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[Tpuka3z MunuctepcTBa Tpyaa u connanbHoi 3amuThl PO ot 18 utons 2020 r. N 3511 "O6 yTBepKaeHun
npodeccuoHanbHOro cranaapTa "CrenuaiucT 1o coruanbHon padore"

B coorBerctBum ¢ nynkrom 16 IlpaBunm pa3paOoTku M yTBEpKACHHS MNPOPECCHOHANIBHbBIX
CTaH/apTOB, YTBEP)KIEHHBIX roctaHosieHuem IlpaButenbcTBa Poccuiickoit @enepanuu oT 22 sHBaps
2013 r. N 23 (CoOpanue 3akoHomatenbcTBa Poccuiickoit deneparuu, 2013, N 4, c1. 293; 2014, N 39,
cT. 5266), npuKa3bIBalo:

1. YTBepauTh npuiaraeMelii npodeccronansublil cranaapt "CrenuaaucT Mo CoruaabHoi padoTte".

2. Ilpu3HatTh yTpaTUBLIMM CUITy Iprka3 MUHUCTEPCTBA TPyAa U COLUAIbHOM 3auThl Poccuiickoit
Oenepannn ot 22 okTsa6ps 2013 1. N 571 "OO yrBepkaeHWH NpodecCHOHATBLHOTO CTaHAapTa
"Crenuanuct 1o couuanbHoi pabote" (3aperucTpupoBaH MHHUCTEPCTBOM IOCTHIMU Poccuiickoii
Oenepannn 6 nexadps 2013 r., peructpannonssiii N 30549).

Munuctp A.O. KotsikoB

3apeructpupoBano B Muntocte PO 15 urons 2020 r.
Peructpanmonssiit N 58959

TAPAHT:
CM. cripaBKy 0 poQecCHOHANbHBIX CTaHAapTaxX
Cwm.:
JOJDKHOCTHYIO MHCTPYKIIMIO 3aBEAYIOLIETO OTAEICHUEM CPOYHOTO COLUAIBHOTO 00CTYKUBaHUS
JOJDKHOCTHYIO MHCTPYKIIMIO 3aBEIYIOIIETO OT/IEICHUEM OPTraHU3aIy COIUATEHOTO 00CITYKUBAHHSI
JIOJDKHOCTHYIO MHCTPYKIIMIO 3aBEYIOLIET0 OT/IEIEHUEM COLIMAIBbHOIO OOCTYKHUBaHUS CEMeN U 1eTeit

JOJDKHOCTHYIO HMHCTPYKIHIO 3aBCAYIOIICTO OTACICHHUCM COLMAJIBbHOIO O6CJ'Iy>KI/IBaHI/I$I Ha JIO0MY
rpaxJiaH IMmoXXujaoro Bo3pacta 1 MHBAJIMIAOB

JOJKHOCTHYIO MHCTPYKIIMIO CIEMAINCTa [0 COLMAIbHOM paboTe
JOJKHOCTHYIO MHCTPYKIIMIO CHEMATIUCTA 10 COLMAIBHOM paboTe ¢ MOJIOJEKbIO
JOJHKHOCTHYIO MHCTPYKIIMIO CIEIMATUCTA M0 COIMANBbHON paboTe B JOMe-UHTepHATE

AOJDKHOCTHYHO HMHCTPYKIUIO CIICOUAJIUCTA II0 COILTMAJIbHOM pa60Te OTACJICHHUA I10 COIPOBOKIACHUIO
3aMEIIAIIUX ceMei

JOJDKHOCTHYIO MHCTPYKIMIO —CHENHaINCTa [0 CONMAIBHOW pabdoTe OTHENEeHUs COIHaIbHOTO
o0CITy’>)KUBaHUSI CEMBU U JETEH

JOJHKHOCTHYIO MHCTPYKITUIO CIEIUAINCTA TI0 COIMANBHON padoTe OTAENEHHUS CPOYHOTO COIMATBLHOTO
o0CITyKHUBaHUS

YTBEPX/IEH

nprukazoM MUHHCTEpPCTBA TPyAa

U COLMATBHON 3a1HUTHI

Poccuiickoii Penepannu

ot 18 urons 2020 r. N 351n

IMpodeccnonanbHblii cTAHAAPT
CrenuaJucT no conuaJibLHoi padore
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| 3

Peructparmonubiii Homep

I. O0mue cBeaenud

JleaTebHOCTh 10 TUIAaHUPOBAHUIO, OPTaHU3aLMH, KOHTPOJIIO U TPEJO0CTaBICHUIO 03.001
COLIMAJIBHBIX YCIYT, MEP COLUAIILHON MOAJIEPKKU U TOCYIapCTBEHHOU
COLIMAJIbHOW MOMOUIH

(HauMeHOBaHUE BUIa TPO(HECCHOHATILHOM IS TEIBHOCTH ) Kon

OcHoBHas Oejib BUaa HpOd)eCCHOHaHBHOﬁ JCATCIIBHOCTH.:

Hpe,Z[OCTaBJ'ICHI/IC COHAJIBHBIX YCIIYT, MCD COHH&HBHOﬁ MMOAACPIKKH U FOCYI{&pCTBCHHOﬁ COLIPI&J'ILHOﬁ
IIOMOIIM I'paKJaHaM B LECJIAX YIYyUYIICHUA yCJIOBI/II;'I HX KU3HCACATCIBHOCTH U PACHIUPCHUA UX
BO3MOKHOCTEH CaMOCTOSITEJILHO 00ECIIEUMBATL CBOM OCHOBHEIE KHU3HEHHBIE l'IOTpe6HOCTI/I

['pynna 3anartuii:

2635 CrenuaiucTsl B 001acTi - -
OpTaHM3aIH U BEJICHUS
COITMATBHOU PabOTHI

(xom OK3 ") (HauMeHOBaHUE) (ko OK3) (HaMMEeHOBaHUE)

OtHecenue K BU1aM SKOHOMHUYECCKOU JACATCIIBHOCTH

87.10 JlesiTenbHOCTD 110 METMIIMHCKOMY YXOAY € 00ecrieueHneM NpOoKUBaHMsI

87.30 JleaTenbHOCTh MO YXO1y 32 IPeCcTapesIbIMU U MHBAJIHIaMU ¢ 00eCIieYeHHEM
MIPOXKUBAHUS

87.90 JlesiTenbHOCTD 10 YXO01y ¢ 00eciedeHreM IpOoKUBaHUS Ipoyas

88.10 IIpenocraBienue conMaibHbIX ycayr 0e3 obecredeHns NpoKUBaHUS
IIpeCTapelibIM U HHBATTUAAM

88.91 IIpenocraBiieHHE YCIYT IO JHEBHOMY YXOIY 3a JE€TbMHU

88.99 [IpenocraBiieHne Npo4Ynx COLMaIbHBIX YCIYT 0€3 o0ecneueHus MPoKUBaHuUs,
HE BKJIIOYEHHBIX B JIPYTHe IPYNIUPOBKH

(xom OKBDJ1?) (HamMeHOBaHWE BUJIa YKOHOMUYECKOH JCSITEIIBHOCTH )
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II. Onucanue Tpya0BbIX (PYHKIMIA, BXOASAIIUX B NP0 ecCHOHAIbHBIN CTAHAAPT
(pyHKIHOHAIBLHASA KapTAa BUAa NPodecCHOHATBbHOI /1esiTeIbHOCTH)

O060011eHHbIE TPYAOBBIE QYHKIIMH TpynoBsie pyHKITUN
KOJ HAaNMEHOBAHUE YPOBEHb HAaMEHOBaHHE KO/ YPOBEHb
KBaTH(pUKAITIH (moypoBeHB)
KBTH(DUKAITIH
A JlesATeIbHOCTH 110 6 Ornpenenenre UHAUBUAYAIbHON HYKIA€MOCTH A/01.6 6

NPEOCTABICHUIO COITHATTBHBIX rpakJaH B COLIMAIBHOM 00CITY)KHBaHUHU

YCIIyT, MEP COLIMATBHOM Omnpenenenue nNopsaaKka 1 KOHKPETHBIX YCIOBUI A/02.6 6

MOJIEP’KKH U TOCYIapCTBEHHOU peanu3alnuy HHIANBUAYAIBHON MPOTpaMMbl

COLIMATILHOM MTOMOIIA MPEOCTABIICHUS COIMATIBHBIX YCIYT, MPEICTaBICHHON
MOJTyYaTeJIeM COLIMANBHBIX YCIYT
Opranu3zanys colMaIbHOro 00CTyKUBaHUS A/03.6 6
MOJTyYaTeNiel COIMANBHBIX YCIYT C Y4eTOM
VH/IMBUYaJIbHOM TTPOTPaMMBI IIPEI0CTABICHHUS
COLIMANIBHBIX YCIYT, UHIUBUIYaTbHBIX MOTPEOHOCTEN U
0OCTOSITENILCTB, IO KOTOPBIM TPayKAaHWH MPU3HAH
HY>KJAIOIIMMCS B COITMAIBHOM 00CITY)KHMBaHHUH

