3HAHUE, COOJIOJEHHE W 3allldTa MpaB U CBOOOJ YeJIOBEeKa U
rpakJJaHMHA ONPEAEIISIOT OCHOBHOM CMBICI U COZIEpP)KaHUE JEATEIbHOCTH pabOTHHKA OpraHa yrnpaBiIeHHs
COLIMAJIbHOM 3allMThl HACEeJIEHUS U pabOTHHKA YUPEXKIEHHUS COLIUATIBLHOTO 00CTYKUBAHUS;

B) OCYIIECTBISITH CBOI JEATEIBHOCTb B IIPEAEiax IOJHOMOYMM COOTBETCTBYIOLIETO OpraHa
yIpaBIEHUS COLUMAIBHON 3alIUTHl HACENIEHUS M YUPEXKIEHUS COLIMAILHOTO 00CITYKUBAHHUS;

I') He OKa3bIBaTh MPEANOUYTEHHUS KAaKUM-INOO Mpo(ecCHOHANBHBIM WIN COLMAIbHBIM T'PYIMIaM H
YUPEXKJIEHUSM, TPOTUBOACHCTBOBATh U HE MOAUYMHATHCA HE OTBEUAIOLIUM MHTEpECcaM KJIMEHTOB BIMSIHHUIO
OTJIENbHBIX TOJKHOCTHBIX JIUL ¥ aIMUHUCTPATUBHOMY JIaBIEHUIO;

1) COOIIOAATh COLMATIBHYIO CIIPABEUIMBOCTh M PABHONPABHO PACIpPEAEISATh COLUAIBHBIE PECYPCHI
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C LENbI0 pacIIMpPEeHHs] BO3MOYKHOCTEH MX IPENOCTABICHUS HYKIAIOUIMMCS B IMOJJEPKKE KIUEHTAM, B
IIEPBYIO O4Yepe/lb HECOBEPIIEHHOJIETHUM, a TAKXKe APYIMM JIMIIAM, OKa3aBLUIMMCS B TPYAHOHN >KU3HEHHOU
CUTYalluu;

e) obecrneuynBaTh O€30IACHOCTh OKAa3bIBAEMbIX COLMAIBHBIX YCIYr Ul JKU3HU W 370pPOBbs
KJIUEHTOB;

) MCKIIOYaTh JEHCTBUSA, CBA3aHHBIE C BIIMAHUEM KaKUX-TMOO JIMYHBIX, HMYLIECTBEHHBIX
(¢puHaHCOBBIX) M WHBIX HMHTEPECOB, MPEMATCTBYIOMIMX JOOPOCOBECTHOMY HCIOJHEHHIO TOJDKHOCTHBIX
0053aHHOCTEN;

3) coOmogaTh HEUTPaTbHOCTh, HCKJIIOYAIOUIYI0 BO3MOXHOCTh BIHMSHHUA Ha CIY)XEOHYIO
NeSITeIbHOCTh PEIICHUH OIUTUYECKUX MapTUH, MHBIX OOIECTBEHHBIX 0ObEIMHEHNUN;

1) cOoOJIF0IaTh HOPMBI CIYKEOHON U MPOodeCCHOHATBHON ITHKH, MPaBUiIa JIEJIOBOTO MOBEICHUS U
OOIIIEHH;

K) NPOSIBJISITH KOPPEKTHOCTh U BHUMATEIBHOCTh B OOpAIlEHUU C IPakJaHAMHU U JIOJKHOCTHBIMHU
JULIAMU;

J) MpOSABIATH TEPIUMOCTb U YBAKEHUE K OObYAsIM M TpaJuLUsAM TpaxIaH pa3IndHbIX
HallMOHAJILHOCTEH U HapoaHocTel Poccuu, ydauThIBaTh UX KyJIbTYPHbIE OCOOCHHOCTH, BEPOUCIIOBEIAHNUE,
CIoCcOOCTBOBATH COXPAHCHHUIO CAMOOBITHOCTH;

M) 3allUIIaTh U HOJAEP)KUBAaTh 4YEJIOBEYECKOE JOCTOMHCTBO KIHEHTOB COLHUAIBHBIX CIIYXKO,
YUUTBHIBaTh HUX HWHAMBHUIYAIbHOCTb, MHTEPECHl U COLMAJIBHBIE MOTPEOHOCTH HA OCHOBE IOCTPOCHUS
TOJICPAHTHBIX OTHOLIEHUN C HUMU;

