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Harmonanpnsiii crangapt PO 'OCT P 52496-2019 "ConmansHoe o0cnyxuBanue HaceleHus. KoHTpoub
KauecTBa COLUAIbHBIX yCiIyr. OCHOBHbIE MOJ0KEHUA" (YTB. U BBEJEH B IEUCTBUE IPUKA30M
®denepalibHOTO areHTCTBA 110 TEXHUYECKOMY PEryJIUPOBaHUIO U MeTposioruu oT 6 centsops 2019 r. N

641-cT)
OKC 03.080.30
OKII/I 2 87, 88
Jara BBenenus - 1 mas 2020 r.
Bzamen ['OCT P 52496-2005
IIpexuciioBue

1 Pa3paboran DexpepanbHbIM TOCYIApCTBEHHBIM YHHUTApHBIM HpeanpustueM "Poccuiickuii
HAYyYHO-TEXHUUYECKUN LIEHTp WHGOpMAalUU MO CTaHAAPTU3AIMU, METPOJIOTMH U OIIEHKE COOTBETCTBUSA"
(OI'YII "CTAHOJAPTUH®OPM")

2 Buecen TexnuueckuM komuteToM 1o cranaaptusauuu TK 406 "ConuansHoe 00cTy>KMBaHUE
HacesieHus"

3 VrBepxnaeH u BBelneH B jaeiictBue [lpukaszom denepanbHOr0 areHTCTBAa MO TEXHHUYECKOMY
peryaupoBaHuIo U MeTpoJioruu OT 6 centsiops 2019 r. N 641-ct

4 Bzamen ['OCT P 52496-2005

5 B HacrosmeM craHaapTe peaan30BaHbl HOPMBI:

a) (hexepalIbHBIX 3aKOHOB:

- 0T 24 HosiOopst 1995 r. N 181-D3 "O comnmanbHO 3amuTe nHBATHI0B B Poccuiickoit deneparun';

- ot 24wmona 1998 . N 124-©3 "OO OCHOBHBIX TrapaHTHUsAX npaB peOeHka B Poccuiickoit
Oenepanun";

- or 28 nexabps 2013 r. N 442-®3 "OO ocHOBax COIHUAIBHOTO OOCITYKMBaHUS TpaXIaH B
Poccuiickoit deneparun';

- or 24 wuonus 1999 1. N 120-O3 "OO6 ocHOBax cUCTeMbl NPOGWIAKTUKHA O€3HaI30pHOCTH U
MpaBOHAPYIICHUN HECOBEPIICHHOJIETHUX "

- 0T 29 utons 2015 r. N 162-®3 "O crangaptuzauuu B Poccuiickoit ®enepanun';

06) 3axona Poccuiickoit ®enepanuu ot 7 deBpans 1992 r. N 2300-1 "O 3ammure npas
norpeburenei”;

B) noctanorienus: [IpaBurensctBa Poccuiickoit Denepanmu ot 24 Hosiops 2014 1. N 1236 "O6
YTBEP>KJI€HUH MPUMEPHOT0 NEPEUHs COLMATIBHBIX YCIYT M0 BUAM COI[UATbHBIX yCayr"

1 Ob6s1acTh NPUMEHEHHUA

Hacrosimuii ctanmapTt pacnpocTpaHsieTcs Ha COLMAJIBHBIE YCIYI'M HACEJIEHUIO, IIPEI0CTaBISIEMbIE
roCy/1apCTBEHHBIMU M MHBIX ()OPM COOCTBEHHOCTH YUPEKIEHUSIMU COIMAIILHOTO 00CITyKHMBaHUA (J1ajee -
YUPEXKACHUS), a TaKXkKe Tpa)kJTaHaMH, 3aHUMAIOIIUMUCS NPEANPUHUMATENBCKOM 1eATeIbHOCTBIO B cdepe
COLIMAJILHOTO 00CTY>KMBaHUS HaceJleHUs 0e3 cTaryca IpUIUYEeCcKOro JHIia.

CraHpapT ycTaHaBIMBAeT OCHOBHBIE IIPAaBWJIA M MOPSIOK IPOBEAEHUS KOHTPOJIS KayecTBa BCEX
BHJIOB KOMILJIEKCA COLUAJIBHBIX YCIIYT, IPEJOCTABIISIEMBIX HACEIEHUIO.

2 HopMmaTHUBHbBIE CCHLIIKH
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B nacTos1iem cranapTe ucnoyib30BaHbl HOPMATUBHBIE CCHUIKHM HA CIIEIYIOUINE CTaHAapThI:

['OCT P 50646 Ycnyru HaceneHuto. TepMUHBI U ONPEEIICHUS

['OCT P 52142-2013 CoumansHoe oOcCIyXHBaHHE HacelleHHs. KauyecTBO COMaIbHBIX YCIIYT.
OO0m1me noa0XKeHUs

['OCT P 52143 CouunansHoe oO0cnyknBaHue HaceseHusl. OCHOBHBIC BHJIBI COIIMAIBHBIX YCIYT

['OCT P 52495 CounanbHoe o0CTy>)KHUBaHUE HAceIeHUS. TepMUHBI ¥ ONpeACTICHUS

['OCT P 57760 CommansHoe 0OCITy)KMBaHUE HaceaeHUs. KOMMyHUKATHBHBIC peaOMIMTAIIMOHHBIC
YCIIYTH TpaXkJaHaM C OTPAHUYCHUSIMU KU3HEIEATEIIbHOCTH

IMpumeuanue - [Ipu mMoMp30BaHUK HACTOSIIIUM CTAHIAPTOM IIEIECOOOPA3HO MPOBEPUTH JICHUCTBUE
CCBUIOYHBIX CTaHAAPTOB B MH(DOPMAIMOHHOW CHCTEME OOIIEro MOJb30BaHUS - Ha O(UIIMAIEHOM caiTe
®denepanbHOrO areHTCTBA MO TEXHUYECKOMY PEryJMPOBAHUIO MU METPOJIOTHH B ceTH MHTepHeTr uimu 1o
eXeroqHoMy MHQOpPMAIMOHHOMY YyKa3zarento "HarumonanbHble cTaHAApTHI", KOTOPBIA OMyOJIMKOBaH MO
COCTOSIHMIO Ha | sSTHBapsl TEKYIIEro rojia, u IO BBITYCKaM €XKEMECSYHOr0 WH()OPMAIMOHHOTO yKa3aTels
"HauuoHaneHble cTaHAapThl' 3a TeKyUIud roja. Eciiv 3aMEeHEH CChUIOYHBIA CTaHAApPT, HA KOTOPBIN JlaHa
HEJaTUPOBAHHAS CCBLJIKA, TO PEKOMEH]IYETCSl MCIOJIb30BaTh JCHCTBYIOIIYIO BEPCHIO 3TOTO CTaHIApTa C
YU4E€TOM BCEX BHECEHHBIX B JaHHYIO BEpPCHIO0 HM3MeHeHHH. Eciu 3aMeHeH CCBhUIOYHBIA CTaHIapT, Ha
KOTOpPBIA JlaHA JaTUPOBAHHAS CChUIKA, TO PEKOMEHIYETCS HCIOJb30BaTh BEPCHIO ATOTO CTaHIApTa C
YKa3aHHBIM BBIIIE TOJOM yTBepxaeHus (mpunatus). Ecinu mocne yTBep:kIeHus: HACTOSIIEero CTaHAapTa B
CCBUIOYHBIA CTaHJAPT, HA KOTOPBIM JlaHa JAaTUPOBAHHAs CChUIKA, BHECEHO M3MEHEHHE, 3aTparuBaroliee
MOJIO’KEHUE, HA KOTOPOE JIaHa CChUIKA, TO 3TO MOJO0KEHUE PEKOMEHIyeTCs MPUMEHATh 0e3 ydyeTa JTaHHOTO
n3MeHeHus1. Ecnu cehliouHbIi cTaHaapT OTMEHEH 0€3 3aMEHBI, TO MOJI0KEHHE, B KOTOPOM JaHa CChUIKa Ha
HEro, pEeKOMEHAYETCS MPUMEHSAThH B YaCTH, HE 3aTPAaruBaroIIei STy CChUIKY.

3 TepmuHbI U onpeneaeHust
B HacTosmem crannapre npumenensl TepMuHsbl 1o ['OCT P 50646 u 'OCT P 52495,

4 KOHTpOJIb Ka4eCcTBA COUAJIBbHBIX YCJIYT

4.1 OcHOBHBIE N0JIOKEHUSHA

4.1.1 KoHTponp KauecTBa COLUMAIBHBIX YyCIYr 3aKIO4YacTcs B IPOBEPKE IOJHOTHI,
CBOEBPEMEHHOCTH IPEIOCTABIEHUSI JTUX YCIYT, a TaKKe HUX pe3yJbTaTUBHOCTU (MaTepUaIbHOM,
OTIpEeNIeNIAIONICH CTeNeHb pelIeHUs] MaTepUalbHBIX WM (UHAHCOBBIX MPOOJIEM KIMEHTOB, WU
HEMaTepUaIbHON, OMNPENENAIOIel CTENeHb MOBBIIEHUS (U3NYECKOT0, MOPAIbHO-IICUXOJIOTHYECKOTO
COCTOSIHUS KJIMEHTA, PEIIEHHsI €0 OBITOBBIX, PABOBBIX U APYIUX MPoOIeM B pe3yibTaTe B3auMOAEHCTBUA
C UCTIOJHUTEIIEM YCIYTH).

4.1.2 B HacrosmeM CcTaHJapTe€ KOHTPOJIO MOMJIEKHUT KayeCTBO BCEX COLMANBHBIX YCIYT,
yctaHoBieHHbIX B ['OCT P 52143, Ilenp KOHTpONs - MpPOBEpPKA COOTBETCTBHUSI KA4ECTBA ATUX YCIYT
tpeboBanusim ['OCT P 52142.

4.1.3 M310%K€HNAI0 B HACTOSIIEM CTAHAAPTE MPABWI U MOpPAJKA MPOBEACHUS KOHTPOJS KadecTBa
KOHKPETHBIX BHJOB COLMAIBHBIX YCIYl MpPEILIECTBYET H3JIOKEHHE IpaBWJI M TOPsIKa KOHTPOJSA
OCHOBHBIX ()aKTOPOB, HEMOCPEICTBEHHO CYIIECTBEHHO BIHAIOIINX HA KAUECTBO MPEIOCTABISEMbIX YCIIYT.