B JesTenbHOCTh TIO 6 [TnanupoBanue, Opranu3aius U KOHTPOJIb B/01.6 6

TUTAHUPOBAHHIO, OpPTaHU3AINH, JeSITeIbHOCTH MOJIPA3/IeIeHuUs 10 MPEAOCTABICHUIO

KOHTPOJIIO peaTn3aiuu 1 COLMATBHBIX YCIIYT, COIIMAILHOTO COMTPOBOKIACHUS,

Pa3sBUTHIO COLIMATIBHOTO npopMIaKTUKE 0OCTOSATENLCTB, 00YCIABIUBAOIINX

00CITy’)KHUBaHUS HYX/IaeMOCTh TPAKTaHWHA B COIIMATHBHOM
00CTyKUBAaHUU
KoHTposs peanusanny HHIUBUAYAIBHOW IPOTPAMMBI B/02.6 6
MIPEIOCTABICHHUS] COIIMATBHBIX YCIYT
IIporao3upoBanre 1 MPOCKTUPOBAHUE PEATTU3ZALNH B/03.6 6
COIIMANILHOTO 0OCITYKUBAHUS IPAXKIAAH U ACSITENTFHOCTH
o MpoUIIaKTHKE 00CTOATEIHCTB, 00YCIOBINBAIOIITUX
HYX/1a€MOCTb B COIIMAJIbHOM OOCITy>KUBAaHUH
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I11. XapakTepucTuka 00001IeHHBIX TPYAOBBIX (PYHKIHUH

3.1. O6o6uienHas TpyaoBas GyHKIHS

HaumenoBanue JesTenbHOCTh MO MPEeA0CTaBICHUIO Kon A YpoBeHn 6
COLIMAJIbHBIX YCIIYT, MEp KBaJIM(pUKAIIIH
COLIMAJIBHON MOAIEPKKH U
rOCyJIapCTBEHHOM COLUAIBHOM
OMOIIIN
IIpoucxoxnenue Opurunan X | 3aUMCTBOBaHO U3
0000IICHHON TPYI0BOM OpUTrHHaja
byHKIIUU
Kon Perucrpanmonnslii
OpUTHHAJA HOMEp
npo¢ecCnOHaIHLHOTO
CTaHaapTa

Bo3moxxHbie
HanMEHOBAHMS
JIOJKHOCTEH,
npodeccuii

Crernuanmct 1o conraibHON padboTe

TpebGoBanus k
00pa3oBaHMIO U
00y4eHUIO

Cpennee mpodeccnoHaIbHOE 00pa30BaHUE - MPOTPAMMEI MTOATOTOBKU
CICIMATMCTOB CPETHETO 3BCHA

15010%1

Beicuiee oOpa3oBanue - 6akagaBpuaT UK

Bricmiee oOpazoBanue - OakanaBpuat (HEMpoPHIbHOE) U JOTIOTHUTEIIBHOE
npodeccuoHanpHOe 00pa30BaHuUE - IPOTrPAMMBI MPOPECCUOHATBHON
MEPEIIOATrOTOBKHU IO HpO(i)I/IJHO JCATCIIBHOCTHU

TpeboBanus K ONBITY
MIPaKTUYECKON pabOThI

Oco0ble ycrnoBHs JoITycKa
K pabote

OTtcyTcTBHE CyIUMOCTH 32 IPECTYILIEHNUS, COCTaB U BUABI KOTOPBIX
YCTaHOBIIEHBI 3aKOHOaTeNbCTBOM Poccuiickoii Menepanuy
[TpoxoxxaeHne 00s3aTeNbHBIX MPeIBAPUTENBHBIX (TP MOCTYIIJICHUN Ha
paboTy) ¥ MePUOTUIECKUX MEAUITMHCKUX OCMOTPOB (00CIe10BanMil), a
TaKXe BHEOUEPEAHbIX MEAULIMHCKUX OCMOTPOB (00Ce10BaHMii) B
Topsi/IKe, YCTAHOBIEHHOM 3aKOHOJATeNbcTBOM Poccuiickoit denepannu *

Hpyrue

XAPAKTCPUCTHKHU

JlononHuTENBHBIE XapaKTEPUCTUKH

HaumenoBanue Kopg HaumenoBanue 6a30B0ii rpynmbl, JOIKHOCTH (TTPOodheccun)
JIOKYMEHTA WM CIIEIMaIbHOCTH
OK3 2635 CrienuanucThl B 00JIaCTH OpraHU3AIMK U BEJICHUS
COLIMAJILHOM paboThI
EKC?® - Crienuanuct Mo CoIUanbHON paboTe ¢ MOJIOJEKbIO
OKIIJITP ¢ 26527 ConuanbHelii pabOTHHK
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OKCO’

5.39.02.01

ConuanpHast paboTta

5.39.03.02

ConmanpHas paborta

3.1.1. TpynoBas pyHKIHS

HaumenoBanue Onpenenenne MHANBUAYAIbHON Kog A/01.6 YpoBeHb 6
HYX/1a€MOCTH IPpaX/1aH B (monypoBeHb)
COIMATILHOM O0CITy)KUBaHUU KBaJIM(pUKAIAH
IIpoucxoxneHue Opurunan X | 3aMMCTBOBaHO U3

TpyI0BOU (QYHKIUU

OpUTHHAaNIA
Kon PerucrpanmonHslii
OpUTuHaa HOMED
npodeccrnoHaIbHOTO
CTaHJapTa

TpynoBble nencTBus

[Tpuem rpaxxaan, 0OpaTUBIIUXCS 32 TOTYYEHHUEM COIUAIBHBIX YCIYT, MEp
COUMAIIBHON MOJJIEPKKHU U TOCYAAPCTBEHHOM COLIMAIBbHOM ITOMOIIH, B TOM
YKCJIE HA OCHOBAHUU IIPEICTABICHHON MHIMBU1YaIbHOU MPOTPaMMBbI
MPEJOCTABIICHUS] CONMAIIBHBIX YCIYT

BrisBnenue O6CTO${T6HBCTB, KOTOPBIC YXYAHIAOT WX MOTYT YXYAIIHUTDb
YCJIOBUS ) KU3HCACATCIIbHOCTU I'PAXKAAHNHA

Benenue ydera rpakaaH, IpU3HAHHBIX HYXIAIOMUMHCS B COIUATLHOM
00CITy>)KMBaHUU

Heo6xoaumeie ymeHust

Bectu nepBuuHBIi IpueM rpaxkiad, 0OpaTUBIIMXCS B OPraHU3ALUI0
COLMAJIBHOTO 00CITY)KUBaHUS

IIpoBONTH MHIMBHUAYAIBHBIN ONPOC IPak1aH U aHAJIU3UPOBATH
KOMIIJIEKC TOKYMEHTOB, IIOATBEPKAAIOIINUX UHAUBUIYAIBHYIO
HY’KJIa€MOCTb I'PAKJaH B COI[UAIBHBIX yCIyrax

OpraHu3oBbIBaTh 00CII€0BAaHUE YCIOBUHA KU3HEAEATEILHOCTH
rpaXkAaHUHA [0 MECTY KUTENbCTBA ((PaKTUUECKOTO NMpeObIBaHNs),
OTIpeNieNATh NPUYHUHBI, CIOCOOHBIE PUBECTH UX B MOJOXKEHUE,
IpeJICTaBIISIIOIIEee ONAaCHOCTD IS )KM3HU U (W) 310POBBS

O06001aTh U cUCTEMAaTU3UPOBATh MH(POPMAINIO, KACAIOILYIOCS
00CTOSITENBCTB, KOTOPBIE YXYIIAIOT UM MOTYT YXYALIUTh YCIOBUS
YKU3HEJESATEIIBHOCTH IPAXKAAH, ¥ ONPEAEIATh METOABI UX IPEOJOIEHUS

B3anMoeiicTBOBaTh C rpaXkIaHaMK, HYXKIAIOIIMMHUCS B COI[HATLHOM
00CITyKUBAaHUU

VYcraHaBIMBaTh KOHTAKTHI C COUUAIBHBIM OKPYKEHHUEM I'PaKIaHUHA C
LIEJIbI0 YTOYHEHHU YCIIOBUH €70 )KU3HEAEATEIbHOCTH I'PakIaHUHA [IpU
MIPEAOCTABIEHUH COLMATIbHBIX YCIIYT, YKa3aHHBIX B HHIUBHUIYaJIbHON
IIporpamMme npeaoCTaBIeHUs COUAIbHBIX YCIYT

Hcnonb30BaTh OCHOBHBIE METO/IbI, CITIOCOOBI U CPEJCTBA MOTYUYECHHUS,
XpaHeHUs, epepadoTKu HH(POPMAITUK, HAaBBIKU PA0OTHI C KOMITBIOTEPOM
KaK CpeICTBOM yIpaBjieHHs MH(pOpMaIHeid, B TOM YHCIie B
UH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn MHTepHeT

19.05.20222

Bectu gokymeHTaiuio, HEOOXOAUMYIO IS TPEIOCTABICHUS COIIMATBHBIX
YCIIYT ¥ COIUATTLHOTO COTIPOBOXKICHUS, B COOTBETCTBUU C TPEOOBAHUSIMH
K OTYETHOCTU B OyMaXKHOM U DJIEKTPOHHOM BUJIE
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HeoOxonuMebie 3HAHUS OcHOBHBIE HaMpPaBIEHUS TOCYAAPCTBEHHOM MOIUTUKH B cepe
COILIMAJILHOM 3allIUTHI U COLIMAJIBLHOTO 00CTYKUBAaHUS HACEJICHUS
HopwmaruHbie npaBoBbie akThl Poccuiickoit denepanuu B chepe
COLIMATILHOTO 0OCTY>KMBAHUS U COLUATbHOMN 3alIUTHl HACETICHUS B YaCTH
HEOOXOIMMOM JJIs1 HCTIOJIHEHHSI TOJDKHOCTHBIX 00S3aHHOCTEH
TpeGoBanust kK cOOJIIOIEHUIO0 KOH(UIECHIIMATEHOCTH JTHYHOM
uH(pOpPMAIINU, XPAHCHHUIO U UCTIOJIb30BAHUIO MTEPCOHATBHBIX JTAaHHBIX
rpaxxaaH, oOpaTUBIIKUXCS 32 TMOJYYECHHEM COI[MANIbHBIX YCIYT, MEp
COLMAIIBHON MOJJIEPKKHU U TOCYAAPCTBEHHOMN COLIMATIBLHON ITOMOIIU
ITopsiok npegocTaBiIeHNs] COUAIBHBIX YCIYT