H) YBa)KaTh MPaBa KIIMEHTOB COIIMAIBHBIX CITY>K0, rapaHTHPOBATH UM HEMOCPECTBEHHOE yJacTHE B
npolecce MNPUHATHS pEHIEHUH Ha OCHOBE IPEOCTaBJICHUs IOJHOW HH(pOpMalMK, Kacarollencs
KOHKPETHOI'O KJIMEHTa B KOHKPETHOM CUTYallUU;

0) co0r01aTh KOH(GUACHINAIBHOCTh HH(POPMALIUU O KIMEHTE COLMAIbHOM Ci1y:KObl, Kacarolencs
YCIOBUHM €ro KU3HEACSTEIbHOCTH, JINYHBIX KauecTB M MpoOJieM, MPUHUMATh MEphl A oOecreueHus
HEPACIPOCTPAHEHHUS MTOJIyYEHHBIX CBEACHUN JOBEPUTENBHOIO XapaKkTepa,

1) BO3JEPKUBATHbCS OT IOBEJCHHS, KOTOPOE MOIJIO Obl BbI3BaTh COMHEHHE B OOBEKTHMBHOM
UCTIOJIHEHUH JIOJDKHOCTHBIX 00s3aHHOCTEH paOOTHUMKAa OpraHa yIpaBJIEHUS COLMAIBHOM 3alUThl
HacelleHusT WM pabOTHUKA YUPEXKJIEHHUS COLUAIBHOIO OOCITY)KMBaHHSA, a TakkKe HE JONycKaTb
KOH(JIMKTHBIX CUTYAIMH, CHOCOOHBIX TUCKPEAUTUPOBATH UX JIEATEIBHOCTD;

pP) HE WUCHOIb30BaTh CIY)KEOHOE TOJOKEHUE JUJIi OKa3aHWs BIMAHUA Ha JEATEIbHOCTh
rOCy/IapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO CaMOYIPABIICHUs, OpPraHU3alWid, NOJDKHOCTHBIX JIUL,
rOCy/IapCTBEHHBIX M MYHUIIUIAIBHBIX CIY)Kal[UX [IPH PEIIEHUH BOIIPOCOB JIMYHOIO XapaKTepa;

) co00/1aTh YCTaHOBIIEHHBIE B TOCY/IapCTBEHHOM OpraHe, OpraHe MECTHOTO CaMOYIpPaBJIEHUS U
YUPEXKJEHUU COLMAJIBLHOTO OOCIY)KMBaHMs NpaBuja MyOIMYHBIX BBICTYIUIEHMM M TNPEJOCTaBICHUS
ciry>keOHol nHdopMaimu;

T) YBKUTEIBHO OTHOCUTHCS K JA€ITEIbHOCTHU MPEJICTaBUTENEN CPEJICTB MACCOBOM MH(QOpMAIINH 110
UHPOPMHUPOBAHUIO oOlIecTBa 0 padoTe opraHa YHpPaBICHHUS COLMAIbHON 3alllUThl HACEICHHUS WU
YUPEXKJIEHUSI COIMAIIBHOTO OOCITYKMBAaHUS, a TaKXKe OKa3bIBaTh COACHCTBHUE B MOIYYEHHH JOCTOBEPHOM
UH(POPMALIMU B YCTAHOBIIEHHOM MOPSIJIKE;

y) HECTH JINYHYIO OTBETCTBEHHOCTH 32 PE3YJIbTaThl CBOEH JESATEbHOCTH;

¢) cTumMynMpoBaTh yyacThe JOOPOBOJIBIIEB, MPEXK/IE BCEr0 U3 YMCIA MOJIOJEKH, B EATEIbHOCTH
YUPEXKJIEHUN COLIMATIBHOTO OOCIY)KMBAHUS MO MPEIOCTABICHUIO KIMEHTaM HEOOXOJUMBIX COLMATbHBIX
YCIIYT.