4.2 KOHTpOJII) OCHOBHBIX (l)aKTOPOB, BJIMAKIIUX HA KA9€CTBO COIMAJBHBIX YCOYI
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4.2.1 KoHTpoJIt0 MOJIekKaT CIeayIonue OCHOBHBIE (pakTopbl, ycraHnoBieHHbIe [ OCT P 52142

- HAJIMYHME U COCTOSIHHE JOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMU (PYHKLIIMOHUPYET YUPEKIACHUE
(manee - TOKYMEHTHI);

- YCIIOBUS Pa3MEILEHUS YUPEKICHUS;

- YKOMIUIEKTOBAaHHOCTb YUPEXKIACHUS CIELUATNCTAaMU U UX KBalTU(pUKaLus;

- CIeUaAIbHOE M Ta0enbHOE TEXHWYECKOEe OCHAIEHUE Yy4pexaeHus (o0opymoBaHHe, MPHOOPHI,
anmnaparypa 1 T.1.);

- cocTosiHME MH(OpMAIK 00 YUPEKICHUH, TPABUJIA U MOPAIOK MPEIOCTABICHUS YCIYT KIMEHTaM
COITMAIBHOM CITY>KOBI (71a1ee - KIIMEHTHI );

- Hanuuue COOCTBEHHOM U BHEIIHEH CUCTeMbI (CIyXObl) KOHTPOJIS 3a JESATEIbHOCTHIO
YUPEKACHUS.

42.1.1 Ilpm xoHTpoje HOKYMEHTOB (ycTaBa YUpPEKIEHHUSA, TOJIOKEHUS 00 yUpexKICHUH,
PYKOBOJICTB, NpaBWJ, CIYKEOHbIX MHCTPYKLHUH, METOAUK pPabOThl C KIMEHTaMH U COOCTBEHHOMH
NESTEIbHOCTH, AKCIUIyaTallMOHHBIX JOKYMEHTOB Ha o0O0OpynoBaHUE, MpUOOpPHl M  ammaparypy,
HallMOHAJIbHBIX CTAHJAPTOB COLMAILHOTO OOCITYKUBAHMsI HACEJIEHUS U Jp.) IPOBEPSIOT UX COOTBETCTBUE
NPEIbABISIEMBIM K HUM TPEOOBAaHUIM IO TOJHOTE W MPABMIIBHOCTU O(OPMIICHHS, aKTYyaIbHOCTH, CBOEMY
IpeIHA3HAYCHHUIO.

OOHOBpEMEHHO KOHTPOJHMPYIOT CBOEBPEMEHHOCTb IPOBEPKH COCTOSIHMSI M IepecMoTpa
JIOKYMEHTOB, UX OOHOBJIEHUS U U3BATHS U3 00pallleHHUs yCTapeBLIMX.

4.2.1.2 Ilpu KOHTpOJIE YCIIOBUM Pa3MEILEHUS YUPEKICHUS IPOBEPSIIOT COOTBETCTBUE PAa3MEPOB U
COCTOSIHUSL 3/JaHUM W TOMELIEHUH CaHUTapHO-TMTMEHMYECKMM HOpMaM M HpaBuiaM, TpeOOBaHMIM
IPOTUBONOXapHOH O6e3onacHocTU. OTHOBPEMEHHO IIPOBEPSIIOT MOJHOTY 00ECIIEUEHUS YUPEKICHHSI BCEMU
BUJAMU KOMMYHaJIbHO-OBITOBOTO  OOCIYXKMBaHMs, OCHAIIEHUS TeNe(OHHOM CBA3bIO, CO3AAHUSA
HEOOXOJUMBIX YCIIOBUHM JUIsl NMpeObIBaHUS B HEM KIMEHTOB, OOCITY)KMBAIOIIETO MEPCOHANa, a TaKke
NPEOCTABIEHUS COLIMATBHBIX YCIYT.

4.2.1.3 Tlpu KOHTpoOJIE€ CHEIHAIBHOTO M TaOEIbHOIO TEXHUYECKOTO OCHAILEHUS YUYPEKICHUS
IPOBEPSAIOT YKOMIIJIEKTOBAHHOCTh 3THM OCHalleHHeM (000pyIOBaHUEM, amlmapaTrypoi, npudopamu), ero
COCTOSTHUE, COOTBETCTBHE TpPEOOBAHMSIM CTaHIAPTOB, TEXHUUYECKHUX YCIOBUH, APYTUX HOPMATHUBHBIX
JIOKYMEHTOB, ITPaBUIBLHOCTh U 3 PEKTUBHOCTh UCIOIB30BAHUS, CBOEBPEMEHHOCTh €0 MPUOOpETEHHS.

4.2.14 VYKOMIUIEKTOBAHHOCTb YUYPEXKICHHS CHEIUAJINCTAaMU MPOBEPSIOT IO LITaTHOMY
pacniucanuo. Ksamudukanuio, obpa3zoBaHHe, NPOPECCHOHATbHYIO MOJATOTOBKY CIEHUAINUCTOB, HX
COOTBETCTBUE 3aHUMAEMbIM JOJDKHOCTSIM, JI€JIOBBIE, MOpPAJbHBIE U MOPAIbHO-ITUUYECKHE KauecTBa,
yYMEHHUE TMOAJAEPKHUBATh HOPMAaJbHbIE UEIOBEUECKHE OTHOUICHUS C KIMEHTAMHU YUPEKICHUS HPOBEPSIOT
yTeM M3y4YeHUs JTUYHBIX Jell, co0ece0BaHUs, OIpoca pyKOBOJUTENEH, KOJUIEr 0 paboTe U KIMEHTOB, a
TaKXke MyTeM M3y4eHUs] MUCbMEHHBIX OT3BIBOB O PabOTe CIEIMATUCTOB.

OnHOBpEMEHHO MPOBEPSIOT OPraHU3alMI0 U MPOBEACHHE PabOT YUYpPEekJAECHUS IO TMOBBIIICHUIO
KBAJTM(HUKAIMK CIEIHATNCTOB, a TaKXe CBOEBPEMEHHOCTh MPOBEAEHUS OSTHX paboT M aTTecTaluu
CHEINAJINCTOB.

4.2.1.5 Coctosinue uHGOpMauu o0 yupexIeHUH (CBEACHUN O HAMMEHOBAHUU YUPEXKJIEHHS, €ro
MECTOHAXOXICHUH, XapakTepe, BUAaX M 00beMe NpPEeJOCTaBIsEMBbIX YCIYyT, MOpsAKe, MpaBHiIax H
YCIOBHUAX WX MPEJOCTaBIEHUS M JIp.) NPOBEpsOT Ha cooTBeTcTBHe TpeboBanusMm [1] u T'OCT P
52142-2013 (myukT 4.1.5.4).

4.2.1.6 Ilpu mnpoBepke COOCTBEHHOW CIY)XObl KOHTPOJI 3a JEATEIbHOCTHIO YUPEKICHUS
IPOBEPSIOT HAJIWYHE M CTPYKTYPY OTOH JOKYMEHTAJIbHO OGOPMIECHHOW CIyXObI, IO3BOJISIOLICH
PYKOBOJICTBY YUPEXIE€HHUS KOHTPOJIMPOBATH ACATEIBHOCTD MOPA3/IeNeHUI 1 OTAEIbHBIX COTPYIHUKOB IO
OKa3aHUIO0 COIMAJIbHBIX YCIYT, €€ COOTBETCTBHE HAlMOHAJIBHBIM CTaHIapTaM U JAPYTUM HOPMAaTHUBHBIM
JIOKYMEHTaM I10 COLHAIbHOMY 00CTYKMBAHUIO HaceJIeHUs, 3PPEKTUBHOCTb OT €€ PUMEHEHUS.

[Tpu nmpoBepke BHEIIHEH CUCTEMBI KOHTPOJIS U3y4atoT JOKYMEHTAIbHO 0()OPMIICHHBIE PE3YIIbTAThI
IPOBOIUMBIX IPOBEPOK, XapaKTep OTMEYAEMBIX HEIOCTATKOB M CTENEHb PEAIN3allui MEPONIPUATUN 1O UX
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YCTPaHEHHUIO.
4.3 KoHTpPOJIb Ka4ecTBa COUAIBbHO-0BITOBBIX YCJIYT

4.3.1 Ilpu KOHTpoOJIe KauyecTBa YCIyr MO COJICUCTBHIO HACENEHUIO BCEX KATETOPUM - KIMEHTaM
COLIMAJILHON CIY>KObl B TOJYYEHHHM MPETyCMOTPEHHBIX 3aKoHoAaTenbcTBOM Poccuiickoit denepaunu
JBTOT M TIPEUMYIIECTB B COIMAJIHHO-OBITOBOM OOECIIEYEHUU MPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO,
KBJIM(ULMPOBAHHO U B MOJHON Mepe OKa3zaHa KJIMEHTaM MOMOIIb B PEUICHUH UX MpoOJeM M KakoBa ee
3¢ (HEeKTUBHOCTD.

43.2 KayectBO KWJIOM  IUIOIIQAM, HPEAOCTABISEMOM  KIHMEHTaM  CTAIllMOHApPHBIX U
MOJYCTAIMOHAPHBIX YUPEKACHUN COIMATIBHOTO OOCITYXHBAHHSA, KOHTPOJMUPYIOT ITyTeM IpPOBEPKH €€
COOTBETCTBUSI CAHUTAPHO-TUTHEHUYECKUM HOPMaM IO pa3MepaM, COCTOSHUIO 3JaHUN U MOMEIICHUN, uX
KOM(OPTHOCTH, OOECIIEYCHUIO YA0OCTBA MPOXHBAHUSA KIUEHTOB M IO JIPYTUM >KA3HEHHO Ba)KHBIM
nokasaresasiM. OTHOBPEMEHHO MPOBEPSIOT, HACKOJIBKO YYUTHIBAIOT MPH pa3MEIEHUH KIUEHTOB B KHJIBIX
NOMEMICHUSX UX (u3nyeckoe M IICUXHYECKOE COCTOSHHUE, TMCUXOJOTHYECKYI0 COBMECTUMOCTD,
HAKJIOHHOCTH.

4.3.3 KauecTBO TmOMEIIEHUH, NPEJOCTABISAEMBIX Il OpraHM3alMd  peaOUIMTAlMOHHBIX
MEPONPUITHIA, J1Ie4eOHO-TPYIOBOM M y4EOHOU NEATENBHOCTH, KYIbTYpPHOTO U OBITOBOTO OOCTYKHUBaHUS,
KOHTPOJIMPYIOT IyTeM HX IPOBEPKM Ha COOTBETCTBHE TPEOOBAHUSAM IO pa3Mepy, PpacloIOKEHHIO,
KOH(UTypanuu, 00ecred4eHHI0 BO3MOKHOCTH MPOBEICHUSI B HUX BCEX YIMOMSHYTHIX BBIIIE MEPONIPUATUH C
y4eToM creuu(puKkd OOCITyKMBAaeMOTO KOHTHHreHTa. Kpome Toro, Bce IKWIIbIE, CIy)KEOHbIE U
MPOU3BOJCTBEHHbIC  IOMEILEHUS  MPOBEPAIOT HA  COOTBETCTBHE  CIEAYIOIIUM  TpeOOBaHUSM,
OTIPENIENIAIONINM HX KauecTBO:

- TpeOOBaHUSAM MPOTUBOINOXKAPHOI 0€30MaCHOCTH;

- TpeOOBaHMAM MO 00s53aTEJIbHOMY OCHAIICHHUIO Tee(OHHOW CBS3bI0 M OOECHEYEHHI0 BCEMU
BUJAMU KOMMYHaJIbHO-OBITOBOTO 00CTYKMBAHUS;

- TpeOOBaHWSIM TIO 3AIIUIIEHHOCTH OT BO3ACHCTBHS PA3IUYHBIX (PAKTOPOB (MOBBIIICHHON
TEeMIEepaTypbl, BIAXHOCTH, BHOpalMd U T.1.), OTPULATEIHHO BIHUSIOIMIMX Ha 3J0POBbE IEPCOHANA,
KJIMEHTOB M Ha Kau€CTBO MPEIOCTABISIEMBIX YCITYT;

- TpeOOBaHUSAM MO 00s3aTeNbHOMY OOOPYJOBAHUIO MOMEIICHUH CIELUAIbHBIMU YCTPOHCTBaMH,
NPUCIIOCOOICHUSAMH JIISl  TIEPEIBIKCHHUS WHBAIMIOB (MAHIycaMH, TIOPYYHSIMH, pacIIMpEeHHBIMHU
JIBEpPHBIMU TIPOEMaMHU, TU(PTOBBIMU OJJbEMHUKAMHU U T.11.).