Ienu, 3agaun ¥ QYHKIIUU TOCTABIIMKOB COLUATBHBIX YCIYT
Oco0eHHOCTH COLMAIBHON PA0OTHI C PAa3IMYHBIMU TPAKAAHAMH -
MIOJIy4aTeJIIMU COUUAIIBHBIX YCIYT U ITPyNIaMy HaCEJICHUs

OCHOBBI ICUXOJIOTHH B 00beMe, HEOOXOAMMOM JIJIsl BBITIOTHCHHUS
TPYJAOBON QYHKIIUU

Tunosnorust npoGieM rpaxaan, NPU3HAHHBIX HYKIAIOIIUMHUCS

OcCHOBBI HAIIMOHAJIBHBIX U PETUOHAIBHBIX OCOOCHHOCTEH ObITa U
CEMEHHOT0 BOCIIUTAHUSI, HAPOIHBIX TPATUIIUHN, OpraHU3alUN T0CYyTa
CoUHOKYIbTYpHBIE, COUUATBHO-TICUXOJIOTUYECKHE,
IICUXOJIOr0-NI€ArOrNYECKUE OCHOBBI MEXINYHOCTHOTO B3aUMOJIEHCTBUS
[Topsiiok mpu3HaHUS TPpaKIAaHWHA HYXKIAIOIHUMCS B COLIMAIIBHOM
00cyXKMBaHUU, ONIPEICICHNUS UHINBUAYAIbHON NOTPEOHOCTH B
COIMAIBHBIX yCIyrax, COCTaBICHUSI MHAUBUAYAIbHBIX IPOTpaMM
MIPEOCTABIECHUS COUAIBHBIX YCIIYT

Metoapl TMarHOCTUKU MPUYUH, YXYAIIAIOMINX YCIOBHS
JKU3HEACITEIbHOCTU IPAXKJIAH, CHUKAIOLIIUX UX BO3MOKHOCTEHN
CaMOCTOSITEJIbHO 00EeCIeunBaTh CBOM OCHOBHbIE )KM3HEHHbIE TOTPEOHOCTH
OCHOBBI KOMIUIEKCHBIX MOJXO0/I0B K OIIEHKE MOTpeOHOCTE! Tpax/iaH B
IIPEIOCTABIEHUHU COLUANIBHBIX YCIIYT, COLIMAIBLHOTO COMPOBOKIEHUS, MEP
COIMAIbHON MOJAEPKKH U FTOCYJApCTBEHHON COLIMAIbHON OMOIIU
Buasl, cTpykTypa u coaepikanue T0KyMEHTOB, HEOOXOUMBIX IS
OKa3aHMs COLMAIbHBIX YCIYT, COLMAIIBHOTO COMPOBOXKIACHUS

OCHOBBI IOKYMEHTOBEICHUSI, TPEOOBaHUS K OTYETHOCTH, TIOPSJIKY U
CpOKaM €€ MpeIOCTaBICHUs B paMKaX CBOEH KOMIIETEHIIMHI

OTHYECKHE OCHOBBI COIIMAIbHOM pabOThI

Jlpyrue XxapakTepucTuku | -

3.1.2. TpynoBas pyHKIMs

HaumenoBanue Ornpenenenne nopsijaka u Kon A/02.6 YpoBeHb 6
KOHKPETHBIX YCIIOBUI (TTomypOBEHB)
peanu3anyy UHANBUTyaIbHON KBaTMUKAITII

[IPOrpaMMBI IIPEOCTABICHUS
COIIMAJIBHBIX yCIYT,
[IPEACTABICHHON I10Iy4YaTeNeM
COITMAIBHBIX yCIYT

[Ipoucxoxnenue Opurunan X | 3aUMCTBOBaHO U3
TPYAOBOM (hyHKIIMH OpUT'MHAaJIa
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Kon Peructpanmonssiit
OpHTHHAIA HOMEp
npodeccrnoHaIbHOTO
cTaHaapra
TpynoBsle neiicTBus BrisiBieHHe noTeHIMANA TPaKJaHUHA U €T0 OJIDKAHIIero OKPY)KEHHs B

peueHny mpobieM, CBA3aHHBIX C TPEOI0JICHUEM OOCTOSTENBCTB,
YXYALIAIOUIX WM CIIOCOOHBIX YXY/IIUTH YCIOBUS €r0
JKU3HENESTEIBHOCTU

[TnanupoBaHue AEUCTBUH, BLIOOP TEXHOJIOTHH, (OPM U METO/IOB
IIPENOCTABIICHUs COLUAJIBHBIX YCIIYT IIPU OPraHU3aluy IIPEI0CTaBICHUS
COLIMAJIBHBIX YCIYT, ONPEIEICHHBIX HHAUBUIYAIbHOW ITPOrpaMMOil
IIPENOCTABICHUS COLUAIBHBIX YCIIYT

B3anmopeiicTBre co cenuanicTaMu, OpraHu3alus MU U COOOIIeCTBAMHU
M0 OKa3aHUIO MIOMOIIY B PEICHUH MPOOJIeM MoTydaTeaei corualbHbIX
YCIIYT, CBA3aHHBIX C MTPEOI0JIEHUEM OOCTOSTENbCTB, YXYAMAIOMINX HITH
CIOCOOHBIX YXYAIIUTH YCIOBHS UX KU3HEACATEIbHOCTH

HeoOxonuMeie ymMeHUs KonkpernsupoBath 11€/IH, YKa3aHHbIE B UHIAWBUIYAIBHON IPOrpaMMe
MPEAOCTABIECHUS COLMATIBHBIX YCIYI HA OCHOBE ITPOBEACHHOM
JMAarHOCTHKH, a TAKXKE IPOrHO3UPOBATh PE3YyJIbTaThl IIPEIOCTABICHUS
COIIMAJIBHBIX YCIYT

Hcnonp30BaTh TEXHOJIOTMH U METO/IbI COLIMATILHON pabOThl

[IpuMeHATh METObI IUArHOCTUKHU JIMYHOCTH, TIO3BOJISIFOLIIUE
aKTyaJIM3UpOBaTh MO3ULIMIO IPAKIAHUHA, 0OPaTUBILErOCs 3a MOJyYeHUEM
YCIIyT, ¥ 00ECTIeUNTh pPeaan3aluio TEXHOIOTHI CAMOTIOMOIIU U
B3aMMOIIOMOIIH

YUuThIBaTh U3MEHSIOIINECS YCIOBUS JKU3HEACATEIBHOCTH IPaXK/IaH €
LIEJIbI0 BHECEHUS IIPEIIOKEHUN O KOPPEKTUPOBKE MHINBUIYAIBHON
MIPOrpamMMbl MPEJOCTABIEHUS COLIMAIBHBIX YCIYT

BzaunmopeiicTBOBaTh CO CIIEMATMCTAMU, OPTAHU3ALUSAMH U
C000I1IeCTBAMU TIPU MPEIOCTABICHUHN COLUATIBHBIX YCIYT, MEP
COIMAIIBHON MOJJIEPKKHU U TOCYAAPCTBEHHOM COIMAILHON MTOMOIIU
HeoOxonuMeie 3HaHUS HopmatuBHsbie nipaBoBble akThl Poccuiickoit deneparuu B cdepe
COLIMAJILHOTO 00CTY>KUBAaHUS U COLUATbHOMN 3aIIUThl HACEJICHUS B YaCTH
HEOOXOIUMOM ISl UCTIOJIHEHUS JOJKHOCTHBIX 00s13aHHOCTEN
OcHoBHbIE HaNpaBJICHUS MOJIUTUKH COLUAIBHOM 3aIIUThI HACEIEHUS Ha
dbenepanbHOM, perHOHATHLHOM, MYHUITUTIATHHOM YPOBHSIX

OcHoBHBIE THIIBI TPOOJIEM, BOSHUKAIOLINX Y MOJIyYaTesei COIMalbHbIX
yciyr

OcHoBHbIe (OPMBI U BUJIBI COIIMATEHOTO O0OCITY>KUBAHUS

OCHOBBI COCTaBJICHHS] MHANBUAYAIbHON NPOrpaMMBbl IIPEIOCTABICHUS
COIIMAJIbHBIX YCIYT

ITopsiioK mpenoCcTaBIeHUs] COMAIBHBIX YCIYT

TexHoMOrNM CONMaNBLHON PabOThI U YCIIOBHS UX TPUMEHEHUS

OCHOBBI POEKTUPOBAHMS, TPOTHO3ZUPOBAHUS U MOJICIUPOBAHUS B
COLIMAJIbHOM paboTe

MoTHBaIOHHBIE TEXHOJIOTHH B COITUAIEHOM paboTe M TEXHOJIOTUU
AKTHBU3ALMH JINYHOCTHBIX PECYPCOB U PECYPCOB COLMATBHOTO
OKPYXEHUS
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OCHOBBI ICUXOJIOTHH B 00beMe, HEOOXOAMMOM JIJIsl BBITIOTHCHHUS
TpyA0BON QYHKIIUU

