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[Tpuka3z MunucrepcTBa Tpyaa u conranbHoi 3amuThl PO ot 18 utons 2020 r. N 3531 "O6 yTBepKaeHUN
npodeccuoHanbHOro cranjapra "PykoBoanuTenb OpraHu3alyy ColMaIbHOro 00cayKupaHus"

B coorBerctBum ¢ nynkrom 16 IlpaBunm pa3paOoTku M yTBEpKACHHS MNPOPECCHOHANIBHbBIX
CTaH/apTOB, YTBEP)KIEHHBIX roctaHosieHuem IlpaButenbcTBa Poccuiickoit @enepanuu oT 22 sHBaps
2013 r. N 23 (Cobpanue 3axkonoxmarenbctBa Poccuiickoit @eneparuu, 2013, N 4, cr. 293; 2014, N 39,
CT. 5266), NpHUKa3bIBAIO:

1. VrtBepauth mnpuiaraemelii TnpodeccroHanbHbIl  cTaHaapT "PykoBomuTens opraHu3aiuu
COLIMATILHOTO 00CITy>KUBaHUSA'".

2. Ilpu3HaTh yTpaTUBIIMM CHITY NpHuKka3 MUHUCTEPCTBA TPYJa U COLIMAILHOM 3auThl Poccuiickoi
Qeneparun 18  HosOps 2013 1. N 678 "OO6 yTrBepkIeHHMH NPOPECCHOHATBHOTO CTaHAapTa
"PykoBomuTENb OpraHM3aliil  COLMATBLHOTO OOCHyXHBaHHS" (3aperucTpupoBaH MUHHUCTEPCTBOM
rocturin Poccuiickoit @enepanuu 31 nexadpst 2013 r., peructparmonnsiii N 30970).

Munuctp A.O. KotsixoB

3apeructpupoBano B Muntocte PO 15 uronsa 2020 r.
Peructpanuonnsiii N 58960

TAPAHT:
CM. cripaBKy 0 MpOo(heCCHOHAIBHBIX CTaHAAPTAX
Cwm.:
JIOJDKHOCTHYIO HHCTPYKIIMIO PYKOBOJUTENSI OPraHU3aIMK COLMAIIBHOTO 00CITYKUBaHUS
JIOJDKHOCTHYIO MHCTPYKIIMIO TUPEKTOPA OpraHU3aluy COLUAIBHOTO 00CITyKUBaHUS
JOJDKHOCTHYIO HMHCTPYKIIMIO 3aMECTHTENS PYKOBOAUTENS (AMPEKTOpa) OpPraHU3allii COIHAIBLHOTO
00CITyKHBaHU

JIOJPKHOCTHYIO MHCTPYKIIMIO 3aBEIYIOLIETo (pUIMaaoM opraHu3aliuy COLMaIbHOTO 00CTyKUBAHUS
YTBEP/KJAEH
npukazoM MHHHCTepCTBa
TPYAA M COLMATBHON 3aLIUTHI
Poccuiickoii Penepanuu
ot 18 urons 2020 r. N 353u

IpodeccnonanbHblii cTAHAAPT
PykoBoanTeb OpraHu3anuu COUMAIBHOIO 00CIYKMBAHUSA

| 7
PerucrpanuonHslii
HOMED
I. O6mme cBenenns
VYnpasieHue opranu3aimeil CoaabHOro 00CIy>KUBaHUS | 03.003 |
(HauMeHoBaHuE BUAA MPOo(ecCHOHATBHOM 1eATEebHOCTH) Kon

OcHoBHas 11€7b BH1a TPOPECCHOHAIBHON eATEILHOCTH:
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| OGecneuenne (eKTHBHOI JEATENHHOCTH OPraHU3ALMIl COMATBHOTO 06CTYKHBAHUS

['pynina 3aHsTHi:

1349 PykoBoauTenu ciyx0 B chepe
COIIMATILHBIX YCITYT, HE BXOISIIHE
B JIpyrue TPyMIibl
(xom OK3 1) (HaMMEeHOBaHUE) (ko OK?3) (HauMeHOBaHUE)
OTtHeceHue K BU1aM YKOHOMUYECKOU IS TEIbHOCTH:
87.30 JlesTenbHOCTD 10 YXO/y 3a MPECTapesbIMU U UHBATUAAMHU ¢ 00ecrieueHneM
TIPOYKUBAHUS
88.10 [IpenocraBienue couuanbHbIX YCIYyT 0e3 obecredeH sl MPOKUBaHUS
MIPEeCTapeIIbIM ¥ HHBATUIAM
(xom OKBDJ1%) (HaMMEeHOBaHWE BHJIa YKOHOMUYECKOH JCSITSIBHOCTH)
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II. Onucanue Tpya0BbIX (PYHKIM A, BXOASAIIUX B NP0 ecCHOHAIbHBIN cCTAaHAAPT (PYHKIMOHAJIbLHAS KAapTa BUAA NPOo(ecCHOHAIBLHOM 1eATeJIbHOCTH)

O060011eHHBIE TPYIOBBIE QYHKIIUU Tpynossle QyHKINU
KOJ{ HaVMEHOBAaHUE YPOBEHb HaVMEHOBAaHHUE KOJ YPOBEHb
KBaJIM(pUKAIH (moxypoBeHb)
u KBTI (UKAITII
A VYnpasnenue 7 [InanupoBaHue ASATEIBHOCTA OPTraHU3aIUU COLIMATIBHOTO A/01.7 7

opraHu3anuein 00CITyKHBaHUS

COLIMAJIBLHOTO Opranuzanusi 1esITeIbHOCTH OpPraHU3alluy COIUATIbHOTO A/02.7 7

o0cTyKUBaHUS 00CITyKHBaHUS
KoHTpoJib 1eaTeIbHOCTH OpraHu3aliy COLMaIbHOTO A/03.7 7
00CITy>)KUBaHUS
VYnpasneHue pecypcaMu opraHu3aiii COLUAIBHOTIO A/04.7 7
00CITy>)KUBaHUS
Ob6ecrnieueHne pa3BUTHS OpraHU3alMU COLUATBHOTO A/05.7 7
00CITy>)KUBaHUS
B3aumopneicTeue ¢ nosryyaTeasiMu COLIMAIbHBIX YCIYT B A/06.7 7
OpraHM3aIMK COIMAILHOTO 00CITYKUBAHUS
ObecneueHre B3aMMO/IEHCTBHSI OpPraHU3aLUHU COLIMATBHOTO A/07.7 7
00CITyKMBaHUS C BBIIIECTOSUIMMH U TAPTHEPCKUMU
OpraHu3alusIMu
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I11. XapakTepucTuka 00001IeHHBIX TPYAOBBIX (PYHKIHUH

3.1. O6o6uienHas TpyaoBas GyHKIHS

HanmenoBanue VYipasieHue opraHusanuei Kon A YposeHb 7
COLIMAJILHOTO 0OCITY>KUBAaHUS KBaJIM(pUKAITIH
[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO U3
0000IICHHON TPYIOBOI OpUTHHAJIA
byHKIHHA
Kon Peructpanmonubrit
OpUTHHAJIA HOMED
1pohecCHOHATIBLHOTO
CTaHJapTa
BosmoxHbIE PykoBoauTenb OpraHn3anuy COHaIbHOTO 00CITYKUBAHUS
HAaUMEHOBAHHUS JupekTop opranu3aluu CoUruaIbHOro 00CTyKUBAHUS
JOJDKHOCTEH, 3aBenyrommii punmamom
npodeccuit 3aMecTuTeNbh PyKOBOAUTENS (IMPEKTOPA)
TpebGoBanus K Briciiee oOpa3zoBanue - OakanaBpuaT (Mpy HaIUIMK OaKaiaBpHuara 1o
00pa30BaHMIO HanpasieHuto "ComnuanpHas padora - JOMOIHUTEIBHOE
00y4eHUIO0 npodeccuoHansHoe 00pazoBaHue B 00IACTH yIIpaBICHUS OpraHu3anuei