4.3.4 Ilpu xoHTpoJie KauyecTBa MeOEIM W TMOCTENIbHBIX NPUHAUIEKHOCTEH, IMPEI0CTaBIIEMbIX
KJIMEHTaM YUYpeXJIEHUH COLHUalbHOrO OOCIHYXHBaHMSA, IPOBEPSIOT, HACKOJIBKO OHU YIOOHBI B
NOJIb30BAHMM, YYHTBHIBACTCS JIM TpPH WX MOA00pe (HU3MUECKOoe COCTOSIHHE KIHUEHTOB (MHBAIHIOB,
TSKETT000IBHBIX, MAJIOMOABMKHBIX U T.[.), B KAKOM CTENEHH OTBEYAIOT OHU TPEOOBaHUSIM COBPEMEHHOIO
TM3aifHa ¥ BBHITIOJTHEHBI JIM U3 HETOKCUYHBIX MaTepHajoB.

4.3.5 Tlpu KOHTpOJIE KauecTBa MPEJOCTABJIIEMBIX KIMEHTaM OJEX/bl, 00yBH, HATEILHOTO Oebs
IIPOBEPSIOT, HACKOJBKO OHHM YIOOHBI B HOCKE, COOTBETCTBYIOT JI POCTY U pa3MepaM KIHEHTOB, OTBEUAIOT
A UX 3ampocaM MO (acoHy U paciBeTKe, OTBEYAIOT JU CAHUTAPHO-TUTMEHHMYECKUM HOpMaM H
TpeOOBAHUSIM.

43.6 Ilpu KOHTpoJe KauecTBa TOpSYEro MUTAHUSA, HPEAOCTABISEMOIO B  YUPEKIACHUAX
COLMAIGHOTO  OOCITY)XMBaHHS WM JOCTaBIIIEMOTO KIWEHTaM Ha JIOM, IIPOBEPSIOT, HACKOJIBKO
JOOPOKAYECTBEHHBI MPOJYKTHI, U3 KOTOPbIX OHO H3TOTOBISETCS, YAOBIETBOPSIET JM OHO NMOTPEOHOCTH
KJIMEHTOB TI0 KaJOPHWHOCTH, COOTBETCTBYET JIM YCTAHOBJICHHBIM HOPMaM MUTAHUS IO COACPIKAHUIO
O€NKOB, KHUPOB, YIJIEBOJOB M CAHUTAPHO-TUTMEHHYECKUM HOPMaM, YYUTBIBAETCS JH TIPH €ro
pacrpeielieHuu COCTOSTHUE 3I0POBbsI KIIMEHTOB.

4.3.7 KauecTBO COLMANBHO-OBITOBBIX YCIYT MHIUBUIYaJIbHO-00CITYKUBAIOIIETO U TUTHEHUYECKOTO
XapakTepa KJIMEHTaM, M0 COCTOSIHUIO 3/I0POBbSl YACTMUHO WJIM MOJHOCTHIO YTPATHUBIIUM CIIOCOOHOCTH K
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CaMOOOCITY’)KUBAaHUIO U HE CIIOCOOHBIM BBITIOJIHATH OOBIYHBIC YKUTECUCKHE TPOIEAYPHI, B TOM YHCIIE TaKHE
JIEHCTBUSI: BCTATh C TIOCTEIIH, JIeUb B MOCTEIb, OJCTHCS U PA3ACThCS, YMBITHCS, IPUHATH BAaHHY (CXO/IHUTH B
0aHI0), MPUHATH MUIILY, [MUTh, MOJIB30BATHCS TYaJIETOM WIIA CYJHOM, IIEPEABUTATHCS 10 JOMY U BHE JI0MA,
yX@KHUBaTh 3a 3y0aMH WIJIM YETIOCTHIO, IOJIb30BAThCS OYKAMU WJIM CIYXOBBIMH arlapaTaMu, CTPHYb
HOTTH, MYXYHMHaM OpUTh OOpONY W YChI, KOHTPOJUPYIOT MPOBEPKOW, B KAKOH CTENEHU ITH YCIYTH
00€ecIeurnBarOT BO3MOXKHOCTH BBITIOJIHEHHUS HEOOXOJAMMBIX KIMEHTaM IIpouenyp ©0e3 NpUYnHEHUS
KaKoro-aubo Bpea uX 30pOBbIO, (M3HUECKUX WM MOPAIbHBIX CTPaJlaHUN WU HEYIOOCTB U MPOSIBIISICT
JIY TIPH 3TOM OOCITY)KMBAIOIIUN TTepCOHAT HEOOXOUMYIO JCITMKATHOCTh U KOPPEKTHOCTh 10 OTHOIIEHUIO K
KJIUCHTAaM.

4.3.8 KoHTpoab KauecTBa yCIYT MO CO3JaHUIO YCIOBHUH JJIA OTHPABJICHHS PEIUTHO3HBIX OOPSI0OB
OCYIIECTBIISIIOT MPOBEPKOM, HACKOJIBKO CTPOTO YUUTHIBAIOTCS MPHU 3TOM BEPOUCIIOBEIAHUE, BO3PACT, MOJI,
(bU3HYECKOE COCTOSTHUE KIMEHTOB, OCOOCHHOCTH PUTYaJIOB PEIMTHO3HBIX OOPSAOB B Pa3IMYHBIX
KOH(ECCUsX, a TaKKe HE [OMYCKAITCS JM Kakue YIICMJICHUS TIpaB CBOOOJHOTO OTIIPABJICHUS
PEIUTHO3HBIX OOPSAIOB BEPYIOIIMMH.

4.3.9 KauecTBO CcOAEICTBUS B OpraHM3aliy MPEAOCTaBICHUS YCIYT NPEANPUATUSIMU TOPIOBIIH,
CBSI3H, KOMMYHAJIbHO-OBITOBOTO OOCIIY>KMBaHHSI IPOBEPSIOT HA MPEIMET €r0 COOTBETCTBUS TPEOOBAHHIM
10 YIOBJICTBOPCHHUIO TOTPEOHOCTE W 3alpOCOB KIWEHTOB B CBOCBPEMCHHOM TPUOOPETCHHH
HEOOXOAMMBIX TIPOIOBOJIbCTBEHHBIX M IMPOMBIILICHHBIX TOBAPOB, B PEIICHUU BOMPOCOB OIJIATHI KUJIbS U
KOMMYHAJIbHO-OBITOBBIX YCIYT.

4.3.10 KonTponb KadecTBa YCIYT MO JOCTaBKE BOJBI, TOMKE IeYeil, COACHCTBUIO B 00ECIIEUCHUH
TOIUTMBOM, C/Iaue BEIEH B CTUPKY, PEMOHT M OOpaTHOM MX JIOCTaBKE, COACHCTBUIO B OpraHU3aIuu yOOpKu
JKUJIBIX TOMEIICHUH, MO0 OKAa3aHUI0 MOMOIIM B MPUTOTOBJICHUH IMHUIIM OCYIIECTBISETCS MPOBEPKOM TOTO,
HACKOJIBKO TTOJTHO M CBOCBPEMEHHO YJIOBIICTBOPSIOTCS HYXKIBI M IOTPEOHOCTH KIIMEHTOB B PEIICHUU ITUX
npo0JieM AJi CO3AaHMsI UM HOPMaJbHBIX YCIOBUH KU3HU.

4.4 KoHTpOJIb Ka4YecTBAa COMATBHO-MEIMIMHCKUX YCIYT

4.4.1 Ilpn KOHTpOJIE Ka4ecTBa yCIyT MO0 OKa3aHUIO TOMOLIN HACEJIEHUIO BCEX KaTETOPUM U Py -
KJIMEHTaM COLIMANIbHOW CIIy>)KObl B TIOJyYEHUHU TMPEAYCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccuiickoii
denepanuy COUATBHO-METUILIMHCKUX YCIYT IPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO M B HEOOXOJMMOM JI
o0beME OKa3bIBAIOT A3TH YCIYI'M W KakK YUYUTHIBAIOT IpPU MX OKa3aHUU XapakTep 3a0oJeBaHUS,
MEIUIUHCKHIE MOKa3aHMsl, GU3NUYECKOEe U ICUXUYECKOE COCTOSIHUE KIMEHTOB.

4.4.2 KadecTBO yciayr Mo OKa3aHWIO WJIH COJCWUCTBHIO B OKa3aHUM MEIUIIMHCKOW TOMOIITH
KJIMEHTaM CTAallMOHAPHBIX YUPEXJAECHUH COLMAIBHOTO OOCIyXMBaHHS B oObeMe 0a30BOW MporpamMmbl
00s3aTeNbHOTO  MEIUIIMHCKOTO  CTpaxoBaHMsl TpaxnaaH Poccuiickort ®enepaunu, LENEBBIX U
TEPPUTOPUAIBHBIX  IPOTrpaMM  O0S3aTENLHOTO  MEAMIIMHCKOTO  CTPAaxOBaHHUS, OKa3bIBAEMOM B
Je4eOHO-TPODUIAKTUYECKIX  YUPEKICHUSIX, KOHTPOJMPYIOT MPOBEPKOH, HACKOJIBKO TMOJIHO U
CBOEBPEMEHHO BBINOJIHAIOTCSI BCE MEIUIMHCKUAE NPOLEAYPHl M MEpONPUATUS, NPETyCMOTPEHHBIE
IporpaMMaMu, 1 KakoBa X 3(eKTHBHOCTb.