ODKOHOMHYECKHE OCHOBBI COLIMATIBHON pabOThI

00pa30BaHUM, PECYPChl MECTHOT'O COOOIIIECTBA

HudpactpykTypa npeaocTaBiIeHHs COUANBHBIX YCIYT B MyHUIIUIIAIbHOM

Poccwuiickuii u 3apyOeKHBII ONBIT CONMATBLHOM PabOTHI

OTHYECKHE OCHOBBI COIIHAIILHOMN pa6OTBI

Jlpyrue XxapakTepucTuku | -

3.1.3. TpynoBas pyHKIIS

HaunmenoBanue

Opranu3zanys colragabHOro Kon A/03.6 YpoBeHb

00CITy>)KMBaHUS MTOTydaTeNIeH (moTypoBEHb )
COLIMANIBHBIX YCIIYT C Y4€TOM KBaJTU(UKAIIH
WH/IMBUYAJILHOM TTPOTPaMMBbI
IPEOCTABIICHUS COIIMATBHBIX

YCIYT, WHAUBHyaTbHBIX
noTpeOHOCTEN 1
00CTOSTEIILCTB, 110 KOTOPBIM
rpakJaHuH IIPU3HAH
HYX/IAIOUIUMCS B COIUATEHOM
00CITy>)KMBaHUU

IIpoucxoxneHue
TPYAOBOH (hyHKIIMH

Opurunan X | 3aUMCTBOBAHO U3

opurrHajia
Kon Perucrpanmonnsiit
opUruHasia HOMEp
npogeccnoHaIbLHOrO
CTaHIapTa

Tpynoseie nencTBUs

[ToaroroBka TOKYMEHTOB IS 3aKJIIOUEHHUS JOTOBOPA O IIPEIOCTABICHUN
IPAKJAHUHY COLIMANIBHBIX YCIYT B COOTBETCTBUU C UHIUBUYAIBLHOU
IIPOrpaMMOM IPETOCTABICHUS COIUAIBHBIX YCIYT

OpraHI/ISaHI/I}I MMPEAOCTAaBJIICHUA CONUAIIBHBIX YCIIYT IMOJTYHaTCIIAM
COIMAJIBHBIX YCIIYT, @ TAKXKE MCP COLTMAITbHOM OAACPIKKU U
FOCY,Z[apCTBeHHOﬁ COLIMAJIbHOM ITOMOIITH

ObecrnieueHne MOCPETHUUECTBA MEXK Y TPaKJaHUHOM, HYKIAIOIIUMCS B
IIPEIOCTABIIEHUN COLUAIBHBIX YCIIYT, MEP COLMAJIBHOM MOANEPKKH,
rOCYJIapCTBEHHOW COMAIBHON MOMOIIH, U PA3IUYHBIMU CIIELIMATUCTAMHU
(opranmM3anusMm) ¢ 1ebI0 IPeACTaBICHUS HHTEPECOB IPaXK1aHuHA U
pEIlIeHNs €ro COIUAIbHBIX NPobIeM

CopneiicTBre MOOMIIN3ALIUN COOCTBEHHBIX PECYPCOB I'PakJIaH U PECYpCOB
UX COL[MAIIBHOTO OKPYKEHHUS JUISl TPEOJOJIEHUSI OOCTOSATENbCTB,
YXYIIIAIOUINX WK CIIOCOOHBIX YXY/IINUTh YCIOBUS KU3HEACATEIbHOCTH
rpaxaaH

Opranu3zanys HanpaBJIeHUs MOJy4yaTeNel COLUaIbHbIX YCIYT B
CHelHalIn3UpOBaHHbIE COLIMAIbHbIE OpraHU3alK (I0Ipa3aesieHus) U
(1) K TpOoMIBHBIM CIEIUAINCTAM

Opl"aHI/ISaHI/ISI COMAJIBHOT'O COIMPOBOXACHHUA I'paKaAaH B ITPOLECCE

19.05.20222
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pean3any HHAUBUAYAIBHON IPOrpaMMbl IPEIOCTABIEHUS COLUATbHBIX
YCIIYT U OKa3aHUsl MEP COLMAJIBHOM MOANEPIKKU

Opranuzanys TpoQUIaKTHYECKOW PadOThI MO MPEIYIPEKACHUIO
HOSIBJICHUS U (MJIM) PA3BUTUIO OOCTOSATENBCTB, YXY/IIAIOLUINX WIN
CIIOCOOHBIX YXY/IIIUTh YCIOBUS JKU3HEICSITEIBHOCTH TPaKIaH
Heo6xonnMele ymeHust ITonroraBnuBaTe JOKYMEHTBI Ui 3aKJIIOUEHUS JOIOBOPA O
IIPEIOCTABIIEHUH TPAXKIAHUHY COLIMAJIBHBIX YCIYT B COOTBETCTBUHU C
VHJVBUAYAJIBHON IPOrPaMMON ITPEIOCTABJICHUS COLMAIBHBIX YCIYT
Hcnonp30BaTh ONTUMAIBHOE COYETAHUE PA3IMYHBIX TEXHOIOTHH
COLIMAJIHOW PabOTHI B POIIECCE MPEIOCTABICHNUS COLMAIBHBIX YCIIYT,
OIIpEeEICHHBIX MHANBHAya IbHONW IPOrPaMMOM NPEAOCTaBICHUS
COLIMAJIbHBIX YCIIYT

ObecnieunBaTh OpPraHU3aLNIO B3aUMOJICHCTBUS TPOPHIBHBIX
CIELMAJIMCTOB B IIPOLIECCE MPEAOCTABICHNS] COUUAIBHBIX YCIYT
rpaxkJlaHaM

MoTuBHpOBaTh NOJIy4aTeNIel COLUAIBHBIX YCIYT U UX COLMAIIBHOE
OKpPY’KCHHE K aKTHBHOMY Y4aCTHIO B peaJIn3allui HHIUBUAYAIbHON
IIPOrpaMMbl IPEAOCTABIEHUSI COLUAIBHBIX YCIYT

OpraHu30BbIBaTh NIPOBEIEHUE HHANBUYATbHbBIX TPOPHIAKTUUYECKUX
MEPOIPUATHH € TpaXklaHaMu 110 MECTY KUTEJIbCTBA ((PaKTUUECKOTO
1peObIBaHUs ) B BUIE KOHCYJIbTALMM, COEHCTBUS B OpraHu3aluu
3aHSTOCTH, 03JJOPOBJICHNUS, OTJbIXA, IPEAOCTABICHHS COLIUAJIbHBIX,
IIPABOBBIX, MEAULIMHCKUX, 00Pa30BaTENbHbIX, ICUXOJOTHUECKUX,
peadMIINTAIIMOHHBIX YCITYT

Mcnonb30BaTh OCHOBBI IPABOBBIX 3HAHUM B cdepe MpeaoCTaBICHUS
COLIMAJIbHBIX YCIIYT, MEp COLMAIIbHON MOJAEPKKU U TOCYAAPCTBEHHOM
COLIMAJIbHON IOMOUIN

[IpuHuMaTh ydacTue B MHJIOTHBIX MPOEKTAaX U MCIOIb30BaTh
MHHOBAIIMOHHBIE TEXHOJIOTUU COLUAIBEHOTO OOCITY>KUBAHHSI HACeJICHUS C
Y4€TOM MHJIMBUIyaJIbHBIX OCOOCHHOCTEH MolyyaTenei corranabHbIX
yenyr

ObecneunBaTh KOHPUAECHINATBHOCTD JINYHOW HHPOPMAIIUU O
rpakJjaHax, 0OpaTUBIIMXCS 32 MOJYYEHHUEM COLMATIbHBIX YCIYT
HeoOxonuMeie 3HaHUS HopmatusHsbie npaBoBsie akThl Poccuiickoit denepanuu B chepe
COLIMAJIbLHOTO 00CITYKMBAaHUS U COLMATbHOMN 3all[UThl HACEJIEHUS B YaCTU
HE00XO0IMMOM sl UCTIOJIHEHUS JOJDKHOCTHBIX 00sI3aHHOCTEN
OcHoOBHbIE HaNpaBJIeHUs MOJIUTUKH B cpepe cOLMaIbHON 3alUThl U
COLIMAJIBHOTO OOCITY’KUBAaHUS HACEJICHUS

[Topsiok npenocTaBaeHs COUANIbHBIX YCIYT

[lepeueHb JOKYMEHTOB, HEOOXOAUMBIX JUISl TPEIOCTABIECHUS COLIMATBHBIX
YCIIYT TpaxkaaHam, OOpaTHUBIITUMCS B COITUATBHBIC CITY>KOBI