WIN yIIPABICHHUS MIEPCOHATIOM, TIPH HATMYNH OaKaaBpHuara 1o
HarpaBieHusM "MenemxkmenT" ninm "['ocyrapcTBEeHHOE M MyHULIMIIAIBHOE
yrpasiieHue" - TOTOTHUTEILHOE MPodecCHOHATBHOE 00pa30BaHUE B
00J1aCTH COIMATBHOM PaObOTHI)

WITH

Beicuiee oOpa3oBanue - 6akanaBpuaT (HENpOPHUILHOE) U JONOIHUTEIBHOE
npodeccuoHalibHOe 00pa3oBaHue B 00JACTH YIIpaBIEHUS U B 00J1acTH
COLIMAJIbHOM paboTHI

WITH

Briciiee oOpa3oBaHue - MarucTparypa WiH CrielualInuTeT

WITH

Briciiee oOpa3oBaHue - MarucTparypa Uil CienuanuTeT (HenpohuibHoe)
U JIOTIOJTHUTENbHOE MPOECCHOHAIIBHOE 00pa3oBaHue B 00JIaCTH
COLIMAJIBHOM paboOThI

TpebGoBaHUs K OTBITY He menee nByx et paboThl Ha pyKOBOJAIIEH TOJKHOCTH B CUCTEME

MPAaKTUYECKON pabOThI COLIMAJIbHOM 3alUThI HAaceNleHHsl, 00pa30BaHus, 3paBOOXPAHEHUS,
rOCYJapCTBEHHOTO M MYHUIIMIIAIBHOTO YIIPaBJICHUS

Oco0bble ycrnoBus OTtcyTcTBUE CyIUMOCTH 32 IIPECTYIUIEHNUS], COCTaB U BUABI KOTOPBIX

Jo1ycKa K pabote YCTaHOBJICHBI 3aK0HO1aTesIbcTBOM Poccuiickoit denepannu [Ipoxoxaenne

00s13aTeNbHBIX TIPEIBAPUTEILHBIX (TPU MOCTYIJICHUH HA paboTy) U
NEPUOANYECKUX MEIULIMHCKUX OCMOTPOB (00CIeI0BaHU), a TAK¥Ke
BHEOUEPEIHBIX MEAUIIMHCKIX OCMOTPOB (00CIeI0BaHMI1) B TOPSIKE,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu 4
Jpyrue xapakTepucTuKu | -

I[OHOJ'IHI/ITCJ'ILHBIC XapaKTCPUCTHUKU
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Haumenosanue Kox HanmMenoBanue 6a30BO# IPYIIIBI, TOKHOCTH
JIOKYMEHTA (mpodeccun) wim crienuagTbHOCTH
OK3 1349 PykoBoguTenu ciyx0 B chepe coruanbHbIX yCIyT, HE
BXOJISIIINME B IPYTUE TPYIIIBI

EKC? - Jupexrop yupexaeHus (hunuana yIperxaIeHus )
OKIIJITP ® 21588 JIUpeKTop yUpexKaeHUs COIUATBHOTO OOCTYKUBAHUS
(IeHTpa COUaNIBbHOTO 00CTY)KHUBaHUS (TIOXKHIIBIX U
WHBAJINJIOB), LIEHTPA COIMAILHOM MOMOIIY CEMbE U
JETSIM, COITMAIEHO-PEaOMIIMTAIMOHHOTO IIEHTPa JIIs
HECOBEPIICHHOJIETHUX, COI[UAIbHOTO MPUIOTA AJIs
JIeTe! U OJIPOCTKOB U JIp.)

OKCO’ 5.38.03.02 MeHeDKMEHT
5.38.03.04 ['ocymapcTBEHHOE 1 MyHULIMNIAJIBHOE YIIPABJIEHUE
5.39.03.02 ConmanpHas padota
5.38.04.02 MeHeHKMEHT
5.38.04.04 ['ocynapcTBeHHOE U MYHULIUIIAJIBHOE YIIPABIECHUE
5.39.04.02 ConmanbHas padota

3.1.1. TpynoBas ¢pyHKIHs

HaumenoBanue [LmanupoBanue AeSATENBHOCTH Kon A/01. YpoBeHb 7
OpraHu3aluy COLMAIBHOIO 7 (moxypoBeHb)
00CITyKUBaHUS KBaTM(UKAITTH

[TpoucxoxaeHue Opurunan X 3aMMCTBOBAHO U3

TPYIOBOU (QYHKITUN OpUrMHaja

Kon Perucrpanuonnsiii
OopUrMHaa HOMED
npogeccnoHaIbLHOTO
cTaHgapTa
TpynoBsie nercTBUS PazpaboTka 1 yTBEep)KI€HHE TEKYIIUX U IEPCTICKTUBHBIX TIAHOB PaOOTHI
OpraHu3aIn
OrnpezeneHne LeNeBbIX NOKa3aTeseil AesITeIbHOCTA OpraHu3aliu 1 ee
pabOTHUKOB

PykoBosicTBO (hopMupoBaHNEM OrOIKETa OpraHu3allui

HeoOxonumelie ymenust | Onpenenstb NpUOPUTETHI, CTAaBUTh LENH U (POPMYJIMPOBATh 3a/1a4H 110
JIeSITeIbHOCTH OPTaHU3aIllMH COLIMATBHOTO 00CTYKUBAHUS

®opMupoBaTh CUCTEMY II€JIEBbIX MTOKA3aTeIeH AesTEIbHOCTH OpraHNu3aluu
U ee paOOTHUKOB B COOTBETCTBUU CO CTPATETMUECKUMH U TAKTHUECKUMHU
3aJja4aMy OpraHu3aluy, TOCYAapCTBEHHBIM (MYHHUIIUIIAIbHBIM) 33JJaHUEM
Ha MpeJI0CTaBICHNE IOCYAaPCTBEHHBIX (MyHUIIUNATIBHBIX) YCIYT
(BBITIOJIHEHUE PabOT), MOPYUEHHUSIMH BBIIIECTOSIIMX OpraHU3aI|i
Hcnonp30BaTh TEXHOIOTMH IPOEKTUPOBAHUS U TPOTHO3UPOBAHUS B
pa3palboTKe TEeKYIUX U NEPCIEKTUBHBIX MJIAHOB pabOThl OpraHU3aun
BripabatbiBaTh BapuaHThl PEICHUH TOCTABIECHHBIX 33/a4 U OLICHUBATh
PUCKH, CBSI3aHHBIE C UX pealn3anuen

AHaJIM3UPOBaTh JTaHHBIE (PUHAHCOBOM, CTATUCTHYECKOW OTYETHOCTH U
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OPUHUMATD PelIeHns 0 (OPMHUPOBAHUIO OIOJKETA OPTaHU3AIIH
Hcnonp30BaTs HH(GOPMAITMOHHBIE TEXHOIOTUH, B TOM YHCIIE
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh IHTepHeT 1uis
pa3pabOTKM TEKYIIMX M NEPCIEKTUBHBIX IJIAHOB pabOThl OPraHU3aLUH
HeoOxomuMbie 3HaAHUS 3akononarenbcTBO Poccuiickoit denepaiinu, peruoHaIbHOE
3aKOHO/IATEIHCTBO B C(hepe COIMATBHOTO OOCITYKHBAHUS U COLIMATBHON
3aIUTHl HACEJIIEHUS B YaCTH HEOOXOIUMON JIJIs1 HCTIOTHEHHUS JOJKHOCTHBIX
00s13aHHOCTEH

TexHoOrNM OPraHU3aLUK YIIPABICHYECKON AATEILHOCTH B CUCTEME
COLMAIBHOTO 00CITY)KUBAaHUS

OCHOBBI KOMIIJICKCHOTO TUIAHUPOBAHUS AEATEILHOCTH OpraHn3aIiu
COLMAIBHOTO 00CITY)KUBAaHUS

OCHOBBI IPOEKTHOTO U MPOTPAMMHO-IIETIEBOT0 YIIPABICHUS
[lepcneKTHBBI pa3BUTHUS OTPACIH COLUAIBHOTO 00CTY)KUBAaHUS

OcHOBBI (PHHAHCOBOTO, OYXTaITEPCKOTO U CTATHCTHYECKOTO y4eTa B
OpraHu3aIH COIMATBHOTO 00CTYKHBAHUS

Ocobennoctu npoduiis, CienuaNIN3aK U CTPYKTYPBl COOTBETCTBYIOLICH
OpraHu3aly COIMATBHOTO 00CTYKHBAHUS