4.4.3 Tlpu KOHTpOJIE KayecTBa yCIAYTr B CTALlMOHAPHBIX YUPEKACHUAX IO OOECIIEUCHUIO yXO0Ja 32
KJIINEHTaMH C YYETOM COCTOSIHUSI MX 3JI0pPOBbSl IPOBEPSIIOT, HACKOJIBKO IIOJHO W CBOEBPEMEHHO
OKa3bIBAIOTCS 3TU YCIIyru (00THpaHue, 0OMbIBaHNE, TUTHEHUYECKUE BaHHBI, IPUYEChIBAHNE, IPOBEJICHHE
MEAMIIMHCKUX TpOIEeAyp, BblJada JEKapcTB B COOTBETCTBHUHM C Ha3HAUEHHEM Bpaua, HaONIO/IEHHE C
TOTOBHOCTBIO B JIFOOOH MOMEHT NPHUITH HAa MOMOIIb M T.J.) U B KaKOH CTENEHH OHM YIOBIETBOPSIOT
HYXXIIbl U TOTPEOHOCTH KJIMEHTOB.

4.4.4 Ilpu KOHTpOJE KadecTBa YCIYr IO COJAEHCTBUIO B IPOBEACHUHM MEAMKO-COLMAIBHON
SKCHEPTU3Bl MPOBEPSAIOT, B KAKOW CTENEHW ATH YCIYI'M IOMOTAKT YUYPEXKIACHHUSIM MEINKO-COLHMAIBHON
OKCHEepPTH3bl B  TPABWIBHOM  ONpeAeieHuH (B YCTAHOBICHHOM  MOpAKE)  MOTpeOHocTel
OCBUJIETEIbCTBYEMbBIX KIMEHTOB B MEpax COLMAIBHOMW 3alUThI, BKIIOYas peaOMINTAalMIO, HA OCHOBE
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OLIGHKU OTPaHUYCHUHN JKU3HEAEATEIHOCTH, BRI3BAHHBIX CTOMKHM PAacCTPOUCTBOM (PYHKIMIT opraHusMa, a
Takke B OO0ECIEUEHUU TMOCEIICHUS KIMEHTAMH COOTBETCTBYIOIIMX CIELHATUCTOB U cOopa Bcex
JIOKYMEHTOB, HEOOXOIMMBIX Ui KOMIUIEKCHOW OILIEHKHM COCTOSIHUSI MX 3/I0pPOBbS Ha OCHOBE aHAJIM3a
pa3IMYHbIX JaHHbBIX.

4.4.5 KadecTBO yCIlIyT 110 OpraHU3aluu IPOXOKICHUS AUCIIaHCEPU3ALMH TIPOBEPSIIOT TEM, B KaKOU
cTereHH Obula o0ecreueHa JOCTYMHOCTh IIOCEIICHHs KJIMEHTaMHU BCEX MPEANHCAHHBIX UM
Bpayei-CIeMaINCTOB M KakoBa Oblla MX sIBKA JJIS yINIyOJEHHOTO M BCECTOPOHHETO OOCIIEeIOBaHUS
COCTOSIHUS 37I0POBbSI.

4.4.6 Tlpu KOHTpOJIE KauecTBa YCIyr MO OPraHU3alUU MEIUKO-COIMAIBHOTO OOCIEIOBaHUS -
OKa3aHUIO0 KBAM(DUIUPOBAHHOTO KOHCYJIBTUPOBAHMUS, IPOBEICHUIO MTEPBUUHOTO MEIUIIMHCKOTO OCMOTpa
U TepBUYHON CaHUTapHOW O0OpabOTKH, OKa3aHUIO MEpBOH JAOBpadyeOHOW IMOMOIIM, NEPBUYHON
MEJIMKO-CAHUTAPHON M CTOMATOJOTMYECKON MOMOIIHU MPOBEPSIOT, 00ECIIeUYnBAET M TaKas OpraHU3alus
yCIyr MOTPEOHOCTH KJIMEHTOB CTAllMOHAPHBIX YUYPEXKACHUW B YKa3aHHBIX COLUAIbHO-MEIULMHCKUX
ycIlyrax J10 Hayanaa CUCTEMATHUeCKOTO JICUEHHUSI.

447 Ilpu KOHTpOJE KauyecTBa YCIAYyr TO COJEHUCTBHIO B TOJYYCHUH 3yOONpPOTE3HOM U
MPOTE3HO-OPTONEANYECKON IMOMOIIM, a TakKe IO OOECIEeYeHHIO WM COJIEHCTBUIO B OOECIeYeHHUH
TEXHUYECKUMHU CPEJCTBAMH yXOJa U peadMIuTallMi IPOBEPSIOT, HACKOJIBKO IMTOJIHO COOTBETCTBYIOT 3THU
YCIYTH TPAKTHUYECKUM MOTPEOHOCTAM KIUEHTOB W OOECHEYMBAIOT TMOIYYCHHE HMH HEOOXOIMMBIX
NPOTE30B WM APYTHX CPEACTB yXOJa U PeadUINTALNH.

4.4.8 KoHTpOIIb KauecTBa YCIIYT, CBSI3aHHBIX C IMPOBEICHUEM MEAMIIMHCKUX Mpolenyp (M3MepeHue
TEMIEPATyphbl TeJNa U apTEPUAIBHOIO JIABJICHUS, HAJI0)KEHHWE KOMIIPECCOB, OCYILECTBICHHE INEPEBS3OK,
00paboTKa MpoJeKHEeH, paHEeBbIX MMOBEPXHOCTEH, BBHIMOJHEHHE OYHCTUTEIBHBIX KJIM3M) M C OKa3aHHEM
IOMOIIY B BBIIOJIHEHUU CBSA3aHHBIX CO 3[I0POBBEM Mpolenyp (IpHUeM JIeKapcTB, 3aKalblBAHUE Kalleb,
MOJIb30BaHUE KaTeTepaMH U JIp.), 3aKJII0YaeTcs B MPOBEPKE TOrO, HE HAHOCUT JIM OKa3aHHUE ITUX YCIYT
Bpela KIMEHTaM M BBINOJHSIIOTCS JM NpU 3TOM TpeOOBaHHS MaKCHMalIbHOW AaKKypaTHOCTU H
OCTOPOYKHOCTH CO CTOPOHBI 00CTYKMBAIOLIETO MEePCOHANIA.

4.49 Tlpu KOHTpOJE KadecTBa YCIYT, CBSI3aHHBIX C OKa3aHUEM OOCITY)KMBAa€MbIM Ha JOMY
KIIMEHTaM CaHUTapHO-TUTHEHUYECKON momomu (oO0TupaHue, OOMBIBAaHUE, TUTHEHWYECKUE BAHHBI,
CTpUW)KKAa HOTITEH, MpHUYEChIBAHME U T.[.), OCYILIECTBIEHHUEM WM IOJKOXHBIX M BHYTPUMBIIIEYHBIX
BBEJICHUN JIEKapCTBEHHBIX IPENapaToB B COOTBETCTBMM C HA3HAYEHUEM JIeyallluX Bpaueil, 3a6opom
MaTepuasoB JJsl MPOBEIEHUS JaO0OpaTOPHBIX HCCIENOBAHUM, CMEHOW HATENBbHOIO Oenbsl, KOPMJIEHHEM
ocia0JIeHHBIX KIMEHTOB, MPOBEPSAIOT, HACKOJIBKO CBOEBPEMEHHO U B IOJHOM JIM 00bEME NPOBOAST
IpeINucaHHble KJIMEHTaM YKa3aHHbIE BbIIIE MEAMIIMHCKHE MpPOLEAYpPbl, CIOCOOCTBYIOT JHM OHH
YIYYIIEHUIO COCTOSHUS 3/I0pOBbS M CAaMOYYBCTBUS KJIMEHTOB, YCTPAaHEHHIO HENPUATHBIX OLLYLIEHUI
nuckoMdopTa.

4.4.10 KauecTBO KOHCYJIBTHPOBAHHUS MO COLMATBbHO-MEIUIIMHCKAM BOIIPOCAM IPOBEPSIOT TEM, B
KaKoW CTerneHu 00ecreyrBaeT OHO OKa3aHHWE KBaTU(PHUIMPOBAHHOW MOMOIIM KJIMEHTaM B MPaBUILHOM
NOHUMAHUM M PELIEHUH CTOSIIMX Iepe]] HUMH KOHKPETHBIX COIMAJbHO-MEAULIMHCKUX MpolieM
(MIaHUpOBaHUE CEMbHU, COBPEMEHHBIE CPEICTBA KOHTPALICIIIIUY, TUTHEHA MUTAHUS U )KUIIUIIA, n30aBIeHHe
OT BpPEIHBIX TMPUBBIUEK, NPOPUIAKTHKA pa3INYHBIX 3a00JI€BaHMM, CEKCyalbHBIE paCCTPOICTBA,
NICUXOCEKCyalIbHOE pa3BUTHE, OOyueHHE POACTBEHHMKOB OOJIbHBIX MPAKTHUYECKUM HaBBIKaM yXoja 3a
HUMH U Jp.).

4.4.11 Tlpu xoHTpoJie KadecTBa YCIAyT TO OKAa3aHWIO IOMOINM B BBITOJHCHUH (U3HIECKUX
yIpaXHEHUH TPOBEPSIOT, B KaKOW CTEMEHM OOECIEYeHO OBJAJEHUE KIMEHTAaMH JOCTYIHBIM U
0€30MacHbIM JJI 3/10POBbSl KOMIUIEKCOM (PU3MUYECKUX YINPAKHEHUH C LEJIbI0 €ro CHUCTEMaTHYecKOro
BBITIOJIHEHMS ISl YKPEIUIEHUS 310POBBS.

4.4.12 1lpu KOHTpoJIE KadyecTBa YCIYr TO COJCHUCTBUIO CEMbAM, HMEIOINM JIETe C
OTPAaHMYEHHBIMU YMCTBEHHBIMH WM (U3MUYECKUMU BO3MOXKHOCTSIMH (BKJIIOYAsl JETEl-UHBAIUIOB),
BOCIIMTHIBAEMBIX JJOMa, B TPOBOAUMBIX UMH JIEYEHUH, 00yUE€HUN HaBbIKaM CaMO0OCTyKUBaHUS, OOIIEHUS,
CaMOKOHTPOJISI TPOBEPSIOT, KaKk OOECIEYeHO M KaKue IPAKTHUECKUE pe3yJbTaThl JaeT OO0ydeHue
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poauTeneil M OKa3aHWe UM KBATM(UIUPOBAHHON MOMOIIM PAaOOTHHKAMU YYPEXKIECHHH B MPOBEICHUH
MEpONPUATHIA IO COLUATIBHO-MEAULMHCKON PeaOMINTALUU JIeTeH, MOBBIILICHUM UX HMHTEUIEKTYaJbHOI'O
YPOBHS U aIalITAllMU K CIIOKUBIIMMCS YCIIOBHUSM KU3HU U OBITA.

4.5 KoHTpOoJIb Ka4ecTBa COMUAIbHO-TICUX0JOTHYECKUX YCIYT

4.5.1 Tlpu KOHTpoOJIE KauyecTBa IICHUXOJOTMYECKOI'O KOHCYJIbTUPOBAHUS IPOBEPSIOT, HACKOJIBKO
KBJIM(ULMPOBAHHO U TIOJHO OHO OBLIO MPOBEIECHO M 00ECHeunsIo JId OKa3aHUe KIMEHTaM HeoOXO0IuMOoi
IOMOIIIM B PEIICHUH HHTEPECYIOUIMX HUX MpOoO0JieM, CBI3aHHBIX C HAITAKUBAHUEM MEKIMYHOCTHBIX
OTHOUIICHUN Uil MPEAYNPEKICHUS M TMPEOJIOJICHUS CEeMEHHBIX KOHQIMKTOB, a TaKKe HaJla)KMBaHUEM
JIETCKO-POJUTEIBCKUX, CYIIPYKECKUX U APYTUX 3HAYUMBIX OTHOILICHU.