IIpaBuiia BeieHUS TOKYMEHTALUN

Cucrema opranuzanuii COIMaIbHOTO 00CTYKUBAHUS Ha PETUOHATIBHOM U
MYHUIIUTIAILHOM YPOBHE, UX LIEJIH, 331a4l U (PYHKIIMU

enu, mpUHLIMITBI ¥ OCHOBBI OPTaHU3alMH COIIMAIBHOTO MOCPETHUYECTBA
MEX/y MOJIy4yaTesIeM COLUAIbHBIX YCIYT U PA3IMUYHBIMU COLIMAIEHBIMU
MHCTUTYTaMU JIJIsl IPEJCTABIICHUS] HHTEPECOB MOTydaTesiel ColrnalibHbIX
YCIYT Y PELICHHUs €r0 COIMAIbHBIX Npo0IeM

PeryiiaMeHT MEXBEIOMCTBEHHOTO B3aUMOIEHCTBUS
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Cdepsr mpodeccrnoHabHOM OTBETCTBEHHOCTH MPOPUITBHBIX
CIICIUATIMCTOB B MPOIECCE MPEIOCTABICHUS COIMATBHBIX YCIYT

OCHOBBI BaJI€0OJIOTUH, COLTUAIILHON MEIUIIUHBI

OKOHOMHYECKHE OCHOBBI COHHaHBHOfI pa6OTBI

[cuxomorn4eckre u COnraabHO-IIEaroru4ecKue OCHOBBI COIMAIbHON
paboThI

[IpaBuna okazaHus CUTYallMOHHOM NTOMOILY MHBAJIMJAM Pa3IndHbIX
KaTeropuii Ha 00bEKTaxX COIUATBHON, HHKEHEPHOH B TPAHCIIOPTHOM

UHQPACTPYKTYPHI

OCHOBBI T€pOHTOJIOTHH

TexHoI0rnu COnuanbHOM paboThI

OTHUYECKUE OCHOBBI COLIMATILHON pabOThI

Jlpyrue xapakTepucTUKu

3.2. O6obuieHHas TpyA0Bast HYHKIHS

HaunmenoBanue JeqarenbHOCTh 10 IIaHUPOBAHMUIO, Kon B YpoBeHb 6
OpraHu3aI1, KOHTPOJIIO KBaJIM(pUKAIIH
peanu3aum U pa3BUTHIO
COLIMATILHOTO OOCITY>KUBAHHUS

[Ipoucxoxaenue Opurunan X | 3aUMCTBOBaHO U3

0000IIEHHOW TPYIOBOK OpUTHHAJIA

byHKIIUN

Kon Perucrpanmonnslii
OpUTHHAJA HOMEp
npo¢ecCuOHaTHLHOTO
CTaHaapTa

Bo3MoxHEBIE
HAauMEHOBaHUS
JIOJDKHOCTEH,
npodeccuit

BaBe,Z[YIOH_II/Iﬁ OTACJICHUEM OPraHu3aluu COIHUAJIbHOTO 06CJ'Iy>KI/IBaHI/I}I

TpeboBanus k
00pa3oBaHUIO U
00y4eHUI0

Beiciiee oOpa3oBanue - 6akagaBpuaT UM

Briciiee oOpa3zoBanue - 6akanaBpuat (HENPOPUIbHOE) U
JIOTIOJTHUTEbHOE NMpodeccuoHabHOe 00pa30BaHUE - IPOTPAMMBI
poeCCHOHAIBHON MTEPENOITOTOBKH 0 MPODUITIO IEATETLHOCTH

TpeboBaHus K ONBITY
MPaKTUYECKON pabOThI

He menee ogHOro rojga paboThl B JOJDKHOCTHU CIIELMANNCTA B 007acTH
COLIMAJILHOM 3alllMThl HAaceJIeHUs (B TOM YMCIIE B CUCTEME COLIUAIbHOTO
o0cITy>)KuBaHus), 00pa30BaHMsl, 3[PaBOOXPAHEHUS, TOCYIaPCTBEHHOTO U
MYHHUIMIIAJIBHOTO YIIPaBJIEHUS

Oco0sle ycroBus gomycka
K pabore

OTCcyTCTBHE CyTUMOCTH 3a MPECTYIUICHHS], COCTAB U BHJIBI KOTOPBIX
YCTaHOBJIEHBI 3aKOHO1AaTeNbCTBOM Poccuiickoit denepanmnu
[TpoxoxaeHne 00s3aTeNbHBIX MPEIBAPUTEIBHBIX (TIPH MOCTYIUICHUH HA
paboTy) U MePUOTUIECKUX METUITMTHCKUX OCMOTPOB (00cienoBanuit), a
TaKk)Ke BHEOUEPETHBIX MEAUIIMHCKIX OCMOTPOB (00cCie1oBaHMil) B
MOpsIJIKE, YCTAHOBJIEHHOM 3aKOHOaTebcTBOM Poccuiickoit denepanuu

HApyrue
XAPAKTCPUCTHUKHU

19.05.20222

Cuctema TAPAHT

11/18



IIpuka3 MunucTepcTBa Tpyaa u conuanbHoi 3amuThl PO ot 18 utons 2020 r. N 3511 "O0 yTBEpKICHUH. ..

I[OHOJ'IHI/ITCJ'IBHI)IG XapaKTECPUCTUKHU

Haumenosanue Kon HanmMenoBanue 6a30BOi IPYIIIbI, TOHKHOCTH
JIOKYMEHTA (mpodeccnn) WM CreUATBLHOCTH
OK3 2635 Crernuanuctsl B 00J1aCTH OpraHU3aIMi | BEICHUS
COLIMAIbHOM PabOTEHI
EKC - CrenuanmcT 1o CoraIbHON paboTe ¢ MOJIOACIKBIO
OKIIATP 26527 ConuanbHbIi paOOTHUK
OKCO 5.39.03.02 CornmanbHas pabora

3.2.1. TpynoBast pyHKIISA

HaumenoBanue [InanupoBanue, opranuzanus u Kon B/01.6 YpoBeHb 6
KOHTPOJIb J1eATEIbHOCTH (monypoBeHb)
1oJipa3/iesIeHus 1o KBaJTH(HUKAINN
IPEOCTABICHUIO COLIMATIbHBIX
YCIIYT, COIMAITBHOTO
COIIPOBOXKJICHHUS,
npopHIAKTHKE OOCTOSTEIBCTB,
00yCJIOBIMBAIOIIUX
HYX/1aeMOCTh TPAKIAHNHA B
COLIMAJIbHOM 00CITY’)KUBaHUU

ITpoucxoxaenue OpuruHan X | 3auMCTBOBAHO U3

TPYAOBOH (DYHKIHH OpHUTHHAJA

Kon Perucrpanuonnsiit
OpUTHHANA HOMED
npogeccuoHaIBLHOTO
CTaHJapTa

TpynoBble nencTBUsA

Onpez[eneHI/Ie IUIAHOBKIX 1I€JIEH U 3a1a4 noapa3aciiCHUs U OTACIIbHBIX
CIIeuuaJIrucToB

Omnpenenenue pecypcoB, HEOOXOTUMBIX JIJISl peaTn3allii COLUATBHOTO
00CITy>)KMBaHUs, OTBETCTBEHHBIX HCTIOJHUTENCH

Omnpenenenne oobeMa pabOThl COTPYAHUKOB MOAPA3ICICHUS U
pacnpenesieHue 3alaHiuil MeX1y HUMU

CogeiicTBHE B MIPEIOCTABICHUN MEAUIIMHCKOMN, IICUXOIOTUYECKOH,
COHH&HBHOﬁ IIOMOIIH I'paKJaHaM, MIPU3HAHHBIM HYXJIAIOIIUMUCA B
COLIMATTLHOM OOCITY>KUBAaHUH, HE OTHOCAIIEMCS K COLMATBHBIM yCIyram
(conmanbHOE COMPOBOKICHHE)

OHpCI[CJ'ICHI/IC TpyHIibl CNCHUAIIMCTOB JJIA MCXKJIUCHTUIIIIMHAPHOTO U (I/IJ'II/I)
MEXKBEIOMCTBCHHOT'O BSaHMOﬂeﬁCTBI/IH IIpu COONNAIIBHOM O6CJ'Iy)KI/IBaHI/II/I
TpaxJaH

Koopannaanus nesTelbHOCTH COTPYAHUKOB MTOAPA3AEIICHUS 110
BBIIIOJIHCHUIO IIOCTABJICHHBIX 33124

MOTI/IBaHI/IH COTPYAHHWKOB Ha BBIITOJHCHHUE ITOCTABJICHHBIX 3a1a4

KOHTpOJ’IB BBIITOJIHEHUA ITJIAHOBBIX ueneﬁ N ACATCIBHOCTU CIICHUAJIMCTOB

19.05.20222
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[TpoBenenue MeponpusTUil U1st o6ecreueH s MPUHATUS KOJUIEKTUBHBIX
pELICHUH 0 OCYIECTBIECHUIO COLIMAIBHOI0 00CIYKMBAHUS I'PakJJaH
OcymiecTBiIeHHE MEPOIIPUATHH 110 TOBBIIICHUIO KBATH(PHUKAIUN
COTPYJIHUKOB IIOIpa3eJICHUS

[TpuMeHeHrEe TEXHOIOIMI HaCTaBHUYECTBA, HAIIPABJICHHBIX HA OKa3aHUE
IIOMOLIX HOBBIM COTPYAHMKAM MOAPA3AEICHM, BKIIOYAs UX aJalTaluio
Ha pabouem MecTe