DKOHOMHYECKHE OCHOBBI COIIMAIBHOTO 00CITY)KHBaHHSI HACEICHUSI
OCHOBBI IPOEKTHPOBAHHMS, IIPOTHO3UPOBAHMS U MOJICIIMPOBAHUS B
COLIMATIbHON paboTe

TexHoJIOrNH ¥ epe0BO ONBIT COLUAIBHOTO 00CITYKHUBAHUS

MeToapl ¥ TEXHOJIOTUH OIICHKH PHCKOB U YIPABJICHUS COUATEHBIMU
pHCKaMH

Jpyrue XxapakTepucTuku | -

3.1.2. TpynoBast pyHKIHS

HaumenoBanue Opranuzanus AesiTeNbHOCTH Kon A/02. YpoBeHb 7
OpraHu3aluyu COLMAIBHOIO 7 (moxypoBEHb)
00CTyKUBaHUS KBaJIM(pUKALINH

IIpoucxoxnenue Opurunan X 3aMMCTBOBaHO U3

TPYA0BOH (QyHKIUU OpHUTrMHaja

Kon Perucrpanuonnsii
OpUTruHazia HOMED
npogeccnoHaIbLHOrO
CTaHzapTa
TpynoBeie nencTBUs IIpuHsiTHE ypaBIEHYECKUX PEUICHUN U YTBEPKACHHUE JIOKATBHBIX

HOPMATHBHBIX aKTOB OPTaHU3aIMH, HEOOXOIUMBIX JUI OKa3aHHs
COLIMAJIbHBIX YCIIYT HACEJICHHUIO U (PYHKIIMOHUPOBAHUS OPraHU3alNH
KoopauHnanust 1eATeNbHOCTH CTPYKTYPHBIX NTOAPA3IEIEHUNA OpraHu3auu
M0 peayin3alii YTBEPKACHHBIX IIaHOB PaOOThI, BHIITOJIHEHHUIO
rOCyJapCTBEHHOT0 (MyHMIIMIIAIIBHOTO) 331aHUS TI0 OKA3aHUIO COLMAIBHBIX
yCIyT, TOPYYEHUH BBIIECTOAIIMX OpraHu3aIui

Opranuzanus pa3paboTKH, 3aKJII0YEHUs U TPOBEPKH UCTIOTHEHHUS
KOJUIEKTUBHOT'O 0roBopa U (min) 3 PeKTUBHOTO KOHTPAKTa
Opranuzanys JesTeIbHOCTH 110 NPOTUBOJAEHCTBUIO KOPPYIIUU
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Obecneuenue coopa, XpaHeHus: 1 00padOTKH HHPOPMALIUU O TIOTYJaTENIX
COIMATBHBIX YCIYT C Y4€TOM TPeOOBaHMI 3aKkoHOaTeIbcTBa Poccuiickoi
®denepanuu 1o 3alMTe NEPCOHAIBHBIX JaHHBIX I10JIy4aTeIe yCiIyr u
paOOTHUKOB OpraHu3aluu

Opranuzanys NOArOTOBKU JOCTOBEPHOM U aKTYaIbHOM HH(pOpMAUU A1
BKJIIOYEHHUS U pa3MEILEHHs] B PEeCTp NOCTaBIIMKOB COLUAJIBHBIX YCIYT
Opranuzanus paboThl MO 00ECIIEYCHHIO B OPTaHNU3aLUHU YCIIOBHIMA
JIOCTYITHOCTH O0BEKTa U yCIyTr UHBAIMJAM B COOTBETCTBUU C
TpeOOBaHUSMHU, HOPMATUBHBIX IPABOBBIX aKTOB, B TOM YHCJIE OPTaHU3aIUS]
00cJIeIOBaHNs M IACIOPTU3ALUN OOBEKTOB U YCIyT

Opranuzanus paboTel 1O 00ECIIEYEHUIO COOIIOIEHUS TPYI0BOTO
3akoHoaTenscTBa Poccuiickoit @enepanuu, TpeOOBaHUI OXpaHbI TPY/a,
N0YKapHOW 0€30I1aCHOCTH U CAHUTAPHO-TMTHEHUYECKHX HOPM
Opranuzanys MEpOnpHUsITAN IO TPOPHUIAKTHKE MPO(HECCHOHATEHOTO
BBIFOpaHMsl pA0OTHUKOB

Obecneuenue coOM0IeHUST pAOOTHUKAMU POPECCHOHATBHO-OTUIECKUX
TpeOOBaHUH K I€ATEIIbHOCTH

HeoOxonumeie ymenust | Pa3zpabartbiBaTh J0KaIbHBIE HOPMAaTHBHBIE aKThI OpraHU3alnH,
HEeo0X0iuMble /17151 0OecrieueH!s] OCHOBHOM JIeSITEIbHOCTH OpraHU3aliH
OpraHu3oBbIBaTh PadOTy U B3aUMOJICHCTBHE BCEX CTPYKTYPHBIX
HOJpa3/ieNIeHuil Ul peaau3aliy IUIaHOB U BBIITOJTHEHUS
rocy/1apCTBEHHOr0 (MyHHMIIMIIAJIBLHOTO) 3aJaHUs, TIOPYYEHUN
BBILIECTOSIIIUX OpraHu3alui

Ob6ecnieunBaTh BBINOJIHEHUE TpeOOBaHMM 3aK0HO1aTeNbecTBA Poccuiickoi
denepanuy 1o 3alUTe NePCOHATBHBIX JAHHBIX MOJIyyaTeNle ycuyr u
pabOTHUKOB OpraHU3al|H

ObecneunBaTh KOMIUIEKCHYIO 0€30MaCHOCTD AEATEIbHOCTH OpraHU3aluu
COLIMAJILHOTO 00CTYKMBaHUs, BKIIIOUYAs 3KOJIOTUYECKYIO U MOKAPHYIO
0€30I1aCHOCTb

ObecneunBaTh coOII0A€HNE TPEOOBAHUN OXpaHBI TPY1a pabOTHUKAMHU
OpraHMU3aIHi COUAIBHOTO 00CITY)KMBaHHsI U BHIIOJTHEHUE UMU
npo¢eCCHOHATBHO-3TUYECKUX TpeOOBaHUN

ObecnieunBaTh B OpraHU3allM YCIOBUS JOCTYITHOCTH 00bEKTa U yCIyT
MHBAJINJAM B COOTBETCTBUH C TPEOOBAHUSAMH 3aKOHOJATEIbCTBA
Poccniickoit enepanun

Cobmronats npodeccuoHanbHO-3THYECKHE TPEOOBaHUS K JeSITEIbHOCTH
PYKOBOJUTEIIS OpraHU3aIuu

Hcnonb3oBatk cMH()OPMAIIMOHHBIE TEXHOJIOTHUH, B TOM YHCIIe
MH(}OPMallMOHHO-TEJIEKOMM YHUKAIIMOHHYIO ceTh HTepHeT
Heo6xonnMmele 3HaHMS 3akoHogarenscTBO Poccuiickoit denepanuu, peruoHalbHOE
3aKOHOJIaTEILCTBO B c(hepe COMMAIBHOTO OOCTYKUBAHUSI M COITMATBLHOM
3aIUThI HACEJIEHUS, B TOM YHCIIE IO 00ECTIEYSeHHUIO JOCTYITHOCTH JUIS
MHBAJINI0B OOBEKTOB U YCIYT C Y4ETOM UMEIOUINXCS Y HUX OTpaHUYeHHH
KHU3HEIEATEIIbHOCTH B YaCTH HEOOXOTUMOM /17151 UCTIOJTHEHHUS
JOJIKHOCTHBIX 00s3aHHOCTEN