4.5.2 KoHTponb KauecTBa NCUXOIAMATHOCTUKH M OOCJIENOBaHHUS JIMYHOCTU OCYLIECTBIISIOT
IIPOBEPKOM, HACKOJIBKO IPOBEJICHHBIA aHAIM3 IICUXUYECKOTO COCTOSHHMS M  HMHAMBUIYAJIbHBIX
OCOOCHHOCTEH JIMYHOCTH KIUEHTA, BIUSAIOIIUX HAa OTKJIOHEHUS B €ro MOBEACHUUM W OTHOIICHHUU K
OKPYKaIOIIMM JTFO/ISIM, TIO3BOJISIET MOMYYUTh HEOOXOAUMYI0 MH()OPMAIIHIO ISl COCTABICHHS MPOrHO3a U
pa3paboTKu peKOMEHIAIHI 110 MPOBEACHUIO KOPPEKTUPYIOIIUX MEPOTIPUSATHH.

4.5.3 KayecTBO yCIyru IO INCUXOJOIMYECKOH KOPPEKLMH KOHTPOJIMPYIOT MPOBEPKOM, B Kakou
CTEMEHH 5Ta YCIyra, 3aKJIIOYalolasicss B aKTHBHOM IICHUXOJOTHYECKOM BO3JCUCTBUU, 00ECIeUMBaET
IPEOAOICHUE WIM OClabjieHue OTKJIOHEHUH B Pa3BUTUH, SMOIMOHAIBHOM COCTOSIHUM U TIOBEIACHHUU
KIMEHTOB (KOH(IUKTHBIE OTHOLICHUS POJIUTENCH U JeTe MM UCKAXEHHS B UX NICUXUUYECKOM Pa3BUTHUN)
U IpPUBEJIEHUE ATUX OTKJIOHEHHM B COOTBETCTBHE C BO3PAaCTHBIMH HOpMAaTHBaMU U TpeOOBaHUSIMU
COLIMAIbHOU CpEbl.

4.5.4 Tlpu KOHTpOJIE KauecTBa ICUXOTEPANEBTUYECKON MOMOIIM MPOBEPSAIOT, HACKOJIBKO OHA
cnocoOCcTByeT 3(()EeKTHBHOMY pEIICHUI0 KIMEHTaMH Ipo0JieM, JIeKAIIUX B OCHOBE JKM3HEHHBIX
TPYAHOCTEN M KACAIOIIUXCS MPEOJOJECHHUS B CEMbE OCTPOW NCHUXOTPAaBMHUPYIOIIEH WM CTPECCOBOM
CUTYyallud, HETaTMBHO BJIMSIOLIEH Ha 370pPOBbE M INCUXUKY MPEXIE BCEro JeTel, HealeKBaTHBIX (opM
MIOBEJICHUS POJUTENEH, COLMAIIBHON aJallTalliy K U3MEHSIOIUMCS COLUAIbHO-I)KOHOMUYECKUM YCIIOBHUSIM
YKU3HU U MEKITUYHOCTHBIX KOH(IUKTOB.

4.5.5 KoHTposb KauecTBa COLMAIbHO-IICUXOJIOTHYECKOr0 MaTpoHaXka OCYIIECTBISIOT MPOBEPKOH,
CHUCTEMaTHUYEeCKH JIM MPOBOAAT HAOMIONEHUS 3a KIMEHTAMH, HACKOJbKO CBOEBPEMEHHO Ha OCHOBE ITHX
HAOJIIOJIEHUI BBISBJIAIOT CUTYallUM ICUXUYECKOrO AMCKOM@OpTa, KOH(MDIMKTOB M JApPYyrue CUTYyalluH,
ycyryOsstomye TPYIHYIO >KU3HEHHYI0 CHUTYallMl0 KIHEHTOB, B IIOJIHOW JM Mepe OKa3blBalOT UM
HEOOXOUMYIO B JaHHBI MOMEHT COLIMAIIbHO-TICUXOJIOTUYECKYIO TOMOIIIb.

4.5.6 ITpu KOHTpoOJIE KauecTBa NCUXONPO(UIAKTUIECKON U TICUXOJIOTMYeCKON paboThl MPOBEPSIOT,
B Kakoil cTeneHu 3ta paboTa oOecrieurBaeT BBIOJIHEHUE 3a/lad 110 CBOEBPEMEHHOMY IpPEIyNPEkKACHUIO
BO3MOXXHBIX OTKJIOHEHUH B IICUXMKE, CTAHOBJIEHUU M pA3BUTUU JINYHOCTU KJIMEHTOB Ha KaXXJIOM
BO3PAacTHOM JTarle, 1o COJIEHCTBUIO B (POPMUPOBAHUHU Y HUX MOTPEOHOCTH B MICUXOJIOTUYECKUX 3HAHUSIX U
KeNaHWsl UCIOJIb30BaTh UX A paboThl Hajx co00il M CBOMMH INpoOiieMaMM, CO3AAHUIO YCIOBUHM s
ITOJIHOLIEHHOT'O IICUXUYECKOTO PA3BUTHSI INYHOCTH.

4.5.7 Ilpu KOHTpoJIe KadecTBa YCIAYr IO SKCTPEeHHOW (MO TenedoHy) MCUXOIOTHIECKOU H
MEJMKO-TICUXOJIOTHYECKOH MOMOUIM TPOBEPAIOT, oOecreyrBaeT U 3Ta MOMOUIb Oe30TiiaraTelibHOe
IICUXOJIOTHYECKOE KOHCYIbTUPOBAHHE KITMEHTOB, COIEHCTBHE B MOOMIIM3AIIUH UX TyXOBHBIX, (PU3UUECKUX,
MHTEJUIEKTYAJIbHBIX PECYPCOB JUISl BBIXOJIA U3 KPU3UCHOTO COCTOSIHUSA, a TAKXKE MEINKO-TICUXO0JIOTHIECKOE
KOHCYJIbTUPOBaHME U TOMOIIb B ONpEAETICHUM NpPEABApUTENBHOIO JMAarHo3a, B INPaBHIBHOM BbIOOpE
JIEKapCTB U MOPAJKA UX MPUEMa JI0 MPUOBITUS BBI3BAHHOTO Bpaya.

4.6 KOHTpOJ’Ib KavyeCTBa CONUAJIBbHO-TIEAATOTHYECCKUX YCJIYT
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4.6.1 Ilpu KOHTpOJE YCIYr MO COLMAIbHO-IEJArOrMUYeCKOMY KOHCYJIbTHUPOBAHHUIO IIPOBEPSIOT,
HACKOJIbKO CBOEBPEMEHHO M IOJHO OHO OBbUIO NPOBEACHO U OOeCcHeumsIo JIM OKa3aHWe KIMEHTaM
HEOOXOJMMOW TMOMOIIM B MPAaBUIBHOM TIOHUMAaHWM W  PEUICHUU CTOSAMIMX Tepel  HUMH
COLIMATILHO-TIEJAarOTUYECKUX MPOo0JIeM (POIUTENIbCKO-AETCKIE OTHOLIECHHS, BOCIUTAHUE U Pa3BUTHE JIETEH,
dopMHpoBaHHE CYNPYKECKUX M CEMEHHBIX OTHOIICHHWH, BKIIOYAs CEKCyallbHbBIC, MPEIyNpeKICHUE U
MPEO0JICHHE MeJarOrMYeCKUX OMHO0K, MEKIUYHOCTHBIX OTHOLIEHHUH B CEMbE U T.11.).

4.6.2 KoHTposib KauecTBa COLMAIbHO-NIEAArOTMYECKON TUArHOCTUKU U OOCJeI0BaHUS JTUYHOCTH,
MPOBEJICHHOIO C HCIOJb30BAHUEM COBPEMEHHBIX METOJUK M TECTOB, OCYIIECTBISIOT IPOBEPKOH,
MO3BOJIMJIA JIM 3Ta yCIyra JIaTh Ha OCHOBE BCECTOPOHHETO M3YyUYCHHS JTMYHOCTH OOBEKTHUBHYIO OLICHKY €€
COCTOSIHUS JJI1 OKa3aHHS B COOTBETCTBHH C YCTAHOBJIEHHBIM JHAarHo3oM 3((eKTUBHOU Meaarornyeckoi
MOMOIIIM 3TON JIMYHOCTH, TMOMNABIIEH B KPU3UCHYIO MM KOH(IMKTHYIO CHTYallMIO, a TaKXKE YCTAaHOBUTH
CTENeHb COI[MAIBHOM /1e3alanTalliu 1eTeH.

4.6.3 KauecTBO ycCiyr mo mHeAarornyeckoil KOPPEKIMH KOHTPOJIUPYIOT MPOBEPKOH, B Kakou
cTerneHu 3Tu yciuyru (B gopme Oecel, pa3bICHEHUN, PEKOMEHIAIMI U T.JI.) CHOCOOCTBYIOT OKa3aHHIO
KBAJTM(HIMPOBAHHON TEJArorMi4ecKoil IMOMOIIM KJIMEHTAaM B HWCHPABICHUU JIOMYIIEHHBIX HMHU
Mearorn4eckux OMMOOK WIM KOH(JIMKTHBIX CHUTyallMii B CEMbE, TPaBMHUPYIOIIMX AETEH, a TaKkKe B
UCTIPABJIICHUU HEAJCKBATHBIX POAUTEIBCKAX YCTAHOBOK M ()OpM TOBEACHUS POAUTENEH MPU BOCIUTAHUH
neTei.

4.6.4 Ilpu KOHTpoOJIE KayecTBa YCIYr MO OPraHU3allUd JOCyra B YUPEKICHUSAX COIUATBLHOTO
00CITyKMBaHUS IPOBEPSIOT, HACKOJIBKO OHH YJOBIIETBOPSAIOT KYJIbTYPHBIE U TyXOBHBIE 3aIPOCHI KIIMEHTOB
U CIIOCOOCTBYIOT PACIIMPEHHUIO OOIIEro M KYJIbTYpHOTO Kpyro3opa, cdepsl OOIIECHUS, MOBBIIICHUIO
TBOPYECKON aKTMBHOCTU KJIMEHTOB, NMPHUBJICUEHUIO MX K yYaCTHIO B CEMEHHBIX M JETCKUX Mpa3JIHUKaX,
COPEBHOBAHMSIX, K AaKTUBHOM KIYOHOM U  KpPYXKKOBOMl paboTe, K MPOBEACHUIO JIPYrHX
KYJIbTYPHO-/I0CYTOBBIX MEPOIPUATHUH.