Opranuzanys MEpONpHUATAN IO TPOPHUIAKTHKE MPO(HECCHOHATEHOTO
BBITOPAHHUS

Heo6xoanumeie ymeHUst [TnanupoBath paboTy moapas3aeacHus

dopMynpoBaTh LIENH, 337a4H, ONPEAEIATh 003aHHOCTH U TPYILOBbIE
JEICTBUS COTPYAHUKOB IOAPA3IEIECHHUS

Opranu3oBbIBaTh B3aUMOJIEHCTBUE CIIELIMATIUCTOB B IIPOLIECCE
IIPEIOCTABIIEHUS COLUAIBHBIX YCIYT, MEP COL[MAJIbHOM MOIEPKKHU U
roCy/IapCTBEHHON COLIMAIBLHON TOMOILIU

OpranuzoBbIBaTh COLMAIIBHOE COITPOBOXKIEHUE TPaK]1aH, IPU3HAHHBIX
HYX/IAIOLUIMMHUCS B COMAILHOM 00CITyKUBAaHUU

M cnosp30BaTh HHCTPYMEHTHI MEKIMYHOCTHBIX KOMMYHHUKAIUI
PerynupoBaTh KOH(IMKTHI, IPUMEHATh HABBIKM MEAMALMU B COLIMATIBHOMN
chepe

Hcnonbs30BaTh HHCTPYMEHTAPHM BBISIBICHUS BO3MOXKHOCTEN U
noTpPeOHOCTEH KOHKPETHOTO COTPYAHUKA C LIEIIBIO OIPEIEIIEHUS €T0
1po(heCcCHOHATILHOrO NMOTEHIIMAJIA

Peanu3oBbIBaTh TEXHOJIOIMHM HACTaBHUYECTBA, BEICTPAUBATh MOJIENIH €I0
OpraHM3ally U IPOBEIECHUS B COOTBETCTBUU C M3MEHSIOIIUMUCS
HOTPeOHOCTSIMU COTPYTHUKOB

Onpenensatb cTuMyaupymomue GakTopbl IpopecCHOHaTbHON
NeSITeIbHOCTH, Pa3pabaThiBaTh U PEATM30BBIBATH CUCTEMY
CTUMYJIUPOBaHUs (P PekTUBHOM NMPodhecCHOHATHHOM EITeTbHOCTH
HeoOxonuMeie 3HaHUS HopmatusHsbie npaBoBbie akThl Poccuiickoit deneparuu B cdepe
COLIMAJILHOTO 00CTY>KUBAaHUS U COLUATbHOMN 3aIIUThl HACEJICHUS B YaCTH
HE00XO0IMMOM JJIs1 HCTIOJIHEHHSI TOJDKHOCTHBIX 00s13aHHOCTEN

OCHOBBI COLIMATILHOTO COMPOBOXKICHUS

[{enu, TpUHLMIIBI U TEXHOJIOTMH YIIPABIEHHS IIEPCOHATIOM

TexHoJI0rMM colMaIbHON paboThI

OcHOBBI KOH(MIUKTOJIOTUN U MEUAITUN

ITcuxo0rus ¥ COIMOIIOTHS JINYHOCTU U TPYIIIBI

IIcuxonoruyeckne u CoMOIOrMUECKUe METO/Ibl UCCIIEIOBAHUS
IIcuxon0orus ¥ COIMOIOTHs YIPaBJICHUS

OCHOBBI JOKYMEHTOBE/ICHHUS, TP€OOBaHMSI K OTYETHOCTH, MOPSAJKY U
CPOKaM €€ MPEJOCTABIEHUS B paMKaX CBOEH KOMIIETEHIIUHI

[TpuHIMIIBI, BUIBI, METOJIbI U TEXHOJIOTMH HACTABHUYECTBA

DTHYECKNE OCHOBHI COIIMAIBHOM PAaOOTHI U ICIOBOTO OOIIEHUS

Jlpyrue XxapakTepucTUKu | -

3.2.2. TpynoBas pyHKIIsS

HaumenoBanue KonTpons peanusanuu Kog B/02.6 VYpoBeHb 6
VHJVBHTyaJIbHOW MTPOTrpaMMBbI (moaypOBEHb)
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IIPEIOCTABIEHUS COLUATIbHBIX KBaJTM(pUKAITHH

yCIyr
[Ipoucxoxnenue Opurmnan X | 3aUMCTBOBAHO U3
TPYAOBOH (DYHKITHH OpUTMHaJa

Kon PerucrpanmonHslii
OpUTHHaJa HOMeEp
poeCCHOHATBLHOTO
CTaHaapTa

Tpynossie neiicTBus Opranuzanus KOHTPOJISI KauecTBa, pe3yIbTaTUBHOCTH U () (PEeKTUBHOCTH

IIPEIOCTABIICHUS COLIMAIBHBIX YCIYT B paMKax pealu3anuu
VH/IMBUAYaJIbHOM IPOrpaMMbl IIPEI0OCTABICHUS COLMANIBHBIX YCIYT
Opranu3zanus KOHTPOJIS 32 COOIOAEHHEM CTaHIaPTOB IPEA0CTaBICHHS
COLMAJIBHBIX YCIIYT

KoHTpob BBINOIHEHUS! UHIMBUTyaJIbHOU IPOTrPaMMBbI IPEAOCTaBICHUS
COLMAJIBHBIX YCIIYT

B3aumoneiicTBue ¢ nony4arenasiMi COLMAIbHBIX YCIIYT, OpraHu3alus
JMYHOTO IpUeMa Ipax/iaH 10 BOIIPOCaM MPeI0CTABICHUS COLUAIBHBIX
ycayr

MOHUTOPHHT YI0BJIETBOPEHHOCTH IPaX/1aH KaueCTBOM IPEAOCTABICHHUS
COLIMATIBHBIX YCIYT

Heo6xoanMele ymeHust [Tpon3BOANTH JTUYHBINA IPUEM IPpaX1aH 0 BOIIPOCaM MPel0CTaBICHUs
COLIMAJIBHBIX YCIYT B OpraHu3aluu

Hcnonp30BaTh METOIbI U TEXHOJIOTUH JJIs1 OLICHKH KauyecTBa,
pe3yIbTaTUBHOCTH U 3PPEKTUBHOCTH MPEJOCTABIECHUS COLIMATIBHBIX
ycayr

[TpoBOANTH pa3avyHbIE BUJIBI OIIPOCOB HACEIEHMS U SKCIIEPTHBIX
OIPOCOB, HAIPABJIEHHBIX Ha OLIEHKY KauecTBa U 3PPEKTUBHOCTH
IIPEIOCTABIISIEMBIX yCIYT

OpranuzoBbIBaTh NPOBEJAECHNE MOHUTOPHUHTA YAOBIETBOPEHHOCTH
IpaKJaH KaueCTBOM NPEAOCTABICHHSI COLIUAJIBHBIX yCIyT
AHanM3upoBaTh pe3yabTaThl IPEJOCTABICHUS COLUAIBHBIX YCIYT B BUJIE
KAaUECTBEHHBIX M KOJIMYECTBEHHBIX JAHHBIX, B TOM YHCJIE B DJIEKTPOHHOM
BUJIE

Heo6xonnMmele 3HaHMS OCHOBBI KOHTPOJISI KAUECTBA MPEJOCTABICHNS COLUAJIBHBIX YCIYT
[Topsinok npegocTaBiaeHMs] COUAIBHBIX YCIYT

ConunokynbTypHBIE, COLUATBHO-TICUX0JIOTMYECKHE,
MICUXOJIOT0-NI€ArOTHYECKNUE OCHOBBI MEXINYHOCTHOTO B3aUMOJIEHCTBUS
MeTto1b1 00pabOTKH JaHHBIX SMIIUPUUYECKUX UCCIIEOBAHUM,
IPEJOCTAaBICHHS UX B YMCIIOBOM, TabIMuHOM, rpaduueckoit popme
[TpuHLIMIIBI ¥ TTpaBUIIa IPOBEIEHUS OMIPOCOB HACEJIEHUS U SKCIIEPTHBIX
OIIPOCOB, HAIPABJICHHBIX HA BIABICHHE KayecTBa U 3(ppekTuBHOCTH
MPEJIOCTABIIIEMBIX YCIYT U MEP COLIMATIBLHOM MOAJIEPKKU

OCHOBBI CTaHIaPTU3ALUHN U KOJTMYECTBEHHOM OIIEHKM KaueCTBa
MIPEJIOCTABIICHUS] COLIMATIBHBIX YCIYT

OTHUYECKHE OCHOBHI COIIMATILHON pabOTHI M JIEJIOBOT'O OOIIEHUS

Jlpyrue XxapakTepucTuku | -
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3.2.3. TpynoBast pyHKIHSA

HaumenoBanue ITporno3upoBanue u Kon B/03.6 YpoBeHb 6
HPOEKTUPOBAHUE PEATN3aAIIH (ToTypOBEHB)
COLMAIBHOTO 00CITY)KUBAaHUS KBaJTU(UKAITIH

IpaXkJiaH U JACSTEIbHOCTH 110
po(UIAKTUKE 0OCTOSITENLCTB,
00yCJIOBJIMBAIOIIUX
HYX/1aeMOCTb B COIIHAJIbHOM
00CITy)KMBaHUHT

[Ipoucxoxnenue
TPYAOBOH (hYHKIHH

Opurmnan X | 3aUMCTBOBAHO U3

OpHUTHHAJA
Kon PerucrpanuonHslii
OpUTHHaa HOMED
po(heCcCUOHATILHOTO
CTaHJapTa

TpynoBble nencTBUs

[TpoBeneHuEe MOHUTOPUHTA COITUAILHOW CUTYAIIMH HA TEPPUTOPUU
00CITy>)KMBaHUS

CocraBieHre MporHo3a pa3BUTUs COLMATBLHOTO 00CTYKUBAaHUS Ha
TEPPUTOPUU 00CITYKHUBAHUS