OCHOBBI JOKYMEHTAITUOHHOTO 00eCTIeYeHUs eI TeIbHOCTH OpraHu3aIliH
COLIMAJILHOTO 00CITYKHBAHMUSI

TexHonoruu c6opa, 00pabOTKU U XpaHeHUsT HHPOPMAIUH, BKIIIOYAs
HOpMaTHBHBIE TPEOOBAHUS K 3alIUTE MEPCOHATBHBIX TAHHBIX
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TexHOoI0rny OpraHu3anuu yIpaBiIeHYECKON ACITEIbHOCTH B CUCTEME
COLMAJIBHOTO 0OCITY>)KHBaHUs, B TOM YHCJI€ TEXHOJIOTUU PUHSATUSA
YIPABJICHYECKUX PEIIECHUN

OCHOBBI KOMIUIEKCHOM 0€30I1aCHOCTH KHU3HEIESTEIbHOCTH

OTHUYECKHE OCHOBBI JIEIIOBOIO OOLICHUS

Hpyrue xapaktepuctuku | CoOmonaTh npodeccHoHanbHO-3THYECKIE TPEOOBAHUS K AEATEIbHOCTH
PYKOBOIMTEISI OpraHU3aluu

3.1.3. TpynoBas pyHKIUS

HaumenoBanue KonTponb nedarenbHOCTH Kon A/03. YpoBeHb 7
OpraHu3aluy COLMAIBHOIO 7 (moxypoBeHb)
00CITy)KMBaHUS KBaTM(UKAITTH

[TpoucxoxaeHue Opurunan X 3aMMCTBOBAHO U3

TPYIOBOU (DYHKITUN OpUrvHaja

Kon Peructparnmonnbrit
opUruHaia HOMED
podeCCHOHATILHOTO
cTaHjapTa
TpynoBsie nencTBUs KOHTpoJIb BBITTOTHEHHS TUIAHOB U MPOTPAMM JESTEILHOCTH OPTaHU3aIUH,

JOCTHKEHUS LIEJIEBBIX NIOKA3aTeJIeH Pa3BUTUS OPTaHNU3alUH COLIMAIILHOTO
00CIyKUBaHUS, BbISBJIEHUE OTKJIIOHEHUN OT IJIAHOBBIX [TOKa3aTeen
OpraHu3alK COLMATBHOTO 00CTYKMBAHUS U OpraHU3alHsl
CBOEBPEMEHHOT'0 MPOBEACHUSI KOPPEKTUPYIOIIUX U MPEAYIPEKAAOIINX
JEHCTBUH C eI YCTPAHEHHUS BBISIBJICHHBIX HECOOTBETCTBUI
Opranu3anys KOHTPOJIs KauecTBa, pe3yJIbTATUBHOCTH U 3(pPEeKTUBHOCTH
OKa3aHUs COLIMATIBbHBIX YCIIYT, BHITIOJTHEHUS
OpraHU3alMOHHO-METOANYECKUX PadOT, MOHUTOPUHTA
YIIOBJIETBOPEHHOCTH T'pak/laH JOCTYIHOCTbIO U KAaU€CTBOM
IIPEIOCTABIICHUS] COLIMAIIBHBIX YCIYT

Coznanue ycioBuil AJis NPOBEACHUS HE3aBUCUMON OIIEHKH KaueCcTBa
YCIIYT, OKa3bIBa€MbIX OpraHu3alueH,

Opranu3zaiys KOHTPOoJIsi COOJII0IEHUS] CTAaHJapPTOB COLMATIbHBIX YCIIYT
KouTponb cobmoieHust Tpy10BOro 3aKkoHo1aTenscTBa Poccuiickoit
®eneparnuu, TpeOOBaHUIN OXpaHbl TPYy/a, MOKAPHOM 0€30acCHOCTH U
CaHUTAPHO-TUTHEHNYECKUX HOPM

HeoOxonumelie ymenust | O6ecrieunBaTh TEKYIUN KOHTPOJIb BBIMOIHEHHSI IJIAHOBBIX 1IEJIEBBIX
nokasaresel pa3BUTHs OpraHU3aMK COLMAIBHOTO 00CITY)KUBaHUS U
CBOEBPEMEHHO MPOU3BOAUTH KOPPEKTUPYIOIIKE U MPEAYIPEKIAIOIIIE
JIENCTBUS C LIETbI0 YCTPAHEHMSI BBISIBIEHHBIX HECOOTBETCTBUM
Hcnonp30BaTh METOBI U TEXHOJIOTUHU JJIs1 OLICHKH KauyecTBa,
PEe3yAbTATUBHOCTH U A(PPEKTUBHOCTH OKa3aHUsI COLIMATIBHBIX YCIYT,
BBITMIOJTHEHUS] OPraHU3allMOHHO-METOINYECKUX padoT, B TOM YHUCIIE C
MIOMOUIBIO IPOBEJEHUS MOHUTOPUHTA yIOBIETBOPEHHOCTH I'Pak1aH
JIOCTYIHOCTBIO U KAYECTBOM IPEIOCTABIICHUS COLIMATIBHBIX YCIYT
B3aumoneiicTBoBaTh ¢ BHEHIHUMH OPraHU3alUsIMU AJI IPOBEACHUS
HE3aBHCHMOI OLIEHKH KayecTBa YCIIYT, OKa3bIBAEMBIX OpraHH3aliie
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Opranu3oBBIBaTh MOCTOSTHHBIN KOHTPOIL COONIOICHUS PAOOTHHKAMHU HOPM
TPYI0BOTO 3aK0oHOMaTebcTBa Poccuiickoit deneparun u TpedoBaHmiA
OXpaHbl Tpyaa

Cobumoate npodecCuoHaIbHO-ITHYECKHE TPEOOBaHUS K ACSITEILHOCTU
PYKOBOJMTEIISI OpraHu3aluu

Hcnons3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTUH, B TOM YHCIIE
WH(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHYIO ceTh IHTEepHET
HeoOxomuMbie 3HAHUS 3akononarenbcTBO Poccuiickoit denepaiinu, peruoHaIbHOE
3aKOHOJATEILCTBO B chepe COIUaIbHOI0 OOCITYKMBAHUS U COLUAIBHOM
3allUThl HACEJICHUS, B TOM YUCJIE aJIMUHUCTPATUBHBIC PErJIAMEHTHI U
MOPSIKU MPEIOCTABICHUS COLUATIBHBIX YCIYT B YaCTH HEOOXOAUMOM 1715t
WCTIOJTHEHUS JIOJDKHOCTHBIX 00SI3aHHOCTEH

OCHOBBI yIIpaBJI€HUs [IE€PCOHAIIOM, BKJIFOYAsl IPUHILIMIIBI HOPMUPOBAHHUS
TpYJla, OLICHKH ¥ MOTUBAIIMU [IEPCOHAJIA, OPraHU3alMK OIJIaThl TPY/a

VM HHOBAaLIMOHHBIE U TPAIULMOHHBIE TEXHOJIOIMH KOHTPOJISI KaYeCTBa TpyAa
pabOTHUKOB OpPTaHU3AIMH COIMATLHOTO 00CITY)KHBAHHSI

OCHOBBI 010/PKETHOTO M HAJIOTOBOT'0O 3aKOHOAaTebcTBa Poccuiickoit
denepaunn

Tpynosoe 3akononaresnbcTBO Poccuiickoit denepainnu B yactu
HEO0OXOAMMOM JIJIs1 UCTIOJIHEHUSI IOJDKHOCTHBIX 00s13aHHOCTEN

DTHUYECKUE OCHOBBI JEIOBOTO OOIIECHUS

[TpuHIMIB OFOKETUPOBAHUS M KOHTPOJISL PACXOJIOB

Jpyrue XxapakTepucTuku | -

3.1.4. TpynoBast pyHKIHIS

HaumenoBanue Ynpasnenue pecypcamu Kon A/04. YpoBeHb 7
OpraHu3alK COLUATBHOTO 7 (moxypoBEHb)
00CITy’)KHUBaHUS KBaJTH(PUKAITAN

IIpoucxoxaeHue Opurunan X 3aMMCTBOBaHO U3

TPYAOBOH (hyHKIIMH OpUTHHANA

Kon Perucrpanmonnslii
OpUTHHAaNa HOMED
npodeccrnoHalbHOTO
CTaHJapTa
Tpynossle neifcTBus Opranu3anys NOArOTOBKU U YTBEp:KJIeHHE (PUHAHCOBBIX M OyXTalITepCKUX