10. PaboOTHHWKM OpraHOB YIpPaBJICHUS COIMAIBHOW 3alllUTHl HACENEHUS U YUPEKICHUU
COLMAJIBHOTO 00CTyXMBaHUA 00s3aHbl cobmoaate Koncturynuio Poccuiickoit @eneparun, penepanbHble
3aKOHbI, MHbIE HOPMATHBHbIE MNpaBoBble akThl Poccuiickoil denepanum Mo BOMpOcaM COLUAIBHOTO
o0CITy’)KMBaHUs,, HOPMaTUBHBIE IpaBOBble akThl CyOBekTOB Poccuiickoit dexepanuu, TOHKHOCTHBIE
MHCTPYKLIMH, IPaBUIa BHYTPEHHETO TPYAOBOIO PAaCHOpsiiKa, a TAKXKe APYrHe aKThl OpraHa yIpaBJICHUsS
COLMAIIbHOW 3alllUTHl HACEICHUS W YUPEXKACHHUS COLHMAIBHOrO 00ChHyXHBaHUs cyObekra Poccuiickoit
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®denepauuu.

11. PaGoTHUKM OpraHOB YNPaBJICHHUs] COIMAIBLHOMN 3alllUThl HACEJICHUS U PAOOTHUKHU YUPEIKICHUM
COLMAIBHOTO OOCITY)KMBaHHUS HECYT OTBETCTBEHHOCTH IEpe]] KIMEHTAaMH COLMAIBHBIX CIYXO U mepen
001IeCTBOM 3a pe3yJbTaThl CBOCH JIEATEIBHOCTH.

12. PaOOTHMKM OpraHOB YIpaBJICHHS COIMANBHOW 3alIUThI HACEICHUS W  YUPEIKICHHIA
COLIMAJILHOTO OOCITYKUBaHUsI 00s3aHbI IPOTUBOICHCTBOBATH MPOSBICHUSAM KOPPYILUU U NPEANPUHUMATD
MepHI 10 ee Mpo(UIaKTHKE B MOPSIKE, YCTAHOBICHHOM 3aKOHOaTeIbcTBOM Poccuiickoit ®Denepanuu o
MIPOTUBOJICHCTBUY KOPPYHIIUH.

13. PaGOTHHKM OpraHOB YIpPaBJICHHUS COLMATBHOW 3allUTHl HACEICHHUS U YYPESKICHHIA
COLIMATILHOTO OOCTYXKMBaHUS, OCYIIECTBISIONIUE B3auUMOJCICTBHE C pabOTHHUKAMU IPYTHX OpPraHOB
UCTIOTHUTENILHON BIIaCTH CyOBeKkTOB Poccuiickoit ®exeparuu, IODKHBI OBITH I HUX 00pa3iom
npodeccuonanusma, 0e3ynpeyHoi penyrainuu, crnoco0cTBOBaTh (hopMHupoBaHHIo B cyobekTe Poccuiickoit
Oenepanuu 0:1arompusATHOTO IS 3PPEKTUBHON PabOTHI MOPATHHO-TICUXOJIOTMYECKOT0 KITUMAaTa.

14. PaGoTHMKM OpraHoB YOpaBlI€HUS COLMAIbHOM 3aIlUTHl HACEIECHMs, HaJelCHHbIC
OpPraHU3aALMOHHO-PACTIOPAIUTENBHBIMU MMOJTHOMOYHSIMH o OTHOUIEHUIO K paboTHHUKaM
MO/ABEZIOMCTBEHHBIX YUPEXKICHH, IPU3BAHBI:

a) MPUHUMATh MEPBI 10 MPEAOTBPAIICHUIO U YPETYITHPOBAHUIO MEKBEIOMCTBEHHBIX KOH(INKTOB
UHTEPECOB;

0) IpUHUMATH MEpPBI IO MPEAYIPEXKACHUIO KOPPYILIUY;

B) HE JOMYCKaTh CIy4aeB NMPUHYKJCHUS MOAUYMHEHHBIX PAOOTHUKOB K Y4acCTHIO B JAESATEIbHOCTU
MOJIMTUYECKHUX TApTUH, MHBIX OOIIECTBEHHBIX O0BhEINHEHUH.

15. PaGoTHMKM OpraHoB YOpaBIE€HUS COLMATbHOM 3aIlUTHl HACEICHUs, HaJelCHHbIC
OpPraHU3aALMOHHO-PACTIOPAIUTEIBHBIMU MTOJTHOMOYHSIMH o OTHOUIEHUIO K paboTHHKaM
MOJIBEJOMCTBEHHBIX YUPEXKICHUH, TOJDKHBI IPUHUMATh MEPBI K TOMY, YTOOBI CBOUM JIMYHBIM MTOBEACHUEM
MoaBaTh MPUMEP YECTHOCTH, OECIIPUCTPACTHOCTH U CIIPABEIITUBOCTH.