4.6.5 KauecTBO yCiIyr, CBSI3aHHBIX C COLMAJIbHO-TPYIOBOM peadumuTanuei, KOHTPOIUPYIOT
NPOBEPKOH, B KakoW CTENEHU 3THU YCIYI'M OOECHEeuMBAIOT CO3[JaHME B YUPEKACHUSAX COLMAIBHOTIO
00CTyXKMBaHUS YCIIOBUM, MO3BOJISIIOIIMX KIMEHTaM C MaKCHMalbHOW MOJNB30M AJIi CBOEro 370POBbS
UCIOJIb30BaTh OCTATOYHBIE TPYAOBbIE BO3MOXHOCTH M INMPHUHHMATh AKTUBHOE Y4acTHE B NPOBOAMMBIX
MEPONPUATHUSIX MO OO0y4EeHHIO MPO(ECCHOHANBHBIM HaBbIKaM, CIHOCOOCTBYIOIUM BOCCTAHOBJIEHHIO HUX
JMYHOCTHOTO M COIIMAJIBHOIO CTaTyca.

4.6.6 KauecTtBo yciyr, CBS3aHHBIX C OOYYEHHEM WHBAJIUIOB IIOJb30BAHUIO0 TEXHUYECKUMU
CpeACTBaMU peadHIuTaluu (B TOM yHuciie TpodecCuOHaIbHOM, TBOPUECKONW U (PU3KYIBTYPHO-CIIOPTUBHON
peadbuIHuTaIi), KOHTPOJMPYIOT MPOBEPKOM, B KAaKOW CTEMEHH MOMOTaeT 3TO O0ydeHWe pa3BUBATh Yy
UHBAJIUJOB TPAKTUUECKUE HABBIKM YMEHHUS CaMOCTOSTEIbHO M YBEPEHHO I0JIb30BaThCS ITHUMHU
CpPEICTBAaMU C LEJNbI0 MAaKCHMaJlbHO BO3MOXHOTO BOCCTAHOBJIEHMSI B TIEPBYIO Oue€penb uX
npo¢eCCHOHATIBLHBIX HAaBBIKOB M OBJIAJICHUS HOBBIMH MTPO(ECCHSIMHU.

4.6.7 KoHTponbs KavyecTBa YCIYT MO OOYYECHHIO JETCH-MHBAIMIOB HaBBIKAM CaMOOOCITY)KUBaHUS,
MOBEJICHUS B OBITY U B OOILIECTBEHHBIX MECTaX, CAMOKOHTPOJIIO, HAaBBIKaM OOILIEHHUS M JIpyruM (popmam
KU3HEICSITEIIBHOCTH OCYIIECTBIISIOT MPOBEPKOM, 0OecieurBaeT i Bce 3TO (OpPMHUpPOBaHHE peOeHKa Kak
JUYHOCTH CAMOCTOSITETIbHOM, CIIOCOOHOH OOCTyXHUTh ce0si B OBITOBBIX YCIOBUSX, KYJIbTYPHOH H
BEXJIMBOM, NPETyCMOTPUTEIBHOM U OJlaroXelaTeJbHOM B OTHOIIEHWH OKPYXKAlOIIMX, BHYTPEHHE
JTUCLUTUTMHUPOBAHHOM.

4.6.8 KauectBo ycinyr mo OOy4YeHHIO POIWTENCH, Y KOTOPBIX €CTh JIETH C OTPaHUYECHHBIMH
BO3MOXHOCTSIMM, B TOM 4YHCIE JCTU-MHBAJIUABI, OCHOBaM peaOMJIMTAIlMM KOHTPOJMUPYIOT IMPOBEPKON
CTETICHH BOCCTAaHOBJICHUS (M3WYECKMX W YMCTBEHHBIX BO3MOXKHOCTEH JI€Tei, WX aJanTaimud K
OKpy’Katoliel 00CTaHOBKE, a TaK)Ke KaK YUTEHbI pU 00yYeHUH WHAMBUyaTbHbIE OCOOCHHOCTHU JeTel, UX
XapakTep, CTENeHb OrPaHUYEHHUS BO3MOXKHOCTEH, (U3MYEeCKOe M ICUXUYECKOE COCTOSIHHE, CTEeIleHb
HOJTrOTOBJICHHOCTHU POJAUTENEH K MpoLeccy 00ydeHusl.

4.7 KoHTpOJIb Ka4yecTBA COLHAIBHO-TPYAOBBIX YCJIYT
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4.7.1 KoHTponb KadyecTBa YCIyr IO OCYIIECTBICHHIO MEpP COIUAIBHOW TMOMJIECPKKH,
IIPEAYCMOTPEHHBIX  3aKOHOHATeNbCcTBOM  Poccuiickonn  denepanuu, NOPOBOAAT IIYTEM  IIPOBEPKHU
CBOEBPEMEHHOCTH OKa3bIBAEMOT'0 COACMCTBHUSI, €ro COJIep:KaHus, KakoBa ero 3p(GeKTUBHOCTh B PEUICHUU
KOHKPETHBIX MPO0JIeEM, CTOSIILIUX MEPE MPaXKAaHAMHU, YIOBJIETBOPSIET JIM OHO UX 3aKOHHBIE 3aIIPOCHI.

4.7.2 KoHTponb KadecTBa yCIyT, CBA3aHHBIX C KOHCYJIBTUPOBAHHEM U COJACHCTBUEM B BOIPOCAX
caMOO00€ECIIeYeHNS, PAa3BUTHS CEMEHHOro NpeANPHUHUMATEIBCTBA, HAJOMHBIX TPOMBICIAX U B JIPYTUX
BOIIPOCAX ATOr0 XapakTepa, OCYLIECTBISAIOT IyTEM IPOBEPKU COCTABA M COJEPKAHUS KOHCYJIbTalUU,
HACKOJIbKO KBATH(UIIUPOBAHHO W JOXOAYMBO PA3BSICHIIOT TPaKIaHaM HX TpaBa U BO3MOXKHOCTH B
MOJIOKUTEIBHOM PEIICHUU MPOOJIEMbl YIy4YIIeHHs] MATePUAIBHOIO IMOJIOKEHHUS, KAKOBBI MPAKTUUYECKHE
pe3yJIbTaThl TOrO KOHCYIbTUPOBAHUS.

4.7.3 KoHTpoJsib KauecTBa YCJIYr MO COJCUCTBUIO IpaxkJaHaM, >KEJIaloIIUM HANTH BPEMEHHYIO
paboty, paboTy Ha JOMYy WM B JPYTUX OTACIBHBIX YCIOBHUSX; OCBOOOXKACHHBIM W3 MECT JIHIICHHS
cBOOOBI; OCKEHIIaM M BBIHYKIEHHBIM IepeceseHIlaM; CaMOCTOATEIbHO MPOXKUBAIOIIUM BBITYCKHUKAM
JNETCKUX JIOMOB, HIKOJI-MHTEPHAaTOB M CIEUUAIM3UPOBAHHBIX YUPEKACHUM ISl HECOBEPIUIECHHOJETHUX,
HY>KJAIOMIMMCS B COIMAIbHON peaduiuTanuu, BbIOOpe mpodeccuu, MOUCKEe M yCTPOWCTBE Ha padoTy,
MOJIyYE€HUU KBIU(PUKAIIMY, BPEMEHHON MM IOCTOSIHHON pabOThl, COOTBETCTBYIOLIEH UX BO3MOKHOCTSIM,
MOBBIIICHUH KBaJTU(UKALMU, & TaKKe B MPOPECCHOHAIBHON OpUEHTAIIMH U MOTYYSHUH CIIEeNHUaIbHOCTH,
OCYILIECTBIISIIOT IyTEM IPOBEPKH MEPEYHS U COJACP)KAHUS IPOBEIECHHBIX MEpPONPUATUH, HACKOJIBKO
CBOCBPEMEHHO U KBaNU(UIMPOBAHHO OHU OBLUTUM OCYIIECTBJICHBI, B KAaKOW CTEMEHH ATO IOMOIJIO
MOJIOKHUTEIHPHOMY PEIICHNI0 KOHKPETHBIX MPOOJIEM, YIOBIETBOPHIIO 3aIIPOCHI U TIOTPEOHOCTH.

4.7.4 KoHTpoJib KadecTBa YCIYyI, CBS3aHHBIX C KOHCYJBTHUPOBAHHUEM TpaXkJaH II0 BOIPOCAM
TPYAOYCTPOICTBA, OCYILIECTBISIOT IPOBEPKON, HACKOIBKO KBAIM(ULIMPOBAHHO U JI0XOJAYUBO Pa3bICHSIIOT
rpakJaHaM HMX IpaBa U BO3MOXKHOCTH B TOJOXHUTEIBHOM pPEIICHUU MPOOJIEMBbl YIY4IICHUS CBOETO
MaTepUaIbHOIO MOJIOKEHUS, KAKOBBI IIPAKTUYECKUE PE3YIbTAThl KOHCYJIBTUPOBAHMUSL.

4.7.5 Tlpm KOHTpoOJIE KauecTBa YCIYyI, CBA3aHHBIX C OCYLIECTBICHHEM MEPONPHUATHI IIO
COLIMAJIbHO-TPYAOBOM aJaNTaliy HHBAIKUIOB, IPOBEPSIOT, KAK OPraHU30BaHbl U IPOBEJCHBI MEPOIIPHUSITHS
[0 TIOMCKY HEOOXOAMMBIX OpraHu3alMid M MPEeJNpUsATHH W 3aKIIOUYEHHI0 ¢ HUMH JOrOBOPOB Ha
TPYAOYCTPOMCTBO TpakJiaH, a TaKKe IO COJACHCTBUIO B TPYJOYCTpOICTBE Ha pabouue MecTa B caMo
YUPEXKJEHUE WIH B CO3JaBAEMbIX IIPU HEM MOAPA3AEICHHX, BCEM JIM HYKIAIOIIMMCS B TPYAOYCTPOICTBE
IIPEIOCTaBIIEHA TaKasi BO3MOYKHOCTb, KaK OLIEHUBAIOT I'paXk/J1aHe TaKue yCIyTH.

4.8 KoHTpoOJIb Ka4ecTBA COUAIBHO-TIPABOBBIX YCJIYT

4.8.1 Ilpu KOHTpoJE KayecTBa YCIYT, CBS3aHHBIX C KOHCYJbTUPOBAHHWEM II0 BOIpOCaM IIpaB
rpaXxJaH Ha COLMAIbHOE OOCIY)KHBAaHUE U 3aLIUTY CBOMX HMHTEPECOB, NPOBEPSIOT, B MOJHOU JIM Mepe
JOBOJAT /10 KIMEHTOB HYXHYIO UM MH(OpPMAIMIO U JAeT JIM OHA YETKOE MPEJICTABICHHUE O MOJIOXKEHHBIX
UM T10 3aKOHY ITPaBax Ha COLUAIbHOE 00CITYKMBAHUE U 3aLIUTY OT BO3MOXKHBIX HAPYIICHUH 3aKOHA.