JIOKYMEHTOB OpPTaHU3aIMH COIMATBLHOTO 00CTY>KUBaHUS

Kontpons neneBoro u 3exTuBHOTO pacxo10BaHus (PHUHAHCOBBIX
CPEJICTB OPTaHU3AINH COIIMAILHOTO 00CITYKUBAHHUS

[IpuHsATHE pelIeHn O OCHAIICHUIO OPTaHU3AINH ITOMEIIEHUSIMH,
000py/I0oBaHNEM, TEXHUYECKUMH CPEACTBAMH, HEOOXOTUMBIMHU IS
KaueCTBEHHOT'O OKa3aHUsI COIUATIBbHBIX YCIYyT

[IpunsTHe pemieHuii B 001acT KaApOBOI MOJUTUKH U YIIPABICHUS
MEPCOHAJIOM OpPTaHU3aIMH, B TOM YHCJIC PEIICHHS 00 YTBEPKICHUN
HITATHOTO PAaCIUCAHUS OPTAHU3ALMHU U JIOKAIbHBIX HOPMATHUBHBIX aKTOB I10
KaJIPOBBIM BOIIPOCAM

Opranuzanus AesITeNbHOCTH 10 MOBBIMIEHUIO TPO(heCCHOHATHLHOM
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MOJTOTOBKU PAaOOTHUKOB OPraHU3aIlNH, OLEHKE € KaueCTBa,
pPE3yJIbTaTUBHOCTU U YPPEKTUBHOCTH

Opranuzanus MpoBeeHNUS CICIHATLHON OIICHKU YCIOBHIA TpyAa
pabOTHHUKOB

Opranuzanus MEpOIPHUATHIA [0 MPUBJICUCHUIO PECYPCOB OpraHHU3AIHH,
00IIECTBEHHBIX 00bETMHEHHM U YACTHBIX JIMII K peaIh3alliK COLHATIbHOTO
00CITy>)KMBaHUS TPAXKJIAH

Hanpasienue coTpyTHUKOB Ha POXOKICHNE IUCTIAHCEPU3ALINN U
NEePUOANYECKUX MEIULMHCKUX OCMOTPOB C LIETIbI0 CBOEBPEMEHHOTO
BBISIBJICHHSI 3200JICBaHMIA, B TOM YHCJIe HHPEKIIMOHHBIX

HeoOxonumeie ymenust | Kontponuposath BeJieHue (UHAHCOBOM M OyXTraaTepCcKon JOKYMEHTAIHH,
ObecneunBaTh KOHTPOJIb LENEBOTO U 3(PPEKTUBHOTO Pacxo0BaHUS
(UHAHCOBBIX CPEICTB OpraHU3aIMH, B TOM YHCJIe Ha OCHOBE BHYTPEHHETO
Y BHEIIHETO ay/IuTa

Opranu3oBbIBaTh MEPOTIPUSATHS, HAPABIICHHBIC HA OCHAIIICHUE
OpTraHU3aINH TIOMEIICHUSIMH, 000PYIOBAHUEM, TEXHUICCKHMH
CpeICTBaMU, HEOOXOAUMBIMH JIJIsl KAYECTBEHHOT'O OKa3aHUs COLUATbHBIX
yCIyT

YTBepKIaTh MITATHOE paclicaHre OpraHu3aliy, pa3padaThiBaTh U
YTBEPXkKAATh JIOKAITbHBIC HOPMATHBHBIE aKTHI IO KaIPOBBIM BOTIPOCAM,
MOpaJIbHOMY M MaTE€PHAILHOMY CTUMYJIHPOBAHUIO KaJPOB OpraHU3aIII
OGecneunBaTh HEOOXOAUMOE COYETAHUE IKOHOMUYECKUX U
aJIMUHHCTPATUBHBIX METOJOB PYKOBOJCTBA, EAMHOHAYAIIUS U
KOJIJIETHAJIbHOCTH B OOCYKJICHUH U PEIICHIH BOIIPOCOB JEATEIbHOCTH
OpraHu3aluu

[TpuHIMATE MEpHI IO 00ECIICYCHHUIO OPTaHU3aANN KBTI (DUIIUPOBAHHBIMHU
KaJpaMH, PallMOHAIBHOMY HCIOJIb30BAHUIO U PA3BUTHUIO UX
po(hecCHOHANIBHBIX 3HAHUH U ONBITA, MOBBIIICHNIO KBATH(UKAIUH (B TOM
YHCcIie TI0 BOIPOCaM, CBSI3aHHBIM C 00eCTieueHueM JOCTYIMHOCTH JIJIs
WHBAJIUJIOB OOBEKTOB M YCIYT C Y4ETOM UMEIONINXCS Y HUX CTOHKUX
paccTpoiicTB (pyHKIUN OpraHu3Ma U OTpaHUYCHUH )KU3HENEeATEeIbHOCTH ),
KapbepHOMY POCTY M KOHTPOIIIO COCTOSIHUS X 3JI0POBBSI
Opranu3oBbEIBaTh MPOBEICHUE CIICIIHATLHON OIEHKN YCIOBHH TpyIa
pabOTHUKOB OpTraHU3alUN

CobmroaTe mpodeccHoHaTbHO-3THYECKUE TPEOOBAHUS K IS TEIIBHOCTH
PYKOBOJMTEISI OpraHU3aIuu

B3aumoielicTBOBaTh ¢ OpraHU3aIUusIMU Pa3InIHBIX cep AeITeTbHOCTH U
¢dbopM cOOCTBEHHOCTH, OOIIECTBEHHBIMU O0bETMHEHUSIMU U YaCTHBIMU
JIMIIaMU C LENBIO MPHUBIICUECHUS PECYPCOB JIJIsI COIIMATBLHOTO O0CITYKUBAHUS
rpaxKaaH

Heo0OxonnMele 3HaHUS 3akoHo arenbcTBO Poccuiickon denepanun, peruoHagbHOe
3aKOHOJATENHCTBO B chepe coruanbHOro 00CTyKUBAHUS U COITUATBHOMN
3alTUTHI HACEIICHHUS, B TOM YHCJIC a[MUHUCTPATUBHEIC PETJIaMEHTHI U
MOPSIIKU TIPEIOCTABICHUS COLUATBHBIX YCIYT B YaCTH HEOOXOAUMOM ISt
WCTIOJTHEHUS TIOJDKHOCTHBIX 0053aHHOCTEH

OCHOBBI CTATUCTUYECKOW (PHUHAHCOBOM U OYXTaNTepCKON OTYETHOCTH
OpraHu3aIliy COIMATBHOTO 00CTYKHBAHUS

OcHoBbl 3akoHOAaTeNbCTBa Poccuiickoit denepaiinu o rocynapcTBEHHBIX
3aKyIKax
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MeTo/1bl ¥ TEXHOJIOTHH MPEIOTBPAIIECHUS U MPOPIIAKTHKN KOH(IUKTOB
OCHOBBI KOMIUIEKCHON 06€30MaCHOCTH KU3HEACSITEIbHOCTH

TexHosoruu ynpasjieHus IEPCOHATIOM OpPTraHU3aluU

OCHOBBI OpraHU3allMKi CUCTEMBbI OILIATHI TPyAa

Tpynosoe 3akononaresnbcTBO Poccniickoit denepanuu B yactu
HEO0OXOIUMOM ISl UCTIOJIHEHUS TOJDKHOCTHBIX 00sI3aHHOCTEH

MeTo 161 MOTHBALIMM TPYAQ

OTUYECKHE OCHOBBHI JICJIOBOTO OOMICHUS

Jlpyrue xapakTepucTuKy | -

3.1.5. TpynoBas pyHKIUS

HaumenoBanue ObecnieueHue pa3BUTUA Kon A/05. YpoBeHb
OpraHu3alK COLUATBHOTO 7 (moxypoBeHb) 7
00CITy’)KHUBaHUS KBaJTM(PUKAITAN

IIpoucxoxneHue Opurunan X 3aMMCTBOBaHO U3

TPYAOBOH (hyHKIIMH OpUTHHANA

Kon Perucrpanuonnslii
OpUTHHaa HOMED
npo¢ecCuOHaTHLHOTO
CTaHJapTa
Tpynossle neiicTBus [ToaroroBka npeiokeHui no GopMUpOBaHHUIO CTPATEITMYECKUX U