Pa3paboTka u skcnepTH3a NpoeKToB (IIPOrpamMM) 10 peaTn3alum
COLMAIIEHOTO 00CTY)KMBaHUS TPAKIAAH U MPO(UIAKTHKE 0OCTOATENBCTB,
00YCIIOBIMBAIOLINX HYKAaEMOCTh B COIIMATBHOM 00CITY)KHBaHHU

Heo6xoanmeie ymeHUst

OnpenensaTs 1e1b MOHUTOPUHTA COIIMATILHON CUTYalluy Ha TEPPUTOPUN
00CITyKBaHUS

Hcmons30BaTh PA3JIMIHBIC MCTOALI MOHUTOPUHI'A counaanoﬁ CUTyallun

Hcnons3o0BaTh PE3YyJIbTaTbl MOHUTOPUHTA B OIIPCACICHUN enaeu
COouaJIbHOI'O O6CJ'IY)KI/IBaHI/I${ HaCCJICHUA

BoIsBIsTE M aHATM3KUPOBATH HH(OPMALIMIO O COLIMAJIBHOMN CUTYallMH Ha
TEPPUTOPUHU OOCITYKUBAHUS

OneHuBaTh 10CTOBEPHOCTh HH(OPMALIUHY, TIOTYYEHHOU B X0/1€
MOHUTOPHHIA

Pa3pabaTsiBaTh colManbHbIe TPOEKTHI (IPOTrPAMMBI) [0 peanu3aiuu
COLIMAJIBHOTO 00CITY)KMBaHUS TPaKAaH U NMpo(UIaKTUKe 00CTOATENbCTB,
00yCI0BIMBAOIIUX HYXKAAEMOCTh B COLIMAIILHOM 00CIyKUBAaHUH

AHanM3upoBaTh NPUMEHEHUE CYHIECTBYIOIUX COLUAIBHBIX TEXHOIOTUH
JUISl peaJIi3alii COIMAIbHOTO MPOEKTa (IIPOrpaMMbl)

Pa3pabatbiBaTh MHHOBAIIMOHHBIE TEXHOJIOTUN COLIUATILHOTO
00CITy>)KMBaHUS

BBINONMHATE SKCHEPTH3Y COIUAIBHOTO NPOEKTa (IPOrpaMMBbl)

Hcnonp30BaTh METOIBI U CPEICTBA MOTYUYESHHS], XpaHEHUs, IepepaboTKu
UHOPMaLNH, IPEIOCTABICHUS JaHHBIX B YHCIOBOMH, TaOIMYHOH,
rpadudeckoit hopme, paboTaTh ¢ KOMITBIOTEPOM KaK CPEACTBOM
ylpaBiieHUs! HH(popMaIueii, B TOM Yuciie B

1H(}OPMallMOHHO-TEJIEKOMM YHUKAIIMOHHOM cetn MHTepHeT

HeoOxoaumeble 3HAHUSA

19.05.20222
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HE0O0XO0IMMOM JJIs1 HCTIOJIHEHHSI TOJDKHOCTHBIX 00S3aHHOCTE!

OCHOBBI IPOEKTUPOBAHUSA, IPOrHO3UPOBAHUS U MOJCIUPOBAHUS B
COLIMAIIbHOM paboTe

OcHOBBI Opranu3anuy NpodhecCHOHaIbHON JesITeNbHOCTH, KOHTPOJIS
KAau4eCTBA NIPEJOCTABJICHNS COLMAIBHBIX YCIYT

OCHOBBI aHAJIN3a COLMAIBHBIX MIPOLIECCOB, IPOUCXOAAIINX B OOILECTBE,
MX BO3MOXKHBIEC HETaTUBHBIE MTOCJIECICTBUS, CHTYallM¥ COLIMAJIBHOTO PUCKA
MeTtoap! 00pabOTKH TaHHBIX SMIMPUIECKUX UCCIICIOBAHUIMI

Jlpyrue XapakTepuCTUKH | -

3.2.4. TpynoBas GyHKIIUS

HaumenoBanue Pa3BuTHe U MOBEIICHHE Kon B/04.6 YpoBeHb 6
3¢ (HEKTUBHOCTH COIUATBHOTO (moTypoBEHb)
00CITyKUBaHUS KBaTH(UKALTIH

IIpoucxoxaeHue Opurunan X | 3aUMCTBOBAHO U3

TpyaoBOU (GYHKIIUU OpHUTHHAJa

Kon Perucrpanmonnslii
OpUTrHHaja HOMED
npo¢ecCnOHaIHLHOTO
cTaHjapTa
TpynoBsie neiicTBust Opranuzainys MEepOIpHUITHIA IO IPUBJICUECHUIO PECYPCOB OpraHU3aIlHi,

OOLIECTBEHHBIX 00bETMHEHHH, TOOPOBOIBUECKUX (BOJTOHTEPCKHX )
OpraHMU3aIil U YaCTHBIX JIUI] K peaan3alii COIUAIbHOTO O0CITYKUBAHUS
rpaXxaaH

Hcnonp30BaHue CPeCTB MacCOBOM MH(OPMAIINH, CAITOB, COLIUATBHBIX
ceTel I MPUBJICYEHUs BHUMAaHUS OOIIECTBA K aKTyaJbHBIM COIIHAIbHBIM
npobiieMaM, HHPOPMUPOBAHUS O HAMIPABJICHUSAX peaU3aINH U
NEePCIEeKTUBAX Pa3BUTHS COLMAIBHON pabOThI

[TpoBeneHmne pabOTHI 10 MPOABIKEHHUIO U TOMYIAPU3ALNN TO3UTHBHOTO
OTbITa OPTaHU3AlMY COLIMATIBHOTO 00CTYKUBAaHUS U COLIUAIbHON
MOJJIEPKKU HACEJIEHUs ITyTEM MOJATOTOBKH MaTEPHUAIIOB ISl CPEJICTB
MaccoBOM MH(MOPMAITUU U B3aUMOJICHCTBHSI C O0IIECTBEHHOCTHIO
Pa3paboTka npennokeHuit mo panroHalIU3alud U MOJEPHU3AINH
TEXHOJIOTHI COLUATILHOTO 00CTY>KUBaHUSI, TTOBBIIIEHUIO MX

7 (HEKTUBHOCTH Ha MHIUBUAYAIBHOM, TPYIITIOBOM U CPEIOBOM YPOBHSIX
[TnanupoBanue pa3BuTus NpohecCUOHATBLHBIX KOMIIETEHLIUI NIepcoHalla ¢
YUETOM TEPEIOBOTO OIbITa U COBPEMEHHBIX TEHACHIIUN pa3BUTHS cephl
COLIMAJILHOTO 00CITY>KUBAaHUS

Heo6xoanumelie ymeHUst O06001aTh U BHEAPATH NEPETOBON POCCUICKUI OIBIT pealh3aiiu
COLIMAJILHOTO 00CITY>KUBAaHUS U MEP COLIMATIbHON MOJIIEPIKKU
[Tpon3BOIUTE CPAaBHUTENHHBIM aHATN3 POCCUICKOTO U 3apyOEKHOTO
OTIBITa COIMATBHON pabOThI, COIIMATIEHOTO OOCITY)KMBAHHSI U COIIMATTLHOM
MOJIIEP>KKH HACEJICHUS U YCIOBHSI €r0 IPUMEHEHHUSI

AnanTtupoBaTh YPPEKTUBHBIN 3apyOeKHBIN OMBIT K POCCUIUCKUM
YCJIOBHSIM €T0 TPUMEHEHUS

Hcnonb30BaTh JaHHBIE COLUOIOTHYECKUX OMPOCOB, CTATUCTHUKH,
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AQHAJIM3UPOBATH OTYETHOCTh OPraHU3ALMMI

Pa3pabaTbIBaTh MepCreKTUBHBIC TUIAHBI (IIPOTPaMMbl) pa3BUTHS
po(heCcCHOHANBLHBIX KOMIIETCHIIUN TIEPCOHAJIA C YIETOM TIEPEJOBOTO
POCCHIICKOTO ¥ 3apyOEKHOTO OTIBITA, @ TAKIKE COBPEMEHHBIX TEHICHITHIA
pa3BuTHs Chepbl CONUATHHOTO 00CTYKUBAHUS

Pa3pabarbiBaTh 1 BHOCUTH Ha pACCMOTPEHHE MPEATIOKEHUS 10
paloHaIN3aUuu U MOJAEPHU3ALIMHU CPEACTB U TEXHOJIOTUIl COLMAIbHOTO
00CIyXKMBaHUS TPaXK/laH, MOBBIIEHUIO ero 3((HEKTUBHOCTH Ha
VHIMBUYaJIbHOM, TPYIIIIOBOM U CPEJOBOM YPOBHSIX

[ToaroraBnuBaTh HH(OPMALHIO B BUJE OYKIETOB, OpOIIIOp, CTaTeH,
COOOLIEHUH TS CPEICTB MACCOBOM MH(OPMAIIMN U HHTEPHET-PECYPCOB
opraHu3aiuil (CaToB, COIMAIBHBIX CETEH)