[Tpu KOHTpoOJIE KauecTBa yCIyT M0 OKa3aHUIO MOMOILY B MOJATOTOBKE U Mojaye ajo0 MpoBepsIoT,
B KaKOH CTENeHH 3Ta MOMOIIb CIIOCOOCTBYET IOPHIMYECKH I'PAMOTHOMY H3JIOKEHHIO CYTH ajlo0 u
CBOEBPEMEHHOM UX OTIIPaBKE a/ipecaTaM.

4.8.2 KoHTpoJib KauecTBa yCIyT MO OKa3aHUIO MOMOIIX B OPOPMIICHUH PA3IHMUHBIX IOPUITUYECKUX
JIOKYMEHTOB (Ha MOJIy4€HHE MOJIOXKEHHBIX M0 3aKOHOJATENbLCTBY MOCOOUH, JIbIOT, IPEUMYILECTB U APYTUX
COLIMAJIBHBIX BBIILIAT, A YJOCTOBEPEHMs JIMYHOCTH, TPYLOYCTPOMCTBA, AJIs HANpaBlICHUS [ETEHl B
YUPEXKJIEHUS COLIUAIbHOTO 00CTyKUBaHNUs, HAa YCBIHOBJICHHE U JApyrue (opMbl CEMEMHOI0 BOCIIUTAHNUS, Ha
pellIeHNne PA3INYHbIX BOIIPOCOB COLMATIbHOM peaOMIuTaIlMK) OCYIIECTBISIOT IPOBEPKOM, B KAKOH CTeTIeHU
ofOecrieunsia 3Ta MOMOIIb YSICHEHHE KIMEHTAaMU CYTH HHTEPECYIOIIMX HX IpobiieM, crnocoOcTBoBaja
IOPUJIMYECKA TPaMOTHOM pa3pabOTKe M HANpaBlIEHUIO B COOTBETCTBYIOIIME MHCTAaHIUU HEOOXOAMMBIX
JIOKYMEHTOB, o0ecredyniia KOHTPOJIb 32 UX IMPOXOKIACHUEM U ITOMOIJIa CBOEBPEMEHHOMY M O0BEKTUBHOMY
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pEIIEeHHIO TPOOIIEM KITHEHTA.

4.8.3 KauecTBO yCIIyT M0 COJICHCTBHIO B MOJYYCHUH KIIMEHTOM OCCIUIaTHON ITOMOIIY aJBOKATa WU
1o 00eCTeYeHHIO MPEICTABUTEIBCTBOBAHNS B YCTAHOBJICHHOM IOPSAJIKE B CY/€ C IIETbIO 3aIIUTHI IPaB U
MHTEPECOB KOHTPOJMPYIOT IPOBEPKOH, B KakOH Mepe CHOCOOCTBOBAJIO 3TO COJEHCTBHE OKa3aHHIO
KBAJTHM(UIUPOBAHHONW M NEHCTBEHHOW IOPUIUYECKOM 3alUTHl M MOMOIIU JJISl MPUHATHA OOBEKTHBHOTO
pelleHus Mo ero BOIpocy.

4.8.4 KoHTpoJib KauecTBa yciayr, IpeayCMaTPpUBAIOIINX KOHCYIbTUPOBAHUE HACEIICHHS BCEX TPYIII
U KaTeropui 1Mo COIMabHO-MPABOBBIM BOMpocaM (TpaskJaHCKOE, KHIUIIHOE, TPYAOBOE, MEHCHOHHOE,
YTOJIOBHOE 3aKOHO/IATENIbCTBO, IPaBa MHBAJIUIOB H JIp.), OCYIIECTBISIIOT IPOBEPKOM, B TIOJHOM JIM 00beMe
MOJy4yaloT KIMEHThl HEeoOXoAuMyl HHGOpMalKi0 00 UHTEPeCylIIUX HUX 3aKoHaX, I[paBax H
IPAKTUYECKYI0 IOMOIIb B IOATOTOBKE M HAMNpPaBICHUM COOTBETCTBYIOLIMM ajpecaTaM JOKYMEHTOB
(3asIBJIEHMI, CTIPABOK, K00 U T.XI.), HEOOXOAUMBIX JJISl MOJIOKUTEIBHOIO PEIICHUs 3aTPOHYTHIX B HUX
BOIIPOCOB.

4.8.5 Ilpu KOHTpoOJE KayecTBa YCIYT, CBSI3aHHBIX C COJEUCTBHEM B COXPAaHEHUHM 3aHMMAaEMBbIX
paHee IO JIOrOBOpPY HaliMa WM apeH[bl KWIbIX MOMEUIEHUM B TEUYEHUE ILIECTH MECSALleB C MOMEHTa
MOCTYIUVIEHUSI B CTallMOHApHOE YYPEXKICHHE, MPOBEPSAIOT, B TMOJHOW JM MeEpe OTO COJICHCTBHE
o0OecrieunBaeT 3alUTy KIMEHTOB OT BO3MOXKHOW IOTEpU (BCIEACTBHE pPa3IMYHBIX OOCTOSITEIHCTB)
3aKOHHO MPUHAAJIEKAICH I MOJ0KEHHONW UM >KUIION TUIOIIAIH, a TAK)KE HEJOMYIIEeHNE YIIEeMICHUS UX
3aKOHHBIX IIpaB U UHTEPECOB.

4.8.6 KoHTpoib KauecTBa YCIYT, CBA3aHHBIX C COJACHCTBHEM OpraHaM ONEKU U MONEYUTEIhCTBA B
YCTPONCTBE HECOBEPIICHHOJETHUX, HYKIAIOIIUXCS B COLMAIBHOW peadMIMTAalliU, Ha YCBIHOBIICHHE,
MOTIEYEHUE, MO ONIEKY, B IPUEMHYIO CEMBIO, B YUPEXKICHHUE COLIMATILHOTO 00CTYKUBAHUS, OCYIIECTBIISIOT
NPOBEPKOH, B KaKOH CTENEHH STO COACHCTBHE OOECIEYNMBACT CBOCBPEMEHHYIO M KBATU()UIIUPOBAHHYIO
MOJATOTOBKY M OOpPMIICHHE JOKYMEHTOB B JIMYHOE JENI0 Ka)XJ0ro HECOBEPUICHHOJETHETO (IOKYMEHTOB,
MOJTBEPXKJIAIOLINX OTCYTCTBUE poJuTeNed, akTa 00 0OCleOBaHWM YCIIOBUM *U3HHU, CIPAaBKH C MecTa
KUTEIIbCTBA O pa3Mepe 3aHMMAaeMOM IUIOLIAAM, OINHUCH MMYILECTBA, OCTAaBLIETOCs IIOCIE CMEPTH
poauTenei, NEHCMOHHOM KHIKKHU Ha JIETeH, MOJIydaroluX MeHCHI0, CIPABKU O HAJIMYUU CecTep, OpaTheB U
JOpyrux OJIM3KMX POJACTBEHHUKOB, JOKYMEHTOB O COCTOSHMM 3]10pOBbs, 00 0Opa3oBaHMM U Jp.),
HEOOXOAUMBIX IS TaJTbHEHIIIETO YCTPOMCTBA HECOBEPIIICHHOIETHETO.

4.8.7 KauecTBO yCIyr NHO OKa3aHUIO IOPUIMYECKOM IIOMOIIM WM COACHCTBHIO KJIMEHTaM B
pELIeHNH BOIPOCOB, CBA3AHHBIX C COLMAIbHON peadbuiuTaleil, IEHCMOHHBIM 00€CIIEeYeHUEM U IPYTUMU
COLIMAJIbHBIMU BBIIUIATAMH, IMOJIYYEHHEM YCTAHOBJICHHBIX 3aKOHOAATEILCTBOM JIBIOT M IPEUMYIIECTB,
3alUTON M COOIIOEHUEM MpaB JeTell Ha BOCIIUTAHUE U 3a00Ty O HUX WJIM B PELIEHUHU JPYTUX MPABOBBIX
BOIPOCOB KOHTPOJMPYIOT MPOBEPKOH, B KAKOM CTENEHH 3TO COJCHCTBUE WM MOMOIIb OOECHeYUBaIOT
pa3bsCHEHUE KIMEHTaM CYTH M COCTOSIHMSI MHTEPECYIOIIUMX HX MpoOJieM, IOMOTarT OINpeAeIuTh
npezrnonaraéMple MyTH UX PELIeHHs U MPaKTUYECKHe MEepbl MO PEelIeHHIO 3TUX MpolieM (coaelcTBue B
MOJTOTOBKE M HANpPaBJIEHUU B COOTBETCTBYIOIIME HWHCTAHIMU HEOOXOAMMBIX JOKYMEHTOB, JHYHOE
oOpalieHre B YyKa3aHHble WHCTAHIUH, €CIM B HTOM BO3HHMKAeT HEOOXOAMMOCTh, KOHTPOJIb 3a
MPOXOXKIACHUEM JOKYMEHTOB U T.1.).

4.8.8 IIpu KOHTpOJIE KayecTBa yCIYT, CBSI3aHHBIX ¢ O(POPMIICHUEM MPECTABICHHUS B KOMUCCHUIO TIO
JiellaM HECOBEPILIEHHOJIETHUX M 3allUTe UX MpaB HA POAUTENEH, YKIOHSIOMIMXCA OT BOCHUTAHMS JETEH,
3a00ThI 00 UX 3I0pPOBBE U PA3BUTUHU, U OPOPMIICHHEM JOKYMEHTOB Ha JMIICHUE POAUTENEH POAUTEIBCKUX
paB, MPOBEPSIOT, BCE JIN MaTEpUasIbl, HEOOXOIUMBIE JUIsl PELICHHs] BOIPOCOB, KACAIOIIUXCS IPUBJICYEHUS
poauTeNell K OTBETCTBEHHOCTH, 3alUThl MPAaB M 3aKOHHBIX HHTEPECOB JETEH M HX JKU3HEHHOIO
YCTPOMCTBA, COJIEPIKATCS B yKa3aHHBIX JOKYMEHTaX.