MPOTrpaMMHBIX TOKYMEHTOB B 00JIACTH COILIMAIIBHOTO OOCITYKUBAHUS
rpaXkJaH M0 MOPYYCHHIO BBIIIECTOSAIICH OpraHu3aiuu

PaspaboTka npemokeHuit Mo MOBHIIEHNIO 3P GEKTUBHOCTH AESITEILHOCTH
OpraHM3aly U MIPEICTaBICHUE JaHHBIX NPEAJIOKEHUIN B BBIILIECTOALLYIO
OpraHH3aIIIo

PykoBo/ICTBO BHEZPEHHEM B OpraHU3aI[MM HHHOBAIIMOHHBIX (hopMm
JeSITEIbHOCTH, COBPEMEHHBIX METOJIOB U HHCTPYMEHTOB OKa3aHMUS
COLIMANIBHBIX YCIYT

ObecnieueHne pa3BUTHsI MaTepUaAIbHO-TEXHUYECKOI 0a3bl OpraHu3aluy ¢
Y4€TOM COBPEMEHHBIX TPEOOBAaHUH K JOCTYIHOCTH TEXHUUECKUX CPECTB
peadMINTalMy M OCHAILIEHHOCTH UMM OpTaHU3allUuH

Opranu3zanys ydactusi pabOTHUKOB B KOHKYpcax Mpo(ecCHOHAIBLHOTO
MacTepcTBa B cepe COLHATbHOIO 0OCITY>KUBAHHSI U OTKPBITBIX
MEPONPUATHUSIX PA3HOIO YPOBHS (CEMUHapax, KOHPEPEHUUAX, KPYTIIbIX
CTOJIaxX)

Opranu3anus pa3paboTKu U MO IUKaIMKA Y4eOHO-METOANYECKUX,
HaYYHO-METOJIMYECKUX cTaTel, MOCOOMi, peKOMEH Ialfii 10 BOIpocaM
OpraHHU3aIH COIMAILHOTO 00CITYKUBAHUSI

ObecneueHne pa3BUTHs KaJpOBOr0 MOTEHIMAIa OpraHU3aluU
Opranu3zaiys UCIoJIb30BaHUsI MAPKETHHIOBBIX TEXHOJOTUH C LIEJIBIO
WCCJICTIOBAHMSI U PA3BUTHS PHIHKA COIIMATBHBIX YCIYT, IPUBICUCHUS
BHHUMAaHUS K COLIMATIbHBIM MTpo0iieMaM, (OpMHUPOBaHUSI TO3UTUBHOTO
UMHJDKA COLIMATBbHOM pabOThI M peaTn3yIONIMX €€ CIeIHaINCTOB
HeoOxonuMmblie ymeHust | AHaJIM3UPOBATh COLUAIBHO-DKOHOMUYECKYIO,
COLMAJIbHO-IEMOTpapMUECKyI0 CUTYAIUIO /sl BHISIBICHUS! IPUOPHUTETOB,
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CTpATETHYECKUX U TAKTHYECKUX IeJICH pa3BUTHUS OpraHU3aluu

BBISIBIIATE MOTEHIIMAN OpraHU3aLuy JUIsl OBBIIEHUS 3 PeKTUBHOCTH ee
JIESITEIBHOCTH

PazpabaTbIBaTh NpeI0kKeHNs 110 HOBBILIEHHIO 3()()EKTHBHOCTH
JeSITeILHOCTH OPTaHU3aIluH B 00JIaCTH COIMAIBHOTO OOCITYKUBAHHS
rpaxJaH

Pa3pabaTbIiBaTh NPOEKTHI JOKAJIbHBIX HOPMATUBHBIX AKTOB U
METOAMYECKHUX JOKYMEHTOB, HEOOXOIMMBIX JUIS BHEAPEHHUS COBPEMEHHBIX
METO0B M UHCTPYMEHTOB OKa3aHHsl COLIMAIbHBIX YCIIYT
Opranu30BbIBaTh MEPONIPUATHS 110 BHEAPESHUIO HHHOBALMOHHBIX (OpPM
JeSITeIbHOCTH, COBPEMEHHBIX METOJIOB U HHCTPYMEHTOB OKa3aHMs
COLIMATIBHBIX YCIYT

MoTuBupoBaTh pabOTHUKOB Ha y4acTue B KOHKypcaxX IpodecCuOHaIbHOIO
MacTepcTBa B cepe COIHaTBLHOT0 00CITYKUBAHHS, B OTKPBITBIX
MEpOINPUATHUSIX PA3HOTO YPOBHS (CeMUHapax, KOHPEPEHIUAX, KPYIJIbIX
CTOJIax), Ha pa3pabdOTKy yueOHO-METOANYECKHUX, HAYYHO-METOAMYECKIX
nyOiuKanui, mocoouit, pekoMeHaaluii o BOIIpocaM OpraHu3alun
COLIMAJILHOTO 00CIy>KUBAaHHUS

["'oTOBUTH Npe3eHTalMOHHBIE U MH)OPMAIIMOHHO-aHATUTUYECKHUE
MaTepuabl, CTaTbU, CIPABKH O AESITEIbHOCTH OPraHU3aIMH COLUAILHOTO
00CITy’)KUBaHUs, B TOM YHCIIE JJIs TIEYaTHBIX U 3JICKTPOHHBIX CPEICTB
MaccoBOW HHPOpPMALIUU

[TpoBoaUTH MyOIMYHBIE BHICTYIUIEHUS, B TOM YHUCJIE B CPEACTBAX MACCOBOM
WH(OPMAIINH, 110 BOIPOCAM COIUAIILHOTO 00CITY)KHBaHUSI HACEICHUS
Cobmronate npodeccuoHanbHO-3THYECKUE TPEOOBaHUS K JeSITEIbHOCTH
PYKOBOJUTEIISl OpraHU3aluu

Hcnonb3oBaTh MHPOPMALIMOHHBIE TEXHOJIOTUH, B TOM YHCIIE
MH(OPMallMOHHO-TEJIEKOMM YHUKAIIMOHHYIO ceTh HTepHeT
HeoOxonuMmeble 3HaHUS OcHOBHbIE HaMpaBJIeHUS TOCYJApPCTBEHHOMN COLMAIbHON MOJUTHKH,
MOJIOKEHUS CTpATeruil U MpOorpaMM B 00JIACTH COLIUATBHOTO
o0ciyxuBaHus GeaeparbHOro U PETHOHAIBLHOTO YPOBHS
3akoHozaarenscTBO Poccuiickoit denepanuu, peruoHalbHOE
3aKOHO/IATENILCTBO B c(pepe COIMaIbHOTO OOCTYKUBAHUS U COIIMAIBHON
3alUTHI HACEJIEHUs, B TOM YHCIIe TPeOOBaHUS 110 00eCIeUeHUIO
JOCTYITHOCTH /1JIsl UHBAJIUJIOB OOBEKTOB U YCIYT C YI4ETOM UMEIOLINXCS Y
HUX OTpaHUYEHUH KU3HEIEATEIbHOCTH B YaCTH HEOOXOIUMOM /ISt
VICIIOJIHEHUS! IOJPKHOCTHBIX 00s13aHHOCTEN

OCHOBBI aHAJIM3a CTATUCTUYECKHUX U JIeMOrpaduuecKuX JaHHbBIX

OcCHOBBI IPOBEJICHMSI HCCIIEIOBAaHUH B COLMAIbHOMN paboTe
CoBpeMeHHbIE METO/Ibl OPraHU3aLUH COLIMATIBLHOTO 00CTYKUBAHUS
HaCeJIeHUs], BKIII0Yasi MEK/TyHApOIHBINA OMBIT

TexHOoJIOrHM OpraHu3alluK YIIPaBIeHYECKOH 1eATEIbHOCTH B CUCTEME
COLIMAJILHOTO 00CITY>KUBAaHUS

TexHoJ0rHM yIpaBieHHsI IEPCOHATIOM OpTaHU3aIIH

ITpoexTrpoBaHue, IPOrHO3UPOBAHUE U MOJIETUPOBAHUE B COLIUAIBHON
pabote

MapKeTHHTOBbIE€ TEXHOJIOTUH B COITMAILHON paboTe

OTHYECKUE OCHOBBI JI€JIOBOT0 OOIIEHUS

Jlpyrue XapakTepUCTHKH | -
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3.1.6. TpynoBas GpyHKIIUS