B3anMopeiicTBOBaTh CO CpecTBaMHU MacCOBOM MH(OpMaIIUu JIst
MIPHUBJICYCHIS] BHUMAHHSI OOIIECTBEHHOCTH K COIMATBLHBIM MTPOOIeMaM,
dbopMUpOBaHUA CITPOCa HA COIMANIBHBIE YCIYTH

Pa3pabaTsiBaTh MeTOAMYECKHE U HH(DOPMALIMOHHBIE MaTEpUAIIbI 10
aKTyaJbHbIM COLIMATBHBIM ITPOOJIeMaM HaceleHHsI, COLMAIbHBIM PUCKAM U
yrpo3am, ClioCOOHBIM HEraTHBHO MOBJIUAThH HA YCIOBUS
AKHU3HEIEATEIIbHOCTHU IPaX/1aH, a TaKKe 0 BUIax, popMax U cyObekTax
IIPEIOCTABICHUS COLUAIIBHBIX YCIIYT

B3anmopeiicTBoBaTh B BOIPOCAX COIMAIIEHOTO OOCITYKUBAHUS TPAXKIAH -
MOJTyYaTeJIeH COMMAITBHBIX YCIYT ¢ OpPraHU3alUsIMU PA3IMIHBIX cep
JEeSTENIbHOCTH U (hOpM COOCTBEHHOCTH, OOIIIECTBEHHBIMU O0BbEIMHEHUSIMU
Y YaCTHBIMHU JIUIIAMHU, B TOM YHUCJIE, C IIEJIbIO TIPUBJICUCHUS PECYPCOB IS
COLIMATILHOTO OOCITY>KUBAaHUS MPaXKIaH

Heo0xoaumble 3HAHUS

HopwmaruHbIie nmpaBoBbie akThl Poccuiickoit denepanuu B chepe
COLIMATILHOTO 0OCITY>KUBAaHHUS U COLUATBHOMN 3alIUTHl HACETICHUS B YACTH
HEOOXOIUMOM ISl UCIIOJHEHNS JODKHOCTHBIX 00I3aHHOCTEN

HOpMaTI/IBHBIe IMPaBOBLIC AKTHI, KaACAOIHUECH HpO(l)eCCHOHaHLHOﬁ
ACATCIIBHOCTH IICPCOHAJIA, a TAKXKE JOJDKHOCTHBIC MHCTPYKI WU, ITpaBUJIa
BHYTPCHHCT'O TPYAOBOI'O paCliOpsaKa, JIOKAJIbHBIC dKThI OpraHru3alun

PernonanbHbple 0COOEHHOCTH COLMATBHOTO PA3BUTHS, COLIUAIBHOMN
CTPYKTYpbI HaceJIeHUs] Ha BBEPEHHOM ydacTKe paboThl (Ha TEPPUTOPHH, B
COILIMAJILHOM IpymIie, B TPYAOBOM KOJIJIEKTHUBE)

TexHOIOTUM COIUATBFHOTO OOCTYKUBAHUS HACEJICHH S, IPUMEHSIEMbIC B
Poccun u 3a py6exxom

OcCHOBHEBIC HaITpaBJICHUS IMOJIMTUKA COHI/Ia.TII)HOI\/’I 3alIUThI HACCIICHUA

TexHomOrNM pa3BUTHA NPOPECCHOHATBHBIX KOMIIETEHIINH epcoHana ¢
Y4€TOM TEPETOBOT0 POCCUICKOT0 U 3apy0eKHOI0 OMbITa, COBPEMEHHBIX
TEHJICHIIMH pa3BUTH chepbl COLUATBHOTO 00CTYKUBAHUS

[IpuHIMITBI 1 HOPMBI pAaMOHAIM3ALMN U MOJIEPHU3AIIUHN CPEJCTB U
TEXHOJIOTUH COIMAIBHOTO 00CTYKUBAHUS I'PaKJaH, YCIOBUN MOBBIIICHUS
ero 3(¢GeKTUBHOCTH Ha UHAUBHUAYAJIbHOM, TPYIIIIOBOM U CPEIOBOM
YPOBHSIX

CyIIHOCTB ¥ TEXHOJIOTUH COLUATBHON PEKJIaMbl, €€ GYHKIUU 1 3HaUECHUE
B 00II[ECTBE

ConuanbHble U ICUXO0JOTHYECKHE OCHOBBI paboThI ¢ HH(pOpManuen
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OcHOBHI (haHapaii3uHra
DKOHOMHUYECKHE OCHOBBI COLMATBHON pabOThHI
[pyrue xapakTepucTuku | -

IV. CBenenust 00 oprannzanmsx - paspadorynkax npogeccCHoOHaIbHOIO CTAHAAPTA

4.1. OTBeTCTBEHHAs! OpraHU3aIUA-Pa3padbOTINK

OI'bOY BO "Poccuiickuii rocy1apCTBEHHbBINM CONMAIbHBIN YHUBEpCUTET", Topoa MockBa
Pekrop ITounnok Hatasbs bopucosHa

4.2. HaumeHOBaHUs OpraHU3aluii-pa3paboTUNKOB

1 AHOO BO "UnctutyT conmanbHOro oopasosanws', ropoa Boponex

2 ['AY "MHCTUTYT JOTOIHUTETHHOTO MPOdeccHOHAbHOTO 00pa3oBaHus pabOTHUKOB
conuansHOM chepsl” JlenapraMenTa Tpyaa U COUAIBLHON 3alUThI HACSIICHUS TOPOJIa
Mockassl, Topos MockBa

3 MexperuonansHas 001ecTBeHHas opraHuzanus "Acconuanus paOOTHUKOB COIIMATBHBIX
cyx0 Poccuiickoit @eneparnuu', ropog Mocksa

4 MUHHCTEPCTBO COIMAIILHOTO pa3BUTHs MOCKOBCKO# o0nactu, ropog Mocksa

5 O6mepoccutickas obmiecTBeHHas opranu3anus "Coro3 COMAIbHBIX M1€1aroroB U COIMAIbHBIX

paboTHHKOB", Topoa MockBa

! O6mepoccuiickuii KmaccupuKaTop 3aHsITHIA.

2 O6epoccuiickuii kaaccu(pukaTop BUIOB SKOHOMUYECKOH JesATeIbHOCTH.

3 Tpynosoit koneke Poccuiickoit @enepammn, crates 351.1 (Cobpanne 3akoHomatenbeTBa Poccuiickort @enepanuy,
2002, N 1, c1. 3; 2015, N 29, cT. 4363).

4 Ipuxas Munsapasconpassutis Poccuu ot 12 anpens 2011 r. N 302u "O6 yTBepKICHHH HepedHeil BPeIHBIX U (AIIH)
OTIACHBIX ITPOM3BOJICTBEHHBIX (PaKTOPOB M PabOT, MPH BBHIMOIHEHHH KOTOPBIX MPOBOAATCS 00s3aTeNbHbIE IPeBapUTEIbHBIE U
MepHOINYECKIE MEANIMHCKHE OCMOTpHI (oOcienoBanust), u I[lopsinka mpoBedeHMS OOs3aTENBHBIX IPEABAPUTEIBHBIX U
MEPHOINYECKIX MEIUIMHCKUX OCMOTPOB (00cienoBaHMil) paOOTHMKOB, 3aHATHIX HAa TSDKENBIX paborax M Ha paborax ¢
BpeIHBIMH W (WIM) ONAcHBIMH YCIOBMAMH Tpyaa" (3apeructpupoBaH Mmunioctom Poccum 21 okrsabps 2011 r.,
peructpanuonueiid N 22111), ¢ u3MeHeHUs MU, BHECEHHBIMU TpukazamMu MunzapaBa Poccum ot 15 mas 2013 r. N 296n
(3apeructpupoBan MunroctoM Poccuu 3 wmionst 2013 r., peructpanuonnsii N 28970) u ot 5 nexadps 2014 r. N 801u
(3apeructpupoBad MuntoctoM Poccum 3 despans 2015 r., peructpammonssii N 35848), mpuxaszom Muntpyna Poccum,
MunzapaBa Poccun or 6 ¢eppans 2018 r. N 62n/49u (3aperucrpupoBan Munioctom Poccum 2 wmapra 2018 r.,
peructpanuonssiii N 50237), npukazom MunzapaBa Poccun ot 13 nmexabps 2019 r. N 10321 (3apeructpupoBadH MHUHIOCTOM
Poccun 24 nexabps 2019 r., peructparmonssiii N 56976), npukazom Muntpyna Poccun N 1871, Mun3apasa Poccun N 2681
or 3 ampens 2020 r. (3apermctpupoBaH Munroctom Poccumu 12 mas 2020 r., permcrpanuoHssid N 58320), mpukazom
MunsapaBa Poccun ot 18 mas 2020 r. N 4558 (3apeructpupoBan MuutoctoM Poccun 22 mas 2020 T., perucTpanHOHHBIH
N 58430).

5 EjuHbIi KBATM(UKAIIMOHHBIN CIIPABOYHUK JOJDKHOCTEH PyKOBOJUTENEH, CIEMUATUCTOR U CITYKAIHX.

¢ O6mepoccuiickuii knaccupukarop npodeccuii pabounx, JOHKHOCTEH CITyKalMX ¥ Tapu(YHBIX pa3psaIoB.

7 O6uepoccuiickuii knaccu(pukaTop CrenuanbHOCTEH 0 00Pa30BAHMIO.
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