4.8.9 KonTpousp KayecTBa yciayr 10 COAECUCTBUIO B MPUBJIECYEHNN K OTBETCTBEHHOCTH BUHOBHUKOB
CEMEMHOro HacwiIusg HaJ JeThbMH, >KEHIIMHAMU, TpakJaHaMU TOXKWJIOTO BO3pacTa M HHBAIUIAMU
OCYIIECTBIISIIOT IPOBEPKOH, BCE JIM HEOOXOAMMBIE JIOKYMEHTBl MOCTPAJaBIIUM KIMEHTaM JUIS
IPEJCTaBICHUs] B CyJ MOJArOTaBIMBAINCH CBOEBPEMEHHO, KaKoBa Oblja CTENEHb Y4acTUs IOPUCTOB
YUpEXKACHUSI B CyAEOHBIX Ipolleccax B LENAX 3aIlUTHl MpPaB MOTEPIEBIIMX W HaKa3aHUs BUHOBHBIX,
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KAaKOBa CTEIICHb BIUSHUS COACHCTBUS HA PEIICHHE Cya.
4.9 KoHTpoJIb KauecTBa YCJIYT B eJISIX NOBbIIIEHNSI KOMMYHUKATHBHOIO MOTEHI[HAJIA

4.9.1 KoHTposib KauecTBa yCayr B LEJSAX MOBBIIICHUS KOMMYHUKATUBHOTO IMOTEHIIMAJA TPaXK]IaH C
OTPaHUYCHUSIMU KU3HENEATEIbHOCTH OCYIIECTBISETCS IMPOBEPKOM TOJHOTHI U CBOEBPEMEHHOCTH
MPEI0CTABICHUS HYXIAIOUIUMCS TPaXKJJaHaM BCETO KOMIUIEKCA YCIYT:

- o0yuyeHue WHBAIHUIOB (JeTEeH-UHBAIMIOB) MOJb30BAHUIO CPEACTBAMU yXOJa M TEXHUYECKUMU
CpeICTBAMU peadIINTAIUY;

- TOpOBEICHHE  COLMAIbHO-PEaOUIUTALIMOHHBIX  MEPONPUSATHIL B  cdepe  COUUaIbHOIO
00cITy)KUBaHUS;

- 00y4yeHHe HaBbIKaM TMOBEJICHUS B OBITY U OOIIIECTBEHHBIX MECTaX;

- OKa3aHHe MMOMOIIN B O0OYYCHHH HABBIKaM KOMIIBIOTEPHON TPaMOTHOCTH.

4.9.2 KoHTponb KadecTBa YCIYr MO OOYYEHHIO IOJIb30BAHUIO WHBAIHIOB (IETel-WHBAIUIOB)
CpeICTBaMU yXOJa U TEXHUYECKUMH CPEICTBAMHU PEadMIMTAIIMN OCYIIECTBISIOT MPOBEPKOM, HACKOJIBKO
JIETKO, YCIIEHTHO W B TMOJHOM Mepe HCHOIB3YIOT WHBAJIUABI (I€TU-WHBAIH/IbBI) MPEAOCTABICHHBIE UM B
pacropspKeHHE CpeICTBA yX0/1a M TEXHHUYECKUE CPE/ICTBA PEaOMIIUTALIIH.

4.9.3 KoHTponb KadecTBa IMPOBEIEHUS COLMATBHO-PEaOUIUTAIIMOHHBIX MEponpustuii B chepe
COIIMAIIBHOTO  OOCIY)KMBaHUSA, BKIIOYAIOMINA COIHMAIBHO-CPEOBYIO, COIHATBHO-TICUXOJIOTHYECKYIO,
COLIMATIbHO-TIEJAarOTUYECKYI0,  COIMAIBHO-KYIbTYPHYIO  pealMIUTAlUI0O U COLMATIbHO-OBITOBYIO
aJlanTalyioo, OCYIIECTBIISIOT TMPOBEPKOW TOJHOTHI M CBOEBPEMEHHOCTH MPEIOCTaBICHHBIX YCIYT,
yctaHoBieHHbIX ['OCT P 57760.

4.9.4 KoHTponp KadyecTBa YCIYr O OOYYCHHMIO TpakIaH HaBbIKAM MOBEJICHHS B OBITY H
OOIIECTBEHHBIX MECTaX OCYIIECTBISIOT MPOBEPKOH BIAJCHHS IO pe3ylbTaTaM OOy4YeHUsS HaBBIKAMU
caMOoOOCTy>KUBaHUS, BHITIOJIHCHHS DJIEMEHTAPHBIX TTOBCETHEBHBIX KU3HEHHBIX Oneparuil (IpuroToBICHUE
nuiM, yoopka MOMEINIEHUs, CTUpKAa M INTOMKa Oelbs, YXOA 3a OJeXIOH W 00YBbIO), MPaBHIBHOMY
MOBEJICHUI0O B OOIIECTBEHHBIX MECTaX, CAMOKOHTPOJIO W TOMY TOJAO0OHOMY B COOTBETCTBHUU C
OOIEeNPUHATEIMI HOPMaMHU MTOBEACHHUS.

4.9.5 KoHTposib KauecTBa yCIayT M0 00YYEHHIO HMHBAJINIOB HABBIKAM KOMIBIOTEPHON IPaMOTHOCTH
OCYIIIECTBIISIETCS MPOBEPKOM 00beMa, cOCTaBa M COAEPIKAHUS MIPOBEIEHHBIX MEPONPUITUN IO 0OYUECHHUIO
HaBBIKAM KOMITBIOTEPHOM T'PAMOTHOCTH, WX COOTBETCTBHS YPOBHIO KOMMYHUKATHBHOTO IOTEHITHATIA
WHBaJNA, TMPEANOoJaraéMblXx BHIOB KOMIIBIOTEPHOM TEXHMKHM M TEXHOJOTHH, IUIAHUPYEeMOM
KOMITBIOTEPHOU JI€ATEIbHOCTH.

4.9.6 Ilpu KOHTpoOJE KauyecTBa YCIYr B IENSIX TOBBIINIEHHS KOMMYHHMKAaTHBHOTO MOTEHIIHMANa
TpaXJaH C OTPAaHWYCHUSIMU >KU3HEACSITEIILHOCTH MPOBEPSIOT TakXKe, B KAaKOW CTENEHH BO3POCIU Y
MOJTy4YaTelNss yCIyr CloCOOHOCTh, HABBIK, YMEHHE TIepeaBaTh MPAaBUILHO CBOU MBICTH, YyBCTBA, IMOIIUH,
Tak, 4TOObl OHW OBUTM MPABUIBHO (IOXOAYMBO) TIOHSITHI M BOCIPHHATHI JIPYTUM YEITOBEKOM WJIH
OKPYKAIOIIUMH JFOJIbMHU.

4.10 KoHTpO/1b Ka4eCTBA CPOYHBIX COLHAIBHBIX YCIYT

4.10.1 KoHTpomp KadecTBa CpOYHBIX COLMAIBHBIX YCIYI OCYHIECTBIIIETCS MPOBEPKON
CBOEBPEMEHHOCTH U MOJIHOTHI MPEJOCTaBICHHS BCETO KOMITJIEKCa YCIYT:

- o0ecrieueHne OeCIUIaTHBIM TOPSAYUM MMUTAHUEM WM HaOOpaMU MPOAYKTOB;

- obecrnieueHune oJIeXk 101, 00YBBIO U APYTHUMH MPEIMETaMU MePBOH HEOOXOIMMOCTH;

- COJIEHCTBUE B NIOJYYEHUN BPEMEHHOTO JKUJIOTO ITOMEILEHUS;

- COZIEHCTBHE B NOJYYEHUH IOPUANYECKON MTOMOILM B LIENSIX 3aLUTHI IPaB U 3aKOHHBIX UHTEPECOB
[0JIy4aTeJIed COLIMAIIBHBIX YCIYT;
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- COJICWCTBHUE B IOJYYECHHH DKCTPEHHOM IICHUXOJIOTMYECKOM MOMOUIIM C IPUBIIEUCHUEM K 3TOU
paboTe MCUXO0JIOTOB U CBSIIEHHOCTY>KUTENEH.

4.10.2 KauecTBO yciyr mo oOecneueHHI0 OecIUIaTHBIM TOpSYMM IMHUTAaHHEM WM Habopamu
MPOAYKTOB MPOBEPSAIOT MO aCCOPTHUMEHTY, HOpMaM BbIJaud, KAIOPUHHOCTH, CAHUTAPHO-TUTHUEHUYECKUM
HOpMaM, YYUTHIBAJIOCH JIM (PU3UYECKOE COCTOSHUE MOTyYaTess yCIIyT.

4.10.3 TIlpu KOHTpoJie KauecTBa IO OOECIEUEHUIO OJSKIOH, OOYBBIO, IOCTEIBLHBIMHU
NPUHAAICKHOCTAMH, TPEAMETaMH JIMYHOM TUTHEHBI M TOMY IMOJOOHBIM IIPOBEPSIIOT, MOJHOCTHIO JIU
YIIOBJIETBOPEHBI TPaKJaHe B ATHX MpPeIMETaX, HaCKOJIbKO OHH COOTBETCTBYIOT BO3pacTy, (pu3mueckoMy
COCTOSIHUIO OOCITY)KUBAEMBIX I'PaKJIaH.

4.10.4 Ilpum KOHTpOJE KauecTBa YCIAYyr B OOECIEYECHHWH BPEMEHHBIM JKUJIBIM ITOMEIICHHEM
NPOBEPSIOT, B KAKOHW Mepe NpU pa3MEIICHHHM YYTEHBI I0JI, BO3PACT, IICUXHYECKOoe U (pusmueckoe
COCTOSIHUE, TICUXOJIOTMYECKas COBMECTUMOCTh COBMECTHO pa3MEUIaeMbIX TIpa)KIaH, COOTBETCTBHE
COCTOSIHUSI M Pa3MEpOB JKWIIBIX TOMEIIEHHH TpeOOBaHHUSIM TOXApHOW OE€30MacHOCTH, a TaKXkKe, MPHU
HEO0OXOUMOCTH, TPEOOBAHUSAM JOCTYITHOCTH JIJIsl HHBAJIU/IOB.

4.10.5 Kontponp kadecTBa YCIYyr 1O COACHCTBUIO B TMOJYyYEHUU IOPUIUYECKON TMOMOIIH
OCYIIECTBIISIIOT MPOBEPKOM, B MOJIHOM JIU 00beMe MOJYUUIIN TpakIaHe HEoOXOIUMYyI0 HH(POPMAIUIO IO
UHTEPECYIOIIMUM HX MpodjieMaM ¥ TPAKTUYECKyI0 I[IOMOINb B IMOJITOTOBKE U  HANpPaBICHUHU
COOTBETCTBYIOIIUM  aJpecaraM JIOKyMEHTOB (3asBJICHHWH, CIOPaBOK, 3alpocoB, kajiod u T.1.),
HEOOXOIUMBIX JIJISl TIOJIOKUTEIIBHOTO PELICHHS 3aTPOHYTHIX B HUX BOIIPOCOB.

4.10.6 KoHTpoap KadyecTBa yCIyI IO COJIEHUCTBHUIO B MOJYYEHUH 3JIEKTPOHHOW MCHXOJIOTHYECKOMN
noMomu (B TOM 4YHCIEe TO TeledOoHy) OCYIIECTBISIOT MPOBEPKOH, 0OeCreunBaeT M 3Ta IOMOIIb
Oe3oTnarareiabHOE KOHCYIbTUPOBAHUE TPAXKIAaHUHA TI0 HHTEPECYIOIIUM €ro MpolieMaM Jisi COACHCTBUS B
MOOWJIN3ALMU €r0 yXOBHBIX, (PU3MYECKHX, WHTEIUIEKTYaJbHBIX PECYpCOB ISl BBIXO/A M3 KPU3UCHOMN
CUTYallUH.

bubauorpagus

[1] 3axon Poccuiickoit deneparuu ot 7 despans 1992 r. N 2300-1 "O 3amute npaB notpedbureneit”
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