HaumenoBanue B3aumoneiicTBue ¢ nojgy4yaTensiMu Kon A/06. YpoBeHb 7
COLMAJIBHBIX YCIIYT B OpraHu3aluu 7 (moypoBeHb)
COLIMAJILHOTO 0OCITY>KHBaHUSI KBaJIM(pUKAIIIH
[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO U3
TPYyI0BOU (hYHKIIUK OpUrMHaja
Kon Perucrpanuonnsii
OpUTHHaJa HOMeEp
poheCCHOHATBLHOTO
CTaHaapTa
TpynoBsie neiicTBust Benenue nuyHoro npuema rpaxjaaH

IIpunsiTHE pelIeHn U OpraHu3anus AeITEIbHOCTH 10 PEAOCTABICHUIO
COLIMAJIBHBIX YCIYT MOJIYYaTeNsIM COLMAIIbHBIX YCIYT, MOANUCAHHUE
JIOTOBOPOB M aKTOB O MPEIOCTABICHUU COUMAIIBHBIX YCIIYT, peaIn3alii
VHJVBUIyaJIbHBIX IPOrPAMM MPEJOCTABICHUS COLMAIBHBIX YCIYT
Opranu3anus CoOIraIbHOTO COMPOBOXKIACHUS TOJydaTeiel COIMaIbHBIX
ycIyr (coaeiicTBUe B MPEAOCTaBICHUH MEUIIMTHCKOM, ICUXOJIOTHYECKOH,
MeIarOrM4eCKOM, OPUINYECKON, COMATIbHOM MMOMOIIY, HE OTHOCAILIEHCS K
COLIMAJILHBIM yCITyTam)

[TpunsiTHE 000CHOBAHHBIX PELICHUH 00 OTKa3e B MPEIOCTABICHUN
COIIMAJIBHBIX YCIYT

Heobxomumeie ymernst | KoHCYIbTHpOBATH TOTydaTeNiel COMANbHBIX YCIYT B paMKax
KOMIIETEHIIMH OpraHU3aluu B IOCTYITHOU (popme, mpeloTBpaIaTh
BO3MOYKHBIE KOH(MDIUKTHBIE CUTYaIIH

[TpuHUMATE pelIeHus I0 OpraHU3auN 00CITYKUBAHUS TTOTydaTesei
COIMAIIBHBIX YCIYT

3aKiTro4uaTh JOTOBOPHI O MPEJOCTABICHUH COIMATBHBIX YCIIYT, 110
peanu3aluy WHIMBUAYAIbHBIX TPOTPaMM MPEIOCTABICHUS COLIUATBHBIX
yciyr

Opranu3oBbIBaTh AEATEIBHOCTD CHEUAINCTOB [0 COLIMATIBHOMY
CONPOBOXKACHUIO MOJIyYaTeIeH COUAIBHBIX YCIYT

Cobmoiate podecCHOHATBHO-ITHYECKHE TPEOOBAHUS K ACSITENLHOCTH
PYKOBOJIMTEJS] OpraHU3alHI

HeoOxonuMeie 3HaHUS 3akoHonaarenbcTBO Poccuiickoil denepanu, peruoHalIbHOE
3aKOHO/IATENIbCTBO B c(pepe COIMaIbHOTO OOCTYKUBAHUS U COIIMAIBHON
3allUThl HACEIEHUS, B TOM YUCJIE aIMUHUCTPATUBHBIE PErJIaMEHTHI U
MOPSIIKY TIPEIOCTABIICHHUS COITUATBHBIX YCIYT B 4aCTH HEOOXOAMMOM ISt
WCTIOJTHEHUS IOJDKHOCTHBIX 00s13aHHOCTEHN

DTHYECKHE OCHOBHI COIIMAIBHON PaOOTHI M IEJTIOBOTO OOICHUS
ConuanbHO-TICHXOJIOTUYECKUE 0COOCHHOCTH Pa3IMYHBIX TPYII TPaxaaH -
MOJTy4YaTesiel COIMaIbHbIX YCIyT

OCHOBBI JOKYMEHTAIIMOHHOTO O0eCTIeUeHus AeSITENIbHOCTH OpTraHU3aIluu
COLIMAJILHOTO 00CITY>KUBAaHUS

Jlpyrue XxapakTepucTuku | -
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3.1.7. TpynoBast pyHKIISA

HaumenoBanue OGecneyeHue B3aMMOICUCTBUS Kon A/07. YpoBeHb 7
OpraHu3aIuK COIMATBHOTO 7 (TToLypOBEHB)
O6CJIy)KI/IBaHI/ISI C BBIIICCTOAIIIMU KBaJII/I(bI/IKaHI/II/I
U MTAPTHEPCKUMHU OPTaHU3aIMSIMH

[Ipoucxoxnenue
TPYAOBOH (DYHKITHH

Opurunan X 3auMCTBOBAHO U3
OpUTMHaJIa
Kon Perucrpanuonnsii
OpUTHHaJa HOMeEp
npodeccrnoHaIbHOTO
CTaHaapTa

TpynoBble nencTBUs

Opranu3zanys NoAroTOBKU U MPEICTaBICHUS OTYETHOCTH O I€ATEIbHOCTH
OpraHu3aIn

YcTaHoBIIEHUE IETIOBBIX CBSI3€H M OpraHu3alus COTPYIHUYECTBA C
Pa3TUYHBIMU TOCYAAPCTBEHHBIMH, OOIIECTBCHHBIMU, PEITUTHO3HBIMH,
HETroCyJIapCTBEHHBIMH, I00POBOJIBLYECKIUMH (BOJIOHTEPCKUMH )
OpTaHMU3AIUSAMU C [EJTHI0 TTOBBIIIICHHS KadecTBa M 3P PEKTUBHOCTH
OKa3aHUs COLIMATILHBIX YCIYT U Pa3BUTHUSI OPraHU3aINH

[IpencraBieHre HHTEPECOB OPraHU3AIMK B OpraHax rocy1apCcTBEHHOU
BJIACTH M MECTHOT'O CaMOYIPaBJICHUs

Opranu3anus 1 KOHTPOJIb MOATOTOBKH U pa3MEIleHUs UHPopMaluu 00
ycIyrax, OKa3plBaeMbIX Tpax<aHaM, Ha caiiTe OpraHu3aliu, 00ecrnedeHmne
WH(OPMAITMOHHON OTKPBITOCTH OPraHU3alliy COUATIBLHOTO 00CTYKUBAHUS

[ToaroroBka u npeacTaBieHrue nHbopMauu A GoOpMUPOBAHUS PETUCTPA
MoJTyJaTesiel COIMaIbHbIX YCIYT U PEECTpa MOCTABIIUKOB COIIMAIBHBIX

yeayr

Opranuzanys AesITeNbHOCTH 0 POPMUPOBAHUIO TO3UTUBHOTO UMUKA,
KOPITOPAaTUBHOM KYJIbTYpbl OPraHU3aLUHU COLIMATIBHOTO 00CTYKUBAHUS

Heo6xoanMele ymeHUst

OO0ecneunBaTh MEXXBEIOMCTBEHHOE B3aMMOICHICTBUE B mnponecce
pcam3anu COUaJIbHOTO 06CJ'Iy}KI/IBaHI/I$I

HpeI[CTaBJ'I}ITB HHTCPCChI OpraHrU3allu B OpraHax FOC}’L[&pCTBGHHOﬁ
BJIACTU U OpraHax MCCTHOI'O CaMOYIIpPaBJICHUS

OpraHu30BbIBaTh UCMOJIb30BaHNE HH(OPMAIIMOHHBIX TEXHOJIOTHNA U
METOJI0B /ISl oOecrneueHuss UHPOPMAIMOHHON OTKPBITOCTH OpraHU3alluu
COLIMAJIBHOTO 00CTY)KUBaHUS, U1l ”HPOPMHUPOBAHUS 00 yciyrax,
OKa3bIBAEMbIX IpakJlaHaM, Ha CaliTe OpraHu3aliy B CPEJICTBAX MACCOBOM
UH(OPMALIUU M COLIMATIBHBIX CETAX