16. PaGoTHMKM OpraHoB YOpaBIE€HUS COLMATBHOW 3aIlUTHl HACENCHMs, HaJeleHHbIC
OpPraHU3ALMOHHO-PACHOPSAUTETLHBIMU MOJTHOMOYHSIMH o OTHOIIEHUIO K paboTHHUKaM
MIOJBEIOMCTBEHHBIX YUYPEKIEHUNW, HECYT OTBETCTBEHHOCTb B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuu 3a AEHCTBUS WiIM O€3ACUCTBUS TMOJYMHEHHBIX PAOOTHUKOB, HAPYIIAIOUIUX
MPUHIIMIIBI TUKH U TpaBUiIa CIY>KEOHOTO MOBEACHUS, €CIH OHU HE MPUHSIIM Mep, YTOObI HE JOMYCTHTh
TaKUX JEeHCTBHUI WK O€31eHCTBHUIA.

II1. DTH4eckne NpaBuJIa CayKeOHOr0 NOBeeHUs PA00THUKOB OPraHOB YIPABJICHUS COLMATbHOM
3alllUThI HACCJICHUA U yqpemeﬂnifl COMaJbHOIO OﬁC.J]y)Kl/IBaHl/[ﬂ

17. B cinyxeOHOM NOBEJCHUHM PAOOTHUKY OpraHa yIpaBleHHs COLMAIbHOM 3aIlUThl HAcEICHHUs
HGO6XO)II/IMO HUCXOOUTh N3 KOHCTUTYHHMOHHBIX MOJ0KEHUH O TOM, YTO YCJIOBCK, €ro IpaBa u CBO60}IBI
SIBJISIFOTCS BBICHIEH LIECHHOCTBIO, M KAXK/JbIM IPakJaHUH MMEET IIPaBO HAa HENPUKOCHOBEHHOCTb YaCTHOU
YKU3HU, JINYHYIO U CEMEIHYI0 TaliHy, 3alIUTy YeCTH, JOCTOMHCTBA, CBOETO I0OPOTo NMEHHU.

18. B ciyxeOHOM noBejeHNH paOOTHUKA OpraHa yIpaBJIeHUs COLUAILHOW 3aIlUThl HACENECHUs U
YUPECKACHUA COUUATIBHOIO O6CJIy}KI/IBaHI/I$I HCOOIYCTHUMBI:

a) 1000ro BHJAa BBICKA3bIBaHUS M JEHCTBUS JMCKPHUMMHAIIMOHHOIO XapakTepa MO MpHU3HAaKaM
II0JIa, BO3pAcTa, pachl, HAIMOHAIBHOCTH, f3bIKA, I'PAXKJIAHCTBA, COIMAIBHOIO, WMYIIECTBEHHOTO WIIH
CEMENHOTO ITOJIOKEHUS, TOJINTUYECKUX UIIU PEIIUTMO3HBIX IIPEANIOYTEHUN;

0) rpybocTH, MpeHEeOPEKUTETBHBIN TOH, 3aHOCYMBOCTH, MPEIB3ATHIE 3aMEUaHUsI, TPEIbIBICHNIE
HENpaBOMEPHBIX, HE3aCTyKEHHbIX OOBUHEHUH;

B) YIpO3bl, OCKOpPOUTENIbHbIE BBIPAKEHUS WM PEIUIMKH, JEHCTBUS, MPENATCTBYIOIINE
HOpPMaJIbHOMY OOIICHHUIO WIIM TPOBOLMPYIOIINE IPOTUBOIPABHOE MTOBEICHUE;

I) KypeHHE B CIY)XEOHBIX IOMEUICHUSAX, IPU TOCCIIEHUH KIUEHTOB Ha J0MY, BO BpeMs
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CITy’)keOHBIX COBEIaHUH, Oece1, HHOTO CIIY)KeOHOT0 OOIIEHUS C TPaKIaHAMH.

19. PabOTHHKM OpraHOB YIpaBJICHUS COIMAIBHOM 3aIUTHl HACCIICHHUS W  YUPESKICHHI
COLMAJIBHOTO OOCITYKMBaHHS MPU3BAaHBI CIIOCOOCTBOBATh CBOMM CIIY>)KEOHBIM IOBEJICHUEM YCTaHOBIICHHIO
B KOJUIEKTHBE JICJIOBBIX B3aUMOOTHOIICHUN U KOHCTPYKTUBHOT'O COTPYIHUYECTBA IPYT C APYTOM.