OpFaHI/I3OBLIBaTI) ACATCIBHOCTD 110 IPOJABUKCHUIO ITIO3UTHBHOT'O UMHU KA
OpraHu3al COUAaJIbLHOIO 06CHY)KI/IB3.HI/ISI

[Ty6mruyHO BRICTYIATH IO BOTIPOCAM COIIHAITBHOTO OOCTYKUBAHUSI
HACEJICHUs1, TOBBIIIICHHSI TPECTHKA COLMATLHON PabOThI

["'oTOBUTH Mpe3eHTAMOHHBIE U HH(OPMALIMOHHO-aHAIUTUYECKUE
MaTepuaibl, OTYETHI, CTaTbU, CIIPABKH O JAE€ATEIbHOCTH OPraHU3alNH
COLIMAJILHOTO 0OCITY>KMBaHUS, B TOM YHCJIE JJIsl IEYaTHBIX U 3JIEKTPOHHBIX
CpeICTB MAacCOBOM MH(pOpMaIUU

Co0mrogaTh TpodecCHOHaTBbHO-ITHYECKHE TPEOOBAHUSI K ACSATEIHHOCTH

19.05.20222

Cucrema 'APAHT 14/16




ITpuka3 MunucTepcTBa Tpyaa u conuanbHou 3amuThl PO ot 18 utons 2020 . N 353u "O0 yTBep»K/ICHHUM. . .

PYKOBOJMTEISI OpraHu3aluu

Heo0xonuMeie 3HaHUS 3akoHo aTenbcTBO Poccuiickon denepanun, peruoHaabHOe
3aKOHOJATEILCTBO B chepe couanbHOro 00CTyKUBAHUS U COITUATBHOMN
3aIUTHI HACEJICHHS, B TOM YUCJIE aIMUHUCTPATUBHBIC PETIIAMEHTHI U
MOPSIIKU TIPEIOCTABIICHUS COLUATBHBIX YCIYT B YaCTH HEOOXOIUMOM st
HCIIOJIHEHMS JOKHOCTHBIX 00SI3aHHOCTEHN

OCHOBBI JOKYMEHTAIIHOHHOTO 00ECTICUeHUS ICITeILHOCTH OpTaHU3aIiH
COITMATBHOTO OOCTYKUBAHHS

PernaMeHT MeXBEIOMCTBEHHOI'O B3aMMOICHCTBUS

OCHOBBI MapKETHHIa B COLMAJILHON padoTe

DTHYECKHE OCHOBBI IEJIOBOI'0 OOILIEHUS

OcHoBbI HHGOPMAITMOHHBIX TEXHOJIOTHH B MpodeccrnoHalbHON
EeITEIbHOCTH

Jlpyrue XxapakTepucTuku | -

IV. CBenenusi 00 opranu3anmusx - pa3padoT4yukax npoeccuoHaIbLHOr0 CTaHIapTa

4.1. OTBeTCTBEHHAs OpraHU3alusA-pa3padOTUNK

OI'BOY BO "Poccuiickuii rocy1apCTBEHHBIN COIMAIBHBIN YHUBEPCUTET', ropoa MockBa
Pekrop ITounnok Hatanea bopucosHa

4.2. HaumeHOBaHUs OpraHu3aluii-pa3paboTuNKOB

1 ABTOHOMHas1 HEKOMMepUecKas 00pa3oBaTesibHas OpraHu3alus BbICIIEro 00pa3oBaHUs
"HucTUTYT coumanbHoro oopa3oBanus', ropoa Boponex

2 WHCTUTYT NONOTHUTENIBHOTO NPOdECCHOHATBHOr0 00pa30BaHusl paOOTHUKOB COLIMATILHON
cdepsl JlenapraMeHTa Tpyia U COLMAIbHOM 3allUThl HACEIEHUS Topoia MOCKBBL, TOPO]
Mocksa

3 MesxpernoHanbHasi 00IeCTBeHHas opranu3anus "Acconuarus pabOTHUKOB COLMAIBHBIX
ciyx0 Poccuiickoit @enepanuu', ropog Mocksa

4 MHUHHCTEPCTBO COLMAIBHOTO pa3BuTHsI MOCKOBCKOI 061acTu, roposl MockBa

5 Ob6mmepoccuiickas obmecTBeHHas opranuzanus "Coro3 COHaNbHBIX TEIaroroB U COMaNbHBIX
paboTHuKoB", ropo Mocksa

' O6mepoccuiicknii KmaccupukaTop 3aHATHH.

2 O6mepoccuiickuii knaccu(hpuKaTop BULOB SKOHOMHUECKOH JIEATENBHOCTH.

3 Tpynosoii kogexc Poccuiickoit Menepaunu, crarths 351.1 (Cobpanme 3axoHomarenscta Poccuiickoli Menepauum,
2002, N 1, cT. 3; 2015, N 29, cT. 4363).

4 Ipukas Munsapasconpaszsutust Poccun ot 12 anpenst 2011 1. N 3021 "O6 yTBepXKAECHNHN NEPEIHEN BPEIHBIX U (MIIH)
OTTaCHBIX ITPOU3BOJICTBEHHBIX (PAaKTOPOB M pabOT, MPH BEIIOIHEHHH KOTOPHIX IPOBOIATCA 00sA3aTeNbHBIC MPEIBAPUTEIBHBIE U
MepHOINYECKIE MEAUIMHCKHE OCMOTpHI (oOcienoBanust), u I[lopsiaka mpoBeneHMs OOs3aTENBHBIX IPEABAPUTEIBHBIX U
MEPHOINYECKUX MEIUIMHCKHX OCMOTPOB (00cienoBaHuWil) paOOTHHMKOB, 3aHATHIX HAa TSDKENBIX paborax M Ha paborax ¢
BpeIHBIMH M (WJIM) ONACHBIMHM YCIOBHMSAMH Tpyna" (3apeructpupoBaH Munioctom Poccnm 21 okrsaops 2011 r.,
peructparonseii N 22111), ¢ u3MeHEHUsMH, BHECCHHBIMH Mpuka3zamu Mun3apaBa Poccum ot 15 wmas 2013 r. N 296H
(3aperucrpupoBan Muntoctom Poccum 3 wmroms 2013 r., perucrpammonssid N 28970) u ot 5 npexabpst 2014 r. N 801n
(3aperucrpupoBan Muntoctom Poccum 3 ¢espans 2015 r., perucrpammonnsiii N 35848), npuxazom Muntpyna Poccum,
MumsgpaBa Poccum ot 6 despanss 2018 r. N 628/49H (3apermctpupoBan Mmunroctom Poccum 2 wmapra 2018 1,
peructpanuonsasiii N 50237), nmpukazom Mumsapasa Poccun ot 13 mexabps 2019 r. N 10321 (3apeructpupoBaH MUHIOCTOM
Poccun 24 nexabpst 2019 r., peructpaunonssiii N 56976), npukazom Muntpyna Poccun N 1871, Mun3apasa Poccun N 2681
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[Ipuxa3 MunmcTepcTBa Tpyna u corpanbHoi 3amuTsl PO ot 18 mrons 2020 r. N 3531 "O0 yTBepKACHUM. ..

or 3 ampemns 2020 r. (3apeructpupoBaH Muntoctom Poccum 12 mas 2020 r., perucrpamuonusiid N 58320), mpuxazom
MumszapaBa Poccum ot 18 mas 2020 1. N 4558 (3apeructpupoBan Munroctom Poccmm 22 mas 2020 r., perucTparioHHBIH
N 58430).

5 EfuHbIN KBaTU()UKAIIMOHHBIN CIIPABOYHUK JOJKHOCTEH PYKOBOIUTENEH, CIIEIUATICTOB U CITYKAIMX.

¢ O6mepoccuiickuii knaccudukarop Mpodeccuii pabodnx, TOHKHOCTEN CITYKalUX U TapU(HBIX Pa3pAI0B.

7 Obuepoccuiickuii KnaccuGuKaTop CHENUanbHOCTEN M0 06Pa30BAHHUIO.
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