20. PaGoTHHMKH OpraHa yrpaBJeHHs COLUAIBHON 3aIIUTHl HACENICHHS M YUPEKICHUH COIUATLHOTO
00CTyXKMBaHUS JOJDKHBI OBbITh BEXKIUBBIMH, JOOPOXKEJIATEIbHBIMU, KOPPEKTHBIMU, BHUMATEIbHBIMH U
HPOSIBJIATH TOJIEPAHTHOCTH B OOIEHUH C TPAXKAAHAMH U KOJIJICTAMH.

21. BHennuii Bua pabOTHUKA OpraHa yrpaBJIeHHs COLMAIbHON 3alllUThl HACEICHUS U YUPEKACHUS
COLMAIIBHOTO OOCIY>KUBAaHHS TPU HCIOJHEHWH UM JOJDKHOCTHBIX OOS3aHHOCTEH B 3aBHCHMOCTH OT
ycIIoBUM paboThl U GopmaTa Ciay:KeOHOr0 MEPOIPUSATHS JTO0JKEH CIOCOOCTBOBATh YBAKEHUIO IPaXKAaH K
rOCy/lapCTBEHHBIM OpraHaM U oOpraHaM MECTHOIO CaMOYIIPAaBJICHMS, YUPEKACHUAM COLUAIBHOIO
00CTyXMBaHUS, COOTBETCTBOBATH  OOLICHPHUHATOMY  JI€IOBOMY  CTWJIIO, KOTOPBIA  OTJIMYAIOT
OQUIMATIBHOCTb, CAEPHKAHHOCTD, TPAAUIIMOHHOCTb, aKKYPATHOCTD.

IV. OTBeTcTBeHHOCTD 32 Hapyumienne Kogexca

22. Hapymienne paOOTHUKOM OpraHa yIpaBJCHHUS COIIMAIBHOM 3aIUThl HACENEHUS IOJOKECHHUM
Kozgekca moaiexxut aHanusy W Mpu NOATBEPKICHUH (paKkTa HAPYIICHUS - MOPAIbHOMY OCYXICHHIO, a B
cllydasix, TPEeIyCMOTPEHHBIX (QenepalbHbIMH 3aKOHAMH, HapymeHue monoxeHuii Kopgekca Bueuder
NpUMEHEHHEe K pabOTHUKY OpraHa yNpaBieHHs COLMAIBHOM 3allUThl HACEICHHUS MeEp IOPHAUYECKOU
OTBETCTBEHHOCTH.

23. Cob6mroneHrne pabOTHUKOM OpraHa YIpaBJICHUS COLMATbHON 3alllUThl HACETICHUS MOJIOKEHUN
Kopekca yuuThIBaeTcs TMpH TPOBEIACHWW AaTTECTalud, (OPMHPOBAHUM KaJpOBOTO pe3epBa  JUIS
BBIJIBUKECHHUS Ha BHILIECTOSIINE TOJKHOCTH.

24. Hapymenne paOOTHUKOM YYPEXKIEHHUS COLMAIBHOTO oOCiyx)uBaHus mosioxeHudt Komekca
HOJUIEKHUT OCYKJICHHMIO Ha 3acelaHud OOIIECTBEHHOro (IONMEYMUTENbCKOI0) COBETA YUPEkKACHUS
couuanabHOro obcmyxkuBanus (nanee - Coser).

25. CoBeT BO B3aUMOJICMCTBUU C aJAMHUHUCTpALMEN YUpEXJEHHs COLMAIbHOIO OOCITYKHBAHUS
oOcyxaaer (akTbl HEcoONtO/IeHUsT TPeOOBAHUN K CIYy)KEOHOMY IOBEICHHIO PAOOTHUKA YUPEKACHUS
COLMAJIBHOTO 00CTYKMBAaHUS, BHOCUT MPEAJIOKEHUS 10 3aIUTE IPaB U UHTEPECOB KIMEHTOB COLMATIbHbBIX
CIIy’k0, a TIpu HEOOXOAMMOCTH O HAIOKEHUH Ha paOOTHHKA AMCIUIUIMHAPHOTO B3BICKAHUS. PermeHus
CoBera y4MTHIBAIOTCSA NpU TPOBEACHUM AaTTECTALlMH, MPOABIKEHHMM IO CIyk0e M MOOIIPEHUIX
COOTBETCTBYIOILIETO PaOOTHHKA.
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